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EXECUTIVE SUMMARY 
MONTEZUMA RIMROCK COMPANY, LLC 

DOCKET NO. W-04254A-12-0204, ET AL 

Montezuma Rimrock Water Company, LLC (“Montezuma” or “Company”) is an 
Arizona public service corporation authorized to provide water service in a community near 
Rimrock, AZ. On May 31, 2012, the Company filed an application with the Arizona 
Corporation Commission (‘Commission” or ‘‘ACC”) to increase its rates for water service along 
with three financing applications. The Company filed several amendments to its rate application, 
and on April 12, 2013, the Company amended its financing applications. The Company’s 
existing Certificate of Convenience and Necessity (“CC&N”) for its service covers an area of 
approximately 3/8 square miles. Montezuma has approximately 205 water customers. 

The Company proposes a revenue increase of $43,400 or 42.85 percent over the 
Company proposed test year revenues of $101,276 to $144,676, in addition to surcharges 
proposed to cover certain legal expenses and to fhnd the replacement of storage tanks. The 
Company proposed revenue increase would produce an operating income of $50,819 for a 97.72 
percent rate of return on an original cost rate base (“OCRB”) of $52,005. The Company did not 
propose new notes for this increase in revenue. 

Staff recommends a revenue increase of $21,355 or 21.09 percent over the test year 
revenues of $101,276 to $122,631. The Staff recommended revenue increase would produce an 
operating income of $2,770 for a 4.16 percent rate of return on a Staff adjusted OCRB of 
$66,590. The Company proposes to use OCRB as its fair value rate base. In addition, Staff 
recommends the approval of two surcharges for $18,541 of debt related to pressure tanks and 
$108,000 in debt for additional storage tanks. 
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INTRODUCTION 

Q* 
A. 

Q. 
A. 

Q. 
A. 

Please state your name, occupation, and business address. 

My name is Gerald Becker. I am an Executive Consultant 111 employed by the Arizona 

Corporation Commission (“Commission”) in the Utilities Division (“Stafl”). My business 

address is 1200 West Washington Street, Phoenix, Arizona 85007, 

Briefly describe your responsibilities as an Executive Consultant Lu. 

I am responsible for the examination and verification of financial and statistical 

information included in utility rate applications. In addition, I develop revenue 

requirements, and prepare written reports, testimonies, and schedules that include Staff 

recommendations to the Commission. I am also responsible for testifying at formal 

hearings on these matters. 

Please describe your educational background and professional experience. 

I received a Masters of Business Administration with an emphasis in Accounting from 

Pace University. I am a Certified Public Accountant and a Certified Internal Auditor. 

I have participated in multiple rate, financing and other regulatory proceedings. I attended 

the National Association of Regulatory Utility Commissioners (“NARUC”) Utilities Rate 

School. 

I began employment with the Commission as a utilities regulatory analyst in April 2006. 

Prior to joining the Commission, I worked as an Auditor at the Department of Economic 

Security and Department of Revenue in the Taxpayer Assistance Section. Prior to those 

jobs, I worked for 15 years as an Auditor, Analyst, Financial Analyst, and Budget 

Manager at United Illuminating, an investor-owned electric company in New Haven, CT. 
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Q. 
A. 

Q. 
A. 

What is the scope of your testimony in this case? 

I am presenting S W s  analysis and recommendations in the areas of rate base, operating 

revenues and expenses, revenue requirement, and rate design recommendations in the rate 

case. I am also providing Staffs recommendations regarding the financing request, the 

Montezuma Rimrock Water Co., LLC’s (“Montezuma” or “Company”) request to 

reconsider Decision No. 71317 under the A.R.S 8 40-252, and the complaint filed against 

the Company by John E. Dougherty. Staff witness Marlin Scott, Jr. is presenting Staff’s 

engineering analysis and recommendations. 

What is the basis of your recommendations? 

I performed a regulatory audit of the Company’s application to determine whether 

sufficient, relevant, and reliable evidence exists to support the Company’s requested rate 

increase. The regulatory audit consisted of examining and testing the financial 

information, accounting records, and other supporting documentation and verifymg that 

the accounting principles applied were in accordance with the Commission-adopted 

NARUC Uniform System of Accounts (“USOA”). I also reviewed the Company’s 

financing applications to determine the propriety and financial impacts of the proposed 

transactions. 

OVERVIEW 

Q. 

A. 

Please provide an overview of the dockets in this proceeding. 

On July 16, 2008, Montezuma filed a rate application in Docket No. W-04254A-08-0361 

and a financing application in Docket No. W-04254A-08-0362. On February 4, 2009, a 

Procedural Order was issued consolidating the two Dockets. On October 30, 2009, the 

Commission issued Decision No. 7 13 17 which authorized a rate increase and the authority 

to incur $165,000 of long term debt with the Water Infiastructure Finance Authority of 
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Arizona (“WIFA”) to pay for an arsenic treatment project to bring its water supply into 

compliance with the United States Environmental Protection Agency (“EPA”) and 

Arizona Department of Envhnmental Quality (“ADEQ ’) maximum contaminant level 

(“MCL”) of 10 parts per billion (“ppb”) for arsenic. 

On April 27,201 1, in response to a request filed by Montezuma, the Commission voted to 

reopen Decision No. 71317 dated October 30,2009, issued in Docket Nos. W-04254A-08- 

0361 and -0362 (collectively “A.R.S. 6 40-252 dockets”), under A.R.S. 0 40-252, for the 

purpose of determining whether to modify the decision concerning financing approval and 

related provisions. Montezuma had requested that the decision be reopened so that it 

could be authorized to fund an arsenic treatment project through means other than a loan 

from the WIFA. 

On August 23,201 1, John Dougherty filed a formal complaint in Docket No. W-04254A- 

1 1-0323, (“Complaint proceeding”). This complaint originally contained 14 allegations. 

Since the original complaint was filed, 3 additional allegations have been added and some 

were withdrawn. 

On May 31, 2012, Montezuma filed with the Commission the following: in Docket No. 

W-04254A-12-0204, an application for approval of a loan agreement in which 

Montezuma promises to pay Rask Construction (“Rask”) the sum of $68,592 with interest 

for Rask’s installation of a water line from the well on Tieman to Well No. 1 on Towers 

(“Rask Financing”); in Docket No. W-04254A-12-0205, an application for approval of a 

loan agreement in which Montezuma promises to pay Patricia Olsen the sum of $21,377 

with interest for the purchase of the Well No. 4 site and a company vehicle (“Olsen Site 

and Vehicle Financing”); in Docket No. W-04254A- 12-0206, an application for approval 
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of a loan agreement in which Montezuma promises to pay Sergei Arias the sum of 

$15,000 with interest for the purchase of an 8,000-gallon hydro-pneumatic tank to provide 

additional water storage to Montezuma’s system (“Arias Tank Financing”); and in Docket 

No. W-04254A- 12-0207, an application for a rate increase (“Rate Application”). 

On February 26, 2013, a Procedural Order was issued consolidating the seven dockets 

described above. 

On April 12,2013, the Company amended its request for authority to incur long term debt 

by submitting applications to incur debt associated with four 20,000 gallon storage tanks, 

the Arsenic Treatment System (“ATS”), and the building that houses the ATS. 

9. 
A. 

How will your testimony be organized? 

My testimony will address the A.R.S. 0 40-252 dockets first. Then, I will address the rate 

application and each of the financing applications, along with the financing application 

that was filed subsequent to the consolidation of the seven dockets. The last issue I will 

address will be Stars comments on the Complaint proceeding. 

A.R.S. 0 40-252 Dockets 

Q* 
A. 

Please describe the nature of this fiiing. 

On October 30,2009, the Commission issued Decision No. 71317 which authorized a rate 

increase and the authority to incur up to $165,000 of long term debt with WIFA for a loan 

in the amount of up to $165,000 to pay for an arsenic treatment project. Subsequently, 

Montezuma has decided to pursue alternate sources of financing. 
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In its filing of January 24,201 1 , the Company states: 

MRWC was required by WlFA to submit an Environmental Information Document (EID). 
Upon review of the submitted EID by MRWC, WIFA now requires an Environmental 
Impact Statement (EIS). The EIS requires approximately one to two years for completion 
and with an anticipated cost of over $100,000.00. 

On April 27,201 1, in response to a request filed by Montezuma, the Commission voted to 

reopen Decision No. 71317 (October 30, 2009), issued in Docket Nos. W-04254A-08- 

0361 and 0362 (collectively “A.R.S. 0 40-252 dockets”), under A.R.S. 6 40-252, for the 

purpose of determining whether to modify the decision concerning financing approval and 

related provisions. Montezuma had requested that the decision be reopened so that it 

could be authorized to fund an arsenic treatment project through means other than a loan 

from WIFA. December 4,2012, the Company filed a request to withdraw its WIFA loan 

request and related submittal requirements, as would be required by Decision No. 7 13 17. 

Q. 
A. 

What is Staff recommending? 

Since the Company has financed its ATP and the building in which the ATP is located 

through alternative means as more klly discussed below, Staff recommends that the 

Commission grant the Company’s request to withdraw its WIFA loan request and thereby 

cancel the previously issued authority to incur debt from WIFA. 

RATE APPLICATION 

Q. 

A. 

Please describe the Company’s operations. 

Montezuma is a Limited Liability Corporation owned by Patricia Olsen. Montezuma has 

approximately 205 residential water customers. 

Montezuma’s current rates were approved in Decision No. 71317 dated October 30,2009. 
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Q. What are the primary reasons for the Company’s requested permanent rate 

increase? 

Montezuma states that it has incurred costs for the implementation and lease of an arsenic 

treatment system and extensive related legal expenses. In its application, the Company 

indicates that it incurred an adjusted test year operating income of $7,739. (Staff notes a 

$20 arithmetic error and indicates test year income per the Company of $7,719 on 

Schedule GWB- 1 .) 

A. 

CONSUMER SERVICE 

Q. 

A. 

Please provide a brief history of customer complaints received by the Commission 

regarding Montezuma. 

A search of the Consumer Services database reveals that the following customer 

Complaints and Opinions were filed against Montezuma fiom January 1,2010 through the 

current date: 

2013 - Zero Complaints 
Three Opinions - All opposed to the proposed rate increase. 

2012 - One Complaint - Quality of Service 
Seven Opinions - All opposed to the proposed rate increase. 

2011 - Two Complaints - One Disconnect Non-Pay, One New Service 

2010 - One Complaint -New Service 

All complaints have been resolved and are closed except for the complaint filed by Mr. 

Dougherty. 
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SUMMARY OF PROPOSED REVENUES 

Q. 
A. 

Q. 
A. 

Please summarize the Company’s filing. 

In its original filing, the Company does not state the amount of revenue increase being 

requested. On September 4,2012 and September 14,2012, the Company filed responses 

to Staffs Letter of Insufficiency, and the Company indicates a proposed revenue increase 

of $43,400, or 42.85 percent increase from $101,276 to $144,676. The Company did not 

propose new rates. Therefore, there are no reliable bill impacts proposed by the Company 

that correspond to a requested revenue increase. 

In response to Staff’s Letter of Insufficiency, the Company also proposes two surcharges 

in addition to the increase to base rates. One is the “JD Legal Surcharge” of $6.57 per 

month per customer to cover legal fees incurred as a result of Mr. Dougherty’s actions 

against the Company. The second proposed surcharge is a “Storage Tank Surcharge” of 

$6.04 per month per customer to fund the replacement of storage tanks that are beyond 

repair. 

Please summarize Staff’s recommended revenue. 

Staff recommends a revenue increase of $21,355 or 21.09 percent over the test year 

revenues of $101,276 to $122,63 1. Staff’s recommended revenue increase would produce 

an operating income of $2,770 for a 4.16 percent rate of return on a Staff adjusted OCRB 

of $66,590. The Company proposes to use OCRB as its fair value rate base. In addition, 

Staff recommends the approval of two surcharges for $18,541 of debt related to pressure 

tanks and $108,000 in debt for additional storage tanks. Staff bases its recommended 

revenue on a cash flow analysis as shown on Schedule GwB-4 that provides the Company 

adequate cash flow to pay its bills including the full amount due for the ATS excluding 

media costs. 
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The impact of Staffs recommended rates on the typical residential bill will be discussed 

in subsequent rate design testimony. 

Q. 
A. 

Please explain the cash flow analysis performed by Staff. 

As shown on Schedule GWB-4, Staff determines that the Company needs an operating 

income of $2,770 in order to pay its recurring expense and to support the obligations with 

Nile River Leasing LLC (‘Nile”) and Financial Pacific LLC (“Financial Pacific”). In 

making this determination, Staff uses the total annual amounts of $4,105 due to Nile but 

provides for approximately 57.2 percent of the annual amounts of approximately $13,63 1 

due to Financial Pacific, or $7,791. The total obligation to Financial Pacific is $38,000 of 

which $21,720, or 57.2 percent, is for the ATS itself and $16,280, or 42.8 percent, is for 

the arsenic media costs. Staff removes the cost of the media from the lease payments 

because arsenic media typically has a 2 year life, and the lease with Financial Pacific is a 5 

year obligation. Staff provides for the recovery of media costs by adding $8,140 to 

chemical expenses. 

In the second and third columns of the cash flow analysis, Staff reflects the impact of the 

Arias Tank Financing Without and with a surcharge, respectively. As indicated, the 

Company would need a surcharge of $4,301 to support the Arias Tank Financing and pay 

its obligations. 

In the fourth and fifth columns of the cash flow analysis, Staff reflects both the impact of 

the Arias Tank Financing without and with the surcharge, respectively and the impact of 

the WIFA loan Without and with a surcharge, respectively. As indicated, the Company 

would need a surcharge of $8,409 to support the WIFA loan including the WIFA reserve, 
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in addition to needing a surcharge of $4,301 to support the Arias Tank Financing and pay 

all of its obligations. 

Q* 

A. 

Q. 
A. 

Please compare Staff’s recommended revenue requirement with the Company’s 

proposal. 

Staffs recommended revenue of $122,631 is $21,745, or 15.06 percent, less than the 

Company’s proposed revenue of $144,376. 

What test year did the Company utilize for this filing? 

Montezuma’s rate filing is based on the twelve months ended December 3 1, 20 1 1 (“test 

year”). 

RATE BASE 

Q. Did the Company prepare a schedule showing the elements of Reconstruction Cost 

New Rate Base? 

No, the Company did not. The Company requested that its OCRB be treated as its fair 

value rate base. 

A, 

RATE BASE ADJUSTMENTS 

Q* 
A. 

Q. 

A. 

Is Staff proposing any adjustments to the Company’s rate base? 

Yes. 

Please summarize the rate base and operating income recommendations and 

adjustments addressed in your testimony for Montezuma’s application. 

A summary of my testimony on rate base and operating income follows: 
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Staff-Recommended Rate Base Adiustments: 

Plant in Service - These adjustments decrease plant by $9 1,286. 

Accumulated Depreciation - This adjustment decreases accumulated depreciation by 

$4,922. 

Advances in Aid of Construction F'AIAC") - These adjustments decrease AIAC by 

$30,986. 

Customer Deposits - These adjustments decrease Customer Deposits by $12,018. 

Contributions in Aid of Construction PCIAC") -Accumulated Amortization - These 

adjustments increase Accumulated Amortization - CIAC by $44,957. 

Working Capital - These adjustments increase the cash working capital component of 

Working Capital by $230 and $12,758, for a total increase of 12,988. 

Staff-Recommended Oneratinv Income Adiustments: 

Salaries and Wages - This adjustment increases test year expenses by $13,181 to reflect a 

normalized level of salary expense. 

Purchased Water - This adjustment decreases Purchased Water Expense by $686 from 

$686 to $0 for amounts that have been reclassified as Office Supplies and Expense. 

Purchased Power - This adjustment decreases Purchased Power Expense by $541 from 

$6,064 to $5,523 to reflect the amount supported by the Company. 
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Chemicals - This adjustment increases Chemicals by $8,140 fioxn $711 to $8,851 to 

reflect a normalized amount of arsenic media costs. 

Office Supplies and Expense - This adjustment decreases Office Supplies and Expense by 

$2,757 from $13,160 to $10,403 to reflect an amount of $9,717 supported by information 

the Company provided, plus the $686 transferred from the Purchased Water account. 

Outside Services - This adjustment increases Ofice Supplies and Expense by $2,389 

from $15,890 to $21,701 to reflect annualized expenses excluding non-rate case, non - 
legal expenses of $11,436, plus 75 percent of annualized non rate case related, legal 

expenses of 13,686 or $10,265, for a total of $21,701. 

Water Testing ExDense - This adjustment increases Water Testing Expense by $800 from 

$1,000 to $1,800 to reflect application of Staffs Water Testing Expense. 

Insurance - General LiabiliQ - This adjustment decreases Insurance - General Liability 

by $2,526 from $4,948 to $2,422 to reflect the amount supported by the Company. 

Repulatorv Commission Expense - Rate Case - This adjustment increases Regulatory 

Commission Expense - Rate Case by $13,364 from $833 to $14,250. 

Depreciation Expense - This adjustment increases Depreciation Expense by $1,759 from 

$7,367 to $9,126 to reflect application of Staff's recommended depreciation rates to 

Staff's recommended plant balances in this proceeding. 
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Taxes Other than Income - This adjustment decreases Taxes Other than Income by 

$10,291 from $10,291 to $0 for sales tax collections that are a pass-through rather than an 

expense. 

Income Tax ExDense - This adjustment increases income taxes by $50 fkom $0 to $50 to 

reflect the application of statutory state and federal income tax rates to Staff’s test year 

taxable income, in accordance with the Commission’s recent adoption of a policy 

regarding income taxes in Decision No. 73739 (February 21,2013). 

Plant In Service 

Staff’s adjustments to plant in service resulted in a net decrease of $91,286, from 
$570,636 to $479,350 as shown on Schedule GWB-2, page 1. A significant portion of 
Staff’s decrease to plant in service was related to the removal of Well No. 4 and associated 
improvements. 

Land and Land Rights - Adjustment A decreases the land and land rights account by 
$37,000, from $37,000 to $0 as shown on Schedule GWB-2, pages 2 and 3. Staffs 
adjusted amount reflects the amounts spent to purchase the site for Well No. 4 which is 
not in service. 

Structures and Improvements - Adjustment B increases the structures and improvements 
account by $8,000, from $38,595 to $46,595 as shown on Schedule GWB-2, pages 2 and 
3. Staff’s adjusted amount includes the $8,000 building housing the ATS that was not 
recorded by the Company in its test year amounts. 

Wells and Snrinrrs - Adjustment C decreases the wells and springs account by $42,755, 
from $84,265 to $41,510 as shown on Schedule GWB-2, pages 2 and 3. Staffs adjusted 
amount reflects the $49,584 balance established in Decision No. 71317 less $8,074 for 
Well No. 2 that has been removed from service since that proceeding, or $41,510. Staff 
has estimated a corresponding adjustment to Accumulated Depreciation for this removal 
as discussed below. 

Pumping EauiDment - Adjustment D decreases the pumping equipment account by 
$24,999, from $63,263 to $38,264 as shown on Schedule GWB-2, pages 2 and 3. Staffs 
adjusted amount reflects $36,556 balance established in Decision No. 7 13 17 plus $1,708 
for several additions, for a total of $38,264. 
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Water Treatment EquiDment and Water Treatment Plant - Adjustment E decreases the 
Water Treatment Equipment account by $7,386, from $7,386 to $0 to transfer this amount 
to Water Treatment Plant. Adjustment F increases the Water Treatment Plant account by 
$7,386 plus 37% of the cost of the ATS, or $8,036, for a total of $15,422. The cost of the 
ATS is based on the $38,000 requested by the Company in its application, less $16,280 for 
media costs included in the $38,000 for an ATS cost excluding media of $21,720. The 
$21,720 is multiplied by the 37 percent utilization rate as described more l l l y  in Staffs 
Engineering Report, for a net of $8,036. These adjustments are shown on Schedule GWB- 
2, pages 2 and 3. 

Distribution Reservoirs & Standpiues and Storage Tanks - Adjustment G decreases the 
Distribution Reservoirs account from $31,028 to $0, and increases the Storage Tanks 
account by $31,028, from $0 to $31,028 as shown on Schedule GWB-2, pages 2 and 3. 
Staffs adjustment is to transfer the balance from the Distribution Reservoirs and 
Standpipes capstone account to the more specific Storage Tanks account. 

OTHER RATE BASE ITEMS 

Accumulated Depreciation 

Staff decreased Accumulated Depreciation by $4,922 from $234,721 to $229,799 as 
shown on Schedule GWB-2, pages 1. Staff recalculated Accumulated Depreciation by 
starting with the Accumulated Depreciation of $168,539 on December 31,2007 approved 
in Decision No. 71317 and added 4 years of Depreciation Expense of $15,819 also 
approved in Decision 71317 for an initial total Accumulated Depreciation of $231,815 at 
December 31,201 1. From the initial amount of $231,815, Staff deducts $2,016 related to 
the removal of Well No. 2, based on the removal of $8,074, times 3.33 percent 
depreciation for an estimated 7.5 years of service, for a Staff recommended balance of 
$229,799. 

Advances in Aid of Construction 

Staff decreased advances in aid of construction (“ALAC”) by $30,986, from $30,986 to $0, 
as shown on Schedule GWB-2, page 1. The adjustment reflects the Company’s 
representation that it has no amounts due as AIAC under Main Extension Agreements or 
other obligations. 

Customer Deposit 

Staff decreased Customer Deposits by $12,018 from $32,163 to $20,145 as shown on 
Schedule GWB-2, page 1. The adjustment reflects the amount of Customer Deposits due 
per the Company’s supporting schedule. 
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Amortization of CUC 

Staff increased amortization of CIAC by $44,957, fi-om $36,981 to $81,938 as shown on 
Schedule GWB-2, page 1. The adjustment reflects Staff's calculation of CIAC 
amortization based upon the balance established in Decision No. 7 13 17 of $42,983 plus 
annual CIAC amortization based on the CIAC amortization rate of 3.9 percent established 
in Decision No. 71317 applied to the average CIAC balances each year since the test year 
used in the prior proceeding, for an increase of $38,955, or $81,938. 

Working Capital 

Staffs adjustments to working capital resulted in a net increase of $12,988, from $0 to 
$12,988 as shown on Schedule GW-2, pages 1, as a result of increasing cash working 
capital. 

Cash working capital was calculated by using the formula method which equals one- 
eighth of the operating expenses less depreciation, taxes, purchased power and purchased 
water expenses, plus one twenty-fourth of purchased power and purchased water 
expenses. 

Staff-Recommended ODeratinP Income Adiustments: 

Salaries and Wages - Adjustment A increases test year expenses by $13,181 to reflect a 
normalized level of salary expense. Due to cash flow constraints, the Company was 
unable to pay wages to its owners or others who had been paid wages in connection with 
maintaining the water company operations in the prior year. The $13,181 amount above 
reflects a 3 year normalized amount. 

Purchased Water - Adjustment B decreases Purchased Water Expense by $686 fkom $686 
to $0 for amounts that have been reclassified as Office Supplies and Expense. This 
amount is for water purchased from the Company from itself for use at its office. 

Purchased Power - Adjustment C decreases Purchased Power Expense by $541 from 
$6,064 to $5,523 to reflect the amount supported by invoices provided by the Company. 

Chemicals - Adjustment D increases Chemicals by $8,140 from $71 1 to $8,851 to reflect 
a normalized amount of arsenic media costs. The Company proposes $71 1 for chemicals 
used to treat its water, and this amount is accepted by Staff. In addition, the Company has 
included $16,280 in media costs as part of the amended financings as described more hlly 
below. Since arsenic media has a usual expected life of 24 months or less, Staff 
recommends an increase of $8,140 to reflect one year of media recovery. ($16,280 
divided by 24, multiplied by 12). 



1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

21 
22 
23 
24 
25 
26 
27 
28 
25 
3( 
31 
3; 
3: 
3L 
3t 
3t 
3: 
31 
3! 
4( 
4: 
4: 
4: 
4 

2a 

Direct Testimony of Gerald Becker 
Docket No. W-04254A-12-0204, et a1 
Page 15 

Office Supdies and Exmnse - Adjustment E decreases Office Supplies and Expense by 
$2,757 from $13,160 to $10,403 to reflect an amount of $9,717 supported by the 
Company, plus the $686 transferred from the Purchased Water account. 

Outside Services - Adjustment F increases Outside Services Expense by $5,811 from 
$1 5,890 to $21,701 to reflect annualized expenses excluding non-rate case, non-legal 
expenses of $11,436 which were supported by the Company, plus 75 percent of 
annualized non rate case related, legal expenses of 13,686 or $10,265, for a total of 
$21,701. A review of documentation provided by the Company indicated that the costs 
were incurred for regulatory agency approvals for construction and operation of its ATS 
including ADEQ and Yavapai County matters, Commission proceedings related to its 
ATS, defending itself against a suit brought by John Dougherty and Fred Shute, and 
obtaining an Order of Protection against John Dougherty. The Company states that from 
November 2009 through October 2012, it incurred $29,032.50 to the Law Offices of 
Douglas C. Fitzpatrick and that April 2010 through December 2012, it incurred $25,699 to 
Fennemore Craig, not including expenses in the current proceeding. Adding the amount 
results in total of $54,731 over an approximately 4 year period, or $13,683 per year. 
Although the ADEQ and Yavapai matters were related to the construction of well No. 4 
which was intended to provide an additional water supply for the ratepayers, Staff 
recommends a 25 percent disallowance of legal fees to reflect the matters related to 
correcting some zoning violations that could have been avoided by the Company. 

Water Testing; Expense - Adjustment G increases Water Testing Expense by $800 from 
$1,000 to $1,800 to reflect application of Staff's Water Testing Expense. 

Insurance - General Liabilitv - Adjustment H decreases Insurance - General Liability by 
$2,526 from $4,948 to $2,422 to reflect the amount supported by the Company. 

Renulatow Commission Expense - Rate Case - Adjustment I increases Regulatory 
Commission Expense - Rate Case by $13,364 from $833 to $14,250. This is based on 
total estimated rate case expense of $57,000 amortized over 4 years, or $14,250. 

Depreciation Expense - Adjustment J increases Depreciation Expense by $1,759 from 
$7,367 to $9,126 to reflect application of Staffs recommended depreciation rates to 
Staffs recommended plant balances in this proceeding. 

Taxes Other than Income - This adjustment decreases Taxes Other than Income by 
$10,291 from $10,291 to $0 for sales tax collections that are a pass-through rather than an 
expense. 

Income Tax Expense - This adjustment increases income taxes by $50 from $0 to $50 to 
reflect the application of statutory state and federal income tax rates to Staff's test year 
taxable income, in accordance with a recently adopted Commission policy regarding 
income taxes. 
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FINANCING APPLICATIONS 

%ask” Financing 

Q. 

A. 

Q* 
A. 

Q. 
A. 

Q. 
A. 

Please give a brief description of the Company’s proposed plan related to the “Rask” 

financing. 

On May 31, 2012, the Company filed a financing application with the Commission, 

requesting Commission approval to borrow $68,592 fkom Rask Construction. 

What is the purpose of the loan? 

Originally filed in the previously unconsolidated Docket No. W-04254A-12-0204, the 

“Rask” financing seeks retroactive authority to incur debt related to an interconnection 

line between well site No. 1 and well site No. 4. This line was intended to provide 

additional supply along with the ability to mitigate the arsenic levels in the water fkom 

Well No. 4. 

Did Staff conduct an engineering analysis of the proposed financing? 

Yes. Please refer to the testimony of Marlin Scott, Jr. and the associated Engineering 

Report for details of Staffs engineering analysis. In brief, the engineering analysis 

concludes that the transmission line fkom Well No. 4 to Well No. 1 is not used and usefbl 

because Well No. 4 does not have Yavapai County approval and because the transmission 

line was never connected to the water system. 

What does Staff recommend? 

Staff recommends denial of this request because the associated infrastructure is not in 

service and is not expected to be in service in the near future. 
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Financing for Site for Well No. 4 and Company Vehicle (“Olsen Site and Vehicle 

Financing”) 

Q. 

A. 

Q* 
A. 

Q. 
A. 

Q* 
A. 

Please give a brief description of the Company’s proposed plan related to the “Olsen 

Site and Vehicle Financing” financing. 

On May 31, 2012, the Company filed a financing application with the Commission, 

requesting Commission approval to borrow $21,377 from Patricia Olsen, the owner of the 

Company. 

What is the purpose of the loan? 

Originally filed in the previously unconsolidated Docket No. W-04254A-12-0205, this 

loan is to finance the purchase of the site for Well No. 4 and the purchase of a Company 

vehicle. 

Did Staff conduct an engineering analysis of the proposed financing? 

Yes. Please refer to the testimony of Marlin Scott, Jr. and the associated Engineering 

Report for details of Staffs engineering analysis related to the purchase of the site for 

Well No. 4. In brief, the engineering analysis notes that Yavapai County has determined 

that Well No. 4 does not currently meet Yavapai County setback requirements and could 

not be approved, and Yavapai County ordered the removal of all structures. Staff visited 

the well site, confirmed that all structures had been removed except for the well itself, and 

concluded that Well No. 4 is not in service. Thus, the site itself is not in service to the 

ratepayers and the request to approve the financing for this is not appropriate. 

Did Staff evaluate the Company vehicle component of the financing request? 

Yes. The second item is the approval of financing for the Company vehicle in the amount 

of $6,056. Although Staff believes that the purchase of the Company vehicle is 
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appropriate, Staff’s review of the Company’s records indicates that the vehicle was added 

to the Company’s Utility Plant in Service (“UPIS”) in 2010 at an original cost of $1 1,180. 

Q. What does Staff recommend? 

A. Staff recommends denial of both components of this request. Well No. 4 is not in service 

and the vehicle is included in the Company’s rate base. 

Financing for Pressure Tank (‘‘The M a s  Tank Financing”) 

Q* 

A. 

Q. 
A. 

Q. 
A. 

Please give a brief description of the Company’s proposed plan related to “The Arias 

Tank Financing”. 

On May 31, 2012, the Company filed a financing application with the Commission, 

requesting Commission approval of a loan agreement in which Montezuma promises to 

pay Sergei Arias the sum of $1 5,000 plus interest. The proposed loan would bear interest 

at the rate of 6 percent over 5 years. 

What is the purpose of the loan? 

Originally filed in the previously unconsolidated Docket No. W-04254A-12-0206, this 

loan is to finance the purchase of an 8,000 gallon hydro-pneumatic tank to provide 

additional water storage. 

Did Staff conduct an engineering analysis of the proposed financing? 

Yes. Please refer to the testimony of Marlin Scott, Jr. and the associated Engineering 

Report for details of Staff’s engineering analysis related to The Arias Tank Financing. In 

brief, the engineering analysis concludes that the pressure tank is necessary and 

appropriate but that the costs should also include $3,541 for installation costs, for a total of 
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$18,541. Staff makes no ‘’used and useful” determination of the proposed projects and no 

specific treatment should be inferred for rate making or rate base purposes in the future. 

Q. 

A. 

Q. 

A. 

What amount of financing does Staff recommend for the proposed capital 

improvements? 

Staff recommends $18,541 of financing for the proposed capital improvements under the 

Arias Tank Financing. This would result in an estimated payment of $358.45 per month 

for this obligation, based on the recommended amount of $18,541 divided by the original 

amount requested of $21,377, or approximately 86.7 percent, times the payment of 

$413.28 per the application necessary to support the entire $21,377, results in a payment 

of $358.45 per month for 5 years to be funded as a surcharge, “Surcharge No. 1”. Staff 

further recommends that this financing cease after 60 months of collections through 

Surcharge No. 1. 

Did Staff conduct a financial analysis of the Company’s ability to support the debt 

service on the Arias Tank Financing? 

Yes. The proposed financing does not have any stated covenants such as a Debt Service 

Coverage (“DSC”) or Times Interest Earned Ratio (“TIER”) requirements. Staff analyzed 

the Company’s ability to support this debt as part of its cash flow and financial analysis as 

shown on Schedules GWB-4 and GWBJ. 
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Other Financing Requests 

Q. 

A. 

Q. 
A. 

Q. 
A. 

Q. 

A. 

Please give a brief description of the Company’s amendments to its requests for 

financing authority. 

Subsequent to the consolidation of the seven dockets on April 12, 2013, the Company 

amended its financing requests to borrow $108,000 from WIFA, $8,000 from Nile, and 

$38,000 from Financial Pacific. 

What are the purposes of the loans? 

The purpose of the WIFA loan is to purchase four 20,000 gallon storage tanks. The 

purpose of the approval of the debt associated with Nile is to obtain retroactive approval 

of the debt associated with the lease for the building that houses the ATS at $8,000. The 

purpose of the approval of the debt associated with the lease with Financial Pacific, is to 

obtain retroactive approval of the debt associated with the ATS including media costs at 

$3 8,000. 

Did Staff conduct an engineering analysis of the proposed financing? 

Yes. Please refer to the testimony of Marlin Scott, Jr. and the associated engineering 

report for details of Staffs engineering analysis. In brief, the engineering analysis 

concludes that 37 percent of the ATS, the building that houses the ATS, and the storage 

tanks are appropriate and the cost estimates are reasonable. 

What amount of financing does Staff recommend for the proposed capital 

improvements? 

Staff recommends $108,000 of financing with WIFA for the storage tanks, $8,000 for the 

ATS building, but $38,000 for the ATS included $16,280 of media costs, for a net cost for 

the ATS of $21,720. As discussed above, Staff recommends that the cost of the arsenic 
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media be recovered by depreciating these costs over 24 months and including 12 months 

of media expense as part of Chemicals Expense, as discussed above. 

Q. 

A. 

Q. 
A. 

Q. 
A. 

Did Staff conduct a financial analysis of the Company’s ability to support the debt 

service on these three fmancings? 

Yes. The WLFA financing is analyzed using DSC and/or TIER. The debt associated with 

long term leases do not contain debt covenants and are evaluated on a cash flow basis, 

similar to the Arias Tank financing discussed above. Staff analyzed the Company’s 

ability to support this debt as part of its cash flow analysis as shown on Schedules GWB- 

4. As indicated on Schedules GWB-5, the Company has a pro-forma DSC of 1.98 based 

on Staffs recommended revenues and the estimated surcharges to support both the Arias 

Tank Financing and the WlFA loan. 

Please describe the other financings requested by the Company. 

Subsequent to the consolidation of the seven dockets, the Company amended its financing 

requests as filed in the consolidated docket. On April 12, 2013, the Company submitted 

financing requests for three more plant facilities including four 20,000 gallon storage 

tanks at $108,000, a lease approval for a building that houses the ATS at $8,000, and a 

lease approval for the ATS itself at $38,000. The financing for the four 20,000 gallon 

storage tanks would be provided by WIFA. The financing for the ATS building represents 

the obligation under a leasing agreement with Nile. 

Did Staff evaluate this financing request? 

Yes. As discussed more hlly in Staff’s Engineering Report, the Company needs 

additional storage and an ATS. Staff notes that the storage tanks are yet to be constructed 

and that it would be appropriate to fund the tanks through a surcharge once they are placed 
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in service. In contrast, the ATS and the ATS building were place in service in 2012 and 

Staff has included these items in Staff's recommended rate base. See Schedule GWB-2. 

Staff has evaluated these leases and determined the lease on the ATS is a capital lease and 

the associated long term obligation that needs to be approved by the Commission. 

Q. What does Staff recommend? 

A. Staff recommends approval of the financing and that the Commission grant authority for 

the Company to apply for a surcharge to provide debt service coverage. 

COMPLAINT DOCKET 

Q. 
A. 

What are StafPs comments on the Complaint docket? 

At a Procedural Conference on October 25,201 1 , Staff responded to the allegations in the 

complaint allegations in previously unconsolidated Docket No. W-04254A- 1 1-0323. 

Staff's position with regard to those allegations has not changed. Subsequently, Mr. 

Dougherty has added Allegation XVII which involves the Company's incurring long term 

debt without Commission approval and voluntarily dismissed a number of the original 

allegations from the Complaint. To the extent that a response to Allegation XVII requires 

a legal analysis, Staff defers to counsel to explain Staff's position. However, Staff has 

reviewed the Response to Motion for Partial Summary Judgment filed by the Company on 

May 15, 2013, and agrees that it is not unusual for the Commission to grant retroactive 

approval for financings. In the present case, as described more hlly above, Staff 

recommends that the Commission likewise retroactively approve the debt at issue. 
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RATE DESIGN 

Q. 

A. 

Q. 
A. 

Q* 
A. 

Q. 

A. 

Did Staff prepare schedules showing the present, Company-proposed, and Staff- 

recommended rates and charges? 

Yes. Staff Schedule GWB-7 shows the present monthly minimum charges and 

commodity rates, the Company’s proposed monthly minimum charges and commodity 

rates and Staff’s recommended monthly minimum charges and commodity rates. The 

schedule also shows the present, proposed and recommended service charges. A summary 

of the present, Company-proposed and Staff-recommended rates is presented in the 

following section. 

Please provide an overview of the present rate design. 

The present monthly minimum charges are as follows: Residential 518’’ x %” $27.25,3/4 

-inch $40.88, 1 inch customers $68.13. For all customers, the present commodity rate has 

three tiers. Tier one is 1 gallon to 4,000 gallons at the commodity rate of $1.50 per 1,000 

gallons. Tier two is 4,001 gallons to 10,000 gallons at the commodity rate of $2.50 per 

1,000 gallons. Tier three is all gallons over 10,000 at the commodity rate of $4.00 per 

1,000 gallons. 

Please provide an overview of the Company’s proposed rate design. 

Although the Company proposes a rate increase, its application indicates proposed rates 

that are the same as its present rates, Le., the Company did not propose new rates. 

Please provide an overview of Staff‘s recommended rate design for the Company’s 

Sewer Division? 

Staffs recommended rates and charges are presented in Schedule GWB-7. Residential 

5/8 x 314’ $30.00, 3/4 -inch $45.00, 1 inch customers $75.00. For all customers, the 
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recommended commodity rates have three tiers. Tier one is 1 gallon to 3,000 gallons at 

the commodity rate of $2.15 per 1,000 gallons. Tier two is 3,001 gallons to 9,000 gallons 

at the commodity rate of $3.58 per 1,000 gallons. Tier three is all gallons over 9,000 at 

the commodity rate of $5.73 per 1,000 gallons. 

Q. 
A. 

What is the rate impact on a typical 5/8 x 3/4 inch meter residential customer? 

Staff is unable to determine the impact of the Company’s proposed rates, since new rates 

were not proposed. The median usage of residential 5/8 x 3/4 inch meter customers is 

4,112 gallons per month. The median residential 5/8 x 3/4 inch-meter customers would 

experience a $6.90 or 20.6 percent increase in their monthly bill from $33.53 to $40.43 

under Staff’s recommended rates. See Schedule GWB-6 

Staff recommends approval of the Company’s proposed services charges which are 

unchanged in this proceeding. 

Miscellaneous Charges 

Q. 

A. 

Does Staff have any comments related to service charges? 

Yes. Staff agrees with the Company’s proposed Other Service Charges, with the 

following exceptions. Staff recommends the elimination of the Establishment (After 

Hours) charge of $60. Staff recommends the addition of a Service Charge (After Hours) 

tariff in the amount of $35.00 and that this charge be in addition to the charge for any 

utility service provided after hours at the customer’s request or for the customer’s 

convenience. Such a charge compensates the utility for additional expenses incurred from 

providing after-hours service. 

ELIMINATE: 
Establishment (After Hours) $60.00 
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ADD: 
Service Charge (After Hours) $35.00 

Staff does not recommend the approval of the requested deposit amount of $60. The 

current deposit per Arizona Administrative Code (“A.A.C.”) Rule 14-2-403.B should 

remain. Staff also does not recommend the approval of the requested deposit interest of 

0%. Deposit interest per A.A.C. Rule 14-2-403.B should remain. Also, the deferred 

payment interest of 1.5% per month should remain. 

DENY: 
Deposit 
Deposit Interest 
Deferred Payment 

$60.00 
0% 
0% 

Staff also recommends that the current Monthly Service Charge for Fire Sprinkler (All 

Meter Sizes) remain the same as approved in Decision No. 71317, which is 1% of the 

monthly minimum for a comparably sized meter connection, but no less than $5.00 per 

month. The service charge for fire sprinklers is only applicable for service lines separate 

and distinct from the primary water service line. 

Q. 
A. 

Q. 

A. 

What does Staff recommend for Other Service Charges? 

Staff recommends the approval of the Other Services Charges as shown on Schedule 

GWB-1. 

Did the Utilities Division conduct a typical compliance check on Montezuma for this 

case? 

Yes. A check of the compliance database indicated that there are currently two 

outstanding items relating to Decision No. 71317. Montezuma was required to provide 

both an ADEQ Approval of Construction relating to Well No. 4 (by 12/31/09) and an 
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arsenic remediation surcharge application (within 60 days after executing the loan 

documents of the expected WIFA loan). 

In each case, circumstances subsequent to the Commission order have rendered the 

compliance item moot. Montezuma cannot obtain an ADEQ Approval of Construction for 

Well No. 4 because it does not meet Yavapai County ordinance. Also, since the WIFA 

loan was never executed by the Company, no arsenic remediation surcharge application 

was required. Staff recommends that the Commission remove the obligation for these 

compliance requirements as circumstances have rendered them outdated in nature. 

Q* 
A. 

Does Staff have other recommendations? 

Staff recommends that the Company file a new rate case no later than June 30,2017, using 

a test year no later than December 31, 2016, in order to review the effects of the rate and 

financing applications that may be approved in this proceeding and to monitor the 

financial and operating conditions of the Company. 

RECOMMENDATIONS 

Q. What are Staff recommendations? 

A. Staff recommendations are discussed below: 

Recommendations pertainiw to the Complaint Docket 

0 Staffs position with respect to the original complaint allegations has not changed from 
what was expressed orally by Staff counsel at the October 25,201 1 procedural conference 
held in the Complaint Docket. 

0 Retroactive approval of the debt at issue in this case is appropriate. 
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Recommendations Dertainiw to the reauest to reoDen Decision No. 71317 

0 Denial of the Company’s request to reopen Decision No. 71317 which would authorize 
the Company to borrow up to $165,000 from a source other than WIFA. 

e Revocation of the authority to incur debt up to $165,000 from WIFA as approved in 
Decision No. 7 13 17. 

Recommendations (not related to the Financind: 

Approval of Staff’s rates and charges as shown in Schedules GWB-7. In addition to 
collection of its regular rates and charges, the Company may collect from its customers a 
proportionate share of any privilege, sales or use tax, per Arizona Administrative Code 
(“A.A.C.”) Rule 14-2-409@)(5). 

Directing the Company to docket with the Commission a schedule of its approved rates 
and charges within 30 days after the date the Decision in this matter is issued. 

Authorizing the depreciation rates by individual NARUC account, as presented in Table B 
of Staff’s Engineering Report. 

Directing the Company, as a compliance item in this case, to notify its customers of the 
authorized rates and charges approved in this proceeding, and their effective date, in a 
form acceptable to Staff, by means of an insert in its next regularly-scheduled billing and 
to file copies with Docket Control within 10 days of the date notice is sent to customers. 

Directly the Company to file a new rate case no later than June 30,2017 using a test year 
no later than December 3 1,201 6. 

Due to arsenic deficiencies, the Arizona Department of Environmental Quality (“ADEQ) 
cannot determine if the Company is currently delivering water that meets the water quality 
standards. Since the ATS has ADEQ approval and is currently serving customers, Staff 
recommends that the Company file with Docket Control, as a compliance item in this 
docket, copies of the quarterly arsenic compliance results for Staffs review. Staff further 
recommends that the Company file with Docket Control, as a compliance item in this 
docket and by January 31,2014, an updated ADEQ Compliance Status Report indicating 
that the Company’s water system has resolved the arsenic deficiencies and is in full 
compliance. 

Staff recommends an annual water testing expense of $1,800 be used for purposes of this 
application. 

Staff recommends that the Company file with Docket Control, as a compliance item in this 
docket and within 90 days of the effective date of a decision in this proceeding, at least 
three BMPs in the form of tariffs that substantially conform to the templates created by 
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Staff for the Commission’s review and consideration. These BMP templates are available 
on the Commission’s website. The Company may request cost recovery of the actual 
costs associated with the BMP Tariffs implemented in its next general rate application. 

Since the ATS has ADEQ approval and is currently serving customers, Staff concludes 
that the requested PTY plant - ATS is used and usell  for the provision of service to 
customers. Staff recommends that 37% of the actual ATS cost be adopted in this 
proceeding because the ATS’s treatment capacity of 150 GPM is excessive for the actual 
production of Well #1 at 55 GPM. 

Staff recommends the removal of Well #2 at a total cost of $8,074 from the plant-in- 
service because this well is not used and useful. 

Staff recommends that the Company continue to use Staff’s depreciation rates. 

The Company requested no changes to its service line and meter installation charges. Staff 
recommends that the Company continue to use its service line and meter installation 
charges as delineated in Tables 10 and 11 of the attached Engineering Report. 

Staff recommends that the Commission remove the obligation for compliance 
requirements to file an ADEQ Approval of Construction regarding Well No. 4 and an 
arsenic remediation surcharge, as circumstances have rendered them outdated in nature. 

Recommendations pertainin9 to the Financinv Applications: 

For the financing applications, Staff finds that the request for: a) the transmission main 
connecting Well Site ##4 to Well Site #1 at $68,592 is not reasonable nor appropriate, b) 
the purchase of Well Site #4 at $16,758 is not reasonable nor appropriate, c) the purchase 
and installation of an 8,000 gallon hydro-pneumatic tank at $18,541 is reasonable and 
appropriate, d) the purchase and installation of four 20,000 gallon storage tanks at 
$108,000 is reasonable and appropriate, and e) the installation of the arsenic treatment 
building and the arsenic treatment system are reasonable and appropriate 
Denial of the Olsen Site and Vehicle Financing 

Regarding the Arias Tank Financing, granting the Company authorization to incur a 5- 
year amortizing loan in an amount not to exceed $18,541 and for a term not to exceed 5 
years for the purpose of installing an 8,000 gallon hydro-pneumatic or pressure tank, and 
that the Company is authorized an infrastructure surcharge (“Surcharge No. 1”) to meet its 
debt service and the associated loan obligation. Surcharge No. 1 shall cease after 60 
months of collections. 

Granting the Company authorization to incur an 18- to 22-year amortizing loan in an 
amount not to exceed $108,000 pursuant to a loan agreement with WIFA and at an interest 
rate not to exceed that available from WIFA for the purpose of installing additional 
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storage tanks, and that the Company is authorized an infrastructure surcharge (“Surcharge 
No. 2”) to meet its debt service and the associated loan obligation. 

Establishing an expiration date for any unused authorization to incur debt granted in this 
proceeding of December 3 1,20 1 5 .  
Granting retroactive authority to incur long term debt related to the ATS including media 
in the amount of $38,000 and ATS building in the amount of $8,000 for property financed 
through long term leases and providing for the debt service coverage approved in base 
rates approved in this proceeding. 

Directing the Company to file as a compliance item in this Docket, within 30 days of the 
execution of any financing transaction authorized herein, a notice confirming that such 
execution has occurred and a certification by an authorized Company representative that 
the terms of the financing fully comply with the authorizations granted. 

Directing the Company to provide to the StaFs Utilities Division Director, a copy of any 
WIFA loan documents executed pursuant to the authorizations granted herein, within 30 
days of the execution of the loan, and also to file a letter in Docket Control verifying that 
such documents have been provided. 

Granting the Company authorization to charge a two separate infrastructure surcharges to 
become effective at a date and in a manner as subsequently authorized by the 
Commission. 

Directing the Company to file in this Docket, upon filing of the loan closing notice and 
upon providing the loan documents to Staff, an application requesting to implement an 
associated surcharge. 

Directing Staff to calculate the appropriate WIFA surcharge and prepare and file a 
recommended order for Commission consideration within 30 days of the filing of a 
surcharge implementation request by the Company and to calculate the surcharge based on 
the actual loan debt service (interest and principal) payments and using the current 
customer count at the time of the loan closing to provide the cash flow adopted in this 
proceeding. 

Authorizing the Company to pledge its assets in the State of Arizona pursuant to Arizona 
Revised Statutes 6 40-285 and A.A.C. R18-15-104 in connection with the Arias Tank 
Financing and the WIFA loan. 

Authorizing the Company to engage in any transaction and to execute any documents 
necessary to effectuate the authorizations granted. 
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Q. 

A. Yes, it does. 

Does this conclude your direct testimony? 



Montezuma Rimrock Water Company, L.L.C. 
Docket No. W-04254A-124204 et al 
Test Year Ended December 31,201 1 

Schedule GWB-1 

WITHOUT FINANCING SURCHARGES 

Revenues: 
Metered Water Revenue 
Surcharge WlFA loan 
Other Water Revenues 

Total Operating Revenue 

Operating Expenses: 
Operation and Maintenance 
Depreciation 
Property & Other Taxes 
Income Tax 

Total Operating Expense 

Operating Income/(loss) 

Rate Base O.C.L.D. 

Rate of Return - O.C.L.D. 

Times Interest Earned Ratio (Pre-Tax) 

Debt Service Coverage Ratio (Pre-Tax) 

Operating Margin 

- Presei 
Company 

as 
Amended' 

$97,305 
0 

3,971 

$101,276 

$72,801 
7,367 

13,389 
0 

$93,557 

$7 719 
__L_. 

$52,005 

14.84% 

NIM 

NIM 

7.62% 

Rates - 
Staff 

as 
Adjusted 

$97,305 
0 

3,971 

$101,276 

$107,587 
9,126 
3,098 

50 

$1 19,861 

($18,5851 

$66,590 

NIM 

NIM 

NIM 

-1 8.35% 

- Propor 
Corn pan) 

ac 
Amended 

$140,405 
0 

3,971 

$144,376 

$72,801 
7,367 

13,389 
0 

$93,557 

$50,819 

$52,005 

97.7201 

NIM 

NIM 

35.2001 

NOTES: 1. The times interest earned ratio (TIER) represents the ability of the 

2. The Debt Service Coverage Ratio (DSC) represent the Company's 
ability to pay principal and interest before taxes and depreciation 

3.0perating Margin represents the proportion of funds available to 

Company to pay interest expenses before taxes. 

pay interest and other below the line or non-ratemaking expenses. 

N/M Not Meaningful 

I Rates - 
Stafl 

as 
Adjusted 

$1 18,660 
0 

3,971 

$122,631 

$107,587 
9,126 
3,098 

50 

$1 19,861 

$2,770 

$66,590 

4.16% 

NIM 

NIM 

2.26% 



Montezuma Rimrock Water Company, L.L.C. 
Docket No. W-04254A-124204 et al 
Test Year Ended December 31,201 1 

Schedule GWB-2 
Page 1 of 3 

Original Cost ---- -I-- 

Company Adjustment Staff 

Plant in Service' $570,636 ($91,286) A $479,350 

Less: 
Accum. Depreciation' 234,721 (4,922) B 229,799 

c Net Plant $335,915 ($86,364) $249.661 I 
Less: 
Plant Advances 
Customer Deposits 

Total Advances 

Contributions Gross 
Less: 

$30,986 ($30,986) C $0 
32,163 (12,018) C 20,145 

$63,149 ($43,004) $20,145 

$257,742 $0 $257,742 

Accumulated Amortii-tion of ClAC 36,981 $44,957 D 81,938 

Net ClAC $220,761 ($44,957) $1 75,804 

I Total Deductions $283,910 ($87,961) $196,949 1 
Plus: 
1/24 Power $0 $230 E $230 

118 Operation & Maint. $0 12,758 E 12,758 

Inventory 0 0 0 

Prepayments 0 0 0 

Total Additions $0 $12,988 $1 2.988 

Rate Base $62.006 $1 4,686 $66.690 

Ep/wafiim ofA@sh~?nt 
A To remove reflect the net plant adjustments shown on page 2 
6 To adjust accumulated deperecation to reflect amount per testimony. 
C To remove Advances not supported by the Company. 
C To adjust the balance in the Customer Deposits Account to reflect supporting documentation. 
D To update balance in Accumulated Amortization - ClAC balance. 
E To record adjustment for working capital. 



Montezuma Rimrock Water Company, L.L.C. 
Docket No. W-O42!34A-124204 et ai 
Test Year Ended December 31,201 1 

Schedule GWB-2 
Page 2 of 3 

Company Staff 
Exhibr Adjustment Adjusted 

301 Organization 
302 Franchises 
303 Land 8 Land Rights 
304 Structures 8 Improvements 
305 Collections 8 Impounds 
307 Wells & Springs 
309 Water Mains 
310 Power Generating Equipment 
31 1 Pumping Equipment 
320 Water Treatment Equipment 

320.1 Water Treatment Plants 
320.2 Solution Chemical Feeders 

330 Distribution Reservoirs & Standpipes 
330.1 Storage Tanks 
330.2 Pressure Tanks 

331 Transmission 8 Distribution Mains 
333 Services 
334 Meters 8 Meter installations 
335 Hydrants 
336 Backflow Prevention Devices 
339 Other Plant and Misc. Equipment 
340 office Furniture 8 Equipment 

340.1 Computers 8 Soflware 
341 Transpottation Equipment 
343 Tools Shop (L Garage Equipment 
344 Laboratory Equipment 
345 Power Operated Equipment 
346 Communlcatin Equipment 
347 Miscellaneous Equipment 
348 Other Tangibla Plant 
105 C.W.I.P. 

TOTALS 

$0 
0 

37,000 
38,595 

1,700 
84,265 

1,096 
1,054 

63,263 
7,386 

0 
0 

31,028 
0 
0 

188,664 
11,415 
50,730 
11,264 

72 
11,061 
3,009 
1,239 

11,180 
14,766 

0 
1,849 

0 
0 
0 

$0 
0 

(37,000) A 
8,000 B 

(1,700) 
(42,755) C 

(868) 
0 

(24,999) D 
(7,386) E 
15,422 F 

0 
(31,028) G 
31,028 G 

0 
0 
0 
0 
0 
0 
0 
0 

$0 
$0 
$0 

$46,595 
$0 

$41,510 
$228 

$1,054 
$38,264 

$0 
$15,422 

$0 
$0 

$31,028 
$0 

$188,664 
$11,415 
$50,730 
$1 1,264 

$72 
$1 1,061 
$3,009 
$1,239 

$1 1,180 
$14,766 

$0 
$1,849 

$0 
$0 
$0 
$0 . . . . . . . . . . . . . . . .  . . . . . . . . . . . , . . . . .  . . . . . . . . , . . . . . . .  . . . . . . . . . . . . . . . . .  , . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . .  

0 0 

$570,636 ($91,286) ::::::::::::::$~~~35a.:: 

€@ma&bn ofMjUsMmt 
A - G See testimony 



Montezuma Rimrock Water Company, L.L.C. 
Docket No. W-04254A-12-0204 et al 
Test Year Ended December 31,201 1 

Schedule GWB-2 
Page 3 of 3 

Amount 
Accumulated Depreciation - Per Company* 
Accumulated Depreciation - Per Staff 

Total Adjustment 

$234,721 
229,799 

($4.922) 

To remove the Accumulated Depreciation to reflect amount per Staff Testimony 



Montezuma Rimrock Water Company, L.L.C. 
Docket No. W-04254A-12-0204 et al 
Test Year Ended December 31,201 1 

Schedule GWB-3 
Page 1 of 4 

. .  

Revenues: 
461 Metered Water Revenue 
460 Unmetered Water Revenue 
474 Other Water Revenues 

Total Operating Revenue 

Operating Expenses: 
601 
610 
61 5 
61 8 
620 
62 1 
630 
635 
641 
650 
657 
659 
666 
675 
403 
408 

Salaries and Wages 
Purchased Water 
Purchased Power 
Chemicals 
Repairs and Maintenance 
Office Supplies & Expense 
Outside Services 
Water Testing 
Rents 
Transportation Expenses 
Insurance - General Liability 
Insurance - Health and Life 
Regulatory Commisssion Expense - Rate Case 
Miscellaneous Ex pen se 
Depreciation Expense 
Taxes Other Than Income 

408.1 1 Property Taxes 
409 IncomeTax 

Company Staff Staff 
as Amended' Adjustments Adjusted 

$97,305 $0 $97,305 
0 0 0 

3,971 0 3,971 

$101,276 $0 $101,276 

$0 
686 

6,064 
71 1 

8,047 
13,160 
15,890 
1,000 
7,983 
9,352 
4,948 
1,597 

886 
2,477 
7,367 

10,291 
3,098 

0 

$13,181 A 
(6%) B 
(541) c 

8,140 D 
0 

(2,757) E 
5,811 F 

800 G 
0 
0 

(2,526) H 
0 

13,364 I 

1,759 J 
(10,291) K 

0 
50 L 

$1 3,181 
0 

5,523 
8,851 
8,047 

10,403 
21,701 

1,800 
7,983 
9,352 
2,422 
1,597 

14,250 
2,477 
9,126 

0 
3,098 

50 

Total Operating Expenses $93,557 $26,304 $119,861 

 OPERATING INCOMU(LOSS) $7,719 ($26,304) ($1 8,585)l 
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Schedule GWB-3 
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A SALARIES AND WAGES - Per Company 
Per Staff 

0 
13,181 $13,181 

To annualize Salaries and Wages 

B PURCHASED WATER - Per Company 686 
Per Staff 0 

To remove cost of water used by the Company’s office 

C PURCHASED POWER - Per Company 6,064 
Per Staff 5,523 ($541) - 

To reflect the power expense supported by the Company 

D - CHEMICALS - Per Company 
Per Staff 

$71 1 
8,851 $8,140 - 

To reflect arsenic media expenses 

E OFFICE SUPPLIES AND EXPENSE - Per Company $13,160 
Per Staff 10,403 ($2,7572 

To reflect amounts supported by the Company plus $686 for 
Purchased Water, above. 

F OUTISE SERVICES - Per Company 
Per Staff 

To reflect amounts per Testimony 

G - WATER TESTING - Per Company 
Per Staff 

$15,890 
21,701 $5,811 - 

$1,000 
1,800 $800 - 

To reflect normalized annual water testing cost 

H INSURANCE - GENERAL LIABILITY - Per Company $4,948 
Per Staff 2,422 ($2,526) 

To reflect amounts supported by the Company 



Schedule GWB-3 
Page 3 of 4 

Per Staff 14,250 $13,364 

I REGULATORY COMMISSION EXPENSE - RATE CASE 
- Per Company $886 

To recognize a normalized level of the estimated rate case expense 

J DEPRECIATION - Per Company' 
Per Staff 

To recalculate depreciation evens8 at Staff recommended rates 
See Page 3 of 3 

K TAXES OTHER THAN INCOME - Per Company 
Per Staff 

To remove sales tax collections that are pass through amounts 

INCOME TAXES - Per Company 
Per Staff 

To reflect income taxes per recent ACC policy 

$7,367 
9,126 $1,759 

$10,291 

$0 
50 $50 



Montezuma Rimrock Water Company, L.L.C. 
Docket No. W-04254A-12-0204 et at 
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Schedule GWB-3 
Page 4 of 4 

. .  . .  

Pro Forma Annual Depreciation Expense: 

I 

Plant in Service 
Less: Non Depreciable Plant 

Fully Depreciated Plant 
Depreciable Plant 
Times: Staff Proposed Average Depreciation Rate 

Credit to Accumulated Depreciation 
Less: Amort. of CIAC* Q 

Pro Forma Annual Depreciation Expense 
4.15% 

Amortization of CIAC: 

Contribution(s) in Aid of Construction (Gross) 
Less: Non Amortizable Contribution(s) 

Fully Amortized Contribution(s) 
Amortizable Contribution(s) 
Times: Staff Proposed Amortiition Rate 
Amortization of ClAC 

$479,350 
0 

1,849 
$477,501 

4.15% 
$19,829 

10,703 
$9,126 

$257,742 
0 
0 

$257,742 
4.15% 

$10,703 





c 



Hontezuma Rimrock Water Company 
Docket No. W-04254A-12-0207 et a1 
Test Year Ended December 31,201 1 

Schedule GWB6 

WITHOUT REFLECTION OF THE (LOANS) SURCHARGES IN CURRENT RATES 

Average Number of Customers: 185 

Present Proposed Dollar Percent 
Company Proposed Gallons Rates Rates Increase Increase 

Average Usage See note * 5,192 $36.23 $36.23 $0.00 0.0% 

Median Usage See note 4,112 $33.53 $33.53 $0.00 0.0% 

Staff Recommend 

Average Usage 22.3% 5,192 $36.23 $44.31 $8.08 

Median Usage 4,112 $33.53 $40.43 $6.90 20.6% 

Present & Proposed Rates (Without WIFA Loan Surcharges and Taxes) 
518 x 314 Inch Meter 

Gallons 
Consumption 

0 
1 ,000 
2,000 
3.000 
4,000 
5,000 
6.000 
7,000 
8,000 
9,OOO 

10,000 
15,000 
20,000 
25,000 
=,ooo 
75,000 

100,000 
125,000 
150,000 
175,000 
2Q0,OOo 

Present 
Bates 

$27.25 
28.75 
30.25 
31.75 
33.25 
35.75 
38.25 
40.75 
43.25 
45.75 
48.25 
68.25 
88.25 

108.25 
208.25 
308.25 
408.25 
508.25 
608.25 
708.25 
808.25 

Company 
Proposed 

Batar 

$27.25 
28.75 
30.25 
31.75 
33.25 
35.75 
38.25 
40.75 
43.25 
45.75 
48.25 
68.25 
88.25 

108.25 
208.25 
308.25 
408.25 
508.25 
608.25 
708.25 
808.25 

% 
lnMease 

10.1% 
11.8% 
13.4% 
14.8% 
20.4% 
22.0% 
23.4% 
24.6% 
25.7% 
26.7% 
32.0% 
35.3% 
37.1% 
38.3% 
40.7% 
41 6% 
42.0% 
42.3% 
42.4% 
42.6% 
42.7% 

Company Proposed rates are not meaningful, as they are the same as present rates and 
do not support a rate increase. 
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Attachment A 

CONCLUSIONS 

Engineering Report for 
Montezuma Rimrock Water Company, LLC 

Docket No. W-04254A-12-0207 (Rates) 
Docket No. W-04254A-12-0204 (Financing) 
Docket No. W-04254A-12-0205 (Financing) 
Docket No. W-04254A-12-0206 (Financing) 

By: Marlin Scott, Jr. 

May 23,2013 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

During the 2011 Test Year, Montezuma Rimrock Water Company, LLC 
(“Company”) had a water loss of 5.9%, which is within the acceptable limit of 
10%. 

The Company’s system does not have adequate storage capacity. The Company 
has submitted a financing application for the purchase of four 20,000 gallon 
storage tanks. 

The Company’s is not within an Arizona Department of Water Resources 
(“ADWR”) Active Management Area. According to ADWR, the Company is in 
compliance with ADWR’s requirements governing water providers andor 
community water systems. 

The Company has an approved curtailment tariff that became effective on April 1, 
2002. 

The Company has an approved backflow prevention tariff that became effective 
on November 27,1996. 

The Company has an approved Off-Site Facilities and Original Main Replacement 
Hook-Up Fee Tariff that first became effective on December 1,1996, by Decision 
No. 59833 and revised by Decision No. 64665, effective on April 1,2002. 

On March 7, 2013, Staff called Arizona Water Company (“AWC”) to discuss if 
AWC was interested in purchasing the Company. As previously mentioned by 
AWC, AWC is always interested in purchasing smaller water companies if the 
owner is interested in selling and if the purchase price is reasonable. At this time, 
the Company is not interested in selling its water system. 



I -  

Montezuna Rimrock Water Company, LLC 
May 21,2013 
Page 2 

RECOMMENDATIONS 

1. 

2. 

3. 

4. 

5 .  

6.  

7. 

8. 

Due to arsenic deficiencies, the Arizona Department of Environmental Quality 
(“ADEQ) cannot determine if the Company is currently delivering water that 
meets the water quality standards. Since the Arsenic Treatment System (“ATS”) 
has ADEQ approval and is currently serving customers, Staff recommends that 
the Company file with Docket Control, as a compliance item in this docket, copies 
of the quarterly arsenic compliance results for Staffs review. Staff fiuther 
recommends that the Company file with Docket Control, as a compliance item in 
this docket and by January 31,2014, an updated ADEQ Compliance Status Report 
indicating that the Company’s water system has resolved the arsenic deficiencies 
and is in full compliance. 

Staff recommends an annual water testing expense of $1,800 be used for purposes 
of this application. 

StafT recommends that the Company file with Docket Control, as a compliance 
item in this docket and within 90 days of the effective date of a decision in this 
proceeding, at least three BMPs in the form of tariffs that substantially conform to 
the templates created by Staff for the Commission’s review and consideration. 
These BMP templates are available on the Commission’s website. The Company 
may request cost recovery of the actual costs associated with the BMP Tariffs 
implemented in its next general rate application. 

Since the ATS has ADEQ approval and is currently serving customers, Staff 
concludes that the requested PTY plant - ATS is used and useful for the provision 
of service to customers. Staff Engineering recommends that 37% of the actual 
ATS cost be adopted in this proceeding because the ATS’s treatment capacity of 
150 GPM is excessive for the actual production of Well #1 at 55 GPM. 

Staff recommends the removal of Well #2 at a total cost of $8,074 fiom the plant- 
in-service because this well is not used and useful. 

Staff recommends that the Company continue to use Staffs depreciation rates. 

The Company requested no changes to its service line and meter installation 
charges. Staff recommends that the Company continue to use its service line and 
meter installation charges as delineated in Tables 10 and 1 1. 

For the financing applications, Staff finds that the request for: a) the transmission 
main connecting Well Site #4 to Well Site #1 at $68,592 is not reasonable nor 
appropriate, b) the purchase of Well Site #4 at $16,758 is not reasonable nor 
appropriate, c) the purchase and installation of an 8,000 gallon hydro-pneumatic 
tank at $18,541 is reasonable and appropriate, d) the purchase and installation of 
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four 20,000 gallon storage tanks at $108,000 is reasonable and appropriate, and e) 
the installation of the arsenic treatment building and the arsenic treatment system 
are reasonable and appropriate. 
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A. INTRODUCTION 

Montezuma Rimrock Water Company, LLC (“Company’? filed rates and three 
financing applications on May 31,2012. On April 12,2013, the Company amended its 
financing applications. This Engineering Report constitutes Staffs engineering 
evaluation relative to these applications. 

Location of Companv 

The Company serves a community near Rimrock, which is located approximately 
ten miles northeast of Camp Verde. Figure 1 shows the location of the Company within 
Yavapai County and Figure 2 shows the Certificate of Convenience and Necessity 
covering approximately 3/8 square-miles. 

B. DESCRIPTION OF THE WATER SYSTEM 

The water system was field inspected on September 28, 2012, December 7, 2012 
and February 21, 2013, by Marlin Scott, Jr., Staff Utilities Engineer. In the first two 
inspections, Staff was accompanied of Patricia Olsen, Manager for the Company. 

The operation of the water system consists of one well (55 gallons per minute 
(“GPM)), a centralized 150 GPM arsenic treatment system, three storage tanks, two 
booster systems, and a distribution system serving 210 service connections during the test 
year ending 201 1. A system schematic is shown in Figure 3 with a detailed plant facility 
listing as follows: 

Table 1. Well Data 
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2-inch 
4-inch 

Table 2. Storage Tanks & Booster Systems 

PVC 733 ft. 
PVC 16,700 ft. 

Location I 

Total: 

Plant Facilities 

30,666 ft. 

One 10,000 gallon & one 5,200 gallon storage tanks, two I 7-1/2-Hp booster pumps & one 2,000 gallon pressure tank Site 

~ -~ 

518 x 3/4-inch 
314-inch 
1 -inch 

One 10,000 gallon storage tank, 5-Hp & 7-112-Hp booster 
pumps & one 2,000 gallon pressure tank Well Site #2 

203 
20 
2 

Total storage tank capacity = 25,200 gallons 

2-inch 
4-inch 

Total: 

e Note: In the prior rate case, there were two 5,200 gallon storage tanks. 
As of November 2012, one of the 5,200 gallon tanks was disconnected 
as a storage tank and re-plumbed as the backwash tank for the arsenic 
treatment system. 

- 
- 

243 

Table 3. Water Mains 

# Note: The 2,500 feet of Cinch PVC transmission main from 
Well ##4 to Well #1 is not included in this table. 

Table 4. Customer Meters 
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Standard 

Table 5. Hydrants 

4 

I Size I Quantity I 

Table 6. Structures & Treatment Equipment 

Equipment & Structures 
Well Site #1- 50 ft. x 100 ft. chain link fencing, 8 ft. x 10 ft. metavwooden 

storage building, 
Arsenic treatment system at 150 GPM capacity with a 5,200 
gallon backwash tank. Treatment building is 10 ft. x 20 ft. x 10 

Well Site #2 - 50 ft. x 50 ft. chain link fencing 

Additional Plant Facilities 

Well Site #4 

On October 28, 2009, the Arizona Department of Environmental Quality 
("ADEQ") issued its Certificate of Approval to Construct ("ATC") for Well #4. In the 
prior rate case under Docket No. 08-0361, Well #4 was under construction and was not 
considered in that rate case. Well #4 was subsequently completed. However, through a 
2010 complaint proceeding, it was discovered that Well #4 did not meet the Yavapai 
County setback requirements and could not be approved. Due to this zoning 
ordinance/code violation, Yavapai County issued a judgment on November 13,2012, that 
ordered the Company to remove all structures and return the Well #4 property to vacant 
land by December 20, 2012. On February 21, 2013, Staff visited the well site and 
confirmed that all the structures had been removed with the exception of the well itself. 
As a result, all plant facilities for Well ##4 should not be included in this rate proceeding. 

Transmission Main From Well #4 to Well #I 

On June 11 , 2010, ADEQ issued its ATC for the transmission main from Well #4 
to Well #l. This main was to transport the Well #4 water to Well #1 for processing 
through the arsenic treatment system. The main consisted of approximately 2,500 feet of 
4-inch PVC pipe that was completed in 2011 but was never connected to the water 
system. 
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On November 21,2012, ADEQ issued its Approval of Construction (“AOC”) for 
the transmission main. Although this main has received ADEQ approval, it cannot be 
used because the water source (Well #4) connected to this main does not have Yavapai 
County approval. Therefore, like Well +I, this main should not be included in this rate 
proceeding. 

Arsenic Treatment System (‘3TS’Y 

On June 11, 2010, ADEQ also issued its ATC for the ATS. In 2012, the 
Company installed a 150 GPM ATS that received the ADEQ AOC on November 21, 
2012. The 150 GPM ATS capacity was selected to treat flows from Well #1 at 55 GPM 
and Well #4 at 100 GPM. For M e r  discussion of this ATS, see Section H of this 
report. 

Leaking Storage Tanks 

The 10,000 gallon steel storage tanks located at Well Sites #1 and #2 are leaking 
at the base of the tanks. According to the Company, these leaks have been repaired 
numerous times but new leaks keep occurring. To address this issue, the Company 
amended its financing applications for the purchase of four 20,000 gallon storage tanks. 
The four new storage tanks are estimated at $108,000 and are further discussed in Section 
J of this report. 
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Y A V A P A I  C O U N T Y  

I- 
Figure 1 .  County Map 
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ISNOSE 

04 

16 

21 

20 

33 

Figure 2. Certificated Area 
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MONTEZUMA RIMROCK WATER COMPANY, LLC 
SYSTEM SCHEMATIC 

Yell Site #2: 
Well #2 - 8” x 350 ft. wl3-Hp sub. pump @ I5 GPM 

(Well #2 not-in-service due to low production & 
high arsenic levels.) 

Well #3 - capped 
l0,OOO gallon storage tank 

Well Site #1: 
Well #1- 12” x 265 R w/ 5-Hp sub. pump @ 55 GPM 
150 GPM arsenic treatment system 
10,000 gallon & 5,200 gallon storage tanks 

2,000 gal. pressure tank 
TWO 7.5-Hp booster pumps 

Distribution System 

Well #4(Not-in-sewice): 
Well - 12”x 4003. 

- 

Figure 3. System Schematic 
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C. WATERUSE 

Water Sold 

Figure 4 presents the water consumption data provided by the Company for the 
test year ending 2011. The customer consumption experienced a high monthly usage of 
261 gallons per day (“GPD”) per connection in June and a low monthly water use of 121 
GPD per connection in December for an average monthly use of 171 GPD per 
connection. 

Non-Account Water 

During the 2011 Test Year, the Company reported 13,580,000 gallons of water 
pumped and 12,769,000 gallons of water sold, resulting in a water loss of 5.9%. This 
5.9% is within acceptable limits. 

System Analysis 

The current well capacity of 55 GPM and storage capacity of 25,200 gallons is not 
adequate to serve the present customer base. For this system to adequately serve the 
current 210 service connections including reasonable system growth and fire protection, 
this system would require a total storage capacity of 87,500 gallons. 
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As indicated in Section B of this report, the Company has amended its financing 
applications for the purchase of four new 20,000 gallon storage tanks. The four new 
storage tanks will add the additional storage capacity needed and will address the issue 
with the tanks that are leaking. 

D. GROWTH 

Figure 5 details the customer growth using linear regression analysis. The number 
of service connections was obtained from annual reports submitted to the Commission. 
During the test year 2011, the Company had 210 metered customers and it is projected 
that the Company could have approximately 220 customers by 201 6. 

Figure 5. Growth Projection 

E. ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY (“ADEQ”) 
COMPLIANCE 

compliance 

On December 17, 2008, ADEQ issued a Notice of Violation (“NOV”) to the 
Company for distribution of water in excess of the MCL for arsenic. The NOV required 
the Company to submit documentation describing the measures that would be taken to 
resolve the arsenic exceedance. This NOV was escalated to a Compliance Order on 
February 25, 2010, that ordered the Company to achieve compliance by taking specific 
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timeline actions to address the arsenic issue. On November 21, 2012, ADEQ issued an 
Approval of Construction (“AOC”) - Partial Approval for the arsenic treatment system 
(“ATS”) but not for the requested 30,000 gallon storage tank. Based on this Partial AOC, 
ADEQ authorized the Company to begin operation of the ATS. 

According to an ADEQ Compliance Status Report, dated November 30, 2012, 
ADEQ reported major deficiencies due to exceedance of the arsenic maximum 
contaminant level (“MCL”) and not meeting the timelines in the prior Compliance Order. 
As a result, ADEQ cannot determine if this system, PWS #13-071, is currently delivering 
water that meets the water quality standards required by Arizona Administrative Code, 
Title 18, Chapter 4. In order for the Company to be in compliance, ADEQ stated that the 
arsenic compliance would be determined by the running annual average of quarterly 
compliance samples from the operation of the ATS. In addition, the Compliance Order 
would maintain the open status until the arsenic MCL is reached based on the quarterly 
sampling results. 

Since the ATS has ADEQ approval and is currently serving customers, Staff 
recommends that the Company file with Docket Control, as a compliance item in this 
docket, copies of the quarterly arsenic compliance results for Staffs review. Staff M e r  
recommends that the Company file with Docket Control, as a compliance item in this 
docket and by January 31,2014, an updated ADEQ Compliance Status Report indicating 
that the Company’s water system has resolved the arsenic deficiencies and is in full 
compliance. 

Water Testing: ExDense 

The Company is subject to mandatory participation in the Monitoring Assistance 
Program (“MAP”). The Company reported its water testing expense at $1,000 during the 
test year but submitted $2,777 worth of invoices. Staff has reviewed this data and has 
recalculated its own annual expense. Table 7 shows Staff’s adjusted annual monitoring 
expense estimate of $1,800 with participation in the MAP. 
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Total coliform - 2 samples per month 
MAP - IOCs, Radiochemical, Nitrate, 

Lead & Copper - per 3 years 
DDBP - TT-5 - per year 

Nitrite, Asbestos, SOCs, & VOCs 

Table 7. Water Testing Expense 

I 

$20 24 $480 

MAP MAP $787 

$40 5 $67 
$385 1 $385 

I ~rsenic - per quarter I $20 I 4 I $80 1 

Note: ADEQ’s MAP invoice for the 2012 Calendar Year was $787.13. 

Staff recommends an annual water testing expense of $1,800 be used for purposes 
of this application. 

F. ARIZONA DEPARTMENT OF WATER RESOURCES (“ADWR”) 
COMPLIANCE 

Comdiance 

The Company is not located in any Active Management Area. According to an 
ADWR Water Provider Compliance Report, dated November 20,2012, this Company is 
in compliance with ADWR‘s requirements governing water providers and/or community 
water systems. 

Best Management Practice C‘BMP’? Tariffs 

The Company does not have BMP Tariffs. Staff recommends that the Company 
file with Docket Control, as a compliance item in this docket and within 90 days of the 
effective date of a decision in this proceeding, at least three BMPs in the form of tariffs 
that substantially confonn to the templates created by Staff for the Commission’s review 
and consideration. These BMP templates are available on the Commission’s website. 
The Company may request cost recovery of the actual costs associated with the BMP 
Tariffs implemented in its next general rate application. 
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G. PLANT-IN-SERVICE ADJUSTMENTS 

Post-Test Year C‘PTY”) Plant 

Although not specifically stated in the rate application, the Company is requesting 
PTY adjustments for plant items related to the ATS. The Company submitted and 
amended numerous invoicedcontracts pertaining to the ATS. For the ATS itself, Staff 
recommends that 37% (= 551150) of the actual ATS cost be adopted in this proceeding 
because the ATS’s treatment capacity of 150 GPM is excessive for the actual production 
of Well #1 at 55 GPM. 

Since the ATS has ADEQ approval and is currently serving customers, Staff 
concludes that the requested PTY plant item - ATS is used and useful for the provision of 
service to customers. 

In its amended financing applications filed on April 12, 2013, the Company has 
requested leasing approval for the arsenic treatment building and the arsenic treatment 
system. For further discussion of these leasing requests, see Section J of this report. 

Not Used and Usefid Plant 

During Staff’s field inspection, Staff noted that Well #2 was taken out of service 
in 201 1 due to low production. In addition, due to the arsenic level at 43 ppb, this well 
cannot be used as part of the system operation because the arsenic level exceeds the MCL 
of 10 ppb. Based on these factors, Staff finds that Well #2 is not used and usehl at this 
time (see corresponding data below): 
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Acct. 
No, 

Table 8. Plant Not Used and Useful 

Year Year 
PlantItems Installed Retired 

307 

3 1 1 

Wells & Springs 
- Well #2,8” x 350 ft. 

Pumping Equipment 
- Well #2,3-Hp sub. pump 

2004 

2004 

I Total: I I 

201 1 

201 1 

Original 
cost 

5,574 

2,500 

$8,074 

m: In the prior Staff Report (June 15,2009) for Docket No. 08-0361 et al., it 
was noted that due to the lack of records transferred to the Company at the time of 
the 2005 acquisition, documentation on plant additions since the preceding 2000 
rate application was non-existent. Based on this situation, Staff utilized the 
Company’s annual reports to determine the cost of Well #2. 

Staff recommends the removal of Well #2 at a total cost of $8,074 fiom the plant- 
in-service because this well is not used and useful. 

H. DEPRECIATION RATES 

In the prior rate case, the Company adopted Staffs typical and customary 
depreciation rates. These rates are presented in Table 9 and it is recommended that the 
Company continue to use these depreciation rates by individual National Association of 
Regulatory Utility Commissioners (“NAFlUC”) category. 

Table 9. Depreciation Rates 
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333 
334 
335 

I 320.1 I Water Treatment Plants I 30 I 3.33 I 

Services 30 3.33 
Meters 12 8.33 
Hvdrants 50 2.00 

1 I 50 I 2.00 33 1 I Transmission & Distribution Mains I 

518 x 314-inch 
314-inch 

1 -inch 
1-1/2-inch 

2-inch - Turbo 
2-inch -Compound 

3-inch - Turbo 

$500 
$550 

$625 
$900 

$1,450 
$2,125 
$1,975 

I. OTHERISSUES 

$370 
$370 

1. Service Line and Meter Installation Charges 

$130 $500 
$180 $550 

The Company requested no changes in its service line and meter installation 
charges. Staff recommends the Company continue to use its existing charges as shown in 
Tables 10 and 1 1 below, with separate installation charges for the service line and meter. 

$450 
$550 
$550 
$765 

Table 10. Service Line and Meter Installation Charges 
Water Main Same Side of Road 

$450 $900 
$900 $1,450 

$1,575 $2,125 
$1.210 $1.975 

$400 I $225 I $625 



3-inch - Compound $2,750 $795 
Cinch - Turbo $3,175 $1,055 

$1,955 $2,750 
$2,120 $3,175 

I 6-inch- Compound I $7,850 I $1,730 [ $6,120 I $7,850 I 
4-inch - Compound 

6-inch - T ~ b o  

Table 1 1. Service Line and Meter Installation Charges 
Water Main Other Side of Road 

$4,025 $1,095 $2,930 $4,025 
$6,025 $1,600 $4,425 $6,025 

2. Curtailment Tariff 

The Company has an approved curtailment tariff that became effective on April 1,  
2002. 

3. Backflow Prevention Tariff 

The Company has an approved backflow prevention tariff that became effective 
on November 27,1996. 

4. Off-Site Facilities & Oriknal Main Redacement Hook-Ur, Fee Tariff 

The Company has an approved Off-Site Facilities and Original Main Replacement 
Hook-Up Fee Tariff, starting at $2,000, that first became effective on December 1,1996, 
by Decision No. 59833 and revised by Decision No. 64665 with an effective date of April 
1, 2002. The Company requests no changes to this tariff and Staff has no objection for 
continuation of this tariff. 
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5. Arizona Water Comr>any V‘AWC”) 

On March 7, 2013, Staff called AWC to discuss if AWC was interested in 
purchasing the Company. As previously mentioned by AWC, AWC is always interested 
in purchasing smaller water companies if the owner is interested in selling and if the 
purchase price is reasonable. At this time, the Company is not interested in selling its 
water system. 

J. FINANCING 

On May 31, 2012, Montezuma Rimrock Water Company, LLC (“Companf’) 
submitted three financing applications for: 1) transmission waterline connecting Wellsite 

to Wellsite #1 at $68,592,2) purchase Well Site ##4 and a vehicle, totaling to $21,377 
and 3) purchase and installation of an 8,000 gallon hydro-pneumatic pressure tank at 
$15,000. The Company is requesting h d i n g  approval for a total of $104,949 through 
various promissory notes. A discussion of each financing application, with updated 
Company costs, is as follows: 

1) Docket No. 12-0204 (transmission waterline): The construction of this waterline 
consists of 4-inch PVC pipe at approximately 2,500 feet that was completed in 
201 1 but is not connected to the existing water system. Although the waterline is 
completed, this waterline cannot be used because the water source, Well #4, does 
not have Yavapai County approval due to zoning ordinance/code violations. On 
November 13, 2012, Yavapai County ordered the Company to remove all 
structures and return the Well ##4 property to vacant land by December 20,2012. 
For this reason, Staff finds this waterline financing not reasonable nor appropriate. 

2) Docket No. 12-0205 (Well Site #4 and vehicle): The Company is requesting 
$16,758 for the purchase of Well Site ##4 and $6,056 for a 2008 Chrysler PT 
Cruiser. Since Well #4 cannot be used, Staff finds the financing request to 
purchase this well site not reasonable nor appropriate. 

3) Docket No. 12-0206 (pressure tank): The Company is requesting $15,000 for the 
purchase of a used 8,000 gallon pressure tank and $3,541 for installation cost, 
totaling to $18,541. This 8,000 gallon tank would replace the old 2,000 gallon 
pressure tank at Wellsite #1. Staff concludes that this proposed 8,000 gallon 
pressure tank is reasonable and appropriate. 
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On April 12, 2013, the Company amended its financing applications by 
submitting three more plant facilities for: 4) four 20,000 gallon storage tanks at $108,000, 
5) lease approval for the arsenic treatment building at $8,000 and 6) lease approval for the 
arsenic treatment facility at $38,000. A discussion of each amended financing request is 
as follows: 

4) The four new 20,000 gallon storage tanks at a total cost of $108,000 will replace 
two 10,000 gallon storage tanks located at each well site. According to the 
Company, the number and size of the new 20,000 gallon storage tanks were 
selected based on the Yavapai County height zoning restrictions and system 
operation; one tank to remain in operation when the other tank is down for 
maintenance at each well site. Staff finds this storage tank financing reasonable 
and appropriate. As previously discussed the new tanks will replace two old tanks 
that are deteriorated and leaking. The proposed new storage will also provide 
additional storage capacity that the system needs. 

5 )  The Company is requesting $8,000 for the lease approval for the arsenic treatment 
building. Although the building is currently being used for housing for the arsenic 
treatment facilities, the building is also being used for storage and a field office. 
This building is being included as part of the requested post-test year plant. 

6) The Company is requesting $38,000 for the lease approval for the arsenic 
treatment facility. This arsenic treatment facility is being considered as a post-test 
year plant item. 
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EXECUTIVE SUMMARY 
MONTEZUMA RIMROCK COMPANY, LLC 

DOCKET NO. W-04254A-12-0204, ET AL 

Montema Rimrock Water Company, LLC (“Montema” or “Company77) is an 
Arizona public service corporation authorized to provide water service in a community near 
Rimrock, AZ. On May 31, 2012, the Company filed an application with the Arizona 
Corporation Commission (“Commission” or “ACC”) to increase its rates for water service along 
with three financing applications. The Company filed several amendments to its rate application, 
and on April 12, 2013, the Company amended its financing applications. The Company’s 
existing Certificate of Convenience and Necessity (“CC&N”) for its service covers an area of 
approximately 3/8 square miles. Montema has approximately 205 water customers. 

The Company proposes a revenue increase of $76,800 or 75.83 percent over the 
Company proposed test year revenues of $101,276 to $178,076, in addition to surcharges 
proposed to cover certain legal expenses and to fund the replacement of storage tanks. The 
Company proposed revenue increase would produce an operating income of $84,519 for a 
162.52 percent rate of return on an original cost rate base (“OCRB”) of $52,005. The Company 
did not propose new rates for this increase in revenue. 

Staff recommends a revenue increase of $27,946 or 27.59 percent over the test year 
revenues of $101,276 to $129,222. The Staff recommended revenue increase would produce an 
operating income of $2,770 for a 4.11 percent rate of return on a Staff adjusted OCRB of 
$67,414. The Company proposes to use OCRB as its fair value rate base. In addition, Staff 
recommends the approval of two surcharges for $18,541 of debt related to pressure tanks and 
$108,000 in debt for additional storage tanks. 
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INTRODUCTION 

Q. 

A. 

Please state your name, occupation, and business address. 

My name is Gerald Becker, I am an Executive Consultant 111 employed by the Arizona 

Corporation Commission (“Commission”) in the Utilities Division (“Staff‘). My business 

address is 1200 West Washington Street, Phoenix, Arizona 85007. 

Q. Are you the same Gerald Becker who previously submitted direct testimony in this 

case? 

A. Yes,Iam. 

PURPOSE OF RESPONSIW TESTIMONY 

Q. 
A. 

Q- 

A. 

What is the purpose of your responsive testimony in this proceeding? 

The purpose of my responsive testimony in this proceeding is to respond, on behalf of 

Staff, to the testimony of Ms. Patricia Olsen on behalf of Montezuma Rimrock Water 

Company, LLC (“Montezuma” or “Company”) and to some concerns raised by Mr. John 

Dougherty , Intervener. 

Do you attempt to address every issue raised by the Company or others in direct 

testimony? 

No. I l i t  my discussion to certain issues as outlined below. My silence on any 

particular issue raised by others does not indicate that Staff agrees with the stated position 

on the issue. I rely on my direct testimony unless modified by this responsive testimony. 
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PROPERTY UNDER CAPITAL LEASES 

Q* 
A. 

Q. 
A. 

Q* 
A. 

Q. 
A. 

Does the Company own property under lease arrangements? 

Yes. As discussed more fully in S W s  direct testimony, the Company acquired an 

arsenic treatment system (“ATS”), a building housing the ATS and arsenic media, and 

financed these through leases with Nile River Leasing LLC (‘Nile”) and Financial Pacific 

LLC (“Financial Pacific”). 

Please provide a brief differentiation between capital leases and operating leases? 

A capital lease is essentially the same as a purchase whereby the property acquired is 

included entity’s balance sheet. For ratemaking purposes, the assets on the balance sheet 

may be included as Utility Plant in Service and rate base. The amounts owed under a 

capital lease represent obligations or liabilities of the entity. Basically, the asset financed 

as a capital lease is reflected on the organization’s balance sheet as if it had borrowed the 

money to purchase the asset. 

Under an operating lease, the organization is renting the asset with an installment payment 

(which usually includes interest) with intentions to return the asset when the lease ends. 

Does Staff consider the Company’s leases to be capital leases? 

Yes, Staff agrees with the Company’s and Intervener’s position that these leases are 

capital leases. 

What is Staff recommending? 

As discussed more fully in Staff‘s direct testimony, Staff recommends approval of the 

debt associated with the capital lease obligations. 
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PERFORMANCE BOND 

Q* 
A. 

Q. 
A. 

Q* 
A. 

Is the Company required to maintain a surety bond? 

Yes. On February 15,2005, the Commission issued Decision No. 67583 which approved 

the transfer of the CC&N from its former owners and required the Company to post a 

surety bond for the purpose of ensuring financial ability to maintain operations. 

Discussion with Company indicates that the latest premium on the surety bond 

approximates $4,500 per year. 

Does Staff believe that the surety bond is still necessary? 

No. The transfer of the Company occurred in 2005 and the Company continues to provide 

service under present ownership. Staff believes the original purpose of the bond no longer 

exists. 

What is Staff recommending? 

Staff recommends discontinuation of the surety bond requirement for the Company. 

SUMMARY OF PROPOSED REVENUES 

Q. 

A. 

Are there any clarifications to Stafps direct testimony? 

Yes. In Staff‘s direct testimony, StafT stated that based on the Company’s original 

application and filings on September 4,2012 and September 14,2012 and the Company’s 

responses to Staff‘s Letter of Insufficiency, the Company indicates a proposed revenue 

increase of $43,400, or 42.85 percent increase from $101,276 to $144,676. However, 

based on those filings, the Company did not propose new rates. Thus, Staff has previously 

stated that there would not be any reliable bill impacts based on rates proposed by the 

Company as of those dates. 

L 
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The Company contacted Staff and referenced its subsequent filing on October 9,20 12 in 

which the Company updated its proposed revenues to reflect a revenue increase of 

$76,800, or 75.83 percent increase from $101,276 to $178,076 The Company also 

proposes increased rates to support its revised proposed increase, as discussed more fully 

below. 

Q- 
A. 

Has Staff changed its recommended revenue? 

Yes, Staff has revised one of its adjustments. In its direct testimony, Staff recommends an 

increase to salaries and wages of $13,181 fi-om $ 0 to $13,181, based upon a 3 year 

average which included one year of zero wages due to cash constraints. Staff has 

recalculated its normalized expense excluding the test year when no salaries and wages 

were paid and now recommends an increase of $19,772 fi-om $ 0  to $19,772, based upon a 

2 year average. 

Staff also notes that the change in operating expenses causes an increase of $824 in 

working capital from $12,988 in Staffs direct testimony to $13,812 in this testimony. The 

increase in working capital also causes a corresponding increase of $824 in total rate base, 

from $66,590 in Staffs direct testimony to $67,414 in this testimony. 

Accordingly, Staff now recommends a revenue increase of $27,946 or 27.59 percent over 

the test year revenues of $101,276 to $129,222, Staffs recommended revenue increase 

would produce an operating income of $2,770 for a 4.1 1 percent rate of return on a Staff 

adjusted OCRB of $67,414. The Company proposes to use OCRB as its fair value rate 

base. 
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In addition, Staff recommends the approval of two surcharges for $1 834 1 of debt related 

to pressure tanks and $108,000 in debt for additional storage tanks. Staff bases its 

recommended revenue on a cash flow analysis as shown on Schedule GWB-4 that 

provides the Company adequate cash flow to pay its bills including the full amount due for 

the ATS excluding media costs. 

The impact of S W s  recommended rates on the typical residential bill is discussed below 

in its rate design testimony. 

Responsive schedules GWB-1 through GWB-7 are attached to reflect Staff position in its 

responsive testimony discussed herein. 

RATE DESIGN 

Q. 

A. 

Q* 
A. 

Did Staff prepare schedules showing the present, Company-proposed, and Staff- 

recommended rates and charges? 

Yes. Staff Schedule GWB-7 shows the present monthly minimum charges and 

commodity rates, the Company's proposed monthly minimum charges and commodity 

rates and S W s  recommended monthly minimum charges and commodity rates. The 

schedule also shows the present, proposed and recommended service charges. A summary 

of the present, Company-proposed and Staff-recommended rates is presented in the 

following section. 

Please provide an overview of the present rate design. 

The present monthly minimum charges are as follows: Residential 5/8" x 3/4" $27.25, 

3/4-inch $40.88, 1 inch customers $68.13. For all customers, the present commodity rate 

has three tiers. Tier one is 1 gallon to 4,000 gallons at the commodity rate of $1.50 per 
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1,000 gallons. Tier two is 4,001 gallons to 10,000 gallons at the commodity rate of $2.50 

per 1,000 gallons. Tier three is all gallons over 10,000 at the commodity rate of $4.00 per 

1,000 gallons. 

Q* 
A. 

Q* 
A. 

Q. 
A. 

Please provide an overview of the Company’s proposed rate design. 

In its filing of October 9, 2012, the Company proposes monthly minimum charges as 

follows: Residential 5/8” x %” $57.25, 314 -inch $70.88, 1 inch customers $98.13, 1 L/Z 

inch customers $166.25, 2 inch customers $238.00, 3 inch customers $466.00, 4 inch 

customers $711.00, 6 inch customers $1,392.50. For all customers, the proposed 

commodity rate has three tiers. Tier one is 1 gallon to 4,000 gallons at the commodity rate 

of $2.00 per 1,000 gallons. Tier two is 4,001 gallons to 10,000 gallons at the commodity 

rate of $3.00 per 1,000 gallons. Tier three is all gallons over 10,000 at the commodity rate 

of $4.50 per 1,000 gallons. 

Please provide an overview of Staffs recommended rate design. 

Staffs recommended rates and charges are presented in Schedule GWB-7: Residential 

5/8” x 314” is $30.00, 3/4-inch is $45.00, l-inch is $75.00. For all customers, the 

recommended commodity rates have three tiers. Tier one is 1 gallon to 3,000 gallons at 

the commodity rate of $2.15 per 1,000 gallons. Tier two is 3,001 gallons to 9,000 gallons 

at the commodity rate of $3.58 per 1,000 gallons. Tier three is all gallons over 9,000 at 

the commodity rate of $5.73 per 1,OOO gallons. 

What is the rate impact on a typical 518” x 3/4” meter residential customer? 

The median usage of residential 5/8 x 3/4 inch meter customers is 4,112 gallons per 

month. Under the Company’s proposed rates, the median residential 5/8” x 3/4” meter 

customers would experience a $32.06 or 95.6 percent increase in their monthly bill from 
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$33.53 to $65.59. Under Staffs recommended rates, the median residential 518” x 314” 

meter customers would experience an $8.60 or 25.6 percent increase in their monthly bill 

from $33.53 to $42.13. See Schedule GWB-6. 

Staff recommends approval of the Staffs recommended services charges as reflected in 

responsive schedule GWB-7, Page 1 of 2. 

0- 
A. 

Does this conclude your responsive testimony? 

Yes, it does. 
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Montezuma Rimrock Water Company, L.L.C. 
Docket No. W-04254A-124204 et al 
Test Year Ended December 31,201 1 

Schedule GWB-1 
RESPONSIVE 

WITHOUT FINANCING SURCHARGES 

Revenues: 
Metered Water Revenue 
Surcharge WIFA loan 
Other Water Revenues 

Total Operating Revenue 

Operating Expenses: 
Operation and Maintenance 
Depreciation 
Property & Other Taxes 
Income Tax 

Total Operating Expense 

Operating Incomel(Loss) 

Rate Base O.C.L.D. 

Rate of Return - O.C.L.D. 

Times Interest Earned Ratio (Pre-Tax) 

Debt Service Coverage Ratio (Pre-Tax 

Operating Margin 

- Preser 
Company 

as 
Amended* 

$97,305 
0 

3,971 

$101,276 

$72,801 
7,367 

13,389 
0 

$93,557 

$7,719 

$52,005 

14.84% 

NIM 

NIM 

7.62% 

Rates - 
Stafl 

as 
Adjusted 

$97,305 
0 

3,971 

$101,276 

$114,178 
9,126 
3,098 

50 

$1 28,452 

($25,176] 

$67,4 14 

NIM 

NIM 

NIM 

-24.86% 

- Propw 
Companj 

as 
Amended' 

$1 74,105 
0 

3,971 

$178,076 

$72,801 
7,367 

13,389 
0 

$93,557 

$84 518 A 

$52,005 

162.52% 

NIM 

NIM 

47.46% 

NOTES: 1. The times interest earned ratio (TIER) represents the ability of the 
Company to pay interest expenses before taxes. 

2. The Debt Service Coverage Ratio (DSC) represent the Company's 
ability to pay principal and interest before taxes and depreciation 

1 Rates - 
Sbfl 

as 
Adjusted 

$125,251 
0 

3,971 

$129,222 

$1 14,178 
9,126 
3,098 

50 

$126,452 

$2,770 

$67,414 

4.11% 

NIM 

NIM 

2.14% 

3.0perating Margin represents the proportion of funds available to 
pay interest and other below the line or non-ratemaking expenses. 

N/M Not Meaningful 
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Schedule GWB-2 
Page 1 of 3 

RESPONSIVE 

Plant in Service' 

Less: 

Original Cost 
Company Adjustment Staff 

$570,636 ($91,286) A $479,350 

Accum. Depreciation' 234,721 (4,922) a 229,799 

c Net Plant $335,915 ($86,364) $249,661 ] 
Less: 
Plant Advances , $30,986 ($30,986) C $0 
Customer Deposits 32,163 (12,018) C 20,145 

Total Advances $63,149 ($43,004) $20,145 

Contributions Gross $257,742 $0 $257,742 
Less: 
Accumulated Amortization of ClAC 36,981 $44,957 D 81,938 

Net ClAC $220,76 1 ($44,957) $175,804 

1 Total Deductions $283,910 ($87,96 1 ) $1 96,949 1 
Plus: 
1/24 Power $0 $230 E $230 

118 Operation & Maint. $0 13,582 E 13,582 

Inventory 0 0 0 

Prepayments 0 0 0 

@/mafion ofM$s&ent 
A To remove reflect the net plant adjustments shown on page 2 
6 To adjust accumulated deperecation to reflect amount per testimony. 
C To remove Advances not supported by the Company. 
C To adjust the balance in the Customer Deposits Account to reflect supporting documentation. 
D To update balance in Accumulated Amortization - ClAC balance. 
E To record adjustment for working capital. 



Yontezuma Rimrock Water Company, U.C. 
Docket No. Wo4254A-12-0204 et al 
Test Year Ended December 31.2011 

Schedule GWB-2 
Page2of3 

RESPONSIVE 

301 oroanjzation 
302 Franchises 
303 Land &Land Rights 
304 Structures & Improvements 
305 Collections 8 Impounds 
307 Wells 8 Springs 
309 Water Mains 
310 Power Generating Equipment 
31 1 Pumping Equipment 
320 Water Treatment Equlpment 

320.1 Water Treatment Plants 
320.2 Solution Chemical Feeders 
330 Distribution Reservoirs 8 Standpipes 

330.1 Storage Tanks 
330.2 Pressure Tanks 

331 Transmission 8 DWribuUon Mains 
333 selvices 
334 Meters & Meter Installations 
335 Hydrants 
336 Backflow Prevention Devices 
339 Other Plant and Miic. Equipment 
340 OfAce Furniture 8 Equipment 

340.1 Computers 8 Software 
341 Transportation Equipment 
343 Took Shop & Garage Equipment 
344 Laboratory Equipment 
345 Power Operaled Equipment 
345 Communication Equipment 
347 Miscellaneous Equipment 
348 Other Tangible Plant 
105 C.W.I.P. 

TOTALS 

Company staff 
Exhibit* Adjustment Adjusted 

$0 $0 $0 
0 0 $0 

37,000 (37,000) A $0 
38,595 8,000 B $46,595 

1,700 (1,700) $0 
84,205 (42,755) C $41,510 

1,098 (888) $228 
1,054 0 $1,054 

63,263 (24,999) D $38,264 
7,386 c1,388) E $0 

0 15,422 F $15,422 
0 0 $0 

31,028 (31,028) G $0 
0 31,028 G $31,028 
0 0 $0 

188,684 0 $188,604 
11,415 0 $1 1,415 
50,730 0 $50,730 
11,264 0 $1 1264 

72 0 $72 
11,061 0 s i  1,061 
3,009 0 $3.009 
1,239 $1,239 

11,180 0 $11.180 
14,766 0 $14,766 

0 0 $0 
1.849 0 $1,849 

0 0 $0 
0 0 $0 
0 0 $0 

$0 ................ ............_.... ................ ................. ................ ................. 
0 0 
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Schedule GWB-2 
Page 3 of 3 

RESPONSIVE 

Amount 

Accumulated Depreciation - Per Company. 
Accumulated Depreciation - Per Staff 

Total Adjustment 

$234,721 
229,799 

($4.922) 

To remove the Accumulated Depreciation to reflect amount per Staff Testimony 



Montezuma Rimrock Water Company, L.L.C. 
Docket No. W-04254A-12-0204 et al 
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Schedule GWB-3 
Page 1 of 4 

RESPONSIVE 
. . . .  $N: . . . .  . . . .  

Revenues: 
461 Metered Water Revenue 
460 Unmetered Water Revenue 
474 Other Water Revenues 

Total Operating Revenue 

Operating Expenses: 
601 Salaries and Wages 
610 Purchased Water 
615 Purchased Power 
618 Chemicals 
620 Repairs and Maintenance 
621 Office Supplies & Expense 
630 Outside Services 
635 Water Testing 
641 Rents 
650 Transportation Expenses 
657 Insurance - General Liability 
659 Insurance - Health and Life 
666 Regulatory Commisssion Expense - Rate Case 
675 Miscellaneous Expense 
403 Depreciation Expense 
408 Taxes Other Than Income 
408.1 1 Property Taxes 
409 IncomeTax 

Total Operating Expenses 

Company Staff Staff 
as Amended* Adjustments Adjusted 

$97,305 SO $97,305 
0 0 0 

3,971 0 3,971 

$101,276 $0 $101,276 

$0 $19,772 A $19,772 
686 (686) B 0 

6,064 (541) c 5,523 
71 1 8,140 D 8,851 

8,047 0 8,047 
13,160 (2,757) E 10,403 
15,890 5,811 F 21,701 
1,000 800 G 1,800 
7,983 0 7,983 
9,352 0 9,352 
4,948 (2,526) H 2,422 
1,597 0 1,597 

886 13,364 I 14,250 
2,477 2,477 
7,367 1,759 J 9,126 

3,098 0 3,098 
0 50 L 50 

$93,557 $32,895 $126,452 

10,291 (10,291) K 0 

 OPERATING INCOMU(LOSS) $7,719 ($32,895) ($25,176)1 
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Schedule GWB-3 
Page 2 of 4 

RESPONSIVE 

A SALARIES AND WAGES - Per Company 
Per Staff 

To annualize Salaries and Wages 

B PURCHASED WATER - Per Company 
Per Staff 

To remove cost of water used by the Company’s office 

C PURCHASED POWER - Per Company 
Per Staff 

To reflect the power expense supported by the Company 

D - CHEMICALS - Per Company 
Per Staff 

To reflect arsenic media expenses 

E OFFICE SUPPLIES AND EXPENSE - Per Company 
Per Staff 

To reflect amounts supported by the Company plus $686 for 
Purchased Water, above. 

F OUTISE SERVICES - Per Company 
Per Staff 

To reflect amounts per Testimony 

G - WATER TESTING - Per Company 
Per Staff 

To reflect normalized annual water testing cost 

H INSURANCE - GENERAL LIABILITY - Per Company 
Per Staff 

0 
19,772 $1 9,772 

$71 1 
8,851 $8,140 

$13,160 
10,403 ($2,757) 

$15,890 
21,701 $5,811 

$1,000 
1,800 $800 

$4,948 
2,422 ($2,526) 

To reflect amounts supported by the Company 



I ' .  

Schedule GWB-3 
Page 3 of 4 

RESPONSIVE 
I REGULATORY COMMISSION EXPENSE - RATE CASE 

- Per Company $886 
Per Staff 14,250 $13,364 

To recognize a normalized level of the estimated rate case expense 

J DEPRECIATION - Per Company" 
Per Staff 

To recalculate depreciation expense at Staff recommended rates 
See Page 3 of 3 

K TAXES OTHER THAN INCOME - Per Company 
Per Staff 

To remove sales tax collections that are pass through amounts 

INCOME TAXES - Per Company 
Per Staff 

To reflect income taxes per recent ACC policy 

$7,367 
9,126 $1,759 

$10,291 
0 ($10,291) 

$0 
50 $50 
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Schedule GWB-3 
Page 4 of 4 

RESPONSIVE 

I 

Pro Forma Annual Depreciation Expense: 

Plant in Service 
Less: Non Depreciable Plant 

Fully Depreciated Plant 
Depreciable Plant 
Times: Staff Proposed Average Depreciation Rate 

Credit to Accumulated Depreciation 
Less: Amort. of CIAC* Q 

Pro Forma Annual Depreciation Expense 
4.15% 

* Amortization of CIAC: 

Contribution(s) in Aid of Construction (Gross) 
Less: Non Amortizable Contribution(s) 

Fully Amortized Contribution(s) 
Amortizable Contribution(s) 
Times: Staff Proposed Amortization Rate 
Amortization of ClAC 

$479,350 
0 

1,849 
$477,501 

4.15% 
$19,829 
10,703 
$9,126 

$257,742 
0 
0 

$257,742 
4.15% 

P $10,703 
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Schedule GWB-6 
RESPONSIVE 

518 x 314 Inch Meter 
WITHOUT REFLECTION OF THE (LOANS) SURCHARGES IN CURRENT RATES 

Average Number of Customers: 185 

Present Proposed Dollar Percent 
Company Proposed Gallons Rates Rates Increase Increase 

Average Usage 

Median Usage 

Staff Recommend 

Average Usage 

Median Usage 

5,192 $36.23 $68.83 $32.60 

4,112 $33.53 $65.59 $32.06 

5,192 $36.23 $46.63 $10.40 

$8.60 4,112 $33.53 $42.13 

Present & Proposed Rates (Without WlFA Loan Surcharges and Taxes) 
518 x 314 Inch Meter 

Gallons 
Consumption 

0 
1,000 
2,000 
3,000 
4,000 
5,000 
6,000 
7,000 
8,000 
9,000 

10,000 
15,000 
20,000 
25,000 
50,000 
75,000 

100,000 
125,000 
150,000 
175,000 
200,000 

Present 
Rates 

$27.25 
28.75 
30.25 
31.75 
33.25 
35.75 
38.25 
40.75 
43.25 
45.75 
48.25 
68.25 
88.25 

108.25 
208.25 
308.25 
408.25 
508.25 
608.25 
708.25 
808.25 

Company 
Proposed 

Baks 

$57.25 
59.25 
61.25 
63.25 
65.25 
68.25 
71.25 
74.25 
77.25 
80.25 
83.25 

105.75 
128.25 
150.75 
263.25 
375.75 
488.25 
600.75 
71 3.25 
825.75 
938.25 

90.0% 

95.6% 

28.7% 

25.6% 

% 
Increase 

10.1% 
13.0% 
15.7% 
18.1% 
25.3% 
28.2% 
30.7% 
32.9% 

36.6% 
43.4% 
50.2% 
53.9% 
56.3% 
61.3% 
63.0% 
63.9% 
64.5% 
64.8% 
65.1 % 
65.3% 

34.9% 
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s 27.25 
40.68 
68.13 

WA 
WA 
NIA 
WA 
NIA 

s 57.25 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Expedite 

- _  Fax: (t 

Complaint No. 2011 - 100405 Date: 10/31/2011 
ComDlaint DescriDtion: 066 Disconnectrrerminations - Non-Pay 

NIA Not Applicable 

First: Last: 

Complaint Bv: Ronnie Garcia 
Account Name: Ronnie Garcia Home: 

Street: Work: (000) 000-0000 

City: Rimrock CBR: 

State: Az Zip: 86335 - is: 

Consumer states that his water was disconnected today. He states that his September payment was returned 
for NSF. He had sent in his October payment and that payment was cashed. He did not received an disconnect 
notice. He did receive a letter dated Oct. 17th or 18th but he did not mention if it was a disconnect notice. He 
states that he has been trying to contact the utility company and there is no answer. 

What is his account history? 
How many months fate is he? 
When did you send him a delinquent notice? 
When did you send him the disconnect notice? 
Did the check that was cashed in October cover the September bill? 
How much is owed on this account? 
When is the most current bill due? 
What does he need to pay in order to get the service reconnected? 
Do you have a person in the Rimrock area that works for the company? 
What does the company do in case of an emergency? 
Can his service be reconnected today? 
*End of Complaint* 

Utilities' Response: 
From: Patricia Olsen [mailto:patsy@montezurnawater.com] 
Sent: Monday, October 31,201 1 1 :03 PM 
To: Carmen Madrid 
Subject: Re: ACC Complaints: Garcia, Ronnie - Complaint No. 100405 

mailto:patsy@montezurnawater.com


ARIZONA CORPORATION COMM 
UTILITY COMPLAINT FORM 

SSION 

~~ 

*End of Response* 

Investiaator’s Comments and Disposition: 
10/31/11 e-mailed to utility company 

10/31/11 response received from utility company, I contacted consumer and I relayed the information to him. I 
also suggested that he contact the utility company. He said that he had left several messages and that the utility 
company was not answering. I told him that I would e-mail a message to Patsy asking that she contact him. He 
can probably work out some type of payment arrangement with her. 

From: patsy olsen <patsy@montezumawater.com> 
To: Carmen Madrid <CMadrid@azcc.gov> 
Sent: Monday, October 31,201 1 3:06 PM 
Subject: Re: ACC Complaints: Garcia, Ronnie - Complaint No. 100405 

** 

*** 

I did call and leave him a message this morning. 

Patricia Olsen, President 
MRWC, PO Box 10 
Rimrock, AZ 86335 
928-592-921 1 
***** 

From: Patricia Olsen [mailto:billing@montezumawater.com] 
Sent: Thursday, November 03,201 1 1:59 PM 
To: Carmen Madrid 
Subject: Re: ACC Complaints: Garcia, Ronnie - Complaint No. 100405 

Carment, 
On the Complaint No. 100405, as I was reviewing it, I see that I made a mistake. I would like to correct it. The 
below question: 
When did you send him the disconnect notice? October 28th 
The correct response is, October 17th, Mr. Garcia was sent the disconnect notice and his service was 
disconnected on October 28th. 
Thank you, 

Patricia Olsen, President 
Montezuma Rimrock Water Co. LLC 
P.O. Box 10, Rimrock, AZ 86335 

www.MontezumaWater.com 

12/27/11 I left a message for consumer to contact me. I did include in my message that this situation seems to 
have been resolved but to call me. 

12/30/11 no return call was received. Complaint closed 
*End of Comments* 

928-592-921 1 

*** 

*** 

Date Completed: 12/30/2011 

mailto:billing@montezumawater.com
http://www.MontezumaWater.com
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Olsen, Patricia 

Patricia Diane Olsen 
P.O. Box 10,4615 E. Goldmine Rd. 

Rimrock, AZ 86335 

pats y@mont ezumaw at er. com 
928-300-3291; 928-592-921 1 

OBJECTIVE Seeking a position utilizing science technical skills and management 
experience. 

SUMMARY *Knowledge of Hydrogeology, Mineralogy, Sedimentology, 

*Highly organized, thrives on challenges 
*Computer skills - Microsoft Office, Word, Excel, 

Petrology, Geomorphology, Physical Geology, Structural Geology 

Power Point, Wordperfect, Microsoft Works, Arcview, Basins HSPF, 
HEC-HMS 

EDUCATION Arizona State University, Tempe, AZ 
Bachelor of Science, Geology, December 2001 
Dean’s List; Field Camp Scholarship Recipient 
California State University, Sacramento, CA 
Water Treatment Plant Operation Vol. 1, June 2002 

EXPERIENCE 
7/2001- Present Managedowner-President/Operator 

Montezuma Rimrock Water CompanyMEPOA 
Rimrock, AZ 
*Customer service/public relations on a supervisory level to render services 

*Expedite and attend public meetings 
*Budget analysis 
*Water quality analysis 
*Report laboratory results to regulating state and federal agencies 
*Monthly, bi-monthly, and annual reports to Arizona Corporation 

in a cost effective manner according to policies and procedures 

Commission, Arizona Department of Revenue, and ADEQ 

11/07 - 4/08 Project Manager 
Analytical Water Solutions 
Phoenix, AZ 
*Certified Remote Operator on WatedWastewater Treatment Plants 
*Attend and conduct water treatment booths at AWWA and New Mexico 

Contacting prospective arsenic and fluoride clients 
Rural Water Association conferences 

1 



Olsen, Patricia 

7/07 - 10107 Water Utility Manager 
Town of Clarkdale 
Clarkdale, AZ 
*Attending regional drought water management meetings 
*Management of staff in Water Utility Division 
*Assist with organization of Town’s fbture water company operation 
*Ensure Town’s water system maintains compliance with state and federal 

regulations 

11/05 - 7/07 Water Operation & Maintenance Manager 
City of Cottonwood 
Cottonwood, AZ 
*Responsible for safe operation of water systems for City of Cottonwood 

and Clarkdale 
*Management of staff in Water Operations and Billing Departments 
*Interfacing with contractors and neighboring municipalities 
*Assist with budget preparation 
*Review & approval of technical reports submitted by contractors 
*Ensure city water systems maintain compliance with state and federal 

regulations 
*Procurement 

08l2005 - 11/05 Hydrologist I11 
Arizona Department of Environmental Quality (ADEQ) 
Phoenix, AZ 
*Perform professional level environmental control work involving water 
quality collection, analysis, and evaluation necessary to facilitate 
recommendations/decisions regarding compliance with state water quality 
standards 

*Facility inspections and field sampling necessitate exposure to variable 
weather conditions and occasionally to hazardous materials/conditions 

*Preparation of narrative andor statistical reports that include conclusions 
and/or recommendations 

*Project manager for surface water Total Maximum Daily Load evaluation 
*Equipment maintenance/calibration related to field testing; specific 

*Research for background studies 
*Unit equipment inventory 
*Assist with training of new employees 

conductivity, pH, dissolved oxygen, and turbidity 

2 



: .  * Olsen, Patricia 

OW2004 - 08/2005 Environmental Program Specialist 
Arizona Department of Environmental Quality (ADEQ) 
Phoenix, AZ 
*Perform professional level environmental control work involving water 
quality collection, analysis, and evaluation necessary to facilitate 
recommendations/decisions regarding compliance with state water quality 
standards 

*Facility inspections and field sampling necessitate exposure to variable 
weather conditions and occasionally to hazardous materialskonditions 

*Preparation of narrative and/or statistical reports that include conclusions 
and/or recommendations 

*Project manager for surface water Total Maximum Daily Load evaluation 
*Equipment maintenance/calibration related to field testing; specific 

*Research for background studies 
conductivity, pH, dissolved oxygen, and turbidity 

12/2002 - 08/2004 Environmental Health Specialist I1 
Arizona Department of Environmental Quality (ADEQ) 
Phoenix, AZ 
*Perform professional level environmental control work involving water 
quality collection, analysis, and evaluation necessary to facilitate 
recommendations/decisions regarding compliance with state water quality 
standards 

*Facility inspections and field sampling necessitate exposure to variable 
weather conditions and occasionally to hazardous materials/conditions 

*Preparation of narrative and/or statistical reports that include conclusions 
and/or recommendations 

*Project manager for surface water Total Maximum Daily Load evaluation 
*Equipment maintenancelcalibration related to field testing; specific 
conductivity, pH, dissolved oxygen, and turbidity 

2/2002 - 12/2002 Watermastewater Plant Operator I1 
City of Glendale, WAWFW 
Glendale, AZ 
*Laboratory equipment calibration 
*Obtain water samples & perform wastewater lab tests; nitrates, COD, pH, 

*Conduct various lab test to determine proper process and operational 

*Monitor and adjust flows through wells, booster pumps, zone splits & 

*Monitor and operate telemetry system (SCADA) and computerized 

*Make equipment adjustments, lubrications and minor repairs and/or 

*Read and interpret meters, gages and instruments 

turbidity 

controls in order to adjust pump settings as needed 

reservoirs to control the distribution system and system pressure 

process monitoring equipment 

prepare problem reports 

3 



. Olsen, Patricia 

*Computer database entry of daily readings 
*Daily logbook entries 

Certifications 
*ADEQ Grade 2 Water Distribution (04/2002) 

ADEQ Grade 2 Wastewater Collections (06/2002) 
*ADEQ Grade 3 Wastewater Treatment Plant Operator (03/2002) 
*ADEQ Grade 3 Water Treatment Plant Operator (05/2002) 
*HAZWOPER Certified (07/2002) 

4 
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FENNEMORE CRAIG 
PROIESSIOIIAL 
CORPORATION 

PH"ENlX 

COMMISSIONERS 

BOB STUMP - Chairman 
GARY PIERCE 
BRENDA BURNS 
BOB BURNS 
SUSAN BITTER SMITH 

Arizona Corporation Commission 
DOCKETED 

MAY % %  2913 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF 
FINANCING TO INSTALL A WATER LINE 
FROM THE WELL ON TIEMAN TO WELL 
NO. 1 ONTOWERS. 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF 
FINANCING TO PURCHASE THE WELL 
NO. 4 SITE AND THE COMPANY 
VEHICLE. 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF 
FINANCING FOR AN 8,000-GALLON 

IN THE MATTER OF THE RATE 
APPLICATION OF MONTEZUMA 
RIMROCK WATER COMPANY, LLC. 

~ 

JOHN E. DOUGHERTY, 

COMPLAINANT, 

V. 

MONTEZUMA RIMROCK WATER 
COMPANY, LLC 

RESPONDENT 

Docket No. W-04254A-12-0204 

Docket No. W-04254A-12-0205 

Docket No. W-04254A- 12-0206 

Docket No. W-04254A-12-0207 

Docket No. W-04254A-11-0323 

- 1 -  
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IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF A 
RATE INCREASE. 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF A 
FINANCING APPLICATION. 

Docket No. W-04254A -08-0361 

Docket No. W-04254A -08-0362 

NOTICE OF FILING DIRECT 
TESTIMONY 

Montezuma Rimrock Water Company LLC hereby submits this Notice of Filing 

Direct Testimony of Patricia Olsen in the above-referenced matter. 

RESPECTFULLY SUBMITTED this 24* day of May, 2013. 

FENNEMORE CRAIG 
A 

Toad C, WiEy 
2394 E. Camelback 

BY 

Phoenix, AZ 8 5 0 1 u  
Attorneys for Montezuma Rimrock Water 
Company, LLC. 

An ori inal and 13 co ies 

this 24 day of May, 2013, 
with: 

Docket Control 
Arizona Co oration Comrwsion 

Phoenix, Arizona 85007 

A co y of the fore oing 

24 day of May, 20 13, to: 

Sarah N. Harpring 
Administrative Law Judge 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007 

of the bregoing was P iled 

1200 West ;e ashington Street 

wai K and delivere 14 mailedemailed this 

- 2 -  
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FENNEMORE Cn 
PPOFEOIIONAL 
CoRroXATION 

PHOENIX 

2harles Hains 
Wes Van Cieve 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007 

Steve Olea 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007 

John E. Dou herty, I11 

Rimrock, Arizona 86335 
P.O. Box 50 K 

11 
8194630.1 
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FENNEMORE CRAIG 
A p n o m s i o u u  c o n p o n m o  

P W O S l l X  

F E W M O R E  CRAIG, P.C. 
Todd Wiley (No. 015358) 
2394 East Camelback Road 
Suite 600 
Phoenix, Arizona 850 16 
Attorneys for Montezuma Rimrock Water Company 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF 
FINANCING TO INSTALL A WATER LINE 
FROM THE WELL ON TIEMAN TO WELL 
NO. 1 ONTOWERS. 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF 
FINANCING TO PURCHASE THE WELL 
NO. 4 SITE AND THE COMPANY 
VEHICLE. 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF 
FINANCING FOR AN 8,000-GALLON 
HYDRO-PNEUMATIC TANK. 

IN THE MATTER OF THE RATE 
APPLICATION OF MONTEZUMA 
RIMROCK WATER COMPANY, LLC. 

JOHN E. DOUGHERTY, 

COMPLAINANT, 

V. 

MONTEZUMA RIMROCK WATER 
COMPANY, LLC 

RESPONDENT 

Docket No. W-04254A- 12-0204 

Docket No. W-04254A-12-0205 

Docket No. W-04254A- 12-0206 

Docket NO. W-04254A-12-0207 

Docket No. W-04254A- 1 1-0323 
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FENNEMORE CRAIG 
A PRO9CSSlOWAL CORPORAtlOl 

PHOB*IX 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF A 
RATE INCREASE. 

IN THE MATTER OF THE APPLICATION 
OF MONTEZUMA RIMROCK WATER 
COMPANY, LLC FOR APPROVAL OF A 
FINANCING APPLICATION. 

Docket No. W-04254A-08-036 1 

Docket No. W-04254A-08-0362 

DIRECT TESTIMONY OF 

PATRICIA OLSEN 

May 24,2013 
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FENNEMORE CRAIG 

I. 

Q. 
A. 

Q* 
A. 

Q* 

A. 

Q* 
A. 

Q* 
A. 

INTRODUCTION AND PURPOSE OF TESTIMONY 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Patricia Olsen and my business address is 3031 E. Beaver Creek Rd., 

Rimrock, Arizona. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

I am currently the Manager, Owner and Certified Operator of Montezuma Rimrock 

Water Company, LLC (“MRWC” or “Company”). 

WHAT ARE YOU PRINCIPAL RESPONSIBILITIES AS MANAGER AND 

OWNER OF MRWC? 

I am responsible for the operation, maintenance, regulatory compliance 

requirements, budget, billing and overseeing of MRWC. 

PLEASE DESCRIBE YOUR PROFESSIONAL BACKGROUND. 

While I was growing up, my father owned his own well drilling business in which I 

was able to observe the drilling of wells and maintenance of water supply wells. I 

previously worked for the City of Glendale as a Wastewater Treatment Operator. I 

also worked for ADEQ as a hydrologist 111. I was Water Superintendant for the 

City of Cottonwood and I was responsible for approximately 28 well sites (similar 

to MRWC’s well sites), 10,000 customers, the billing system, overseeing the 

budget and twelve employees. I also was a Certified Operator of other public 

water supply systems. 

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND. 

I received a Bachelor of Science in Geology from Arizona State University (2001), 

where I studied hydrogeology. I am a grade 3 certified Water Treatment Operator 

(2002), a grade 2 Water distribution Operator (2002), a grade 3 Wastewater 

Treatment Operator (2002), and a grade 2 Wastewater Collections Operator (2002). 

A PROPESSIONAL CORPORATION 
Pnoinlx 
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FENNEMORE CRAIG 
A PLOIESSIONAL CORPORAT1Ol 

P H O E N I X  

Q. 

A. 

Q* 
A. 

Q. 
A. 

11. 

Q- 
A. 

HAVE YOU TESTIFIED BEFORE THIS COMMISSION OR ANY OTHER 

AGENCY? 

Yes, I have testified before the Arizona Corporation Commission in order to 

purchase the water company and for MRWC’s 2007 rate case 

ON WHOSE BEHALF ARE YOU TESTIFYING IN THIS PROCEEDING? 

I am testifying on behalf of the applicant MRWC in this consolidated rate case 

proceeding. 

WHAT IS THE PURPOSE OF YOUR DIRECT TESTIMONY HERE? 

The purpose of my testimony is to support MRWC’s application for rate relief, 

along with responding to the complaint filed by Mr. Dougherty. Specifically, I 

provide background on the Company and its operations. I also summarize and 

explain the need for rate relief, along with the significant capital improvements 

completed by the Company and other operating costs since the last rate case that 

are now contributing to the need for this rate case. I will address the relief being 

requested in this case, including rate increases and financing approvals. I describe 

MRWC’s water system and operations and provide a brief history of the 

Company’s recent regulatory activity, along with a discussion of the issues 

surrounding arsenic treatment. I also provide an overview of the Company’s rate 

filing and testifL in support of the Company’s proposed adjustments to its rates and 

charges for water service, including its required level of revenues. Lastly, I address 

and respond to issues raised by Mr. Dougherty. 

OVERVIEW OF MONTEZUMA RIMROCK WATER COMPANY. 

PLEASE PROVIDE AN OVERVIEW OF MRWC. 

The Company is a Class D water utility that provides water service to 

approximately 209-220 customers. MRWC’s service area is approximately 318 

square miles located near Rimrock and about 10 miles northeast of Camp Verde in 

2 
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I FENNEMORE CRAIG 
A PROVKSSIONAL COWORATION 

PHOKNIX 

Q- 

A. 

Yavapai County. In Decision No. 67593 issued by the Commission on February 

15, 2005, the Commission approved the sale of Montezuma Estates Property 

Owners Association’s (“MEPOA”) assets to the Company, along with a transfer of 

the Association’s CC&N. 

I was originally hired as a certified operator to assist MEPOA to recti@ 

violations/deficiencies with ADEQ and promote the sale of the water company. 

MEPOA originally hoped that it could sell the water company to Arizona Water 

Company if all of those issues could be rectified. In correcting their deficiencies I 

was able to offer assistance in other areas. In a meeting between Peter Sanchez 

(MEPOA) and Bill Garfield (Arizona Water) in Sedona, Mr. Garfield told Mr. 

Sanchez that Arizona Water was not interested in purchasing MEPOA’s water 

company. It was a well known fact that the customers of the system were without 

water 3 to 4 days a week several times per month. Mr. Gardner made the statement 

that “[wle don’t need another headache.” The association was disappointed that AZ 
Water was not interested. I then approached MEPOA requesting to purchase the 

system as I had helped in many areas to improve the system. 

HOW MANY CUSTOMERS DOES THE COMPANY SERVE AND WHAT 

TYPE OF CUSTOMERS ARE THEY? 

Through the end of 2012, MRWC serviced 209 customers and sold 12,370,000 

gallons of water to its customers. Those customers are primarily residential. There 

are approximately four dupledtriplexes, two apartments, and five non-operating 

commercial buildings, leaving 199 residential homes. Although there are 22 1 

connections, the customer count usually fluctuates between 201 to 210 on most 

months. Most of the lots within the subdivision are residential lots and are less 

than 1/4 acre. These lots are insufficient for private water wells. 

PLEASE DESCRIBE THE COMPANY’S WATER SYSTEM. 

3 
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A. Currently, the water system includes three well sites. They are designated as Well 

No. 1, Well No. 2 and Well No. 4. According to ADEQ, well site No. 1 is referred 

to as POE 1 and well site No. 2 is referred to as POE 3. 

Well No. 1 consists of one groundwater well with a 2,000 gallon hydro tank, 

one 10,000 gallon storage tank and two 5,000 gallon storage tanks. However, due 

to the arsenic treatment system, one of the 5,000 gallon storage tanks is delegated 

to backwash. The 10,000 gallon storage tank has been repaired for leaks. Based 

on its current condition, it is unlikely that this tank can endure any further repairs. 

The tank walls are thin due to corrosion and we are carehl not to put any 

additional force on the tank than is necessary. 

Well site No. 2 consists of Well No. 2 and Well No. 3. It also has a 2,000 

gallon hydro tank and one 10,000 gallon storage tank. The storage tank is beyond 

repair and continually leaks. The leaking of the tank causes an additional 3 to 10 

percent water loss each month depending on the repair and how long the repair 

lasts. Well No. 2 and Well No. 3 are not currently operating. Well No. 2 was 

damaged due to re-drilling prior to my purchase of the system. The arsenic level in 

Well No. 3 is above 40 ppb so it has not been used in a long time. I devised a plan 

to rezone the system. I had one valve installed and a connection fkom Well No. 1 

to Well No. 2 so that the tank at Well No. 2 could be filled. Prior to my purchase 

of the system, the area north of Beaver Creek did not meet minimal pressure 

requirements. I was unaware of this as no customers had complained of this. 

However, after I purchased the system, the customers north of Bentley informed 

me their pressure was approximately 13 psi. I rezoned the system and now the 

customers north of Beaver Creek road have pressure ranging from 45 to 55 psi. 

The system was built in the 1969 and is comprised of approximately six miles of 4- 

6" schedule 40 pvc. 

FENNEMORE CRAIG 
A PROIBSIIOIIAL CORIOIATIOU 

Pnorvlx 
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FENNEMORE CRAIC 

Q. 
A. 

Q. 

A. 

Q* 
A. 

Well No. 4 is still going through the condemnation process but houses a 

groundwater well which pumps 150 gpm. No other structures are present. At this 

time, the system is relying solely on Well No. 1 which produces approximately 50 

gpm. The system demand is 36 gpm. 

WHEN DID THE CURRENT RATES GO INTO EFFECT? 

The Company’s current rates were approved in Decision No. 71317 issued by the 

Commission on December 30, 2009. ACC did their rate analysis and determined 

the current rate structure. However, during that rate case MRWC had requested a 

$35,000 increase for purposes of obtaining private financing, which was denied. In 

order to be able to quali@ for private financing, the company needed to have a 

certain percentage of income. ACC did not approve the request therefore leaving 

MRWC without any ability to qualify for private financing for such things as an 

arsenic treatment system. 

HAS THE COMPANY EXPERIENCED GROWTH SINCE THE LAST 

RATE CASE? 

No, there has been very minimal growth since the last rate case. Even so, the 

Company has made additional capital investments for arsenic treatment and other 

water facilities that have contributed to the need for this rate case, including the 

arsenic treatment system and the building which houses the arsenic treatment 

system, line replacement, another fire hydrant installation, and multiple repairs. 

PLEASE SUMMARIZE THE COMPANY’S RATE APPLICATION. 

The test year used by MRWC is the 12-month period ending December 3 1, 201 1. 

The Company is requesting a rate increase of $ 76,800 based on operating 

expenses and operating margin. MRWC is a small company and cannot afford any 

rate analysts or consultants. MRWC simply requests a rate increase to allow 

revenue sufficient to cover the Company’s operating expenses with an appropriate 
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Q. 

A. 

Q* 

A. 

Q* 

A. 

Q* 

A. 

operating margin. MRWC understands that ACC staff will evaluate the 

Company’s requests. MRWC is seeking a revenue requirement sufficient for the 

Company to pay for arsenic treatment system, the storage tanks, legal expenses, 

engineering, permitting, and the hydro tank. 

WHY IS THE COMPANY FILING FOR RATE INCREASES AT THIS 

TIME? 

The Company was ordered to file a rate case in Decision No. 71317 issued by the 

Corporation Commission on October 30, 2009, using a test year ending December 

31, 2011. 

ASIDE FROM BEING ORDERED TO FILE A RATE CASE BY THE 

COMISSION, ARE THERE OTHER REASONS WHY MRWC IS FILING 

FOR NEW RATES AT THIS TIME? 

Yes, the Company is seeking a rate increase to cover the costs and expenses for the 

arsenic treatment system, the replacement of the storage tanks, the hydro- 

pneumatic tank, the need to continue and conclude the connection of Well No. 4, 

and the need to upgrade the infrastructure which was built in 1969. 

DURING THE TEST YEAR, WHAT WERE THE COMPANY’S 

OPERATING EXPENSES AND REVENUES? 

During the test year, operating expenses were $93,537 and total revenue was 

$101,276. That is not an accurate account of expenses, however, because there are 

still several invoices that are still unpaid at this time from 201 1. 

IN 2012, WHAT WERE THE COMPANY’S OPERATING EXPENSES AND 

REVENUES? 

In 2012, the Company’s operating expenses were $120,846 and total revenue was 

$1 10,129, leaving a substantial shortfall for a class D utility like MRWC. 

6 A PnorLssiom. CORPORATIOM 
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A. 

Q* 
A. 

Q. 
A. 

Q* 

A. 

SUMMARY OF SYSTEM IMPROVEMENTS. 

CAN YOU DESCRIBE WHAT IMPROVEMENTS WERE MADE TO THE 

WATER FACILITIES AND WHY THEY WERE NECESSARY SINCE THE 

LAST RATE CASE FOR THE COMPANY? 

As noted above, MRWC installed an arsenic treatment system and a storage 

building necessary to house the arsenic treatment system, along with infrastructure 

of well No. 4, line replacement and fire hydrant installation. 

WHAT WAS THE TOTAL COST OF THESE IMPROVEMENTS? 

The total of these costs was approximately $175,000. We have provided the details 

and backup for those costs to Commission Staff, along with documentation of 

operating expenses and other costs incurred by the Company. 

WHAT IS MRWC’S COMPLIANCE STATUS? 

MRWC is currently providing water that meets drinking water standards. MRWC 

is operating under an ADEQ consent order and will remain so until it has four 

quarters of testing which proves it is meeting the required drinking water standard. 

With respect to the County zoning issues relating to Well No. 4, Well No. 4 is not 

being used. MRWC is currently undertaking the necessary steps to move forward 

with the condemnation process in order to meet the setback requirement necessary 

to meeting County requirements for Well No. 4. The County recently imposed a 

$5,000 fine due to a complaint filed by Mr. Dougherty relating to returning the 

Well No. 4 property back to vacant land. 

WOULD YOU SUMMARIZE MRWC’S RECENT REGULATOR1 

ACTIVITY AND ITS RELATIONSHIP TO THIS APPLICATION? 

A large part of this rate case relates to the arsenic treatment plant. MRWC is s 

small company with limited financial resources. MRWC installed a reasonablq 

priced arsenic system and did the best it could to finance the system under difficul; 
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IV. 

Q- 
A. 

Q. 

A. 

circumstances. Originally, a plan to provide reverse osmosis units was submitted 

prior to my purchasing the arsenic treatment system. At the time, the Company 

had a total of 73 customers. ARer the purchase, it grew from 73 customers to 221, 

MRWC did not believe that reverse osmosis units and the required maintenance on 

these units approximately every six months was feasibIe and in the company's best 

interests. As a result, a centralized system was necessary. According to ADEQ, 
once a system reaches approximately 166 connections it should then consider a 

centralized treatment system. ADEQ upholds the EPA drinking water standards 

and at times enforces the regulations to that end. The requirement for arsenic 

treatment impacts the company and its finances significantly. The monthly cost for 

the lease is approximately $1,500 and it is imperative that the Company receives a 

rate increase sufficient to pay those necessary expenses. 

OVERVIEW OF MRWC'S RATE APPLICATION 

PLEASE SUMMARIZE THE COMPANY'S RATE APPLICATION. 

MRWC requests a rate increase of $76,800. The test year is the 12-month period 

ending December 3 1, 201 1. The 201 1 annual report shows a $7,000 revenue 

margin. This is not entirely accurate because I don't believe there was $7,000 in all 

the combined accounts and there were other unpaid invoices. However, I do 

believe there was approximately $2,000 in the bank accounts at the test year end. 

In 2012, there was a $10,000 operating expense loss. There is currently no 

operating margin, especially with the lease agreements for the arsenic facilities. 

WHAT ARE THE DRlVING FACTORS FOR A RATE INCREASE AT 

THIS TIME? 

MRWC has completed construction of the arsenic treatment facilities and the 

Company is asking for a rate increase in order to earn a fair return on these 

investments and ensure MRWC has sufficient cash flow to meet its debt service 
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Q* 

A. 

Q. 

A. 

and other obligations. A summary of major plant facilities placed into service, 

since the end of MRWC’s last test year (June 30, 2008) has been provided to 

Commission Staff. At this time, there is no operating margin. The payment of the 

arsenic treatment leases is approximately $1,500 each month. There are no hnds 

available for normal maintenance and repairs. There also are no hnds available for 

employee wages and associated expenses regarding employees. 

LET’S TALK ABOUT THE ARSENIC TREATMENT FACILITIES. CAN 

YOU PLEASE DESCRIBE THE BACKGROUND RELATING TO 

ARSENIC TREATMENT. 

EPA requires water systems to comply with the new drinking water standard that 

reduces the allowable arsenic level fkom 50 ppb to 10 ppb. When I started working 

for MEPOA as a certified operator, arsenic levels fluctuated between 50 to 60 ppb. 

I implemented chlorination treatment which converts the arsenic IV to arsenic 111. 

It changed the level from over 50 to less than 40 ppb. Current drinking water 

standards require arsenic levels to be below 10 ppb. Due to the growth of the 

system, reverse osmosis units were no longer a viable option. A centralized unit 

was needed in order to meet the current and hture demand of the system. 

MRWC began the process for this by approaching ADEDGE to procure this system 

through WIFA hnding. ADEDGE is a company that constructs and installs 

arsenic treatment systems. As noted below, Mi. Dougherty objected to such WIFA 

financing and essentially prevented MRWC from obtaining WIFA financing for the 

necessary arsenic facilities. 

HAVE THE ARSENIC TREATMENT FACILITIES BEEN INSTALLED 

AND ARE THEY BEING USED BY THE COMPANY? 

The answer to both questions is yes. One arsenic treatment facility has been 

installed and is currently operating and providing water which meets the drinking 
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Q- 

A. 

Q* 

A. 

Q* 
A. 

Q- 

A. 

water standards. The arsenic treatment system was designed to treat 150 gpm. 

IS THE COMPANY IN COMPLIANCE WITH ARSENIC TREATMENT 

STANDARDS FOR WATER SERVICE TO ITS CUSTOMERS? 

Yes. The groundwater monitoring plan was submitted to ADEQ along with lab 

results demonstrating the proper operation of the arsenic treatment system. 

Sampling was conducted daily for one week, weekly and then monthly. It must 

now continue with the quarterly sampling for the life of the system to demonstrate 

its compliance with the drinking water standards. 

CAN YOU EXPLAIN THE LEASE AGREEMENTS WITH NILE RIVER 

AND FINANCIAL PACIFIC? 

Sure, Nile River and Financial Pacific provided the money to Kevlor Design to 

construct the arsenic treatment system and the building. MRWC must then pay 

Nile River and Financial Pacific for the money that was provided to Kevlor Design 

to build the system and the building. The leases are basically a loan that must be 

repaid for the system and the building. 

PLEASE EXPLAIN HOW THOSE LEASE AGREEMENTS CAME ABOUT. 

As noted, due to Mr. Dougherty's objections and interference with WIFA, the 

Company was not able to obtain WIFA funding. As a result, MRWC was left with 

no other option than to seek funding through lease agreements. I was contacted by 

Kevlor who was able to assist and construct a system which has been operating 

sufficiently. 

LET'S START WITH THE NILE RIVER LEASE AGREEMENT. CAN 

YOU PLEASE DESCRIBE WHAT THAT AGREMENT IS FOR AND THE 

CIRCUMSTANCES SURROUNDING THAT AGREEMENT? 

The Nile River lease is a three year term agreement. 

necessary to construct the building which houses the arsenic treatment system. 

It provided the fbnds 
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Q* 

A. 

Q. 

A. 

NOW, MR. DOUGHERTY HAS POINTED OUT THAT MRWC FILED 

COPIES OF A LEASE AGREEMENT THAT YOU SIGNED PERSONALLY 

AND THAT THERE WAS A SUBSEQUENT VERSION OF THE LEASE 

SIGNED BY YOU ON BEHALF OF THE COMPANY. CAN YOU 

EXPLAIN WHAT HAPPENED ON THOSE ISSUES? 

Originally, I was supplied with two forms for the lease agreement. I received two 

leases for the building and the treatment system from Nile River with me 

personally and then fiom Nile River and Financial Pacific with MRWC. All were 

signed by myself but not on the same date because there was a problem in the 

processing of the documents. To be frank, I myself was conhsed about the 

agreements because I was working with Odyssey Financial in order to procure the 

leases. I was unaware that Nile River or Financial Pacific were involved or what 

companies these were until copies of the lease agreements were provided. At that 

time, the Company was under pressure from ADEQ and the County to construct 

the arsenic facilities and I felt I had no choice but to sign those agreements in order 

to get the leases in place and build the system. 

NOW, MR. DOUGHERTY HAS RAISED ISSUES RELATING TO THE 

DATE OF THE NILE RIVER AGREEMENT AND WHETHER IT WAS 

SIGNED BY AUTHORIZED PERSONS FOR NILE RIVER. WHAT 

AGREEMENT IS THE FINAL AGREEMENT WITH NILE RIVER FOR 

THE ARSENIC BUILDING? 

The March 22, 2012 lease agreement between MRWC and Nile River is the final 

agreement and that is the agreement that is being used. I signed my signature on 

the leases. I placed the agreements in an envelope and my husband mailed them ta 

Odyssey Financial. They were returned to my Flagstaff address with the signature 

for Nile River. 
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Q. 

A. 

Q. 

A. 

Q* 

A. 

DID YOU INTEND THAT THE COMMISSION AND ITS STAFF WOULD 

REVIEW AND APPROVE THE NILE RIVER AGREEMENT AS PART OF 

THE RATE CASE? 

Yes. I have always been in contact with ACC Staff to inform them of the steps 

MRWC/myself are taking relating to the arsenic treatment facilities, including the 

financing mechanisms. 

NOW, LET’S TALK ABOUT THE FINANCIAL PACIFIC LEASE 

AGREEMENT. CAN YOU PLEASE DESCRIBE WHAT THAT 

AGREEMENT IS FOR? 

The Financial Pacific lease is for the arsenic treatment system itself. When 

originally provided these documents, I thought I was supposed to procure the 

leases through Odyssey Financial. I then was provided leases from Nile River and 

Financial Pacific. I did not consult legal counsel about these agreements at the 

time and due to the pressure with ADEQ, I signed the leases. Again, I felt it was 

more important to get the financing leases in place and proceed with construction 

of the arsenic facilities. 

CAN YOU TELL US WHO ODYSSEY EQUIPMENT FINANCING IS AND 

WHAT ITS ROLE WAS RELATING TO FINANCING THE ARSENIC 

FACILITIES? 

Odyssey is a company that solicits potential clients for funding projects/equipment 

through leasing, such as the leases with Financial Pacific and Nile River Leasing. 

My understanding is that John Torbenson is the President of Odyssey. Odyssey 

provides alternative financing for equipment and projects and assisted in providing 

funding through Financial Pacific and Nile River Leasing for the arsenic treatment 

facilities and building. 
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A. 

Q. 

A. 

Q* 

A. 

NOW, MR.  DOUGHERTY HAS RAISED ISSUES RELATING TO 

DIFFERENT DATES FOR THE FINANCIAL PACIFIC AGREEMENT IN 

APRIL 2012 AND MAY 2012. CAN YOU EXPLAIN HOW THOSE TWO 

VERSIONS OF THE FINANCIAL PACIFIC LEASE CAME ABOUT? 

At some point, I was contacted by Financial Pacific regarding an insufficiency with 

the lease documents. I don't recall the exact details of that issue but I asked when 

the money could be released to determine whether I would be able to meet the 

deadlines imposed by the County. The Financial Pacific representative told me 

that it could take between 30 to 60 days for the financing. As a result, I requested 

that the leases be dated in both April and May dates so that I could have something 

to file with ACC as soon as the funding was authorized. I also was told by 

Financial Pacific that the lease could be dated April or May 2012. I assumed the 

May document was the final contract. 

ARE THE APRIL 2012 AND THE MAY 2012 FINANCIAL PACIFIC 

LEASES THE SAME RELATING TO TERMS AND CONDITIONS FOR 

THE LEASE ITSELF? 

Yes, the only difference on the two documents that I am aware of is the date. The 

terms and conditions of the leases in terms of payments, timing and other similar 

issues are the same. I also would note that the Financial Pacific lease was the only 

financing available to MRWC for construction of the arsenic treatment facility at 

that time. 

NOW, THE COMPANY ENTERED THOSE LEASE AGREEMENTS 

PRIOR TO SEEKING APPROVAL FROM THE COMMISSION. CAN 

YOU EXPLAIN HOW AND WHY THAT HAPPENED? 

As noted above, MRWC was under substantial pressure from ADEQ and the 

County to install the arsenic facilities. In order to move forward with the 
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Q* 

A. 

Q* 

A. 

Q. 

construction of the system and to attempt to meet deadlines, MRWC was left with 

no choice but to procure the leases. 

AGAIN, DID THE COMPANY INTEND FOR THE COMISSION AND ITS 

STAFF TO REVIEW AND EVALUATE THOSE LEASE AGREEMENTS IN 

THE COMPANY’S RATE CASE? 

Absolutely, the Company always intended for Commission staff to review and 

evaluate the leases for the arsenic treatment system. Not to have done so would 

mean a potential personal liability which I don’t feel must or could be shouldered 

by myself. The fact that we intended for the Commission to review and approve 

those leases is evidenced by the fact that I docketed the leases in October 2012 in 

the rate case and the Company filed financing applications for those leases in April 

20 13, again in the rate case. 

THE COMPANY HAS FILED A REQUEST THAT THE COMMISSION 

RETROACTIVELY APPROVE THOSE LEASE AGREEMENTS. HOW IS 

THE COMPANY PROPOSING THAT THE COMMISSION TREAT 

THOSE LEASE AGREEMENTS? 

The Company asks that the Commission approve the lease agreements with Nile 

River and Financial Pacific and authorize the Company to recover the costs under 

those leases in the rate case. The Commission approved an arsenic surcharge in 

Decision No. 71317 and the Company now asks that the Commission approve the 

leases and recovery of the lease costs as an alternative but similar mechanism to 

find the arsenic facilities. There is little doubt that those leases are in the best 

interests of MRWC and its ratepayers given the underlying circumstances. 

WHAT WOULD HAPPEN IF THE COMMISSION DID NOT APPROVE 

THOSE LEASE AGREEMENTS? 

FENNEMORE CRAIG 
A PPOPBII IOMAL CORPORATION 

P H O ~ W I X  
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Q* 

A. 

Q* 

A. 

The simple answer is that the Company would not be able to pay for the leases. It 

would end up having to sell or relinquish the arsenic facilities and then klRWC 

would be back to square one relating to the arsenic issues to the detriment of 

MRWC’s customers. 

DO THOSE LEASE AGREEMENTS AND THE ASSOCIATED ARSENIC 

TREATMENT FACILITIES BENEFIT THE COMPANY’S CUSTOMERS? 

PLEASEEXPLAIN. 

The arsenic facilities clearly benefit customers by allowing the Company to 

provide safe drinking water in compliance with arsenic standards, The lease 

agreements benefit the customers by providing reasonable financing for the arsenic 

facilities. In Decision No. 71317, the Commission authorized MRWC to incur 

long-term debt through a WIFA loan in an amount up to $165,000. Here, the 

Financial Pacific Lease for the arsenic treatment plant is for a period of 60 months 

with monthly payments of $1,135.96 and an initial down payment of $2,691.92. 

The Nile River Lease for the arsenic building is for a period of 36 months with 

monthly payment of $342.09 and a deposit of $734.46. The costs incurred under 

the Financial Pacific and Nile River leases are fair and reasonable and compare 

favorably to the approved amounts for the WIFA funding. 

DID THE COMPANY EXPLORE OTHER OPTIONS TO FINANCE 

INSTALLATION OF ARSENIC TREATMENT FACILITIES? 

The Company originally intended to seek WIFA financing, but Mr. Dougherty 

filed objections with WIFA demanding that an environmental impact statement be 

undertaken relating to the use of Well No. 4 and operation of the arsenic treatment 

plant. In turn, WIFA required an environmental study. Faced with potential costs 

of $100-200,000 not to mention substantial delays, the Company could not afford 

the necessary costs for an environmental study as required by WIFA. As a result, 

FENNEMORE CRAIG 
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Q* 

A. 

Q* 

A. 

Q* 
A. 

Q* 

A. 

MRWC had no choice but to seek private financing for the arsenic treatment 

facility and the Financial Pacific and Nile River leases were the only viable option 

available. Ultimately, those agreements are and were in the best interest of the 

Company and its customers by facilitating construction and operation of an arsenic 

treatment facility. 

AFTER THE WIFA FINANCING WENT AWRY, WHAT OPTIONS DID 

THE COMPANY HAVE TO FINANCE ARSENIC TREATMENT 

FACILITIES? 

Put simply, the Financial Pacific lease was the only financing mechanism available 

to the Company for const 'on of the arsenic treatment plant. The Company did 

not have any option because ACC refixed to allow MRWC to seek an emergency 

rate case so that it could obtain private finding from Sun West Bank. 
HOW DID YOU DETERMINE MRWC'S PROPOSED REVENUE 

lYb- 
/+ 

REQUIREMENT? 

As noted above, I based the revenue increases on evaluation and compilation of all 

the required debt service required to keep MRWC solvent. 

IS THERE ANY POST TEST YEAR PLANT? 

Yes, the arsenic treatment system and the arsenic treatment building. 

ARE YOU REQUESTING RECOVERY OF LEGAL EXPENSES AS 

ORDINARY OPERATING COSTS? PLEASE EXPLAIN. 

Yes. As a company, I have the right to defend my company. As of December 

2012, the Company has incurred $29,032 in legal fees with attorney Doug 

Fitzpatrick and $25,699 in legal fees to Fennemore Craig. These are legal fees 

outside of the current rate case, including various legal proceeding and actions 

initiated by Mr. Dougherty and Mr. Buddeke, as well as proceedings before ADEQ 

and the County. 
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Q- 

A. 

Q* 

A. 

Q. 

A. 

ARE THOSE LEGAL EXPENSES ORDINARY AND RECURRING 

OPERATING COSTS OF THE COMPANY? PLEASE EXPLAIN. 

These legal expenses are ordinary and are recurring operating costs of the company 

due to the continuing harassment of the Company by Mr. Dougherty and other 

persons. Mr. Dougherty has stated that his "goal is to put MRWC out of business." 

and to see that Well No. 4 is reverted back to vacant land and will do what ever he 

can to that end. These legal expenses are recurring operating costs that we have 

incurred each year for the last 3-4 years and are continuing to incur now and in the 

future. 

DO THOSE LEGAL EXPENSES RELATE TO OPERATION OF THE 

COMPANY AND PROVISION OF WATER SERVICE TO CUSTOMERS? 

PLEASE EXPLAIN. 

Yes, these legal fees relate to various operations of the Company, including 

regulatory approvals and proceedings with ADEQ, Yavapai County, and the 

Commission relating to MRWC's provision of potable drinking water to its 

customers. 

HOW MUCH HAS MRWC INCURRED IN RECURING LEGAL 

EXPENSES OVER THE LEAST 3-4 YEARS? PLEASE EXPLAIN. 

As of 2012, MRWC has incurred approximately $50,000 in legal fees relating to 

complaints, threats, and actions taken before governmental agencies. In fact, just 

recently Ivo Buddeke filed a justice court complaint against the Company and me 

personally regarding abuse of process and damages to his property during 

construction of the water line connecting Well No. 4 to Well No. 1. The Company 

also is incurring legal costs relating to condemnation proceedings relating to an 

easement to satisfy setback requirements for operation of Well No. 4. 
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A. 

Q. 
A. 

Q* 

A. 

Q. 

A. 

A PIOPKSSIOIIAL COR?ORATION 
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WHAT ARE THE COMPANY'S PRESENT RATES FOR WATER 

SERVICE? 

The company's current rates are $27.25 as a base rate. 

WHAT ARE THE PROPOSED RATES FOR WATER SERVICE? 

It is proposed that the average bill (not the base rate) for a 5/8" meter will be 

approximately $80.00. 

ARE YOU REQUESTING RECOVERY OF RATE CASE EXPENSE? IF 

SO, PLEASE EXPLAIN. 

Yes, to date, the Company has incurred $32,545.93 in rate case expense. I 

anticipate another $25,000 in fees relating to filing this testimony, preparation for 

hearing and the evidentiary hearing. MRWC is a Class D utility and unfortunately 

these rate expenses have occurred and were necessary largely due to Mr. 

Dougherty's various motions, the order to file testimony in this case and the 

decision to consolidate the rate case with the other pending dockets, including Mr. 

Dougherty's complaint. In total, the Company estimates rate case expense of 

$57,000 to be recovered over three years because it believes a three-year cycle for 

future rate cases is reasonable. 

DO YOU BELIEVE $57,000 IS A REASONABLE AMOUNT OF RATE 

CASE EXPENSE GIVEN THE REQUESTED INCREASE IN REVENUE? 

Yes. To begin with, the Commission ordered this case. Further, at a prior hearing 

relating to consolidation of the various dockets, MRWC opposed consolidation and 

requested the rate case proceed in advance of the other dockets. MRWC made that 

request in an effort to expedite rate relief and minimize legal expenses. The 

Company explained that consolidation of the rate case with the rehearing docket 

and Mr. Dougherty's complaint proceeding would dramatically increase rate case 

expense. The Company also requested that the rate case proceed as normal for a 
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Q- 

A. 

V. 

Q- 

Class D utility without an evidentiary hearing or filing of any testimony. Those 

arguments were rejected and the Company was forced to deal with multiple 

dockets in the rate case and was required to file testimony. As a result, the 

Company has incurred substantial legal expenses responding to numerous filings 

by Mr. Dougherty in the consolidated dockets, as well as filing testimony, plus a 

full evidentiary hearing, followed by a Recommended Order and an appearance 

before the Commission. To say the least, MRWC’s history has been fraught with 

controversy and disputes involving Mr. Dougherty and others. What makes the 

additional legal expenses even more fkustrating is that Mr. Dougherty is not even a 

customer of the Company. In fact, I am likely being conservative-given the past 

history with Mr. Dougherty, the request of $57,000 is likely going to be less than is 

actually incurred. The costs incurred due to Mr. Dougherty’s intervention certainly 

will impact MRWC and its customers. 

WHY DO YOU REFER TO THE REQUESTED RATE CASE EXPENSE AS 

AN ESTIMATE? 

Because I can only provide an estimate at this time. If things turn out more 

complicated than anticipated, the Company may modi@ its request to account for 

increased legal expense. On the other hand, if the case proceeds and rate case 

expense is lower than expected, MRWC would make an appropriate adjustment 

downward. This way, whatever the final amount incurred and requested, the 

Commission can, and respectfblly should, ensure that the Company recovers most 

if not all of its rate case expense in this case. 

FINANCING APPLICATIONS. 

OKAY, LET’S NOW ADDRESS YOUR FINANCING APPLICATIONS IN 

THIS CASE. ON APRIL 12,2013, YOU FILED THREE APPLICATIONS 

FOR FINANCING APPROVAL, CORRECT? 
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A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Yes. 

OKAY, LET FOCUS ON THE FINANCE APPLICATION FOR 

APPROVAL OF $108,000 IN FINANCING FOR FOUR 20,000 GALLON 

STORAGE TANKS. CAN YOU EXPLAIN THIS REQUEST AND HOW 

YOU ARRIVED AT THOSE FINANCING NUMBERS? 

The engineers from the Commission determined that MRWC needs two 40,000 

gallon storage tanks to meet the customer demand during fire flow demand. 

However, I believe that four 20,000 gallon storage tanks is more appropriate. If a 

tank requires any type of maintenancehpair, it must be taken out of service and 

may be out of service from one to two weeks depending on the required 

maintenancelrepair. Four 20,000 storage tanks would be more advantageous to 

that end. Also, due to the overhead power lines at Well No. 1,  there are height and 

width limitations which would limit the 40,000 gallon storage tank. The $108,000 

financing amount was based on the quote received from Cashion Tank and an 

estimate of the permitting requirements by ADEQ and the County and engineering 

costs. 

ARE THOSE STORAGE TANKS NECESSARY FOR ADEQUATE WATER 

SERVICE AND FIRE FLOW? 

Yes, according to ADEQ, there should be 500 gpm for fire flow demand. The 

current tanks at Well Nos. 1 and 2 leak extensively. As such, the additional 

storage tanks are necessary for adequate water service and fire flow. 

IS APPROVAL OF THIS FINANCE REQUEST IN THE BEST INTEREST 

OF THE COMPANY AND ITS CUSTOMERS? 

Yes, for the reasons noted above. I also would note that if financing for these 

tanks is not approved, I believe that within one year, Well site No. 1 and 2 will na 

longer be able to store water, which would mean that there would only be one 
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Q- 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

5,000 gallon storage tank feeding the whole system. 

DOES COMMISSION STAFF SUPPORT ADDITIONAL STORAGE 

CAPACITY FOR THE COMPANY? 

Yes. The Company original requested two 30,000 gallon storage tanks but the 

Commission engineers determined that two 40,000 storage tanks were needed. 

OKAY, LETS TALK ABOUT THE FINANCE APPLICATION FOR 

APPROVAL OF $8,000 IN FINANCING FOR THE ARSENIC STORAGE 

BUILDING. CAN YOU TELL US ABOUT THAT REQUEST? 

As noted above, the Company is seeking approval of the Nile River lease for the 

arsenic treatment building. 

IS THAT BUILDING NECESSARY FOR OPERATION OF THE ARSENIC 

TREATMENT FACILITY? 

Yes, the arsenic treatment system is composed of two composite fiberglass tanks 

and schedule 80 PVC pipe. Exposure to the sun would destroy the fiberglass 

storage tanks and weaken the PVC pipe. I worked on a system in Tubac in which 

they left the arsenic treatment system exposed to the elements for one year and, in 

turn, during the frnal installation of the system, all the schedule 80 PVC pipe had 

to be replaced. As such, the arsenic building is necessary for operation and 

maintenance of the arsenic treatment system. 

IS APPROVAL OF THIS FINANCE REQUEST IN THE BEST INTEREST 

OF THE COMPANY AND ITS CUSTOMERS? 

Yes, this will provide the necessary funds to keep the system operating so that it 

can continually provide water to its customers and fbture customers in compliance 

with applicable drinking water standards. 

IS THAT APPLICATION FOR THE MARCH 22, 2012 NILE RIVER 

LEASE BETWEEN THE COMPANY AND NILE RIVER? 
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A. 

Q. 

A. 

Q* 

A. 

Q- 

A. 

Q- 
A. 

Q. 

A. 

Q. 

A. 

Q* 

Yes, the Company seeks approval of the March 22,2012 lease agreement between 

Nile River and MRWC. 

IS THAT THE AGREEMENT SIGNED BY MR. TORBENSON FOR NILE 

RIVER? 
Yes. 

OKAY, LETS FOCUS ON THE FINANCE APPLICATION FOR 

APPROVAL OF FINANCING FOR THE ARSENIC TREATMENT 

SYSTEM. DID ADEQ ESSENTIALLY ORDER THAT THE COMPANY 

INSTALL AND OPERATE SUCH A TREATMENT SYSTEM? 

Yes. 

IS THAT APPLICATION FOR THE LEASE AGREEMENT BETWEEN 

THE COMPANY AND FINANCIAL PACIFIC? 

Yes. 

THAT IS THE AGREEMENT DATED MAY 2,20129 

Yes. 

ARE THE TERMS OF THE MAY 2, 2012 AGREEMENT WITH 

FINANCIAL PACIFIC THE SAME AS THE APRIL 2012 AGREEMENT 

WITH FINANCIAL PACIFIC? 

Yes, except for the dates. 

IS APPROVAL OF THIS FINANCE REQUEST IN THE BEST INTEREST 

OF THE COMPANY AND ITS CUSTOMERS? 

Yes, this will provide the necessary funds to pay for the arsenic treatment plant so 

that MRWC can continually provide water to its customers and fbture customers in 

compliance with applicable drinking water standards. 

IN DOCKET NO. 12-0204, YOU FILED AN APPLICATION FOR 

APPROVAL OF FINANCING IN THE AMOUNT OF $68,592 FOR 
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A. 

Q* 

A. 

CONSTRUCTION OF A WATER LINE CONNECTING WELL NO. 1 AND 

WELL NO. 4? 

Yes. 

IS THE COMPANY STILL SEEKING APPROVAL FOR THAT 

FINANCING AND IS IT NECESSARY FOR ADEQUATE WATER 

SERVICE? 

Yes, however, MRWC is well informed and understands that Well No. 4 is not 

currently being used. In the event that the Commission rejects the financing on 

that basis, the Company reserves the right to seek recovery in a future rate case 

once Well No. 4 is being used by the Company. However, it would be in the best 

interest or the Company and its customers to include Well No. 4 in this rate case. 

IN DOCKET NO. 12-0205, YOU FILED AN APPLICATION FOR 

APPROVAL OF FINANCING FOR $21,000 FOR PURCHASE OF ASSETS 

RELATING TO WELL NO. 4. CAN YOU EXPLAIN THAT REQUEST? 

Yes, I used my personal, separate, and private funds to pay the final debt owned on 

the assets and property. 

IS THE COMPANY STILL SEEKING APPROVAL FOR THAT 

FINANCING AND IS IT NECESSARY FOR ADEQUATE WATER 

SERVICE? 

Yes, but here again, MRWC is well informed and understands that Well No. 4 is 

not currently being used by the Company. In the event that the Commission 

rejects the financing on that basis, the Company reserves the right to seek recovery 

in a future rate case once Well No. 4 is being used by the Company. 
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A. 

Q. 

A. 

IN DOCKET NO. 12-0206, YOU FILED AN APPLICATION FOR 

APPROVAL OF FINANCING FOR $15,000 FOR PURCHASE OF AN 8,000 

GALLON HYDRO-PNEUMATIC TANK. CAN YOU EXPLAIN THAT 

REQUEST? 

Yes, the two 2,000 gallon hydro tanks which are in use have been repaired twice. 

These hydro tanks are not epoxy coated and are subject to corrosion. It also is 

important to understand how a hydro-pneumatic tank operates. There needs to be 

a balance between the amount of water and air. So, therefore, a 2,000 gallon 

storage tank is not really holding two thousand gallons of water. In reality, it is 

holding approximately 750 gallons of water and the remainder is compressed air. 

So, an 8,000 gallon storage tank may only hold 4,000 gallons of water depending 

on the system and demand. A brand new hydro tank will cost anywhere from 

$40,000 (for a 2,000 gallon) to $80,000. The request of $15,000 for a very well 

maintained 8,000 gallon epoxy coated tank is reasonable. The current hydro tank at 

Well No. 2 does not operate properly and needs replacement. The intent is to 

move the Well No. 1 hydro tank to Well No. 2 and install the newer larger tank at 

Well No. 1. 

IS THE COMPANY STILL SEEKING APPROVAL FOR THAT 

FINANCING AND IS IT NECESSARY FOR ADEQUATE WATER 

SERVICE? 

Yes, the hydro tank (which is epoxy coated) is necessary to reduce the amount of 

operation of its pumps, to replace the current tank with a longer lasting pump tank, 

and to assist for the fbture fire flow demand. 
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Q* 

A. 

Q. 
A. 

Q* 

A. 

Q. 

A. 

RESPONSE TO DOUGHERTY COMPLAINT. 

OKAY, LETS CHANGE SUBJECTS TO M R  DOUGHERTY'S 

COMPLAINT. CAN YOU SUMMARIZE THE RELATIONSHIP 

BETWEEN MR. DOUGHERTY AND THE COMPANY AND YOURSELF? 

To say that Mr. Dougherty and the Company/myself have a tenuous relationship is 

an understatement. From my perspective, Mr. Dougherty has done everything in 

his power to cause problems for the Company and myself. Mr. Dougherty has 

stated publicly that his "goal is to put this company out of business." 

IS MR DOUGHERTY A CUSTOMER OF THE COMPANY? 

No, he owns property located within the Company's CC&N. He normally rents 

his property and does not receive water service from MRWC, nor has he requested 

water service from the Company. 

HAS MR. DOUGHERTY ENGAGED IN CONDUCT THAT HAS BEEN 

HARMFUL TO THE COMPANY AND ITS CUSTOMERS? PLEASE 

EXPLAIN. 

Yes, Mr. Dougherty's conduct and various actions before ADEQ, the County, 

WIFA and the Commission has cost the Company lots of money and threatened 

the provision of water service to MRWC's customers. For example, Mr. 

Dougherty has opposed construction of the arsenic facility, in turn threatening the 

Company's ability to provide water to its customers in compliance with arsenic 

treatment standards. 

HAS MR. DOUGHERTY MADE ANY THREATS AGAINST YOU AND/OR 

THE COMPANY? 

Yes, he has stated to Judge Lundy in Yavapai County that his "goal is to put this 

company out of business." Mr. Dougherty also has made verbal and physical 

threats against me personally. 
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Q* 

A. 

IN ALLEGATION 1 OF HIS AMENDED COMPLAINT, MR. 

DOUGHERTY CONTENDS THAT THE COMPANY INCURRED A 

LONG-TERM DEBT FOR ACQUISITION OF THE WELL NO. 4 

PROPERTY. CAN YOU EXPLAIN WHAT HAPPENED WITH THE 

WELL NO. 4 PROPERTY? 

In 2005, the Company agreed to purchase Lot 500 in Lake Montezuma Estates, 

Unit Two, for $35,000 from property owner Anna Barbara Brunner as the 

proposed site for location of Well No. 4. The Company made a down payment of 

$3,000 and the property transfer was subject to the Company’s payment of 

$32,000 for the property. On or about November 16, 2005, Ms. Brunner recorded 

a Warranty Deed to Montezuma Rimrock Water Co, LLC conveying Lot 500 in 

Lake Montezuma Estates, Unit Two (Yavapai County Recorder No. B-4335 P- 

428) to the Company. AS part of the purchase agreement, the parties also recorded 

a Deed of Trust and Assignment of Rents with the Yavapai County Recorder 

(Recorder No. B-4335 P-429) by which the Company as Trustor conveyed the 

property in trust to Yavapai Title Agency as Trustee and Ms. Brunner as 

beneficiary as security for the remaining $32,000 purchase price. The reason that 

the purchase of the property was not included in the Company annual reports is 

because I had originally explained to my accountant that it was going to purchase 

the property outright. I then later explained that it needed to be included but I also 

subsequently paid for the property from personal funds. 

MR. DOUGHERTY ALSO CLAIMS THAT THE COMPANY 

ENCUMBERED RATEPAYER FUNDS RELATING TO THE 

ACQUISTION OF THE PROPERTY FOR WELL NO. 4. IS THAT 

ACCURATE? 

Absolutely not. First and foremost, there are no ratepayer h d s  at issue. The 
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Company is a private water utility and ratepayers do not possess any ownership 

interest in any Company funds or property. Second, the purchase price for the 

subject property has been paid in full and there is not any outstanding long-term 

debt or encumbrances against utility property from this transaction. On August 22, 

201 1, Yavapai Title Agency recorded a Deed of Release and Full Reconveyance 

with the Yavapai County Recorder (Recorder No. B:4829, P:739) releasing all 

rights to the property and reconveying the property to the Company. As a result, 

the Company is the owner of the property, there is no existing long-term debt 

relating to that property and there are no Company funds at issue. 

Q. IN ALLEGATION IV OF THE COMPLAINT, M R  DOUGHERTY 

ALLEGED THAT THE “COMPANY IMPROPERLY INCLUDES WELL 

NO. 4, DWR 55-213141, AS PART OF ITS “WATER COMPANY PLANT 

DESCRIPTION” IN ITS ANNUAL REPORTS IN 2007, 2008, 2009 AND 

2010. WELL NO. 4 HAS NEVER BEEN APPROVED FOR OPERATION 

BY YAVAPAI COUNTY AND THE COMPANY DOES NOT HAVE A 

‘CERTIFICATE OF COMPLIANCE’ TO OPERATE THE WELL 

BECAUSE IT WAS BUILT IN VIOLATION OF THE YAVAPAI COUNTY 

WATER CODE AND ENCROACHES ON NEIGHBORING PROPERTY 

RIGHTS.” CAN YOU PROVIDE A SUMMARY OF THE CURRENT 

SITUATION RELATING TO OPERATION OF WELL NO. 4 AND THE 

COUNTY ZONING REQUIREMENTS? 

A. Although the Company currently does not have County approval for operation of 

Well No. 4, the Company is in the process of resolving those issues through 

condemnation proceedings to obtain encroachment rights and then the Company 

will undertake permit proceedings with Yavapai County. Well No. 4 is not 

currently being used by the Company. It should be noted that, originally, MRWC 
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Q. 

A. 

Q. 

A. 

MRWC went to the County to request assistance for the proper procedures and 

installation of the well and the property. It was informed by a county employee 

that I needed not to worry. The normal process for a water company was to move 

forward and then to go to the County with the change request and because it was a 

utility, the County would approve the property and the well because one of the 

county requirements is that it must see that the County supports the water supply to 

the community. 

WOULD THE COMPANY AND ITS CUSTOMERS BENEFIT FROM 

OPERATION OF WELL NO. 4? 

Yes; at this time, there are no backup wells. Should Well No. 1 discontinue 

operation, there are no other wells to provide water. Well No. 4 would be able to 

provide water. Well No. 1 has been in operation since its inception. It has had no 

maintenance or improvements to ensure its continued operation. Well No. 4 would 

also benefit customers in its ability to provide ample water supply for fire 

protection. 

IN ALLEGATION VII, M R  DOUGHERTY ALLEGES THAT THE 

“COMPANY IS IN VIOLATION OF STATE AND FEDERAL SAFE 

WATER STANDARDS AND IS OPERATING UNDER AN ARIZONA 

DEPARTMENT OF ENVIRONMENTAL QUALITY (ADEQ) CONSENT 

ORDER (SINCE JUNE 2010) REQUIRING CUSTOMERS TO MAKE AN 

APPOINTMENT TO OBTAIN BOTTLED WATER FROM THE 

COMPANY’S OFFICE.’’ HOW DO YOU RESPOND? 

The Company is operating under an ADEQ Consent Order. The Company is not 

violating any safe drinking water standards for arsenic. ADEQ issued an Approval 

of Construction Partial Approval on November 2 1,20 12 authorizing the Company 

to begin operation of the Arsenic Treatment Facility. The Company is currently 
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operating the Arsenic Treatment Facility through use of Well No. 1 and has 

complied with applicable arsenic standards for drinking water. The Company 

received Drinking Water Inorgranic Chemical Analysis Reports from ADEQ for 

water samples taken on November 29-30, 2012 and December 1-2, 2012, with 

arsenic results reported well below the MCL of 0.01 for arsenic. The Company 

provided those test results to Commission Staff on December 13, 2012. MRWC 

will continue to be under the consent order with ADEQ until it can successfully 

report four quarterly samples with arsenic levels below 10 ppb. Once this happens, 

then the consent order will go away. This is normal procedure and I believe, 

through my research, ADEQ has approximately 22 systems that are under a 

consent order such as the one for MRWC. MRWC worked with ADEQ to 

determine the method in which to provide bottled water to its customers. It 

followed the same procedure that other systems had to comply with in providing 

bottled water. Each system is unique and was handled accordingly. The fact that 

customers needed to make an appointment is not out of the ordinary nor was it a 

major burden on customers. ADEQ also required that the customers must provide 

their own one gallon containers in order to obtain treated water. In fact, 

approximately 75% of MRWC customers have a reverse osmosis system in their 

household. 

IS THERE ANYTHING ELSE YOU WOULD LIKE TO ADD? 

Yes, it should be noted that Mr. Dougherty is not a current customer of the 

Company. Yet Mr. Dougherty has undertaken a number of actions in an effort to 

prevent the Company from constructing and operating an arsenic treatment facility, 

including this Complaint proceeding, motions to prevent construction of the 

Arsenic Treatment Plant and filing of complaints and objections with Yavapk 

County and ADEQ. Even further, Mr. Dougherty filed objections with WIFA 
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Q* 

A. 

Q* 

relating to potential financing for the Arsenic Treatment Facility. Mr. Dougherty’s 

actions have jeopardized the interests of MRWC customers. 

IN ALLEGATION VIII, MR. DOUGHERTY ALLEGES THAT THE 

“COMPANY IS IN VIOLATION OF DECISION NO. 71317 IN DOCKET W- 

04254-09-0361, 0362 SINCE DECEMBER 31, 2009 BY FAILING TO 

OBTAIN AN ADEQ CERTIFICATE OF APPROVAL FOR WELL NO. 4.” 

IN DOCKET NOS. W-04254-08-0361 AND -0362, STAFF RECOMMENDED 

THAT THE COMPANY BE REQUIRED TO FILE AN APPROVAL OF 

CONSTRUCTION (AOC) FOR THE ARSENIC TREATMENT PLANT TO 

BE FUNDED BY THE WIFA LOAN AND AN AOC FOR THE NEW WELL 

NO. 4. HOW DO YOU RESPOND? 

The Company acknowledges that it does not have an AOC for Well No. 4, but the 

Company is undertaking all reasonable efforts to obtain ADEQ and County 

approvals for Well No. 4. Well No. 4 is not currently being used by the Company 

and the Company’s failure to obtain an AOC for Well No. 4 did not harm any 

customers of the Company and does not justify any complaint action against the 

Company. Further, MRWC received an extension from ADEQ for the AOC until 

October 2013. MRWC filed a request with the Commission regarding the WIFA 

loan. MRWC requested that the WIFA loan request be nullified due to the fact that 

the loan was no longer needed because funding was obtained through the lease 

agreements and because Mr. Dougherty’s demands for an environmental impact 

study as a condition for WIFA funding made WIFA financing impossible or 

impracticable for the Company. 

IN ALLEGATION X, MR. DOUGHERTY ALLEGES THAT THE 

“COMPANY PROVIDED INCOMPLETE AND MISLEADING 

STATEMENTS TO COMMISSION INVESTIGATORS IN JANUARY 2010 
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Q. 

A. 

CONCERNING ITS YAVAPAI COUNTY ZONING ISSUES RELATED TO 

WELL NO. 4. THE COMPANY’S INCOMPLETE AND MISLEADING 

STATEMENTS TO ACC INVESTIGATORS IS [SIC] A VIOLATION OF 

R14-2-411.” WHAT IS YOUR RESPONSE? 

I’m not exactly sure what Mr. Dougherty is referring to on this issue. But I would 

note that Commission Staff has not filed any complaint or taken any action against 

the Company relating to any such statements. This seems to be yet another effort 

by Mr. Dougherty to cause trouble for the Company. I am unaware that there are 

any ACC investigators. I’m not sure I have ever spoken to an ACC “investigator.” 

IN ALLEGATION XI, MR. DOUGHERTY ALLEGES THAT THE 

“COMPANY IMPROPERLY BILLED AND COLLECTED AN ‘ARSENIC 

SURCHARGE IN DECEMBER 2009 IN VIOLATION OF COMMISSION 

DECISION NO. 71317.” IN ALLEGATION XII, MR. DOUGHERTY 

ALLEGES THAT THE “COMPANY IMPROPERLY BILLED AND 

COLLECTED AN ‘ARSENIC SURCHARGE IN APRIL 2011 IN 

VIOLATION OF COMMISSION DECISION NO. 71317.” WHAT IS YOUR 

RESPONSE TO THOSE ALLEGATIONS? 

The Company acknowledges that the arsenic surcharge was improperly invoiced in 

December 2009. The Company acknowledges that the arsenic surcharge was 

improperly invoiced in April 201 1 and W h e r  alleges that the Company fblly 

refbnded such surcharges to customers. When MRWC asked if it could implement 

the surcharge, MRWC was informed by a former ACC staffer that it “technically 

had the authority to implement the arsenic surcharge.” MRWC thought it had 

authority to implement the surcharge and immediately stopped the surcharge once 

the Company learned it could not. 
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A. 

Q- 

A. 

IN ALLEGATION XV, MR. DOUGHERTY ALLEGES THAT THE 

“COMPANY FAILED TO IMMEDIATELY REPORT TO THE 

COMMISSION THAT [THE] COMPANY’S RECORDS HAD BEEN 

STOLEN DURING A SERIES OF BURGLARIES THAT ALLEGEDLY 

BEGAN IN OCTOBER 2009 AND CONTINUED INTO 2010. DESPITE 

THE SERIOUS IMPACT TO THE COMPANY FROM RECORDS BEING 

STOLEN, THE COMPANY FAILED TO NOTIFY THE POLICE AND 

MAKE FORMAL REPORTS OF THE THEFTS.” WHAT IS YOUR 

REACTION TO THIS CLAIM? 

This is a good illustration of the type of allegations that Mr. Dougherty has made 

against the Company in an effort to cause harm to the Company. The Company 

does not have any obligation to report burglaries to the Commission or the police 

as alleged by Mr. Dougherty in this allegation. The Company’s failure to report 

such incidents to the Commission or the police did not violate any Commission 

statutes, rules or regulations or Decision No. 67583 as alleged by Mr. Dougherty. 

That’s not to mention that the Company is not at fault for the illegal and harmful 

conduct of third persons responsible for such incidents. MRWC was aware that 

there was an intruder in to the company office but could not determine what was 

missing. As MRWC had thousands of dollars of equipment that was not touched, it 

was unaware at the time that any documents might be missing. 

IN ALLEGATION XVII, MR. DOUGHERTY ASSERTS A VARIETY OF 

CLAIMS RELATING TO THE LEASE AGREEMENTS FOR THE 

ARSENIC TREATMENT FACILITY. CAN YOU RESPOND TO THOSE 

ALLEGATIONS? 

Sure. To start, Mr. Dougherty claims that “Montezuma knowingly and willfully 

violated the January 4, 20 12, March 12, 20 12 and April 9, 20 12 Procedural Orders 
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Q- 

A. 

Q. 

A. 

in Docket W-2454A-08-0361, W-4254A-08-0362 by failing to docket a March 22, 

2012 Capital Lease agreement between Montezuma and Nile River Leasing, LLC 

for an arsenic treatment building. Instead, the Company docketed a purported 

March 16, 2012 lease agreement between Ms. Patricia Olsen, personally, and Nile 

River leasing for the building. Mr. Dougherty claims this action was undertaken to 

circumvent Commission approval of capital leases in violation of ARS S40-301, 

ARS S40-301, ARSS40-424 and ARS S40-425.” That simply isn’t true. 

Originally, Odyssey Financial provided me with two versions of the lease 

agreement-two leases for my personal signature and one for the Company. I did 

not draft those lease documents-rather they were provided by Odyssey Financial. 

The Nile River lease is not a contract document or form created by MRWC. Those 

documents were provided by Odyssey Financial to myself. 

IN HIS MOTION, MR. DOUGHERTY CITES TO THE FACT THAT THE 

SIGNATURE OF MS. FUCHARDS ON THE MARCH 16, 2012 LEASE 

AGREEMENTS IS NOT AN AUTHORIZED SIGNATURE. CAN YOU 

EXPLAIN THAT? 

I do not know who signed that agreement for Nile River-I believed it was an 

authorized signature of Nile River. I also would note that the March 22,2012 lease 

signed by Mr. Torbenson is the actual agreement between MRWC and Nile River. 

CAN YOU EXPLAIN THE CIRCUMSTANCES SURROUNDING THOSE 

AGREEMENTS RELATING TO ADEQ AND ARSENIC TREATMENT? 

At that time, MRWC faced substantial pressure from ADEQ to address the arsenic 

problem. MRWC attempted to find financing for the arsenic treatment facilities 

and Odyssey Financial provided the only available option. In turn, I signed both 

lease agreements with Nile River dated March 16, 2012. As originally proposed, I 

intended to proceed with the personal leases with Nile River in order to expedite 
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Q. 

A. 

Q. 

A. 

the financing and construction of the arsenic facilities. Subsequently, however, 

Nile River informed me that it could not enter a lease with me personally and that 

the Company needed to be party to the agreement. Odyssey Financial then 

provided the March 22,2012 lease agreement between MRWC and Nile River. 

I acknowledge that the Company should have docketed the March 22,2012 

lease agreement between MRWC and Nile River and sought Commission approval. 

MRWC apologizes for that omission. The Company also acknowledges that the 

Nile River lease agreement is a capital lease based on Rider 2. Unfortunately, 

MRWC did not have a copy of Rider 2 in its files. In any event, the Company 

submitted the March 22, 2012 Nile River lease agreement for Commission 

approval in its Notice of Filing Financing Applications on April 12,2013. MRWC 

also docketed that lease agreement and the May 2, 2012 lease agreement with 

Financial Pacific with the Commission on October 26, 2012 in Docket No. 12- 

0204. 

WHAT TYPES OF IMPACTS DID THE ARSENIC ISSUES AND 

DEALINGS WITH MR. DOUGHERTY HAVE ON YOU? 

To say the least, I worked fervently to continue the success of my company and 

address the arsenic issues. During the months of February 2012 to the final 

installation of the arsenic treatment system in November 2012, I was getting 

approximately 5 hours of sleep each week due to the stress caused by the arsenic 

issues and Mr. Dougherty’s efforts to undermine the Company. 

DID YOU INTEND THAT THE COMMISSION AND ITS STAFF WOULD 

REVIEW AND APPROVE THE LEASE AGREEMENTS? 

Yes, I was in contact with Commission Staff relating to the lease agreements and 

MRWC docketed the lease agreements on October 26,2012. The fact that MRWC 

docketed those agreements in October 2012 shows that the Company intended for 
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Q* 

A. 

the Commission to review the leases. MRWC intended that the lease agreements 

would be considered and reviewed by the Commission in this rate case. 

Mr. Dougherty focuses on timing of the lease agreements with both Nile 

River and Financial Pacific. On those issues, it bears repeating that MRWC was 

under immediate orders and pressure from ADEQ to install an arsenic treatment 

system. ADEQ informed MRWC that if it did not install the arsenic treatment 

system, it would be fined $150,000. For that reason, MRWC proceeded with the 

lease agreements and installation of the arsenic facility. MRWC customers clearly 

benefitted through financing and construction of arsenic treatment facilities. 

Customers are receiving water in compliance with Safe Water Drinking standards 

for arsenic. Further, MRWC didn't start making payments to Financial Pacific for 

the arsenic treatment system until October 23, 2012. MRWC started making 

payments to Nile River for the arsenic building on December 17, 2012. Prior to 

those dates, I made the payments to Financial Pacific and Nile River through my 

personal checking account. Even further, the leases required up front money 

deposits and I paid those deposits through my personal checking account. 

CAN YOU EXPLAIN WHAT HAPPENED WITH THE TWO VERSIONS 

OF THE FINANCIAL PACIFIC LEASE DATED APRIL 2012 AND MAY 

2012? 

I will try. Both of those lease agreements were provided to MRWC and me by 

Financial Pacific. 1 did not draft those lease documents-rather they were 

provided by Financial Pacific. That lease is not a contract document or form 

created by MRWC. Odyssey Financial had originally provided an undated lease 

agreement to MRWC, which was signed by me. Subsequently, I spoke with a 

representative of Financial Pacific and was advised that it would take 30-60 days to 

finalize the agreement. As a result, Financial Pacific provided two copies of the 
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lease agreements dated April 2, 2012 and May 2, 2012. Representatives of 

Financial Pacific advised me that the agreement could be dated in April or May. 

At the time, MRWC focused on getting the financing in place for the arsenic 

treatment plant. For these reasons, I considered the May 2012 Financial Pacific 

lease as the final agreement. I should also mention that the April 2012 and May 

2012 Financial Pacific lease agreements have identical terms and conditions. 

The Company acknowledges that the Company should have docketed the 

lease agreements and apologizes for the mistake. The Company did not have any 

ulterior or improper motive. MRWC corrected that omission by docketing those 

agreements in October 2012 and then seeking financing approval for those leases in 

April 2013. The Company was subject to sanctions and penalties by ADEQ for 

failure to resolve the arsenic treatment problem and believed that it was necessary 

to enter the lease agreements for the arsenic treatment facility. Further, neither the 

Commission nor any customers have suffered any harm as a result of the lease 

agreements with Nile River Financial Pacific and, in fact, customers have 

benefitted from construction and operation of the arsenic treatment facility. The 

Company intended that the Commission would review the terms and conditions of 

that lease in its pending rate case. MRWC also contacted staff to inform them that 

the personal leases were not preferable because Mr. Dougherty raised objections 

about lack of Commission review. In turn, the Company entered the leases with 

the clear intent of submitting them for Commission review and approval. 

IN HIS FILINGS, M R  DOUGHERTY HAS REQUESTED A NUMBER OF 

MAJOR ACTIONS BE TAKEN AGAINST THE COMPANY, INCLUDING 

REFERRAL FOR CRIMINAL ACTIONS, REVOCATION OF THE 

COMPANY’S CC&N AND OTHER SIMILAR ACTIONS. CAN YOU 

PLEASE COMMENT ON THOSE REQUESTS? 
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A. 

81 89773.2 

MRWC is a small water utility with limited resources and those types of actions 

against the Company would not benefit the Company or customers. The Company 

is providing adequate water utility service to customers and Mr. Dougherty has not 

alleged, let alone shown, any reason for revoking the Company’s CC&N. Mi. 

Dougherty has undertaken numerous efforts to undermine MRWC’s operations and 

has cost the Company thousands of dollars in legal fees and related costs. MRWC 

certainly has made its share of mistakes, but the Company has undertaken 

reasonable efforts to address the arsenic treatment problems with limited resources 

and under difficult circumstances. That’s not to mention that Mr. Dougherty is not 

a customer of the Company. I can’t explain why a non-customer such as Mr. 

Dougherty has taken such a personal vendetta against the Company. But I would 

ask that the Commission put a stop to Mr. Dougherty’s actions and prevent them in 

the future. Again, Mr. Dougherty is not a customer of the Company and his use of 

the Commission to conduct a personal grudge against the Company and me does 

not seem to be the proper use of Commission resources. 

DOES THIS CONCLUDE YOUR TESTIMONY? 

Yes. 
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I. 

Q* 
A. 

Q* 
A. 

Q. 

A. 

INTRODUCTION AND PURPOSE OF TESTIMONY 

ON WHOSE BEHALF ARE YOU TESTIFYING IN THIS PROCEEDING? 

I am testifLing on behalf of the applicant Nontezuma Rimrock Water Company 

(“MRWC”) in this consolidated rate case proceeding. 

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY HERE? 

I am providing this rebuttal testimony in support of MRWC’s application for rate 

relief, along with responding to the direct testimony submitted by Gerald Beckei 

on behalf of Commission Staff (along with the engineering report of Marlin Scott) 

and John Dougherty submitted on behalf of himself. 

BEFORE ADDRESSING THE TESTIMONY OF MR. BECKER AND M R  

DOUGHERTY, WHAT DOCUMENTS ARE YOU SPONSORING IN 

SUPPORT OF MRWC’S RATE APPLICATION? 

I am sponsoring the following exhibits in support of MRWC’s rate application and 

financing approvals filed in this case: (1) MRWC’s rate application docketed on 

May 3 i, LuiL; @j IviX-w-Z’s response to Commission SrafFs iener of insurfiiciency 

docketed on September 4, 2012 (with attachments); (3) MRWC’s response to 

insufficiency item #4 docketed September 14, 20 12; (4) MRWC’s Insufficiency 

Submittals & Amendments docketed on October 9, 2012 (with attachments); ( 5 )  

MRWC’s Insufficiency Submittals & Amendments docketed October 25, 2012 

(with attachments); (6) MRWC’s Amended Schedules docketed November 5 ,  

2012; (7) MRWC’s Amendment to Rate Case docketed November 26, 2012 (with 

attachments); (8) MRWC’s Request for Procedural Conference and Additional 

Rate Case Information (with attachments) docketed December 3, 2012; (9) 

Response to John Dougherty Data Request docketed January 10, 2013 (with 

attachments); (1 0) MRWC’s Notice of Filing Financing Applications docketed 

April 12, 2013 (with attachments); (11) MRWC’s Financing Application for 
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A. 

$15,000 for purchase of an 8,000 gallon hydro-pneumatic tank docketed March 3 1, 

2012 (with attachments); and (12) MRWC’s Financing Application for $68,592 for 

waterline construction connecting well site # 1 and well site #4 docketed March 3 1, 

2012 (with attachments). Because all of these documents are available on the 

Commission E-Docket, I am not providing copies of these documents with my pre- 

filed testimony, but I intend to sponsor them at hearing. 

I also intend to sponsor the various information provided by MRWC to 

Commission Staff in support of the Company’s request for rate relief, including: 

(1) MRWC responses to Staffs First Set of Data Requests dated January 13,2013 

(attached as Exhibit A); and (2) additional information provided to Staff 

(attached as Exhibit B). I also will sponsor the following exhibit at hearing: 

Cashier’s Check dated April 15, 2011 in the amount of $16,757.89 relating to 

payment for Well No. 4 (attached as Exhibit C). 

RESPONSE TO DIRECT TESTIMONY OF COMMISSION STAFF. 

HAVE YUU KEviEwfi;U ina liiiiWCi iESiiiviwNY SUBiviiiiED BY 

MR. BECKXR ON BEHALF OF COMMISSION STAFF? 

Yes, I have reviewed Mr. Becker’s direct testimony in this case. In his testimony, 

Mr. Becker recommends a revenue increase of $21,355 along with recommending 

approval of two surcharges for debt associated with the hydro-pneumatic tank and 

additional storage tanks. My understanding is that Mr. Becker recommends 

approval of surcharges in the amount of $4,301.76 per year for the hydro- 

pneumatic tank ($358.45 per month x 12 months) and a surcharge of $8,409 to 

support MRWC’s request for WIFA financing relating to the additional storage 

tanks. My understanding is that Mr. Becker’s testimony and recommended rates 

are based on a cash flow analysis for MRWC in order to allow the Company to pay 
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Q* 

A. 

current bills and expenses relating to providing utility service with an operating 

income of $2,776. 

DO YOU AGREE WITH MR.  BECKER’S TESTIMONY AND 

RECOMMENDATIONS IN THIS CASE? 
I agree generally with and support Mr. Becker’s testimony, but I do recommend 

and request some modifications to Mr. Becker’s testimony below. I also highlight 

a few clarifications and corrections relating to Mr. Becker’s testimony. In his 

testimony, Mr. Becker has performed a cash flow analysis for payment of 

MRWC’s operating costs and expenses, but has left a minimal operating margin of 

$2,776. That margin or working capital is not sufficient to pay for plant repairs, 

improvements or contingencies that may arise during normal operations. MRWC 

believes that an operating margin of 9-10% should be adopted under the 

circumstances of this case. Both the Company and its customers would be better 

served by a higher operating margin and more working capital that could be used 

tor repairs, improvements ana other porenriai contingencies. r ur t;xairipic, &ai 

operating margin will not allow MRWC to pay unpaid invoices for work and labor 

in 2010-2012 that are unpaid today. I have attached copies of those invoices as 

Exhibit D. At this time, MRWC does not have generators that can operate its 

equipment. Providing a small margin or limited working capital hinders MRWC 

from purchasing generators to operate its equipment.. Although there are 

generators on site, they are undersized for the system. They were purchased many 

many years ago. Annually, APS is unable to provide power to our community at 

least once, sometimes twice per year, for a period of 4 to 6 hours and sometimes 

longer. Allowing a larger operating margin or increased working capital is 

necessary to allow MRWC to cover expenses that are likely to arise, especially 
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Q* 

A. 

Q. 

A. 

since MRWC is a small company with a system constructed in the 1960s and 

1970s. 

CAN YOU PLEASE EXPLAIN MRWC’S CLARIFICATIONS AND 

REQUESTS RELATING TO MR. BECKER’S TESTIMONY. 

Yes, I will go through the various issues and requests. To start, MRWC filed its 

rate case based on the test year ending December 3 1, 201 1. On page 2 of his 

testimony, Mr. Becker states that the Company requested a revenue increase of 

$43,400 and also that MRWC did not propose new rates. I believe that Mr. Becker 

based those statements on MRWC’s responses to insufficiencies docketed on 

September 4,20 12. The Company docketed amended schedules and applications 

on October 25, 2012, requesting a revenue increase of $76,800. In its filing on 

November 5 ,  2012, MRWC also proposed minimum service charges and 

commodity rates. The Company’s requested $76,800 revenue increase was based 

on the operating expenses faced by MRWC relating to provision of utility service. 

As such, 1 woulcl request fnat f ie  Commission con&kr illd crpp~uve &e 

Company’s requested revenue increase with any deductions recommended by Mr. 

Becker in his testimony that may be adopted by the Commission. 

ON PAGE 10 OF HIS DIRECT TESTIMONY, MR. BECKER 

RECOMMENDS OPERATING EXPENSES FOR SALARIES AND WAGES 

OF $13,181. DO YOU AGREE WITH THAT RECOMMENDATION? 

No, I do not agree with that recommendation and request that Commission Staff 

and the Cornmission reconsider that recommendation. On average, I work 40-50 

hours per week for the Company and I also need the assistance of office staff for 

approximately 20 hours per week. Authorizing only $13,18 1 in salaries to operate 

MRWC is extremely low and, frankly, well below federal minimum wage 

requirements. Given the amount of work involved, MRWC requests that 
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A. 

authorized expenses for salaries and wages be increased to $1 1,000 for office 

support and $22,000 for my salary, equaling a total salary and wages expense of 

$33,000. That would pay necessary salaries for operation of the Company. 

In the alternative and at minimum, the Commission should authorize a 

salary expenses equal to the two-year average for salaries paid by MRWC in 2009 

and 2010. As set forth in MRWC’s responses to Staff data request 1.1 (attached 

as Exhibit A), MRWC paid salaries and wages in the amount of $14,802 in 2010 

and $24,742 in 2009. MRWC did not pay any salaries and wages in 201 1. 

Clearly, a zero number for salaries and wages in 2011 is not representative of 

actual operations and that number should be excluded from any average 

calculation for salaries and wages. Based on the salaries paid in 2009 and 2010, 

the total salary expense for those years is $39,544, resulting in a two-year average 

of $19,772. At minimum, MRWC requests that the Commission increase 

operating expenses for salaries and wages from $13,181 to $19,772, in turn 

increasing the revenue requirement by 36,% i . 
ON PAGE 16 OF HIS TESTIMONY, MR. BECKER STATES THAT STAFF 

RECOMMENDS EXCLUSION OF WELL NO. 4 FROM THE RATE CASE 

“BECAUSE THE ASSOCIATED INFRASTRUCTURE IS NOT IN 

SERVICE AND IS NOT EXPECTED TO BE IN SERVICE IN THE NEAR 

FUTURE.” ARE THERE ANY UPDATES RELATING TO WELL NO. 4? 

Yes, as stated previously, MRWC is in the process of filing condemnation 

proceedings relating to an easement necessary to satisfy the County’s setback 

requirements for operation of Well No. 4. MRWC recently had an appraisal done 

for the value of the easement rights and the Company has been in the process of 

negotiating an agreement with the property owners for those access rights. 

MRWC and the property owners recently reached a verbal agreement on 
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Q. 

A. 

Q. 

A. 

settlement and are in the process of finalizing terms and conditions for a 

settlement. If and when those parties reach a final agreement, MRWC then would 

file an application with Yavapai County for a Conditional Use Permit to operate 

Well No. 4. If and when Yavapai County grants such a permit, MRWC would 

then be able to use Well No. 4 in providing utility service upon approval of ADEQ. 

At that juncture, MRWC would then seek to include Well No. 4 along with 

associated costs and expenses in utility rates. Under these circumstances, Well No. 

4 may be put into service in the near future. 

IN HIS TESTIMONY, M R  BECKER REFERS TO THE SITE FOR WELL 

NO. 4 AS THE “OLSEN SITE.” ARE WELL NO. 4 AND THE 

ASSOCIATED SITE OWNED BY YOU OR THE COMPANY? 

Well No. 4 and its associated site are owned by MRWC and not me personally. 

DO YOU HAVE ANY ADDITIONAL MODIFICATIONS TO MR. 

BECKER’S TESTIMONY RELATING TO THE COSTS INCURRED BY 

‘I’HHE CUMYAN Y P’UK A hUKETY- Buiifi? 

Yes, I request that the Commission recognize an additional expense of $4,500 for a 

surety bond required by the Corporation Commission. In his testimony, Mr. 

Becker does not appear to recognize the cost of the surety bond as an operating 

expense. In Decision No. 67583, the Commission required that MRWC post a 

performance or surety bond in the amount of $30,000. During the 201 1 test year, 

the cost of the surety bond was $1,500 (as set forth in invoices provided to Staff 

and attached as exhibit B). In 2013, however, the charge for the surety bond 

increased to $4,500, as set forth in the May 1, 2013 Notice of Future Compliance 

and Continuation Certificate from HCC Surety Group attached as Exhibit E. Due 

to cash flow issues, MRWC has not been unable to fund this increased charge for 

20 13. As such, MRWC requests that the Commission recognize this known and 
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Q= 

A. 

Q. 

A. 

measurable change to operating expenses, in turn increasing operating expenses by 

$4,500 for the surety bond. Increasing the revenue requirement by $4,500 is 

necessary to allow MRWC to pay for the surety bond as an operating expense and 

requirement imposed by the Corporation Commission. In the alternative, the 

Commission could rescind the requirement to post a surety bond, in turn avoiding 

the $4,500 bond costs as an operating expense. 

ON PAGES 20-21 OF HIS TESTIMONY, MR. BECKER RECOMMENDS 

THAT THE COMMISSION AUTHORIZE MRWC TO INCUR $108,000 IN 

WIFA FINANCING FOR ADDITIONAL STORAGE TANKS. CAN YOU 

COMMENT ON THAT RECOMMENDATION? 

I agree with that recommendation, but would further request that the Commission 

allow the Company to seek private financing if, for some reason, WIFA financing 

is not available for the storage tanks. As stated in my direct testimony, Mr. 

Dougherty objected to WIFA financing for Well No. 4 and the Company is 

concerned that ~ r .  Uougherty also may oppose W3FA financing for the storage 

tanks. It should be noted that those storage tanks are intended to facilitate water 

service to customers and replace existing storage tanks, and to facilitate water 

supply for fire flow. As such, upon issuance of a final order in this rate case, 

MRWC requests that the Commission leave the existing docket open for the 

limited purpose of allowing MRWC to seek approval of private financing for the 

storage tanks in the event that WIFA financing is not available. 

DOES MRWC GENERALLY AGREE WITH THE REMAINING 

RECOMMENDATIONS PROPOSED BY MR. BECKER? 

Yes, MRWC generally agrees with the recommendations contained on pages 26-29 

of Mi. Becker's testimony. I would, however, note two additional points. First, on 

page 27, Mr. Becker recommends that "the Company fiIe with Docket Control as a 
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compliance item in this docket, copies of the quarterly compliance results for 

Staffs review” relating to ADEQ compliance reports. ADEQ recently provided a 

letter dated April 15, 2013 (attached as Exhibit F) stating that ADEQ “no longer 

prepares itemized compliance status reports unless they are associated with an open 

Arizona Corporation Commission (ACC) case.” As such, it may not be possible 

for MRWC to provide ADEQ compliance reports to the ACC once the pending rate 

case is concluded. As such, we request that the Commission modi@ Mr. Becker’s 

recommendation to say that MRWC will provide compliance reports if available 

from ADEQ or in the alternative that MRWC shall provide copies of the laboratory 

tests for the arsenic test results on a quarterly basis. MRWC is willing to submit 

copies of its public notices to ACC. But once the obligations of the ADEQ consent 

order are met, public notices will not be required. MRWC then proposes to submit 

copies of its lab results to the Commission for future compliance. 

Second, on pages 27-28 of his testimony, Mr. Becker recommends that 

MKWC file, as a compiiance item witin 96 days aGer a rdk G ~ S G  Lit;&iuii, ‘‘& h i s t  

three BMPs in the form of tariffs that substantially conform to the templates 

created by Staff for the Commission’s review and consideration.” MRWC is not 

opposed to filing and implementing BMPs, but would stress that the Company has 

limited operating margin and working capital to use for BMPs. Under Staffs 

recommendations, MRWC would have an operating margin of $2,776. As such, 

MRWC requests that the Commission only require MRWC to implement BMPs to 

the extent the Company has sufficient working capital to cover the costs of such 

BMPs, With an expected rate case in 2017 with a 2016 test year, MRWC may not 

have sufficient working capital to fbnd three BMPs with only $2,776 in operating 

margin until the BMP costs are recognized after filing of the 2017 rate case. For 

example, MRWC believes it would be beneficial to use the Meter Replacement 

FENNEMORE CRAIG .. - 
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Q. 

A. 

Tariff BMP template, That tariff alone will incur a cost of approximately $5,000- 

6,000. That tariff requires the Company to replace meters that are over ten years 

old. In MRWC's case, 73 of its 221 meters are over ten years old and MRWC 

would not be able to implement this BMP on an operating margin of $2,776.00. 

MRWC believes that these meters do not fbnction properly at this time as four of 

them currently register zero usage. In three years, another 80 meters will be over 

ten years old. MRWC would not be able to meet the requirements of this tariff 

based on the operating margin. MRWC also believes it would be usehl to adopt 

the BMP templates for the Water Tampering Tariff and the High Notification 

Tariff, but will face cash flow issues in implementing those BMPs. 

RESPONSE TO DIRECT TESTIMONY OF MR. DOUGHERTY. 

HAVE YOU REVIEWED THE DIRECT TESTIMONY OF MR. 

DOUGHERTY? 

Yes, unfortunately Mr. Dougherty 's testimony is primarily a smattering of personal 

attacks on ivii3W-C ana myseii, ana various arguments assertea by ivk. Eougherty 

on legal and other issues. I have addressed the bulk of Mr. Dougherty's arguments 

in my direct testimony and I will not repeat those issues here. I also would note 

that Mr. Dougherty is not an attorney (nor am I) and I do not believe he is qualified 

to give the various legal opinions provided in his testimony. As a factual matter, 

Mr. Dougherty's personal attacks and arguments are factually unsupported and are 

nothing more than wild speculation and accusation. His wild statements about 

bank fraud and other similar comments are just that-wild and unsupported 

accusation. I will not respond to those wild accusations here. Mr. Dougherty has 

made these types of wild accusations against MRWC and myself before, including 

an occasion where, in front of the others, Mr. Dougherty, in an elevated tone of 

voice, stated that "I'm not stopping until I see you under." 
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Q* 

A. 

IN HIS TESTIMONY, MR. DOUGHERTY SUGGESTS THAT MRWC IS 

NOT PROVIDING ADEQUATE WATER SERVICE TO ITS CUSTOMERS 

AS A RESULT OF ARSENIC LEVELS. AGAIN, HAVE THE ARSENIC 

TREATMENT FACILITIES BEEN INSTALLED AND ARE THEY BEING 

USED BY THE COMPANY? 

Yes on both fronts. One arsenic treatment facility has been installed and is 

currently operating and providing water which meets the drinking water standards. 

The arsenic treatment system was designed to treat 150 gpm. The groundwater 

monitoring plan was submitted to ADEQ along with lab results demonstrating the 

proper operation of the arsenic treatment system and compliance with applicable 

arsenic standards. Copies of those arsenic test results are attached as Exhibit G. 

Sampling was conducted daily for one week, weekly and then monthly. It must 

now continue with the quarterly sampling for the life of the system to demonstrate 

its compliance with the drinking water standards. I previously addressed Mr. 

Dougherty 's arguments reiating IO fne Arsenic Treaimtxii S ~ ~ G I I I  a d  assui.;cii& 

leases in my direct testimony. 

IN HIS TESTIMONY, MR. DOUGHERTY CONTINUALLY SUGGESTS 

THAT MRWC PULLED A FAST ONE ON THE COMMISSION 

RELATING TO THE ARSENIC TREATMENT SYSTEM AND 

ASSOCIATED LEASES. AT THE RISK OF REPEATING, DID THE 

COMPANY INTEND FOR THE COMISSION AND ITS STAFF TO 

REVIEW AND EVALUATE THOSE LEASE AGREEMENTS IN THE 

COMPANY'S RATE CASE? 

Absolutely, the Company always intended for Commission staff to review and 

evaluate the leases for the arsenic treatment system. The fact that we intended for 

the Commission to review and approve those leases is evidenced by the fact that I 
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Q* 

A. 

docketed the leases in October 2012 in the rate case and the Company filed 

financing applications for those leases in April 2013, again in the rate case. 

MRWC’s customers have not been harmed in any way by the timing of the leases 

for the arsenic treatment system. I have always communicated openly with 

Commission Staff regarding the water company. On a regular basis, prior to the 

disruptions by Mr. Dougherty, I personally visited the Commission and discussed 

issues to better educate myself and enhance the operation of my company. 

ON PAGE 7 OF HIS TESTIMONY, MR. DOUGHERTY ARGUES THAT 

“MRWC’S CUSTOMERS ARE DAMAGED BY THE FACT THE CAPITAL 

LEASES WERE NOT SUBJECT TO PRIOR REVIEW AS REQUIRED BY 

ARS S. 40-301, 302. PRIOR REVIEW OF LONG-TERM DEBT IS 

DESIGNED TO PROTECT CAPTIVE RATEPAYERS FROM BEING 

EXPOSED TO UNNECESSARY DEBT OBLIGATIONS.” HAVE MRWC’S 

CUSTOMERS BEEN EXPOSED TO ANY “UNNECESSARY DEBT 
“BLiGATicfi-5;; 7 

Absolutely not and Mr. Dougherty’s argument on this point is disingenuous. 

MRWC is required to meet the arsenic standards set forth by Federal Law. The 

costs for the arsenic treatment plant and associated leases are not unnecessary-in 

fact, both ADEQ and the Commission required MRWC to install the arsenic 

treatment system. There is little doubt that those leases are in the best interests of 

MRWC and its ratepayers given the underlying circumstances. Almost 

inconceivably, Mr. Dougherty seems opposed to any efforts by MRWC to install 

an arsenic treatment system, in turn causing harm to MRWC’s customers. MRWC 

has served the best interests of its customers by installing an arsenic treatment 

system with reasonable fmancing costs. At this time, MRWC ratepayers are not 

being exposed to any unnecessary debt obligations. 
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A. 

Q- 

A. 

HAVE ANY CUSTOMERS OF MRWC COMPLAINED THAT THE COSTS 

OF THE ARSENIC TREATMENT SYSTEM AND ASSOCIATED LEASES 

A R E  UNNECESSARY? 

No. Mr. Dougherty is the only one complaining about the arsenic treatment system 

and he isn’t even a customer of the Company. In fact, Mr. Becker’s testimony lists 

various opinions and complaints filed against MRWC, none of which opposed the 

arsenic treatment system. Mr. Becker also notes that “All complaints have been 

resolved and are closed except for the complaint filed by Mr. Dougherty.” 

ON PAGE 7 OF HIS TESTIMONY, MR. DOUGHERTY STATES THAT 

MRWC’S DECIDED TO “ACQUIRE $1,400 A MONTH IN DEBT 

PAYMENTS THAT MAY OR MAY NOT BE IN THE BEST INTERESTS 

OF RATEPAYERS.” DO THOSE LEASE AGREEMENTS AND THE 

ASSOCIATED ARSENIC TREATMENT FACILITIES BENEFIT THE 

COMPANY’S CUSTOMERS? 

‘l’he arsenic lacilities clearly benefit customers by aiiowing fne company LO 

provide safe drinking water in compliance with arsenic standards. The lease 

agreements benefit the customers by providing reasonable financing for the arsenic 

facilities. In Decision No. 71317, the Commission authorized MRWC to incur 

long-term debt through a WIFA loan in an amount up to $165,000. Here, the 

Financial Pacific Lease for the arsenic treatment plant is for a period of 60 months 

with monthly payments of $1,135.96 and an initial down payment of $2,691.92. 

The Nile River Lease for the arsenic building is for a period of 36 months with 

monthly payment of $342.09 and a deposit of $734.46. The costs incurred under 

the Financial Pacific and Nile River leases are fair and reasonable and compare 

favorably to the approved amounts for the WTFA funding. 
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Q. 

A. 

ON PAGES 8-9 OF HIS TESTIMONY, MR. DOUGHERTY STATES THAT 

DURING 2007-2010, “MONEZUMA NEVER HAD A VALID USE PERMIT 

FROM YAVAPAI COUNTY TO OPERATE THE COMMECIAL WELL ON 

A RESIDENTIAL LOT.” IS THAT CORRECT? 

No. As Paul Harvey would say, Mr. Dougherty is not telling the rest of the story 

on this issue. In March 2010, Yavapai County issued a Conditional Use Permit to 

MRWC €or construction and operation of Well No. 4. Based on the County’s 

initial use permit, MRWC constructed Well No. 4. Mr. Dougherty then filed a 

complaint before the County relating to that permit, alleging violations of the 

setback requirements in the County zoning regulations. In turn, Yavapai County 

revoked the use permit and issued a notice of violation to MRWC. MRWC is not a 

bad actor on these issues, but relied on the County’s initial use permit. MRWC 

originally sought assistance from the County regarding the re-drilling and 

permitting of Well No. 4. MRWC was informed that the Company would receive 

the necessary permits because it is a uriiiry an6 musL be abie Lo yruvidt: wdici iu t k  

community. What makes this situation even more frustrating is that MRWC is in 

the process of obtaining easement rights from the adjacent property owner, which 

would allow MRWC to qualify for a conditional use permit for Well No. 4. If and 

when the County issues such a use permit in 2013, then the Company will be right 

back where it started with the County back in March 20 10 when it originally issued 

the first conditional use permit for Well No. 4. Mr. Dougherty will have done 

nothing more than to cause MRWC to incur thousands of dollars in costs and 

expenses over the last three years and delayed the use of Well No. 4 to the 

detriment of MRWC’s customers. 
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Q* 

A. 

Q. 

A. 

IN HIS TESTIMOMNY, MR. DOUGHERTY STATES THAT 

“MONTEZUMA HAD BEEN UNABLE TO SECURE FINANCING SINCE 

IT WITHDREW ITS WIFA LOAN APPLICATION IN JANUARY 2011.” IS 

THAT AN ACCURATE PORTRAYAL OF THE CIRCUMSTANCES 

SURROUNDING THE WIFA FINANCING APPLICATION FOR ARSENIC 

TREATMENT FACILITY? 

No, as stated in my direct testimony, MRWC originally intended to seek WIFA 

fmancing, but Mr. Dougherty filed objections with WIFA demanding that an 

environmental assessment be undertaken relating to the use of Well No. 4 and 

operation of the arsenic treatment plant. In turn, WIFA required an environmental 

study. Faced with potential costs of $100-200,000 not to mention substantial 

delays, the Company could not afford the necessary costs for an environmental 

study as required by WIFA and resulting ftom Mr. Dougherty’s demands. As a 

result, MRWC had no choice but to withdraw its WIFA application and seek 

pnvate financing for the arsenic treaimcni k i i i i y .  LVLL. u u u p w  LJ 3 ~us~jcI~t lu~l  

that MRWC withdraw its WIFA financing application on its own is misleading and 

fails to acknowledge Mr. Dougherty’s central role in the lack of WIFA financing 

for the arsenic treatment plant. 

IN HIS DIRECT TESTIMONY, MR. DOUGHERTY AGAIN SEEKS 

REVOCATION OF MRWC’S CC&N. IS MRWC PROVIDING 

ADEQUATE AND RELIABLE UTILITY SERVICE TO ITS CUSTOMERS? 

Yes, the Company is providing adequate water utility service to customers despite 

Mr. Dougherty’s numerous efforts to undermine MRWC’s operations. The 

Company has undertaken reasonable efforts to address the arsenic treatment 

problems with limited resources and under difficult circumstances. Again, I would 

ask that the Commission put a stop to Mr. Dougherty’s actions and prevent him 

m r n I A_.’- 
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Q. 
A. 

8227520 

from hindering Company operations in the future. Mr. Dougherty is not a customer 

of the Company and his use of the Commission to conduct a personal vendetta 

against the Company should not be tolerated. Despite difficult circumstances, 

MRWC is providing adequate water service to its customers at reasonable costs. In 

fact, a friend of Mr. Dougherty and customer of MRWC called me and stated that 

she is happy that she “can open her tap and have water 99% of the time which did 

not occur prior to my purchasing the water company.” 

DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY? 

Yes. 
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B U S I N E S S  P R O T E C T I O N  P O L L C Y  
C O M M O N  D E C L A R A T I O N S  

POLICY PERIOD 
FROM: SEE SECTION DEC * ACCOUNT NDMBER * 

* 4 X 4 - 0 7 - 1 8---12 * 
(UNLESS CHANGEXI ON 'TEE SECTION DECLARATIONS) *--,,--,,,---------------* 

TO ALL SECTIONS EXCEPT: 

11/98) ~ ~ 7 0 0 4  (10/0 
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MONTEZUMa RIMROCK WATEX CO ABSOLUTE ADVANTAGE INSURANCE 
PO BOX 10 SERVICES LLC 
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DATE OF ISSUE: 07/20t11 (BPI?) 
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ORIGINAL EFF DATE: 09/29/10 

TRANS DATE: 09/29/11 

PROGRAM : 
BILLING METHOD: D (CDB) 
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TRANS PREMIUM: 489.00 

i 
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B P Q  & PERSONAL PROP. COVERAGE FORM 

AkIZONA CHANGES 
EXCL OF LOSS DUB TO VIRUS 
ARIZONA CKANGES 
CAUSES OF LOSS SPECIAL FORM 
WATER EXCLUSION ENDORSEMRNT 
COMMERCIAL PROPERTY SCHEDULE 

INCOME & EXTRA EXPENSE COVERAGE 
RCIAL PROPERTY CONDITIONS 

PROPERTY QUICK REFERENCE 
ENBD PROPERTY COVRG EXTENSION 

EQUTPM" PROTECTION ENDORSEMENT' 
COME ALS SPECIFIED LIMIT 

CANCELULTION/NOHREWAL 
RTIFD ACTS OF TERRORISM 

ENDORSEMEJ!JT SCHEDULE 
OMPUTBR LOSSES 

SCL PURSUANT T R I S K  INS. ACT 
TkRROFSSM NOTICE 

$ 6 

DATE OF ISSUE: 07/20/11 
FORM: IL7131A (ED. 04-01) 113 AB +A40738 1201 



T E R R O R I S M  N O T I C E  

This i 
as def Terrorism Risk fnsurance Act, as amended. 

Attached you will find a 
charge for certified acts  

y include ewerage for certified acts of terrorism 

DATE OF ISSUE: 07/20/11 
113 AB 4A40718 1201 FORM: IL8384A (01-08) 



EMPLOYERS MWPUAL CASUALTY COMPANY POLICY NUMBER: 4A4-07-18---1 
MQNTEZUMA RENROCK WATER CO EFB DATE: 09/29/11 EXP DATE: 09/29/1 

ed to your policy in response to the 
Insurance Act. This 

disclosure does not$ 
conditions of any co 

nge the terns and 

S U R E  P U R S U A N T  T O  
R I S K  I N S U R A N C E  A C T  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
S C H E D U L E  

Terrorism Premium (Certified Acts) $6.00 

A. DlSCLOSURE OF PREMIUM: 
- - - - - -_____---------_______^____________--------- - - - - - - - - - - - - - - - - - - - - - -  

In accordance with the Federal sorism Risk Insurance Act w e  are 
required to provide you with a 
your premium, it any, attribut 

B. OF FEDERAL 

shall not make ijny payment for any portion of the amount of such 
losses that exceeds $100 billion. 

C. CAP ON INSURER J%RTLCIPATION ZN PAYMENT OF TERRORISM LOSSES: 
If aggregate * ed losses attributable to terrorist acts 
certified und e Terrorism Risk Insurance Act exceed $100 
billion in a am Year (January 1 through December 31) and we 
have met our insurer tible under the Terrorism Risk Insurance 
Act, we shall be e for the payment o ortiorx of the 

sses that exceeds $ 1 Q D  billi in such case 
to that amount are subject 

h procedures established by 

ING STATfisMENT IS REQUIRE3 TO BE PART OF THE DISCLOSURE NOTICE 

above ks for certain losses resulting from Certified acts of 
s covered pursuant to coverage provisions, limitations and 

exclusions in this policy. 
carefully, but generally spea cts of terrorism are 
ts that exceed $5 million i 
duetry and whic 
e Treasury as a t act under the Terrorism Risk 
surance Act. S g from certified acts of terrorism 

You should read the definition in your policy 

are not covered. 

Read your policy and endorsements carefully. 



-. , 

i 

i 

... .. 

EMPLOYERS MUTUAL CASUALTY COMPAXY POLICY NO: 4A4-OT-18---12 
MONTEZUMA RTMROCR WATE EFF RATE: 09/29/11 EXP DATE: 09/29/12 

DEDUCTIBLE PER OCC-CE: $ 1,000 ON ALL COVERED CAUSES 
FOR INSPECTION CONTACT: PATSY 928-300-3291 

LOC 002 4599 E GOLDMINE RD 

RXNROCIC, AZ. 
8 6 3 3  5-623 5 

DESCRIPTION: 1 STORY BLDG 
IN PROTECTION CLASS 06 

OCCUPANCY: WATER COMPANY 

COVEZ3D 
LIMIT OF CAUSES SPEC* OPTfONAL 

ITEM c0vEmm INSURANCB OF LOSS INT COINS COV&RAGES 
-----I------------------------------ _-_-__________-_-___- - - - - - - - - - -  

!$ CIALl ! QO%!REPLACEMENT 
GALLON STORAGE !$ CIALl ! 9 0 9 1 I R E S L A C ~  

! TAEQK ! f !  t 

DATE OF ISSUE: 07/20[11 (BPI?) I CONTINUED 1 
FORM: CP7001A ED. 1-86  BPP 0 6 / 3 0 / 1 1  113 AB 4A40718 1201 
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INCLUDES COPYRIGHTED IMILTERIAL OF ISO COMMERCIJU, RISK SERVICES, INC. WITH ITS 
PERMISSION. I 

COPYRIGHT, TSO COMMERCIAL RISK SERVICES, INC. 1983,  1984 

DATE OF ISSUE: 07/20~1J. (BPP) 
BPP 06 /3  O /  11 113 AB 4 ~ 4 0 7 1 8  1201 FORM: CP7001A ED. 1-$6 



i 

G E N E R A L  L I A B I L I T Y  D E C L A R A T I O N S  

ABSOLUTE ADVANTAGE INSURANCE 
SERVICES LLC 
501 LAKE HAVASU AVE N STE 100 
LAKE EfAvAsU CITY AZ 86403-7614 

EACH OCCURRENCE LIM+ $ 1,000,000 
DAKA(33 TO PREMISE RENTED TO YOU LIMIT s 000 ANY ONE PREXISES 
NEDICAL EXPENSE L 3 +MI" $ 000 ANY ONE PERSON 

PERSONAL AND ADVERT$SING INJURY LIMIT $ 1,000,000 ANY ONE PERSON OR 
I ORGANIZATION 

I 

DATE OF ISSUE: 07/20)11 BPP 
FORM CG7000A ED. 081-99 BPP 06/30/11 113 AB 41340718 1201 

i 



MONTEZUMA RIMROCK WA'I 

--. 

POLICY TERM: 0 9 / 2 9 /  
AC NAME: MONTE 
AC STATE: A2 
FI NO: N 
AUDIT FREQUENCY: A 
SIC: 8611 
ORIGINAL EFF DATE: 

DATE OF ISSUE: 0 7 / 2 0  
STAT - GL BPP 

LTY COMPANY POLICY NO: 4D4-07-18---12 
TRANSACTfUN: RENGWAL-01 
PRIOR POL: 4D4-07-18 

L TO 09/29/12 
3?4A RIMROCK HATE 

9/29/10 

T W S  DATE: 09/29/11 
CO/BR/AGENT: A/J/4030 

MeTHOD: D {CDB) 

E) & B: 2R3 
TYPE OF POLICY: 37 (IND/PROD 

11 BPP 
06/30/11 113 AB 4040718 1201 



COO001 
CG0068 
C52132 

CG2250 
*CG7001A 

3 
5 
1 

CG7234 
COY3 15 
CG7 
CG8 
ILO 
IL0258 
IL7028 
*IL713 1A 
IL7137 
IL8383.2 
IL8384A 
*fL8 576 

- 07 
-09 

05-09  

11-68 
04-10 
LO-08 

08-99 

fo - oa 
01-06 

05-87 
09-00 
09-08 
10-05 
04-01 
10-05 
01-08 
01-08 
09-09 

qENERAL, LIABILITY SCHE 
9t QWICH RfCFERENCE ( 

ION - LEAD 
GENERAL LIABILITY AMENDMENT 
MAGNETIC FIELD EXCLUSION 

ONTINUQUS OR PROGRESS IHJ/DMG EXCL 
OBILE EQUIPMGNT/AUTO AMEXDMENT 
UBCONTRS - PREM COMPW!TATION/REMfND 

CLEAR ENERGY LZAB EXCL/BROAD FORM - CANCELLATION/NONRENEWAL 
7 

ENIXIRSEMENT SCHEDULE 
T PNEUMOCONIOSIS 
TERRSM RISK INS.  ACT $ 5 

CE: TO WLICYROLDER 

I 

i 
1 
1 
I 

! 
DATE OF ISSUE: 0 7 / 2 b / l l  

113 AB 4D40718 1201 FORM: 1 ~ 7 1 3 1 ~  (ED, 134-01) 1 
I 



i 

MONTEZUNA RIMROCK WATER co EFF DATE: 59/29/11 EXP DATE: 09/29/12 

I 
I 

T E R R U R L S M  l Q O T f C E  

This insurance ndy inc 
as deEined in th T e r r  Act, as amended. 

Aktached you wil), find a disclo 
charge for certified acts of terrorism. 

rage for certified acta of terrorism + I 

identifies the specific 

1 

I For additkonal information, please contact your agent 



M0NTEZUM-A RIMROCK MAT EFF DATE: 09/29/11 EXP DATE: 09/29/1 

I .._ - 

E: disclosure is attached to your policy in response to the 
disclosure require ents of the Terrorism Risk Insurance Act. This 
disclosure does no grant any coverage or change the terms and 
conditions o f  any i overage under the policy. 

D I S C L O S U R E  P U R S U A N T  T O  
T E R R O R I S M  R I S K  I N S U R A N C E  A C T  

S C H E D U L E  

e Terrorism Risk  Insur 

OF TERRORISM LOSSES: 
e to terrorist acts 
rance Act exceed $100 
ough December 31) and we 

insured losse 
in accordance drith procedures established by the Secretary of the 
Treasury 

t o  that amount are subject t o  prg rata allocation 

I 
THE FOLLOWING STA+EMENT IS RBQWIRED TO BE PART OF THE DISCLOSURE NOTICE 
IN MISSOURI: I 

iwa above is for certain losses resulting from certified acts of 
as cove ed pursuant to cwerage provisions, limitations and 

thi policy. should read the definition in your policy 
I but ge erally spe orism are 

at exceed 5 million in 
whic are subseque 
a5 a certiffed st act under th - S e losses resulting from certifi f terrorism i 

R e a d  your policy 

are not covered. 

nd endorsements carefully. 

113 AB 43340718 1201 

r 
Includes copyrighte material of IS0 Properties, Inc. with its permission 
DATE OF ISSUE: 0 7 / 2  
FORM: IL8383.2 (01- 8 )  
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ALL OTHER LOCATION: 

99 E GOLDMINE RD 
MROCK, AZ 86333 

105 BENTLEY T 
RIMROCK, A2 5 

4645 E TLBMAMN 
RIMROCK, AZ 86335 



EMPLOYERS MUTUAL CMbALTY COMPANY PRIOR POLICY: 4E4-07-18 

COMMERCIAL PUT0 DECLARRTIONS - BUSINESS AUTO COVERAGE FORN 
*,-,,---,,,-I------------* 

* 4 E 4 - 0 7 .. 1 8---12 * 
POLICY PERIOD: FROM j 0 9 / 2 9 / 1 1  TO 09/29/12 * POLICY NUMBER * 
ITEM ONE: 
- - - - - - - - - - i - - - - - - - - - - - - - - - - - - - - - - - - - - -  
MONTEZUMA RIMROCK W+TER CO 
PO BOX 10 SERVICBS LLC 
RIMROCK A2 86335-OOXD 501 LAKE HAVMU AVE N STB 100 

N A M E D  1 P ; S U R E D :  P R O D U C E R :  

ABSOLUTE ADVANTAGE I N S W C E  

LAKE HAVASU CLTY Az 86403-7614 
i 

I 
DIRECT BILL 

- - - & - - - - - - I - - - - - -  

COVERED AUTOS 
ONLY TO THOSE 'AUTOS' SHOWN 
AS COVRREI3 'AUTOS' FOR A 

RAG@ BY THE ENTRY OF ONE OR MORE OF THE SYMBOLS FROM 
0 SGCTION OF THE COMNERCIAL AUTO COVERAGE FORM NEXT' 
THE !COVERAGE. 

f 

COVERRGES j C~VERRDAWTOS Lr  EDUCTIBLBS .. P R E M I U M 
LIABILITY ! , 08 09  .$ 0.00 

P R E M I U M  FOR ATTACHED ITBMS 4,  5, AND/OR 6 . 227.00 
, 

PREMIUM FOR ENDORSEME3ITS .$ 1.001 

I 

I 

_ _ _ _ _ _ - _ _ _ / - _ _ - - _ - - - - - - - - - - - - - - - - - - - - - - -  

FORMS APPLICABLE: 
~0001(10/01) I CAQ038 (12/02), CA0175 (07/04) 
-7007 (lO/Ol) I CA?313 (10/01) I CA8139 (01/02), I L 0 0 2 1 ( 0 9 / 0 8 ) ,  
IL713l~(O4/01) *, fL7137(10/05), IL8576 (09/09) * 
R e f e r  to psior di&tribution(s) for any forms not attached 

CA7002A(10/01) , 

_ _ _ _ _ _ _ _ _ _ ; _ - - - - _ - - _ - - - - - " - - - - - - - - - - - - - -  

INCLUDES COPYRIGHTE~ MATERIAL OF ~ s o  PROPERTIES, IN~. , WITH ITS PERMISSION. 
DATE OF ISSUE 07/20{11 (BPP) 
CA7OOOA 04-08 I BPP 06/30/11 113 AB 4E40718 1201 



EMPLOYERS MUTUAL CASVALTY COMPANY POLICY NO: 434-07-18---1 
MONTEZUMA RIMROCK WATE TRANSACTION : RENEWRL- 0 1 

PRIOR POL: 4E4-07-18 

, TRAWSACTION INFORMATION ....................... 
29/12 TRANS DATE: 09/29 
WATE CO/BR/AGBNT: A/ 

PROGRAM: 

fT SHARE: Y 
D Sr B: 2 R 3  
TYPE OF POLICY: 37 (IBJD/PROD 

1 MPD : 

TRANS PREMIUM: 228 - 00 



EMPLOYERS MUTUAL CASUaLTy COMPANY POLICY NUMBER: 4E4-07-18---1 

CAOOOl 

CA0038 
CAO175 
CA7002A 
CA7007 

CAS139 
ILO 02 1 
fIL7 13 1A 
IL7137 
+IL85 76 

10-01 

09-08 
04-01 

- ITEMS 4 sc 5 
SS AVTO FORM 

PHOLDER NOTIC 

MULgD DUST 
ICARE IMPT NO LICYHOLDER 

$ 1 

DATE OF rssm: 07/20/1i 
FORM: TL7131A (ED. ‘04-01) 113 AB BE40718 1201 



EMPLOYERS MUTUAL CASUALTY COMPANY POLICY NUMBER 4E4 - 0 7 - 11 
MOWTEZUMA RIMROCK WATE EFP DATE: 09/29/11 EXP DATE: 09/29/l: 

AUTO DBCfiARATIONS - BUSINESS AUTO COVERAGE FORM** 

ITEM FOUR: SCHGDULB OF HIMD OR BORROWED COVERED AUTO 
COVERAGE AND PREMIUPIZS 

RATING BASfS, C 

THB TOTAL AMOUNT YOU INCUR FOR THE HIRE OF ' S' 
INCLUDING 'AUTOS' YOU BORROW OR RENT FROM YOUR 
EES OR THEIR FAMILY MEMBERS). COST OF EIRE DOES NOT 

INCLUDE CHARGEg FOR SERVXCES PERFORMED BY N T O R  CARRIERS OF PROPFXTY OR 
PASSENGgRs. 

STATE ESTIMATED COST OF HIRE RATE 

A2 IF ANY 2 . 4 3 2 7 0 1  

PRKMIupl 

$ 113.0 

ITEM FIVE: SCHEDULE FOR N0N:OWNERsHIP LIABIbITY 

NUPlBh OF EMPLOYEES 



Tab 1.10 



RB-LB, LLC 

3840 E Beaver Vista Rd 
Rimrock, A2 86335 

1 Bill To I 
Montemma Rimrock Water CO, I1.C 
PO Box 10 

Invoice 
invoice # 

111 4/20 13 



Tab 1,12 



ImplementDate AccountNNo 

1 I1 7Q011 49701 

2/8/2Oll 8@U3QZ 

212112011 25303 

U281M’ll 65701 

2t2812011 62901 

311oc1ol1 24602 

311W2021 29864 

3110/2011 3208 

3/101M11 43to2 

31012011 34403 

3/10/2011 3 

3/10/2011 35101 

M m 2 0 1 1  35003 

4129/2011 49702 

429/2011 36604 

4/30/2011 17901 

61zzati 9003 

5/2/2021 19804 

6/2/2011 30703 

6/2/2011 15803 

6/2[2011 36606 

M912011 30203 

611962011 54503 

61W011 20997 

6/23/2012 62101 

312011 18801 

6123201 1 890203 

6t23QOt 1 38003 

8/6/20 1 I 49702 

8/6/2011 62901 

8/6/2011 65701 

Accountstatus 

OFF AND PAID 

OFF AND BILLED 

O f f  AND WLLED 

OFF AND PAlD 

OFF AND BILLED 

OFF AND BiLLED 

O f F  AND 8ILLED 

OFF AND B 

OFF AN0 BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND B L E D  

OFF AND BILE0 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BllLED 

OFF AND BfLLEP 

ND BILLED 

CAWAND BILLED 

OFF AND BIUED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AN0 BILLED 

OFF AND PAID 

Revenue 

ACFEP 

MCNO 

M M P  

MDEP 

MDEP 

WF0$ 

WFOl 

Wfm 

WFOI 

WFOI 

WFOl 

WFOT 

ASRS 

ASRS 

ASRS 

MDEP 

ADEP 

ADEP 

AIlEP 

ADEP 

A D P  

ADEP 

wFa1 

f 

WFOl 

WFOl 

VVFol 

ADEP 

MDfP 

MDEP 

Amount User Comment 

($88.00) ADNllN 

($228 20) ADMlN Transferred to #8902Q4 

($52.97) ADAlllN 

{$W.OO) ADMlN 

($80.00) ACMN 

($129.60) ADMIN 

[$I 35 99) AMWIN 

(S70.2B) ADMlN 

($57.01) ADMlN 

($134.18) ADMIN 

(B.0a) ADMIN 

($16.00) ADMIN 

($5 25) ADWN 

@73.13) ADMN 

(S33.35) ADMlN 

$60 39 AMJItN Account deposit paid 

$58.75 ADWIIN Account deposit refunded 

$71.91 ADMlN Acwuntdeposrt refunded 

3 ADMtN Account deposit refunded 

$79.80 ADMlN refund to customer 

$3’r.aS ARMIN Refund to cuStamer 

($45 02) ADMlN 

$17 14 ADMlRI 

($49.17) ADMlN 

$20 38 ADMIN 

($39 91) ADMlN 

$18 29 ADMlN Refunded deposit batance 

$80 00 ADMIN refunded deposit 

$80.00 ADMlN refunded deposif 



8(6/201.1 

8/6/2011 

W6120.11 

861201 1 

10123/2011 

1.I11i2021 

11/29/2011 

12/2312011 

12R3!2011 

1 Z!3im 1 

12l23f2011 

l W 2 O l 1  

111/2011 

I Mia1 1 

if1712011 
111 7Q011 
fll7lZO 11 
111 71201 3 

1 iI 7R01 t 
1i27/2011 

m n a i  i 

1117/2011 
1/171201 'l 
1117l2011 

1 /17/2011 
1 I? 71202 1 
1 I1 7J201 I 
111 71201 I 

7f2011 
71201 1 

1/17/2011 
2117f2011 
li17QP11 
l i t  7/20? t 
11171201 1 
1117/201 I 
1 I1 7f201 1 
Vf7/20f 1 
1 I 3  7/2011 
1117l2011 

40704 

30806 

Moa2 

54504 

34202 

25304 

20905 

m a 3  

40704 

34202 

25304 

25304 

'1 5803 
2.5304 
62902 
30204 
341 02 

RQO1 M 
20405 
t 3% 

5802 
26803 
45702 

49702 

50601 
33W-l 
51402 
33801 
890302 
20303 
23502 

OFF AND BtLLED 

OFF AND BELLED 

OFF AND BILLED 

OFF AND BILLEO 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

W F  AND BILLED 

QFF AN5 BlLLED 

OFF AND BILLED 

OFF AWJ BILLED 

OFF AND SiL 

OFF AND 0lLLED 

OFF AND BtUED 
OFF AND BILLED 

ACTWE 
ACTIVE 
ACTIVE 

~ F F  Q N ~  ait t rn 
OFF AND BILLED 

OFF AND BILLE5 
ACllVE 
A C W  

OFF AND PAID 
ACTtVE 
ACTWE 
AcTfvE 

ACTIVE 
OFF AND BLUED 

ACTIVE 
OFF AND BtLLED 
OFF AND BILLED 

ACTIVE 

ADEP 

RC 

ADEP 

A M P  

LC1 

ADEP 

AOEP 

WNQ 

ADEP 

WNO 

MCNO 

ADEP 

SET 

ADEP 
CCI 
ic1 
LC1 
LCi 
LC' 
LC1 
LC1 
LC1 
LC1 
LCI 
LC1 
L 
L 
LC1 

LCl 
LCI 
LC1 
ic1 

LCl 
ic1 
LCI 
LC7 
L& z 
i c  1 

_ _  

$18.01 ADMIN Refunded deposit batance 

($2.93) ADNIiN 

$45.51 AbMIN Refunded deposil balance 

sao M AW~N ~ e f m e d  

($0.42) ADMIN 

($SS.Oo) ADMfN 

($83.00) ADMlN 

$15.00 ADMIN 

($88 00) ADMllPJ 

$7.35 ADMN 

$0.42 ADMlN 

388.m ADMIN 

W.wl ADMlN 

($88.00) ADMtN 
$3.92 GORE Late Charge 
$0 52 CORE Late Charge 
$0 58 CORE Lale Charge 
$0 57 CORE Late Charge 
$? .c,P S " ! x  :=:; Sk:~;  
$0.45 CORE &t@ ChqKga 
$0 81 CORE Late Charge 
$0 53 CORE Late Charge 
$0 50 CORE Late Charge 
$7.32 CORE Late C h a w  
SO 80 CORE Late charge 
0.68 CORE Lak CMrge 
$0.56 CORE Late Charge 
$1 -92 CORE Late Charge 

GORE Latecharge 
CORE Latecharge 

$0.44 CORE Lete Charge 

SO 46 CUKE Late Charge 
40.54 CORE Latecharge 
$063 GORE Late Charge 
81.80 CORE Late Charge 
81.76 CORE Late Charge 
$1 '81 CORE Let8 Charge 
$2.56 CORE Late Charge 
$1 00 CORE Late Charge 
$0 75 CORE Late Charge 



1M7R011 
1117/201 I 
l/li%OI 1 
1/1712011 
1 I17/20f 1 
If1 71201 t 
lH7ROll 
1117ROI1 
1/17/2011 
i11?/2011 
1 Pl7/20f 1 

31171201 1 
f /.f 7EOf i 
11171201 1 
I l l f B O l t  
11171201 I 
1/17/2011 

1/17/2011 

111?/2011 
111712011 

1117J20fl 
11171201 1 

1 f 1 7iz01'1 
i rm2wi 

111 71201 1 
111 7BDl l  

11 
tl 
1It712O11 
llil7lZ011 
111712011 

tI i7/2Ol I 
If1 7/20$ I 

11T8J2011 

1118/2011 

1118/2011 

1118f2011 

iiiwm 

53203 
9901 
15501 
9701 
60701 
22303 
12301 
1450t 
-I4801 
14901 

49702 
24802 
25001 
25401 
25501 
28701 
29502 
29901 
20601 
24202 

890f04 
62201 

8901 04 
35003 
33708 

30102 
26602 
34403 
$8901 

49702 
26108 
4202 
22205 
196% 
52504 

1390203 
29102 
54302 

16106 

50501 

29901 

4202 

24703 

OFF AND BkLED 
ACTIVE 

OFF AND PAfD 
ACTIVE 
ACTIVE 
ACTIVE 

ACTIVE 

OFF AND BULEO 

ACTWE 
OFF AND BtLLED 

OFF AND BILLED 
OFF AND BiLLED 

ACTWE 
ACTIVE 

AcnvE 

ACTNE 
ACTIVE 
ACTIVE 

CFF AND Bf LLED 
ACTIVE 
ACTIVE 

OFF LED 
A C B E  

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTIVE 

ACTIVE 

LC? 
LCl 
L c 2  
LC f 

LCZ 

ADEP 
LC 1 
LC1 
LC.1 
LG 1 
LC 1 
LC1 
LCI 
LGI 
LCl 

t K C l  
LC I 

LC* 
LC1 
LCl 
LCI 

SET 
LCI 
LCZ 
LC1 
LC4 
LC? 

ADEP 
LC1 
LCI 

LCI 

Le1 

LC 1 

LC1 

LC1 

1 

$0 60 CORE Late Charge 
$0 52 CORE Late Charge 
$0.71 CORE LateClrarge 
$0.54 CORE Latecharge 
10.54 CORE Late Ctt8rge 
$0.48 CORE Late Charge 
$6.42 CORE Late Charge 
$0.61 CORE Late Charge 

CORE Latecharge 

W8 00 ADMIN 
St.59 CORE Late Charge 
$0.72 CORE Laie Charge 
$0 21 CORE Late Charge 
$0.76 GORE Late Charge 
$0.52 CORE Late Charge 
S1.03 CORE Late CharQe 
$t 31 CORE Late Charge 
$0.56 CQRE Late C h a m  
$0 53 CORE Late Charge 

d Late Charge 

$0.78 COFE Lete Charge 
bo.51 CORE Latecharge 
$0.57 CORE Late Charge 
50.62 CORE Late Charge 

540.00 ADMlN 
$0.75 CORE Late Charge 
SO.86 CORE Ute Charge 
$0.74 CORE Late Charge 
91.09 CORE Late Charge 
$0.56 CORE Late Charge 

($88 00) AI3MfN 
$0.4$ CORE Late Charge 
$021 CURE Latecharge 

($0.75) ADMIN 

($0.63) ADMIN 

($1.31) ADMlN 

($0.86) ADMIM 

($0.75) N M I N  



1/28/2011 

IM8f2011 

111812011 

11181'2011 

11181201 1 

1flrn011 

1/25Ro1 I 

II25R01 f 

1i2512011 

t Q7QO.f 1 

1R?/2011 

11291MIt 

1129/201 I 

1129/2011 

1 Q9QOI I 

1/29/2011 

11291201 1 

1#3?1201 I 

113112011 

2/1/2011 

2/1/2011 

;11412M 1 

2/4no11 

2ta1zoi I 

2181201 1 

2/8/2011 

211012011 

2/1 On03 1 
.?/1?/2011 
2/17/2M 1 

2/17/M11 
2 1  7/2011 
2/1?1201 I 
2/1712011 

22205 

27902 

12301 

41891 

34102 

58905 

30703 

30704 

30704 

890204 

8 W W  

60903 

65408 

28403 

48606 

940106 

940186 

1 QRob 

19804 

940 

940202 

36404 

34404 

20304 

20304 

890204 

1904 

36604 

52504 
9603 
61005 
3209 

IVE 

ACTWE 

ACTIVE 

ACTIVE 

ACTivE 

ACTtvE 

OFF AND BlLlED 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

OFF AND PA10 

OFF AND BiLLED 

~ F F  Awn mi I sn 

OFF AND antso 

OFF AND 81LED 

ACTIVE 

ACTIVE 

OFF AND BILLED 

OFF AND BILLED 

OFF AND SLLLED 

A 

ACTIVE 
ACTIVE 

OFF AND BILLED 

ACTIVE 
ACTIVE 
ACTIVE 
ACTWE 

LC1 

CC1 

LC1 

LC 1 

L&1 

Le1 

ADEP 

ADEP 

SET 

ADEP 

SET 

MDEP 

MDfP 

ADEP 

ADEP 

SET 

ADEP 

S F  

A M P  

SET 

ADEP 

ADEP 

SET 

SET 

ADEP 

Mew 

ADEP 

SET 

LCI 
LC1 
LC? 
LC1 

($0 74) ADMIPI 

($0.48) ADMlN 

($0 42) ADMlN 

($0.46) ADMIN 

($057) ADMN 

@&.a01 ADMIN 

$88.00 ADMtN 

$40.00 ADMIN 

588.00 A W N  

$40.00 AOMIN 

($80.00) ADNUN 

($80.00) ADMlN 

($88.00) ADMIN 

($88.00) ADMlN 

$49 00 ADNIIM 

$88-00 ADMIN 

e i n m  a n i i i ~ t  - __..- ..I._ .... 

$40.00 A W i N  

$88.06 ADMIN 

$88.00 ADMIN 

$40.00 AWIN 

WO.00 ADWN 

sw.ao AOMW 

8.02 ADMlAl Transfewd from #880302 

888.OQ ADMiN 

$0.66 CORE Late Charge 

($0.59) ADMIN 
$0.50 CORE Late Charge 
$1 05 CORE Lare Charge 
$0.52 CORE Late Charge 



2/17/2011 
2l171M11 
2117DOI 1 
2/17/2011 
2E1712Ql I 
2li 7P201 I 
2M 71201 I 
2117/20tl 
214 71201 1 
211 76201 1 
2/17/2011 

2117l2011 

2/f7/20t 1 

2/1712011 

2137l2011 

2(17ZO11 
2/? i%2011 

Z17tZ012 
2f27m1 i 
2/17/20? 1 

211 7i201 I 
2l17f201 I 
2i17120'1 I 

52602 
890204 
940202 
42904 
13602 
61402 
51 102 
43501 
42101 
37402 
64701 

51102 

8602 

26601 

24703 

12301 

3209 
29901 

13504 
26803 
15501 
53402 

53203 
4202 
t8205 
ti.1603 
16106 

,-ern- "ad", 

35003 
20907 
291 02 
60103 

33708 
17901 
24703 
42402 
40405 
62902 
23502 

ACTIVE 
OFF AND 3 i l L E 5  
OFF AND BIUED 
OFF AND BILLED 

ACTIVE 
OFF AN0 BtLLED 

ACTIVE 
ACTJVE 
ACTW 
ACTIVE 
ACTWE 

ACTWE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 
OFF AND BILLED 

ACTIVE 

" --.. c 
n V l l u L  

OFF AND BfLLEO 
ACTIVE 

OFF AND PAID 
OFF AN0 Btl-tEa 

ACTWE 
ACTIVE 
ACTIVE 
ACTlM 

OFF AND PAID 
OFF AMD BILLED 

1vE 
NE 
IVE 

ACTWE 
ACTiVE 

OFF AND BILLED 
OFF AND BILLED 

ACTIVE 
ACTIVE 

OF PAID 
E 
E 

LC1 
LCZ 
LC1 
LCl 
LC1 
LC 1 
LC1 
LCt 
LC1 

1 
I 

LC 4 

LC 1 

LC1 

LC1 

Lis1 

LC1 
LC1 
GI 
LCI 
i c 1  
LC1 
LCl 
LC1 
LE1 
LC1 
LC1 
Li; L 

LC 1 
Lc1 
LC I 
LCI 
LC1 
LC1 

LC1 

LCI 
LCI 
LCI 
LC? 
LCI 
iC1 
LC1 
LC1 
LC 1 
LCt 

$0.20 CORE Late Charge 
CORE Late Charge 
CORE LateCh 
CORE LateCh 

$0 66 CORE M e  Charge 
$1.07 CORE Late Charge 

$00.60 CORE Late Charge 
80.51) CORE Late Charge 
$0.62 CORE Late Charge 
$0.64 CORE Late Charge 

($0.52) ADMlN 

($0.55) AIMIN 

(W.68) ADMlN 

($0.52) ADWllN 

($0.52) ADMlN 

$0.76 CORE Late Charge 
m.77 CORE L a t e  Charge 
$0 56 CORE Late Charge 
$0 75 CORE Late Charge 
$0.59 CORE late Charge 

$0.71 c m  L 
$0.55 CORE Late Charge 
$0.56 CORE Late Charge 
$0.29 CORE Late Charge 
$0.71 CORE Latecharge 
$0.54 CORE Late Cham 
$0.77 CORE Late Charge 
$0.94 CORE Latecharge 

51.26 GORE Late Charge 



2117/2011 

21t712011 
W17I2011 
Zl712011 

2/27ROlt 
Z17t2011 

2.11 71201 Z 
Zll7/202 1 
211?/20tl 
UT7/20$ t 
21171201 1 

211 7i2011 

.l,*-7l.lnll a 

211712021 

211 7QOf 1 
zM7M011 

2125/2011 

2/25/2011 

2/25t201% 

21281201 f 

2126i2011 

a2a12011 

mao') f 

2128mn9 

m8/2011 

21281201 1 

3/32011 

8602 

40605 
2Q01 
3230% 

3 7 t m  

ttjOOl 
33801 
33101 

29302 
28702 
25501 
2501)t 
23802 
37201 

940403 

.,*_M 
-e*- 

34202 

940403 
to201 

1 

34004 

34102 

26404 

65501 

97M 

19805 

$9804 

19805 

35004 

ACTIVE 
ACTIVE 
ACTWE 

NE 
ACTNE 
ACTIVE 

OFF AND PAID 
ACTIVE 
ACTWE 
ACTIVE 
ACTIVE 
ACTWE 
ACTIVE 

ACTIVE 
ACTIVE 

ACTIVE 
O f f  AND BILLED 
OFF AND PAlD 

OFF AND BfLLED 
ACTlVE 

OFF AND BILLED 

--- ... - -.. . -- 
" I  r n,"" c2ILLcIU 

OFF AND BILLED 

OFF AND BtLLED 
ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTWE 

AGTIE 

ACTWE 

OFF AND PAID 

LCI 
LC1 

LCI 
u;1 
LC 1 
LC1 

LC1 
LC1 
LCt 
LCl 
LC1 
LC1 
tc1 

RECON 
LCI 
u;1 

LC1 
LC1 
LGI 
LC 1 
Lc-1 
LC? 
LC1 
LCI 
LC1 
LCt 

SET 

-- 
Jf I 

ADEP 

ADEP 
LCI 

wlcm 

MCNO 

MCNO 

A M P  

MDfP 

M M P  

SET 

AllEP 

ADEP 

ADEP 

SEX 

SO 55 CORE Late Charge 

CORE Latecharge 
$0.52 CORE Late Ckrge 
$0.32 CGRE Late Charge 
$0.75 CORE Late Charge 

($3.15) ADMlN 
fs0.M GORE Late Charge 
$0.63 GORE Late Charge 
$0.74 CORE Late Charge 
$0.48 CORE late Charge 

CORE Late Charge 
$Oo.54 CORE Late Charge 

($om 
SI .74 
$1.28 
$0.68 CORE Late Charge 
$1 .24 CORE Late Charge 
$0.53 CORE Late Charge 
$0 89 CORE late Charge 
$1.90 CORE Late Charge 
$0.72 CORE Late Charge 
$0.63 CORE Late Charge 

$40.00 ADMEN 

WU UtI WMIN 

$S8 MI ADMlN 

$88 00 ADMIN 
$0.50 CORE Late Charge 

($!LOO) ADMlN 

($27.25) W I N  

($33.34) ADMiN 

(SeS.00) AOMIN 

($80.00) ADWN 

($93.00) ADlWlN Transfer from a7501 

940.00 ADMlN 

($88.00) ADMIN 

88.00  ADNllN 

540.00 ADMIN 



313l201 I 

m a 1  I 

31Ef2011 

3/WO 1 1 

381201 1 

3a2011 

31101201 1 

311 7R0 I 1 
3/17/2011 
3 1  7/20 1 I 
311 7i2 
3i17l2 
311712 
3/17/20? 1 

311 7/2011 

3 1  7/2011 
3/17/2012 
91 7/20< I 
3/17/2011 
3tj 71207 1 
31.17/2011 

m7aa1-1 

311 71701 1 

3/17/20? 1 
31171201 1 
317/2011 
31 7/2W 1 
3/17/2011 

3/1 7 m  I 

35004 

36605 

38604 

36a5 

28804 

28804 

20905 

29805 

32301 

2 2 m  
19002 
16601 
14901 
$$a01 

32803 
24202 
54503 
4202 
52 
52 
43 
IS 
25704 
13504 

29502 
I 6204 

64701 
23502 
53402 
33708 
33801 

OFF AND PAID 

ACTIVE 

O f f  AND BILLED 

ACTIVE 

ACTlVE 

ACTIVE 

OFF AND BILLED 

ACTlVE 

ACTIVE 
ACTIVE 

OFF AND BILLED 

ACTIVE 
OFF AND BILLED 

A C R E  
ACTIVE 

OFF AND ELLED 
ACTNE 
ACTIVE! 
ACTIVE 
ACTNE 
A C M  
ACTNE 

AGTlVE 
ACTIVE 

OFF AND BILLED 
ACTWE 
ACnYE 

ACTIVE 
OFF AND PAlD 

ACTIVE 
ACTIVE 
ACTIVE 

OFF AN0 SILE0 
ACTIVE 

ADEP 

SET 

ADEP 

ADEP 

ADEP 

SET 

WFOl 

SET 
LC1 
LC1 
LC1 
LC1 
LCI 
LC1 
LC1 
LC1 
LC1 
LCl 
LC7 
LC1 
LCI 
LCI 
LC1 
LC1 
LC1 
LC1 
LC 1 
LCi 

ai 
LCI 
LC1 
LC1 

1 
LCi 
L a  
LCI 
LC1 
LC1 
LC1 
LCI 
LC1 
LC 1 
LC 1 
l C 1  
LC1 
LC1 

$88.00 A M I N  

$40.00 ADMM 

($88.00) ADMIN 

$88.00 AOMiN 

588.00 ADAnlN 

WQ.00 ADMlN 

($31.35) ADMW 

388.M) ADMlN 

S40.00 ADMlN 
$0.51 CORE Late Charge 

CORE Late Charge 
CORE LaceChalge 

23 CORE Late Charge 
SO 64 CORE Late Charge 
$0.57 CORE Late Charge 
$0.48 CORE Late Charge 
$1.02 CORE Late Charge 

CORE Latechago 
0.47 COKE Late Charge 

$1.21 CORE Late Charge 
$1 05 CORE Late Charge 
$0 73 CORE Late Charge 
$0.48 CORE Late Charge 
$1 10 CORE Late Charge 
$1 3 0  CORE Late Charge 
$0.50 CORE Late Charge 
80.86 CORE La$e Charge 
$0.70 CORE Late Charge 

.5J CORE Late Charge 
-73 CORE Late Charge 

SO 47 CORE late Charge 
SQ 90 CORE Late Charge 
$1.18 CORE Late Charge 
$0.43 CQRE Late Charge 

W.40CORE Late 

$1.17 CORE Late Charge 
$0.54 #RE Late Charge 
$0 60 CORE Laie Charge 
$0.64 CORE Late Charge 
$1 22 CORE Late Charge 
$0.94 CORE Late Charge 
$0.78 CORE Laie Chsrge 
$1.79 CORE Late Charge 



31712011 
3171201 9 

3i17l2011 
3117l2021 
311 7i2011 
3flffMtl 

311 71Klll 
3/17/201 I 

3/27/2011 

3f2712011 

am01 1 

4/5/2011 

43512011 

4151201 I 

4Im.l T 

411112MI 

4J11MOll 

4M 21201 1 

4/12/2011 

41121201 f 

@13i2011 

411 31201 1 

4/13/2011 

50501 

37301 
37402 
39701 
41801 
51 102 
61402 
49702 
20455 
34202 
17801 
1904 

60701 
34404 

840202 
890204 
23904 

407M 

54503 

49702 

t 

54504 

15804 

54504 

49703 

49 

24505 

mol04 

24505 

30806 

62 

30101 

ACTIVE 
ACTIVE 
ACTIVE 
ACTIVE 
ACTIVE 
ACTIVE 
ACTNE 
AC71VE 

OFF AND BtLLED 
OFF AND BILLED 
OFF AND BILLED 
OFF AND BILLED 
OFF AND BltLED 

ACTNE 
ACTIVE 
ACTIVE 

D 
D 

ACTIVE 
ACTIVE 
AcTtvE 

C H  AND BILLED 
UFF AND PAID 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND BILLED 

OFF AND; BILLED 

OFF AND BILLED 

ACTWE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTIVE 

OFF AMI) WLLED 

OFF AND BILLED 

ACTIVE 

ACTIVE 

Le1 
tc1 
LC1 
rcz 
LCl 
LCt 
LCI 
CCf 
LCZ 
LC1 
LC 1 
LCt 
LC1 
LC1 
LCt 
LC 1 
LCI 
LCI 
LC1 

LCI 
LC1 
LCI 
LCi 
LC1 
LC 1 
LC1 

ADEP 

ADFP 

ADEP 

SET 

s!3 
A M P  

AQEP 

ADEP 

SET 

8 T  

RECON 

ADEP 

SET 

ADEP 

ADEP 

ADEP 

$0.65 CORE Late Charge 
$0.48 CORE Late Charge 

50.83 GORE Late Charge 
W.44 CORE Late Charge 
$0.47 CORE W e  Charge 
$0 44 CORE Late Charge 
$1 14 CORE Late Charge 
$0.33 CORE Late Charge 
$0.54 CORE Late Charge 

CORE Latecharge 

($88.00) ADMIN 

I'WR nn! nmm 

($SS.OO} ADMlN 

$40.00 ADWN 

$40.00 ADNIlN 

$88.00 ADhW 

$88.00 A W l N  

$88 00 ADMtN 

$40 00 ADMIN 

ADMIN 

$50.00 AOMIN 

$88.00 ADMtN 

$40 00 ADMIN 

WB 00 ADiWIN 

($88 00) AMYliN 

($88 00) ADRAIN 



412 mol 1 
4/W2 

4ff6/2 
411 mol 1 
4/16/2011 
4/16/2011 

11 
11 
11 

41 16/2011 
41261201 1 
411 6&?0l1 
4A 61207 1 

4/16/201 f 
4/16/2011 
4/16/20T1 
41 6M)f I 

4/16/2011 

41 61201 1 
4N 61201 1 
4 1 6 E O i  1 

IIZfU7I)I; 1 

411612021 
4/16/M11 

45"1612011 
4/16/2011 
4/16/2011 
4/16/2011 

1 
1 
I 

41161201 1 
4/16@07 1 
4/1612011 
4/16(2011 
4tt61201 I 
4ft6/2011 
4/16i2011 
4i1 61201 I 

24202 
I 
1 
6 
52504 
2304 

4 2 m  

35004 
61 006 
33708 
9901 

5.1504 

15804 

3209 

zoo3 
940202 
22303 

29502 
29302 
27301 
25401 
24802 

noor  

9701 
65703 
16204 
23602 
I o l a l  
12301 
$4501 
14 
14 

ACTWE 
ACTIVE 

OFF AND PAID 
ACTIVE 
ACTIVE 

OFF AND BlLlED 

ACTiVE 

OFF 

OFF 

OFF AND PAID 
ACTIVE 

OFF AND BILLED 
ACTIVE 

OFF AND BILLED 

OFF AND BILLED 
OFF AND 8tlLED 

X T W E  
OFF AND HUED 

ACTIVE 
ACTiVE 
ACTIVE 
ACTIVE 

OFF AND BILLED 
OFF AND BILLED 

A m v E  
A 
A 
A 
ACTIVE 

tC1 
cct 

u;1 
tc1 
LC1 
LC1 
LCt 
LClr 
LC1 
LCl 
LC1 

LC1 
LCl 
LC1 
LC1 

LC1 

LC 1 
LC1 
LC1 

Le;? 
LCQ 
LC f 
LCT 
I c1 
LC1 
LC 1 
LCI 
LC 1 
LC1 
LCI 
LC1 
Le 1 
LC 1 
LG1 
LC1 
LC1 

LC1 
LC 1 
LGT 
LCi 
LC? 
LC1 
LC 1 
CCI 

LC1 
LC1 
LC1 
LC1 

$0 75 CORE Late Charge 
$1 30 CORE Late ChWje 
$0.37 CORE Late Charge 
$0.97 CORE Late Charge 
$0-79 CORE Late Charge 
80.71 CORE LateCttarge 
$125 CORE Latecharge 
$1.23 CORE Late Charge 
$0.13 CORE L a t e C h a p  

$1.44 CORE Late Charge 
0.94 CORE Late Charge 

$1.78 CORE Late Charge 
$1.75 CORE Late Charge 
$0.76 CORE Late Charge 

($1.92) AMWIN 

($1 92) ADMfN 
$?.13CORE Late 

$0.75 CORE Late Charge 
W.75 CORE Late Charge 
$0.73 CORE Late Charge 
$0.7t CORE Latecharge 

$U.fs CORE Late Charge 
$0.77 CURE Late Charge 
$7.19 CORE Lafe Charge 
SI.% CORE late Charge 
$&%CORE Late 
$0.84 CORE Late 

$033 COKE Late Charge 
$0.59 CORE Late 

CORE Late Charge 
GORE Late Charge 
GORE Latecharge 
CORE LateCharge 



4/1 En01 1 
41161201 1 
411 wo1 t 
4/26/2011 
4/1612011 
4Jf6fZOlI 
411 8/20? 1 
41 1 6t2011 
4/t6(2011 
411 61201 7 
4/1@2011 
MW2011 
Br't61201t 
4116/201 f 
41161201 I 
41161201 I 

4/16/2011 

4/16/2011 

41281201 1 

4/29/2011 

41291202 7 

4f29QO15 

4/29/20t 1 

4i29m1 z 

41;29/201 I 

4/2w011 

4t2912OT I 

41291201 1 

4129/201 I 

4/29i2011 

A1291201 1 

4l2.91201 t 

4129f2011 

4l291201 I 

01 I 

4r1~2011 

19002 
21701 
66103 
52602 
33902 
53402 
25001 
3060102 
54504 

27402 
60103 
18901 
26602 
62201 
82402 

64701 

3060201 
51102 

13602 
37201 
36101 

20907 

32502 

32201 

32006 

3 

32f0t 

28403 

34502 

33708 

?i2* 

ut02 

32603 

33101 

33501 

33610 

31901 

33801 

OFF AND BfLLED 
ACTIVE 
ACTIVE 
ACTWE 
ACTlVE 
ACTtVE 

OFF AND PAfD 
ACTWE 

OFF AN0 5lLLED 
ACTIVE 
ACTtW 

OFF AND PAID 
A C W E  
ACTIVE 

OFF AND PAID 
ACTIVE 

ACTIVE 

ACTIM 

OFF AND BILLED 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

A 

ACWE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

LC I 
tc t 
LCI 
LCI 
LC 1 
LCI 
LC I 
LCI 
LCI 
LC1 
LC 1 
LC 1 
LC1 
LC? 
L 
L 
LCI 

L€l 
LCI 
LCf 
LCt 
LC1 

ADEP 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

A s s  

$2.42 CORE Late Charge 
$0 90 CORE Late Charge 

80 CORE Late Charge 

$0 79 GORE Late Charge 

($86.00) ADMIN 

($15.00) ADMIN 

@%.CJO\ ADWN 

(S15.00) ADWIN 

($15 00) ADIJnN 

($35.00) AOMlN 

($15.00) ALMIN 

(Sl5.aO) ADMiM 

($75.00) ADARlN 

($22.40) ADMIN 

($15 OU) AMWIN 

($15.00) ADRIllN 



4/2912011 

no1 1 

41291201 T 

4f29Mo11 

41;19/2011 

4l29G011 

4/2912011 

mm11 

4/29/2011 

4/29/20 1 1 

4i2912011 

4129t2011 

11 

4/29s2011 

AiX%5VW+ 

MW201 t 

4t29/201 .I 

4/29/2011 

4i29120t 1 

4/29/2011 

4/2912011 

41291201 f 

ru2wo1 t 

4/29t2011 

4/29/2011 

34202 

33901 

340M 

32301 

29404 

6470% 

62902 

01 

62102 

61403 

27702 

27902 

28302 

40405 

28701 

28804 

29302 

?117?* 

29502 

2960.1 

29805 

28901 

30101 

30204 

30301 

81402 

30704 

28902 

53402 

49901 

50501 

OFF AND BILLED 

ACTWE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTIVE 

ACTIVE 

QFF AND PAID 

ACTIVE 

ACTWE 

ACTIVE 

ACTrVE 

ACnvE 

OFF AMD PAiD 

ACTIVE 

ACnClf. 

A 

A n n k l e  . .- . . - - 

OFF AND BILLED 

ACTWE 

ACTIVE 

OFF AN0 BfLLED 

ACTIVE 

ACTIVE 

ACTIVE 

ACTWE 

OFF AND BlLlED 

ACTWE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

s 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

I el)* . --.- 

ASUS 

ASRS 

ASRS 

ASRS 

A$RS 

ASRS 

ASRS 

s 

ASRS 

ASRS 

ASRS 

ASUS 

ASRS 

ASRS 

($15.00) ADMIN 

($15 00) ADMlN 

(st5.00) ADMlN 

(815.00) ADMIN 

($15.00) ADMlN 

($22.50) ADRRlN 

(515.00) ADMIN 

($15.00) ADMIN 

($1 5.00) ADMIN 

[SI 5.00) AOMlN 

($iSnO) ADMN 

($9 00) ADMlN 

*.= nn. Lm..... 
,y .*.""I I .-..,.,_1 

($15.00) ADNllN 

($15.00) ADMIM 

($7 So} ADMlN 

($15.00) AWPL 

(S15.00) ADMlN 

($15.00) ADMllrl 

($15.00) ADMIN 

($15 00) ADMlN 

($15 00") ADWN 

@IS 00) ADMlN 

@I5 00) ADMlN 



4/29/2011 

4129201 1 

4129R011 

412 

4El9iZ011 

4/29/2011 

4/29/20? 1 

4l29M011 

4/29/202 1 

4/2 

4nsJ2011 

4/29PLOl1 

4129/20'f 1 

4J2%2011 

4129/2011 

4/29R011 

4/2912011 

4/29/2011 

4129/2011 

4M9m)lI 

4/2932011 

4/28120f I 

432wo11 

41291201 I 

4/29/2011 

4ta12011 

4f29/2011 

4129f201 I 

4/29CLOll 

4t2Ql201 I 

4R9/201d 

50902 

51102 

52006 

52402 

52504 

52#2 

52803 

52901 

39701 

53301 

48201 

54302 

54503 

58202 

58905 

601 03 

60402 

607111 

60903 

67005 

E3203 

5 

53m3 

38003 

35co4 

35401 

35603 

36003 

36101 

3650f 

36605 

37005 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

RCTtVE 

ACTIVE 

ACnVE 

ACTWE 

ACTIVE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

AGTNE 

A C W E  

OFF AND PAID 

ACTIVE 

ACTI\/F 

ACTIVE 

ACTIVE 

ACTlVE 

OFF AN[) BlLLED 

OFF AND BILLED 

ACTIVE 

OFF AND P A 0  

ACTIVE 

ACTNE 

ACTIVE 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

PLSRS 

ASRS 

ASRS 

ASKS 

ASRS 

ASRS 

ASRS 

ASRS 

ASKS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

A S S  

ASRS 

ASRS 

ASRS 

ASRS 

($1500) AOMIN 

(SI5 00) ADMIN 

($13.00) ADMtN 

(015 00) ADMlN 

@?5.00) ADMIN 

($15~.00) ADMlN 

($35.00) ADMIN 

($1 5.00) ADMlN 

(515 00) ADMlN 

(W5.W) A5MlN 

($15.00) ADMIN 

($15.00) ADhAiN 

($15.00) A5MIN 

($25.00) ADMIN 

(115 00) ADMIN 

(Sq5 00) ADMIN 

($15.00) ADMIN 

/ C I S  nn\ nnirirr ,- - --, .. <*....- 
($15.00) ADMlN 

($25.00) ADMIN 

($1 5.001 ADMIN 

($15.00) ADMlN 

CSl5.00) ADNllN 

($18.75) ADMIN 

($15.00) M I N  

($15 00) AQMIN 

($15 00) ADNllN 

.OD) ADMlIU 

($1 5 00) ADMl AI 

($16.50) ADMIN 

($fs.OO> AOMW 



37102 

37201 

37301 

48606 

37905 

48401 

38201 

391 02 

40105 

407M 

41801 

41904 

42101 

42402 

42902 

4350 1 

34605 

37402 

16108 

20405 

13201 

1 

is01 

13504 

t3602 

1450% 

1 

14901 

15001 

15501 

12351 
1600 1 

ACTIVE 

ACTIVE 

ACTIVE 

OFF AND PAiD 

ACTIVE 

ACTIVE 

ACTWE 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTIVE 

OFF AND BILLED 

ACTNE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTltlF 

&%Ti#? 

OFF AND BILLED 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACTNE 

ACTNE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

OFF AN0 PAID 

ACTIVE 
ACTIVE 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

RSRS 

A S S  

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

n4ac 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 
ASRS 

($15 00) ADMIN 

(51 5 00) ADMIN 

(SlS.00) ADMIN 

($15.00) AWIN 

($15 no) ADMN 

(U5.00) ADMfN 

(S15.00) A W f N  

($%5.W) ADMlN 

00) ADMlN 

($15.00) AMWlN 

($25.00) ADMfN 

($15.00) ADMIN 

($1 5-00} ADMlN 

($1 5 00) ADWlIN 

($15 00) W I N  

($15.00) ADMIN 

$?5 “c: ,”1”.”::! 

(Sf5.00) ADMlN 

($1 5.00) ADMIN 

00) ADMIN 

(SlS.00) ADMIN 

($15.00) ADMIN 

($3 5.00) ADMIN 

(915.m) ADMlN 

j$f6.0Q ADMIN 

($15 00) ADNIN 

($15.00) AMlN 

($15.00) ADMIN 

($1 5.00) ADMtN 
($15.00) Admin 



.u29/201 I 

4/29/2011 

4129/2OIt 

4/29120ll 

4129/201.1 

4I29QOl1 

4/29/2011 

4/29/2011 

4*9f2011 

1W2wm1 

4ttsl20Yl 

41291201 1 

01 1 

4i291201 I 

4t9mm2 

41291201 1 

4/29/20? 1 

4129i2011 

4i29fL01 f 

02 I 

mw11 

4E92Uf I 

4/29/2011 

4i2%?011 

4/29n011 

4/29/201 t 

41291201 1 

41 

4/j?9E2011 

12001 

18901 

16301 

65307 

17901 

18801 

19002 

1 9502 

79606 

19805 

20202 

20354 

15904 

9302 

1904 

2304 

32x3 

zdni 

4.202 

5001 

5802 

6102 

8602 

8302 

850t 

12502 

9004 

16601 

9603 

9701 

@SOP 

lUlUf 

ACTIVE 

ACTIVE 

AGTWE 

ACTNE 

OFF AN0 BILLED 

OFF AND BILLED 

ACTIVE 

OFF AND BtLLED 

ACTIVE 

ACTIVE 

OFF AND BILLED 

ACnvE 

OFF AND PAID 

ACTIVE 

OFFAND BILLED 

ACT= 

&rTwc . _-._- 

ACTIVE 

A C f W  

ACTIVE 

AcnvE 

A C M  

OFF AND BILLED 

ACTlM 

WE 

ACTNE 

ACTIVE 

ACTWE 

ACTIVE 

ACTWE 

ACWE 

AS RS 

ASRS 

ASRS 

ASRS 

Asus 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

L*OC * -I ... 
ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASKS 

ASRS 

ASRS 

ASRS 

($15.00) ADMlN 

($15 00) WDM1N 

{$%.W) ADMlN 

($15 00) AOMfM 

($15 00) AWIN 

($15.00) ADMIN 

$lS.OO] ADUIN 

($15.00) ADWIN 

($lS.aO) ADMlN 

($15.00~ ADMIN 

(515.00) A M N  

($25.00) ADMIN 

,ea,. -*. *.. ..... 
,y,u UY, CIYIWI,II 

($1 5.00) ADMIN 

{$t5,#) ADMlM 

(W5.oo) ADMIN 

(Sf5.00) ADMIN 

($15.00) ADWN 

($35.00) ADWN 

($15.00) A M N  

($15 00) ADMlN 

(S15.oO) ADMlN 

(S15.oo) AaWIfN 



1 OM1 

10601 

t 0902 

11303 

11502 

i 1603 

7 1 9 0 2  

20601 

sic13 

26404 

26602 

26803 

27202 

27301 

27402 

65406 

"S"? 

26005 

65703 

25704 

65802 

162W 

10401 

3060201 

30601 02 

940304 

940202 

940106 

a90204 

fjaao? 

65603 

ACTIVE 

ACTNE 

OFF AND PAID 

ACTIVE 

ACTIV€ 

ACTIVE 

ACTIM 

ACTWE 

ACTWE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

m-rnnz .,-...- 

ACTIVE 

OFF AND PAID 

ACTIVE 

ACTIVE 

ACTIVE 

ACTIVE 

AC"TWE 

OFF AND PAID 

OFFAM) BILLED 

OFF AND BILLED 

OFF AND EKtED 

ACTIVE 

ACTIVE: 

ASRS 

PrSRS 

ASRS 

ASRS 

ASRS 

ASRS 

AS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 
A -4%- 
I *-. ." 
ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

A S S  

AS% 

ASRS 

ASRS 

ASUS 

ASRS 

ASRS 

ASRS 

($15.00) BDMIN 

(S15.00f ADMlN 

($15.01)) ADWllN 

WiGQ) ADMlN 

($1 5.00) ADMIN 

($75.00) ADMIN 

($15 00) ADWN 

($iS.oO) ADAAIN 

($15.00) ADMlN 

,e, r ..OS 1 _. U.. 
,w I .,.""I nw.wu. 

($15.00) ADMlN 

00) ADMlN 

(615.00) W I N  

($lS.OO) AWRIN 

(%15.00) ADMtN 

($15 00) ADMIN 

I515.00) ADMtN 

($15.00) AMIN 

($15.00) ADWN 

($1 5 00) ADMfN 



24101 

20907 

2l701 

22001 

22101 

22205 

22303 

22401 

23502 

23601 

26201 

23904 

24202 

24504 

24703 

24802 

25001 

')c.n4 
L" I "7 

25304 

25401 

25501 

25605 

23802 

20905 

20905 

20905 

25907 

25907 

ACTIVE 

OFF AND BILLED 

ACTIVE 

ACTIVE 

ACTIVE 

ACTWE 

ACTNE 

ACTIVE 

ACTIVE 

OFF AND PA1 0 

ACTIVE 

ACTIVE 

ACllVE 

OFF AND PAID 

ACTlM 

OFF AND BILLED 

OFF AND PAID 

.A_,, - 
n V ' I Y L  

OFF AND BILLED 

ACTIVE 

OFF AND BILLED 

OFF AND BlLtABLE 

OFF AND BtLLED 

OFF AND 8ltLED 

OFF AND ElLLED 

OFF AND BILLED 

OFF AND PAID 

OFF AND PAID 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

A S S  

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASRS 

ASKS 

. --- 
nun* 

ASRS 

As% 

ASRS 

ASRS 

ASRS 

AOEP 

WFOI 

SET 

ADEP 

SET 

5/1212011 18802 OFF AND BlUED SET 

5 1 1 m 1 1  r8802 OFF AND BILLED ADEP 
ACTlVE LCl 
ACTIVE L a  
ACTIVE LC1 

($15.00) ADMIN 

($15.00) ADMtN 

($1 5.00) ADMlN 

($?5 001 ADMlN 

(SfS.00) ADMM 

($1 5.00) ADNlN 

($Ei.aO) ADMIN 

($15.00) AMVflN 

(sllS.00) W I N  

($15.00) AOWN 

($15.00) ADMlN 

($15. iff 

($15 00) ADMlN 

($r5.ao3 ADMlN 

(sts.oo) ADNIIN 

{W5.00) ADMlN 

($15.00) ADMlN 

tll5.W) /&ivLlCv 

($15.00) ADMIN 

I$i5.00) AbMIN 

) ADMtN 

{$W.Wf ADMtN 

$88.00 AMwtN 

$31.35 A m w l  

$40.00 ADMIN 

$88.00 AW\nlN 

$40.00 ADMIN 

$88.00 ADMlN 

$098 CORE Latecharge 



3 1  6/2Of f 
5/1a2011 
5/16/2011 

5/16/2011 
5/16f201 .I 
SI w25t 1 
5M a201 1 
511 W2011 
SI1 6/201 Z 

511 6/20 1 1 
51161201 1 
5llWOI 1 
5M6ECH 1 
5/16Ro1 t 
aw2ot 1 
Sfl6i2011 
5/16/2011 
51161ul1 .t 
W6/2011 
5/1612011 

Ei/f%/201 I 
5f lii(2011 

5N a201 1 
511612Uf 1 
5/16/201 I 
51181201% 
5/16/2011 
511612011 
5llWkOtl 
5/16/2013 
5/16/x)ll 

5/16/2011 
51 1 6/2011 

11 
I f  
11 

5/16/201 I 

3380f 
32201 
3720t 
27301 
37402 
43501 
37102 
6D153 
32101 
29502 
25501 

24802 
22303 
22001 
21701 
51102 
29901 
20304 
t 3504 
60903 
37005 
52006 
62902 
34t405 
61 005 
3209 
65703 
35054 
890204 
26803 
940202 

z s m  

. ..- . 
I Ju-8 

20501 
20202 
16001 
13401 
12301 
50201 
9901 
9701 

24202 

28804 
65203 
15501 
52602 
66103 
54504 
235112 

ACTIVE 
A 
A 
ACTME 
ACTIVE 
AGTiVE 
ACTlVE 

OFF AND PAID 
ACTlVE 

OFF AND BILLED 
OFF AND BILLED 

ACTIVE 
OFF AN5 BILLED 

LED 
LED 

ACTIVE 
ACTIVE 
ACTlVE 

OFF AND BILLED 
ACTIVE 
ACTWE 
ACTIVE 
ACTNE 
ACTIVE 

OFF AND BILLED 
ACTIVE 
ACTIVE 
ACTWE 
ACTWE 

ACTIVE 
OFF AND BILLED 

ACTIVE 

ACTIVE 
RGTtVE 

OFF AFJD B L E D  
ACTIVE 

LCt 
LC1 
LC 1 
LC? 
LCI 
LC1 
LC1 
LCl 

1 
1 

LC1 
LC1 

LC1 
LC1 
LC1 
LCf 
1c1 
LCI 

Lez 

LCt 
LC1 

LL t 
CCl 
LCZ 
LCI 
LC I 
LC I 
LC1 
LCI 
LC 1 
LCI 
tct 
LCI 

MGNO 
LCt 

cC1 

LCi 
LC1 

$1.27 CORE Late Charge 
$0.36 CORE Late Charge 
$0.39 CORE Late Charge 
SO.61 CORE Late Charge 
$0.33 CORE Late Charge 
$0.47 CORE Late Charge 

96 CORE Late Charge 

07 CORE Late Charge 

CORE Latecharge 
$0.25 CORE Me Charge 



5/?6/2011 
5/16/2011 
511652021 

5 H m 1 1  
5/16/201 I 
511W20ll 
M6i20-11 
51161201 1 

513CaO11 

5/3012011 

5130/207 1 

6/$/2011 

6/4/20 1 I 

6i#2011 

6/6/2011 

w2011 

-.-<..-. . 
WWLUI I 

617 Si201 1 

6118/2011 
8/28/2011 
6/28/2011 
6/18/2011 
6/18/201 i 
61i 8sMi 1 
611 81201 1 
61181201 1 
g118/2011 

3060201 
6070i 

24202 
960304 
19606 
65603 
4202 
33708 
54302 
42402 
52504 
301 OZ 
24703 

30807 

30807 

18901 

1W.t 

54505 

54505 

940203 

19606 

+iUJ 

l W 6  

293u2 
27301 
25Bl 
25401 
25001 
24602 
60903 
20202 
33201 
9901 
r o l o l  
1t5M 
16601 
22303 
22001 
2170t 
23802 

ACTIVE 
A C W  
AcmtE 

OFF AND WLED 
ACTWE 
ACTNE 

VE 
AMrNE 
ACTWE 

ACTNE 

ACTIVE 

ACTWE 

ACTIVE 

ACT= 

OFF AN5 BILLED 

OFF AND BILLED 

VI-I- m u  BILLED 

OFF AND EIUEC) 

ACTWE 
OFF AND PAt5 

OFF AND BILED 
AGTNE 
ACTIVE 
ACTlUE 

AGT1UE 

OFF AND BILLED 

FC1 
LC 1 
LCi 
Le1 
LC1 
LC1 
LC1 
Le1 

LCI 
LC1 
LC1 
LC.1 
LI2 I 
LCI 
LC1 

SET 

ADEP 

RECON 

D 

ADEP 

SET 

SET 

RKO 1 

AUEP 

LCI 
LCZ 
LCl 
lC1 
ic1 
LCI 
LC1 
LC1 
LC1 
LCI 
LC1 
LCI 
cc1 
LCI 
LC1 
u;1 

LC1 
LCt 
LC1 

$0 24 CORE Late Charge 
$0 96 CORE Late Charge 
91.T3 CORE  ate Charge 
$0 39 CORE Late Charge 
$0.39 CORE Late Charge 

Late Charge 
Late Charge 

CORE LmCharge 
$0 93 CORE Late Charge 
$0 26 CORE Late Charge 
$0.53 CORE M e  Charge 
$1.27 CORE Late Charge 
$0.47 CORE Late Charge 
$0 47 CORE Late ChaQe 

$0 72 GORE Late Charge 

S O  00 ADMlN 

$88.00 ADMtN 

$50 00 ADMlN 

$f6 62 AWVUN Accoun# incorrectly credited $16.62 on 

$88.00 ADMIN 

$40 00 AD(W1N 

WO 00 ADMIN 

S3.W ADMIN 

$88.00 AWMlN 

FETURN CHECK CHARGE 

So.% CORE Late Charge 
$1.15 CORE Latecharge 
$1.13 CORE Late Gbrge 
$0.62 CORE Lata Charge 

SO 62 CORE Late Charge 
$0.53 CORE Late Charge 

$0.48 CORE Late Charge 

80.51 CORE Latecharge 
$1 22 CORE Late Charge 

CORE Lab Charge 
CORE LateiChafge 



6/ 18!2011 
611 8/2.1)11 
6/18r2011 
611 8/2011 
6fI8MO11 
w18/2011 
5/18f2011 
6/1812011 
6/18/2011 

611WZOll 

M1 0/2011 
1 
1 
1 
1 

tiit w201 t 
6:18/2011 
61*8/2011 
6iT8120? 1 
6118f2011 
W18/2011 

6/1&(2011 
6A812011 
W ~ 8 n O l I  
6/18/2011 

6M 912111 1 

6l28l20.11 

6mf2011 

6Ma1202 1 

7!7120t1 

mi201 t 
711 6/2011 
fllW2011 
7ft 6120 1 1 
711 a201 1 
711W2011 

661 03 
2304 
T%o6 
22205 
1 8205 
24202 
54302 
30101 
16204 
49703 
18901 
65603 
60703 
62201 
23502 

21402 
52fw2 
80701 
4350 1 
37402 
37301 

1 

2 
33801 

20905 
65453 
35004 
65703 

53402 

twxi 

*M*4 .,.."_". 
8302 
32006 
I3504 
26803 
15501 
41904 

30806 

29103 

291 03 

165703 

3 m  

30003 

40705 

40705 
30204 
65703 
3209 
61005 
53203 

ACTIVE 
OFF AND BILLED 
OFF AND BILLED 

ACnVE 
OFF AND PAID 

ACTIVE 
ACVVE 
ACTIVE. 
ACTIVE 
ACTWE 
ACTtVE 
ACTIVE 

ACTIVE 
ACTNE 
ACnVE 
ACTNE 

OFF AND B U D  
OFF AND BILLED 

AC?lVE 
OFF AND PA1D 

ACXVE 
OFF AND PAID 

ACTWE 

OFF LED 

ACTIVE 
ACTIVE 

O f f  AND PAID 
OFF AND BiLlED 

OFF AND BILLED 

ACTIVE 

ACTIVE 

ACTNE 

OFF AND BlLLED 

...e -*. . r- 
v. 1 i l Y  

OFF AND BllLED 

ACTIVE 

ACTIVE 
ACTIVE 
ACTIVE 
ACTIVE 
ACTIVE 

OFF AND BILLED 

LCZ 
LC1 
t C j  
LC1 
LC1 
LCI 
LC1 
LC1 
LC1 
LC1 
tc1 
LCI 
LCC) 
LC1 
LC I 
LC1 
LC1 

LC1 

LCI 
i C 1  
LC-1 
LCi 

1 
1 

LC? 
LC1 
LC i 
LC1 

LC1 
LC1 
LCI 
LC1 
LCf 
LC 1 

ADEP 

aoEP 

SET 

RECON 

ADEP 

SET 

ADEP 

SET 
LC1 
LC 1 
LC 1 
LCI 
LC1 

. ̂ I 

LU I 

$0.55 CORE Late Charge 
$0.61 CORE Late Charge 
$0.74 CORE Late Charge 
$0.74 CORE Late Charge 
$0 75 CORE Late Charge 
SO # CORE Late Charge 
S f  04 CORE Late Charge 
$1 37 CORE Late Charge 
$0.55 CORE Late Charge 
$0 56 CORE Late Charge 
$O.QT CORE Latecharge 

$1.09 CORE Late Charge 
$O.S CORE Late Charge 
$0.76 CORE Late Charge 
$0.77 CORE Late Charge 

$44 82 ADAAtN refund to custom& 

$88 00 ADMlN 

%5Q.OO AUMlN 

=.a0 AIMIN 

$88.00 ADMIN 

$40.00 ADMIN 
$0.69 CORE Late Chargc 
$1.59 CORE Late Charge 
SO.5i CORE Latecharge 
$0 50 CORE Late Charge 
$1.43 CORE Late Charge 



40405 
520W 
35004 
60m 

37005 
58ot 
I5904 
54505 
9401 OB 

1904 
34202 
29805 
49703 
24 
18 
32006 
890204 
33801 
12301 
13401 

29901 
32101 
miat 

20202 
33901 
37102 

....,-I* 
UrVvIi 

37402 
39m 
43501 
5 m 1  
60701 
13802 
26803 

22002 
601 03 
20m5 
29404 
18901 
16264 

OFF AND PAID 
ACTWE 

OFF AND PAID 
ACnvE 
ACTIVE 

OFF AND ElLLED 
ACTfVE 
ACTNE 
ACTIVE 
AMNE 

OFF AND BILLED 
ACTIVE 

OFF AN0 BILLED 
ACTIVE 
ACTIVE 
ACTNE 

OFF AND BILLED 
ACTIVE 

OFF AND BILLED 
ACTNE 
ACTRE 

O f f  AND BiUED 
A 
ACTNE 

OFF AND PAfO 
OFF AND B U E D  
OFF AND BILLED 

ACTIVE 
OFF AND BILLED 
OFF AND BILLED 

ACTIVE 
ACTtVE 
n + i t v t  

VE 
VE 
VE 

ACTIVE 
ACTIVE 

---. - 

ACTWE 
ACTIVE 

OF 
OFF AND BllLED 
OFF AND BiSILED 

ACTlM 
ACTWE 
ACTNE 
ACTWE 

AID 

$0,73 CORE Late Charge 
$0.38 CORE M e  Charge 
$0.89 CORE LBteeharge 
$0.47 CORE Late Charge 
50.49 CORE Late Charge 

$0.78CoRE M e  

GORE Latecharge 
80.53 CORE Lab Charge 
$5.44 CORE Latecharge 
$0.65 CORE Labe Charm? 
$t.29 CORE Late Cha- 
$0 86 CORE La& C h a w  

$1.35 CORE Late Charge 
$0.% CORE Late Charge 
$0 50 C W E  Lab Chargs 
w.I.;~ G U K ~  hte Charge 
$038 CORE Me Charge 
$0 61 CORE Late Charge 
$0.50 CORE Late Charge 

$1.54 CORE Late Charge 

$0.79 CORE Lata Charge 
74 CORE Late Charge 

Late Charge 
taw C h a m  

CORE LaTeCherge 
$0.67 CORE Late Gbrg@ 
$1.20 CORE Lam Charge 
SO39 CORE Late Charge 
$0.95 Late Charge 
sa44 Late Charge 
W 81 Late Charge 
50.57 CORE Late Charge 
$O.tj3 CORE Late C h a w  



711 61201 1 
7/16/2011 

11 
11 
11 

711 6m)l I 
7/16/2011 
7/16/2011 
TI 
ZI 
71 
-iff 
71t6.20111 

8rlfz011 

8/1m1t 

811n011 

Wzi2011 

13121201 1 

8/212Q11 

8(2/2011 

e,1,..-1> 
UUL", L 

8/16/2011 
8f18QOI 'l 
#?61201 t 

8116YL011 
8/16/2011 
811 61201 'I 
811 6/20 1 1 
#16/20?1 
Wt6R011 I 

8E96/2011 
8/18/20f I 
8/16/2011 

54302 
161QB 
t8205 
% W 1  
22205 
19606 
65507 
65307 
52504 
15509 
35603 

27402 
647Oi 

50501 

25705 

36702 

25705 

28602 

9303 

26602 

38oa4 

J.na-2 

38504 
301L04 

37005 
336110 
52006 
20405 
53203 
41904 
34605 

02 
09 

65703 
35004 
23904 
34404 
1904 

29805 
24505 

16106 
13504 

ACTIVE 
ACTIVE 

OFF AND BlLLED 
ACTIVE 
ACTIVE 
ACTIVE 

OFF AND PAID 
OF 

ACTIVE 

AGTJM 

ACTIVE 

A m =  

ACTIVE 

OFF AND BILLED 

O f f  4ND BILLED 

OFF AND BILLED 

OFF AND BILLED 
A C W  

OFF LED 

ACTIVE 
OFF AWD PAID 

ACTIVE 

OFF AND BILLED 
ACTIVE 
ACTlVE 

LCI 
LC 1 
Le1 
LCI 
LC 1 
LCI 
LC1 
LC? 
LGI 
LC1 
LC1 

LC1 
LCI 

RUOl 

SET 

AOEP 

AOEP 

SET 

AQEP 

ADEP 

SET 

SET 

bti I 

LC1 
LCI 
LCI 
LC1 
LCI 
LC1 
LC1 
LC1 
LCI 
LCI 

Le  1 
LC1 
LCI 
LCI 
LCl 
LC1 
LCl 
LC1 

$0.23 CORE Late Charge 
$1 25 CORE Late Charge 
$0.76 CORE Late Charge 
$0.52 c;oRE late Charge 

SO.?O CORE LateCh 

$30.00 A M I N  Meter reading error on last 

DMJN 

$88.00 ADMlN 

$88.00 ADMlN 

$40.00 ADMIN 

$88.00 ADMlN 

$88.00 ADMlN 

M0.M) AmnN 

$40.00 W I N  

late Charge 
Lats Charge 
Late C h a w  

81 I S  CORE Latecharge 

$0 49 CORE Late Charge 
81.27 CORE Late Charge 
W.76 CORE Late Charge 

CORE 
CORE rge 

51 GORE Latecharge 
$1.66 CORE LareCharQe 
$1.00 CORE Late Charge 
$0.48 CORE Late Charge 
$4.02 CORE Lde Charge 

$0 76 GORE Late Charge 
$0.60 CORE Late Charge 
$0.95 CORE Late Chargs 
$1.05 CORE Late Charge 



eVlW2011 
8/16/2011 
8/16/2011 
8MW201 I 
8/16/2071 
811w2011 
81161201 1 
%I1 6QOIi 
ff1612011 
811WO11 

8fl mol 1 
W16lZOl 1 
8/16nOI 1 
8/16/2011 
a1 mol I 
af16r201 t 
81161201 I 

8/16/2011 
811 6nO 1 1 
8/16/2011 
81161201 1 
8ll6rnl I 

811m011 
8/16/2911 
811MO11 
8t16ml I 
Bl?K?011 
811 
a11 
811 
8/+6/2011 
8/16/2011 
8n6/2011 
8176Q01 1 

I1 
811612011 
Bn6/2011 
&14612011 
8/16/20f1 
81361201 1 
@IBRO11 

81231201 1 

BrnROl1 

8/30/2011 

n I* c a,... 1 
"< l"'L" L I 

2 

25907 

33601 

9701 
Wl 

16601 

64701 
65406 
52504 

4202 
18205 
54302 
42402 
60402 

>A_-^ 
I JUW 

29901 
23502 

43501 
42101 
20805 

24603 

24603 

3401 

OFF AND PA10 
ACTIVE 
ACTIVE 
ACTWE 
ACmJE 
ACTWE 
ACTNE 
ACTIVE 

ACTtVE 
ACTWE 
ACTiVE 
ACTIVE 
ACTIVE 

M 
OFF AND BILLED 

ACTIVE 
AGTIV€ 
A C T W  

A c n w  

OFF AND BILE0 
ACTlVE 

ACTIVE 
ACTIVE 
ACTIVE 

vrr ~ N U  PILLTU 

ACTIVE 
OFF AND PAID 

ACTIVE 
ACTWE 
ACTIVE 
ACTNE 

OFF AND BlLLEO 
ACTIVE 

-- . . - - . - -- 

ACTIVE 
ACTIVE 
A 
ACTWE 
ACTIVE 
ACTIVE 
ACTIVE 

OFF AND B1LLED 

OFF AND BILLED 

OFF AND BtlbED 

AcnvE 

ACTIVE 

LC1 
LC 1 
LC1 
LCZ 
ict 
LCI 
LC i 
LC1 
LC1 

LC1 
LC1 
LCI 

LC1 
LCl 
LC1 

LC1 
LC1 
LCl 
LC1 
CCl 
LCl 
LC1 
L i  I 

LC1 
LC1 
LC1 
LCZ 
LC1 
LCf 

LC1 
LCl 
LCt 
LC1 
LC z 
LCt 
LC1, 
LC-i 
LC1 
LC1 

ADEP 

SR- 

MDEP 

$0.76 CORE Late Charge 
$0 73 CORE Late Charge 
$2.51 CORE Latecharge 

CORE Latecharge 
CORE LateC 

$1 13 CORE LateC 
$0.79 CORE Late Charge 

CORE Late Charge 
CORE Latecharge 
CORE Late Charge 
CORE Latecharge 
CORE Late Charge 

22 CORE Late C h e w  
CORE LateCharge 

$1.20 CORE Late Charge 
$2.11 CORE Latecharge 
S0.76 CORE Late Charge 

Y/ GUKC iarewarge 
49 CORE Late Charge 
91 CORE LateChatge 

$0.79 CORE Late Charge 
CaRE Latecharge 

$226 CORE Latecharge 
$0 71 CORE M e  Ctrarge 

-05 GORE Late Charge 
.60 CORE Latecharge 

$0.44 CORE Late Charge 
$0.59 CORE Late Charge 
$1.11 CORE Latecharge 
$0.48 CORE Late Charge 
$0.49 CORE Late GharOe 

$88.00 ADiWN 

540.00 ADMIN 

$50.00 ADRAIN 



13401 

13201 

5OQ1 

27402 

32301 

8602 

19003 

20908 

20908 

81 01 

I i f O l  

8101 

19003 

61 

23803 

61 453 

mfm? 

43501 

40705 

43501 

40705 
25401 
14501 
14801 
14901 

25501 
29302 
28801 
3030 % 
32101 
32201 
32301 

OFF AND BILLED 

A C T M  

ACTIVE 

ACTNE 

ACTIVE 

ACTIVE 

ACTNE 

ACTRE 

ACTIVE 

ACTWE 

ACT#&? 

ACTIVE 

ACTIVE 

ACTNE 

OFF AND BfLLED 

OFF AND BILLED 

OFF AND BILLED 

"CC nklc WLLEI) 

ACTIVE 

ACTIVE 

ACnM 

AGTNE 
ACTIVE 
ACTIVE 
ACTNE 
ACTWE 
ACTIVE 

OFF AND BILLED 
ACTIVE 
ACTIVE 
ACTIVE 
ACT!!& 

MDEP 

MDEP 

MDEP 

RECON 

RECON 

MDEP 

SET 

A M P  

SFT 

SFT 

ADEP 

ADEP 

SET 

ADEP 

SET 

SET 

ADEP 

A ne" 
I .".... 

CKCI 

RKOl 

FW07 

CKC1 
LCI 
LCZ 
LC I 
LC1 
LCI 
I 
1 

LCZ 
1 
1 

LC1 
LC1 
LCf 
LCt 
LC1 
LCi 

$50.00 ADMlN 

$50;t)O mMiN 

$55o.M) ADMlN 

s50.m ADNHN 

S40.00 A W W  

$88.00 ADMlN 

$40.00 ADMlN 

$40 00 ADMIN a 

888.00 ADMIN 

00 ADMtN 

$40.00 AOMIN 

988.00 ADMIH 

$40.00 ADWpi 

$40.00 AOMIN 

$88.00 ADWN 

*ne -A .*..... 
YY" vu -E.'.#" 

$25.00 AUTQC RETURN CHECK CHARGE 

637.00 ADMIN 

$51.02 ADMlN 

CK CHARGE 

CORE Late Charge 
CORE LsteCharge 
CORE LateGharge 

60.55 CORE Late Charge: 
$4.44 CORE Late Charge 



lOlf712011 
10/17/20~ 1 
10/1 TI201 1 
10117t202011 
1 11 
1 11 
? 11 
1011 71201 1 

1Of17J2011 
10/17/2011 
1011 71201 1 
101171201 t 
1 Oil 71201 1 

10!17M011 

tOt1?/2011 
10/17/201 t 
lO/77/2011 
1 
I 
1 

1 Oil 7201 1 
10/17/2011 

1WZ712011 
1011 ?a01 I 
r w l ? ~ o l l  
t 
1 
1 
z 
I on mol 1 
~0/1?12€J11 
f0117/2011 

1 Of1 71201 I 

T 0/17/20 I 1 

33801 
22303 
890204 
28602 
36702 
25705 
40705 
940203 
54505 
2460s 
11502 
19805 
10101 
15904 
34203 
38005 
33901 
34404 
5802 
9303 
18802 
23502 
19502 
54302 

37201 
18901 
24202 
64701 
60402 
53402 
21402 
52602 
13602 
5t102 
43507 
37402 
37301 

41904 
30403 
53203 
36003 
33708 
52006 
61503 
27102 
52504 
2304. 

ACTIVE 
ACTIVE 

OFF AND BILLED 
OFF AND BILLED 

ACTWE 

ACTIVE 
ACTIVE 

OFF AND BLLLAELE 

ACTIVE 

ACTIVE 

ACTIM 
ACTIVE 
ACTIVE 
A C V M  
ACTIVE 
n r m y  
ACTNE 
ACTWE 
ACTIVE 

ACTIVE 

OF 
OF 

ACTIVE 
ACTIVE 
AC7IVE 

OFF AND BILLED 
ACTIVE 

OFF AND BILLED 
ACTIVE 

OFF AND BlLLED 
A G T M  

OFF AND BILLED 

F M  
G I  
LC1 
LCl 
LC? 
LCI 

LC1 
LC1 
L a  

LCl 
LC 1 
LC 1 
Lc1 
LCI 

LC1 

LC1 
LCI 

LE1 
LC 1 

LG1 
LCI 
t c 1  
LCi 
LC1 
LC 1 
Le1 
LC1 
L 
I 
LC1 

$3 75 CORE Late Charge 
$0.95 CORE Late Charge 

90.45 CORE Late C h a w  
$0.70 CORE Late Charge 
$0 51 CORE Late Charge 
$1 06 CORE Late Charge 
t l .77 GORE Late Charge 

50.76 CORE Late Charge 
$0.63 CORE Late Charge 
S1.W CORE Late Charge 
SO 13 CORE Late Charge 
$0.53 CORE Lakt Charge 
80.63 CORE Late Charge 
$0.53 CORE Laie Charge 
$1.89 GORE Late Charge 

$2.05 CORE Late Charge 
$0.46 CORE Late ChaFge 
$0.47 CORE Late Charge 

$1 72 CORE Late Charge 
S0.S CORE Late Charge 
$1 
$0 
$0 
so Lafe Charge 
50 Late Charge 
$1 Late Charge 



10i1712011 
10/?7/2011 
1 O/Z7/20 f 1 
10/17/2011 
~ 1 7 / 2 0 1 1  
10l1712011 
10/17/2011 
1W17i2011 
1 W17/2011 

1 O t 2 O ~ f J 1 1  

10/2O~U11 

11,'112011 

111%mi I 

$11 

1111/201 t 

111112011 

1lIfROZi 

11/112011 

111112011 

I IM/201 Z 

1111/20?T 

1 t11a01 I 

1 t 1'1 6/20? 1 
1 1 I1 7QOf 1 

1111712011 
4 1/17/2c)1 I 
11i~7fZ011 
I 1117/201 I 

20405 
65603 

26803 
13504 
68001 
32006 
34102 

940305 

940305 

rssos 

205115 

17902 

203% 

25305 

40406 

53204 

53204 

25305 

17802 

14801 

32301 

43501 

40405 

33309 

33W1 
4202 

32006 

28W2 
65307 
58202 
2304 
41904 
25803 
18802 

OFF AND BILLED 
ACTlVE 
ACTIVE 

OFF AND PAID 
ACTlVE 
ACTNE 
ACTIVE 
A e n v E  
ACTNE 

ACTIVE 

A C ' I M  

OFF AND Bl 

ACTIVE 

OFF AND BILLED 

OFF AND BILLED 

ACTIVE 

ACTIVE 

OFF AND BILLED 

OFF AND BILLED 

ACTIVE 

IVE 

ACTlvE 

OFF AND BILLED 

IVE 

ACTIVE 
ACTIVE 

OFF AND BILLED 
A C R E  
ACTIVE. 

ACTIVE 

ACTWE 
ACTIVE 

OFF AND BILLED 
OFF AND BILLED 

ACTIVE 
OFF AND BILLED 

LG1 
Le1 
LCi 
LC1 
LC1 
LC? 
LC1 
LC? 
LC1 

ADEP 

SET 

MDEP 

ADEP 

SET 

SET 

SET 

SET 

SET 

ADEf 

AOEP 

ADEP 

R E K N  

N 

RECON 

ADEP 

SET 

RECON 

LCf 
LCI 
LC1 
L O  

LC1 
LC1 
LC1 

$0 50 CORE Late Charge 
$0.54 CORE Late C h q e  
$1 33 CORE Late Charge 
$0.75 CORE Late Charge 
$0.52 COW Late Charge 

69 CORE Late Charge 
05 CORE Late ch3rgO 

SOOCORE WeCharge 
$0.52 CORE Late charge 

$88 00 ADDMIN 

W.6a AOMtN 

88OOOADMlN 

$Ma0 ADMIN 

$40 00 ADMtN 

$40.00 ADMlN 

$40.00 ADMlN 

$40.00 ADMIN 

$88 00 ADMiN 

$8800 ADMlN 

Qlin M AnlRlnr 

$88.00 ADMIN 

S4.00 ADMIN 

SO 49 CORE Late Charge 
$1 58 CORE Late Cbarge 
$0 62 CORE Late Cnarge 
$5 52 CORE Late Cnarge 



1 1 / I  7/2011 
1 1M 70.1 1 
.1111712011 
11117/201 t 
11lI7/2011 
1 1 If 712O11 
111171201 1 
11117/2011 

11117f20it 
llJ1712011 
11/17/2011 
lt/17/2011 
11/17/2011 
1111 7jz011 
1 Ill 71201 1 
1 f/17QO11 

1 llffiZO11 

1 111 7/2011 

1 Ill 7120 1 1 
1'11171201 1 
11/21/2011 
111171Mll 
111mz011 

lli1712011 

1 i H717(11 Z 

1 lll7nOl I 
1 V17i2011 
1 119 iff201 1 

111291202 I 

1 Ii29/2011 

20908 
34203 
24603 
9303 
36702 
40705 
54505 

35004 
29303 
32301 
61 503 

77,2n* 

30101 
3720.1 
18901 
29404 
23502 

3080102 
27402 

1 

54302 

20406 

34203 

ACTIVE 
ACTIVE 

OFF AND BILLED 
OFF AND BtLLED 

ACTIVE 
ACTIVE 
AGTlVE 
ACTIVE 
ACTNE 
ACTfM 
ACTIVE 
ACnvE 
ACTIVE 

OFF AND PA15 
ACT)% 
ACTIVE 
ACnVE 
ACTIVE 
ACTIVE 
ACTIVE 
ACTWE 
ACTIVE 

OFF AN0 BfUEO 

ACTfVE 
ACTIVE 
ACTIVE 

ACTIVE 
ACTIVE 
ACTIVE 

OFF A M I  BILLED 
ACTNE 
A C W  
ACTIM 

nPrn  ,c . I - .  . -- 

ACTWE 
A 
ACTIVE 
ACTIVE 

ACTIVE 

ACTIVE 

OFF AND EILLED 

ACTIVE 

ACTIM 

ACTIVE 

LC1 
Le1 
LCl 
LC 1 
LCCZ 
LCI 
LCZ 
LC1 
LC 1 
LC1 
LCI 
LC? 
LCI 
LCI 
LC1 
LC1 
LC1 
LC1 
LC1 
LC1 
LC1 
LC1 
Lei 

LC1 
LC1 
LC1 
L M  
LCl 
LCI 
LC1 

LC1 
LC1 
LCI 
LG1 
LC 1 
LC1 
LC1 
LC1 
Le1 
LCi 
LCl 
LC1 
LC1 

SET 

I -I) L" , 

ADEP 

BROl 

A M P  

SET 

RKOl 

$0.39 CORE Late Charge 
$0.60 CORE Late Charge 
$0.90 CORE tate charge 
$0 51 CORE Late Charge 
$0.92 CORE Late Ctt 

1 CORE Latecharge 

$1.46 CORE Late Charge 
$0.51 CORE Late Charge 
$3.69 CORE Late Charge 
$0.80 CORE Law C h a w  
$0 46 CORE Late Charge 
$0.49 CORE Late Charge 
$0 48 CORE Late Charge 

5 CORE Late Charge 
CORE WeChargs 

$064 CORE LateCnarge 
$0-47 CORE Late Cherge 
$0.88 CORE Late Charge 

$0.49 CORE Latecharge 
$2.97 CORE Late Charge 
$0.60 CORE Late Charge 
$1 57 CORE Late Charge 
$0.63 GORE LateCh 

$0.74 CORE Lat% Charge 
$0.52 CORE Late Charge 

$40.00 ADMIN 

$88 00 ADMlN 

$20.34 ADPJiiN 

S88.00 ADMlN 

$46.00 ADMIN 

$40.31 ADMIN 



34203 

43103 
26803 
41 904 
?a403 
62902 
37102 
37005 
53204 

52504 

42402 
68001 
29203 
25305 
33305 
17902 

940305 
20908 
38005 
34203 

24505 
28804 
34404 
Wf06 
I5904 
5802 
65703 
30101 
9303 
14901 
29Ml 
29502 
29302 
27702 
25405 
22303 
52402 
321 01 
37402 

9901 
850i 

22001 

ACTIVE 

OFF AND BILLED 

OFF LEE) 

ACTlVE 
ACTIVE 
ACTIVE 
A C T M  

LED 

ACT= 
ACTIVE 
ACTIVE 

OFF AND BILLED 
AGTlVE 

OFF AND RILLED 
ACTIVE 

ACTIVE 
ACTIVE 
ACTIVE 
ACTIVE 

CKCl 

A D P  
LC1 
LC? 
LC1 
L a  
LE1 
LCt 

LC1 
LC1 
LC1 
L M  
L U  
LC? 
LC 1 
LCl 
LC1 
LC 1 
LC1 
LCI 

LC1 
LCI 
LC1 
LI=l 

7 
I 

LCI 
LCI 
LCI 
LG1 
LC1 
LC1 
LCl 
LC1 
LG1 
LC1 
LC1 

LC 1 
LCZ 
LC1 
LC1 
LCI 
LCI 
LC1 
LG1 

$25.00 AUTOCRETURN CHECK CHARGE 

$88.00 ADMlN 
SO.% CORE Late Charge 

80.77 GORE Late Charge 
$0.19 CORE Late Charge 
$0.75 CDRE Late Chafge 
$0.54 CORE Late Charge 

CORE Late Charge 
.M CORE Late Charge 

$0.84 CORE Lab Charge 
Sl.16 CORE Late Charge 



1211 61201 1 

2/16/201 I 

I2/16/20i1 

12n7iM11 

35005 

30004 

19607 

19607 

35005 

Jooo4 
20601 
18901 
16601 
X5a2 

65103 
t w a i  

60701 
52901 
A3507 
42101 

I 
1 
I 
1 
I 

i3602 

33806 

34203 

32303 

33801 

OFF AN0 PAID 

ACTIVE 

ACTIVE 

AGTlVE 

OFF AND PAID 

ACTlUE 

ACTIVE 
ED 
0 

ACTIVE 
ACTIVE 
ACnVE 

OFF AND PAlD 

ACTWE 

SET 

SET 

SET 

ADEP 

ADEP 

AQEP 
LC1 
LG1 
tCf 
Le1 
LC1 
LCI 
LC1 
LG1 
LCI 
L a  
tc1 
tC1 
LG1 
LC1 

Let 
LC? 
Le1 
LC1 
LC1 
LC 7 

Lei 

SET 

RECON 

RECOM 

RECON 

$40.00 ADMIN 

$40.00 ADMEN 

$40.00 ADMIN 

$88.00 ADMtN 

s8a.w AOMIN 

$88.00 ADUlN 

$0.81 CORE Latecharge 
$0.58 CORE Late Charge 

0 GORE Late Chrge 
$0.52 CORE Late Charge 
0 57 CORE iate Charge 

$0 52 CORE Late Charge 

$40.00 A W I N  

85Q.00 ADMfN 

S50.00 ADMIN 

~50.00 A M L ~ ~ N  

Totat $3,97 1 ~ 74 



Tab 1.13 
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Tab 1.14 



Received from Fennemore Craig, P.C. in 2012 

As of December 20,20 I2 

Matter 0001 : Regulatory zgen ti operation of arsenic 
treatment plant 

Matter 0002: ACC atment and related ut 
service and financing issues 



Montema Rimrock Water Company 

Summary of Invoices 

Generated by the Law Office o€Dougla.s C. Fitzpatx-ick 

Matter Totdl Fees and Cost 

01 $1,085 
02 $16,467.75 
03 $10,737.25 
04 3742.50 

Wtkr 01 : lntoty agency approvals €or construction and operation of arsenic 
treatment plant and system [ADEQKavapai County matters1 

Matter 02 C proceedings which relate to arsenic treatment and related utility 
service and financing issues 

Arizona Superior Court civil sui Matter 03 right by John Dou&erty and Fred 

Matter 04 Arizona Ju 

This tabulation includes fees and costs Etom November of 2009 through October 29, 
2012. 



2011 

Arizona Corporation Commission 
Utilities Division 

Phoenix, AZ 85007 
I200 w. Washington St. 

We, Danaid and Rose Mazy Barnes, certify as 

dong with approximatefy 

ing on and why he himself. Doughwty 
nal. He repfied. ‘F ie  yean ago we (N 

up with the water CORIQW~ at some point in time. 
a x e  during a hearing with fudge Lsndy presiding, 

in a resttarahiing cmkrqp ins  S x i g k  
The request was denied, Dougherty 
their comwny. I want it to be shut down.” A recorded cayy d r h e  hean’ng was oIXained. 





MONTUUMA RIMROCK WATER CO 
Case # V32012000758 

TRANSCRfPT OF MEETING 



s Hastings: 

John Do 

ank You. Ms. Ofsen you want to respo 

8 



EXHIBIT B 



e Services 



$mq of Invoices 

ci Fitzpatriek 

Matter Total Fees and Cost 

01 $1,085 
02 $16,467.75 
03 $10,73725 
04 $742.50 

Matter 01 : 

Matt ent and related utility 
m i c e  and financing issues 

Matter 03 14fizoila Superior Court civiI suit brought by J a b  Dougheq and Fred 
Shute 

Matter 04 Arizona Justice Court proceedings relating to order of protection 
ained by Patricia Olsen against John Dougherty 

ncludes fees and costs from November of2000 through 
201 2. 



DON BARNES 
1 P.O. Box877 
1 Rimrcck,AZ 86335 

INVOKE 

#: 12/31/10 '--i 
DATE: 22/31/10 



Rimrock, A2 86335 

-I_Ic_-___ 

I t 

ONTRACT CLERl 



I I I --_-- 

- f I, I 



1 DON BARNES i i I N V O K I  
I t 

t 
1 P-0, Box 877 
1 Rimrock, AZ 86335 
I 623-69 5-4941 

i DATE: 01/31/11 
I I J 



Rimrock, AZ 86335 

fNVUICE 1 I 

I DATE: 01/01/12 
I I 1 



I i 

--i - 623-695-4942 
TO: MRWC 

DATE: 04/03/11 

I I 
f 

I___. 
i 

7--- -7 -_-- - -__L 





JNVOICE 

DATE: 7/31/11 



DUN BARNES 
' P.0. Box & I t  
i Rimrock,AZ 86335 



DATE: 7/3/11 



1NVOICE 



Rimrock, AT 86335 
I I 623-69s-4902 1 

INVOICE #: 05/3I/lll Y--- 
i TO: MRWC 

I I I 



P.Q. Box 87’7 

1 9/16 t.751; 9/13’ L751; 9/18 (11; 9/22 (.751: 9/24 (.751: 9/27 1 I i 



1 I J 
TOTAL S135.oo j 



DATE Nouemb 

t DESCRt PTIQN I HOUR5 f RATF f AMOUNT i 



' f  NVQf CE] 
I 

Rimrock, A2 86335 

INVOICE #: October 31,2011 
DATE: 11/3/11 



DON BARNES 
P.O. Box 877 
Rimrock, AZ 835335 
€i23-33954941 
TO: MRWC 

INVOICE I 
i 
1 

INVOICE #: December 31,2022 
DATE: 01/01/12 

L I I 









RASK CONSTRUCTION 
GENERAL ~QNSTRUCTiON 





RASK C 



a Pump, Inca Invoice 
1 5ate I invoice# 

919ao f I 23834 I 
4615 E Goldmine 

Rimrock 
Patsy Olsen 
300-3291 

invoiced Description 

3 6.92 
43.92 
67.16 

150.00 

36. 
41. 
67. 

1 so. 



COLLINGWOOD PUMPS, MC. 
PO Box 28373 
Corttoaweob, A Z  86326 

invoice 
I Bate t fnvoice# I 

4/18Y2Oi I 4532 I 1 
TO I 

pmp up R oat 

I i 



70 I 

invoice 

ontezum2 Rimrock Water Co LLC 

I S a b  Tax (7.36%) $0.11 1 

i Balance Due 

i 



COLLIN CW'OOD PIJMPS, INC. 
M) DOE f 873 
Cottonwood, kZ 86326 

6/23/2013 

invoice 

4571 



TU I 
f I 
Montezoma Rimrack Water Ca LLC 
PO Box 10 
Rimrock, AZ 86335 

Invoice 

I P.O. No. Terms 

Due on receipt 

202.50 



t E ---* 



KB-LB. LLC 

3840 E Beaver Visa Kd 
Rimrock AZ 86335 

Rimrock, XZ $6335 

Invoice 

i Description 

I 

1 Total S1.1311 W 



mtl3, LLC 

3840 E Beaver Visra Kd 
Rimrock. AZ 86335 

Invoice 

i 



RB-LB, LLC 

3840 E Beaver Vista Rd 
Rimrock, A 2  86335 I Date 

3llQ2Oll 

invoice 
invoice # 

53 6 

hours tu prepare ADOR nclnuai 2010 report 

SI.Or28.00 



1IB-LR, LLC 

3840 E Beaver Visra Rd 
Rimrock, A Z  86335 

Invoice 



KB-LB, LLC 

3 840 E Beaver Vista Rd 
Rimrock, Gz 85335 

Invoice 

3J23m11 543 I 

Amount 

E 



invoice 

i 

I 

Steve Hicks 
PO Box 133 
Rinmek, A2 86335 

-- .I_-. __.__I .-- __- 

, 

2--- ---------- 11__-,.-- - 

I 

i 

I 

f 1 Tutal 
I 

75.00 ! 



1 I Office 
I 

Supplies/Expenses 



Gerry determined a 3 year average of $11,109.00 for Office/suppCies/Expenses. MRWC agrees with this 
amount. 



Purchased Power 



All APS electric Mil were previously docketed on May 31,2012. 



Vehicle 



lrllsmrn) ........................ ................ 
I 

~ 



S(d)l . , . . . . . . . . . . 



Transportation Expense 
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8 
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8 8 0 8  







F: n 

P 

s 
m 



3 
!I 

8 
0 

3 
0 

9 



cn UI 
Q 

8 
0 







Rent 



$830.00 was allocated to t 
were stored in the facility. 

ttached invoices for a storage facility. Files and items belonging to MRWC 
remainder of the $7,153 was allocated for office space rental. 





FROM: Rimrock Super Strtrage 
f. 0. Box loo0 
Rimrock, At 843335 

FORWARD AND ADDRESS CORRECllON REQUESTED 
TO: Patricia B Otaen MRVVC. 

P.O. Box 10 
Rimrock, pz 3&335 

INVOICE 

pur unit, 1 '46x will be due on 12/1/2011. 
Your rent, $70.00 per month, is always due on the 1 st of the month. 5 days after that, on 
Tuesday, December 06,201 1, a late charge of $10.00 per month is added. 

The following is a statement for 121 

Rent for 12/1/2011 to 1ME042 
Tab1 Amount Now Due 

120 

$70.00 
$70.00 

louM have any questions, pkase don? 

If official notice has 
please disregard 
Thank You, 
Carnie 
Rimrock Super Storage 
P. 0. BQX 1000 
Rimrock, AZ 86335 

ut by the fast day of this month, 

928-567-5005 
Hours: Monday thru Friday 1O:OO AM to 500 PM 

I of 1 



FROM: Rimrock Super Storage 
P. 0. Box moo 
Rimrock, AZ 86335 

FORWARD AND ADDRESS CORRECTION REQUESTED 
TO: Patriaa 0. OIsen MRVVC. 

P.O. Bax 10 
Rimrock, &Z 36335 

INVOICE 

Monday, Qctober 24,201 1 

Dear Patricia D. Oken MRWC. 
Unit# 146 

$70.00 
$70.00 

Thank you for yaw business and i f  you shoutd have any questions, pbase don't 

please disregard this invoie. 

Connie 
Rimrock Super Storage 
P. 0 . 8 0 ~  1000 

been given to me for your mowout by the last day of this month, 

ours: Monday thnr Friday Z 0:OO AM to 

1 of ? 



FROM: Rimrock Super Storage 
P. 0 . 8 0 ~  1000 
Rimrock, ,4286335 

FORWARD AND ADDRESS CORRECTION REQUESTED 
TO: 

Rimrock, Az 86335 

INVOICE 

Friday, September 23,201 1 

Dear Patricia D. Olsen MRWC. 
Unit # 116 

According to ow records 
Your rent, 87Q.OCI per Istoftt’re . 5  days after that, an 
Thursday, October Q6,2011, a late charge 

The following is a sbtementfor 10/1/201 I to 11/1f201~. 

nt on your unit, 116, will be due on I OM 

.OO per rn 

Rent for 1Ofl1201 I to 11Mt201 I 
Total Amount Now Due 

$70.00 
$?O,OO 

haw any questions, please don’t 

last day of -this month, 

Thank You, 
Connie 
Rimrock Super Storage 
P. 0. BOX 1000 
Rimrock, A 2  86335 

Mfice Hours: Monday thm Friday 1O:OO AM to 5:QO PM 
928-567-5005 

’I Of ’I 



FROM: Rimrock Super Storage 
P. 0. Bax 1000 
RimfOGk, AZ 86335 

FORWARD AND AW)RESS CORRECVQN REQUESTED 
TO: 

Wednesday, August 24,201.1 

Dear Patricia D. Otsen MRWC. 
Unit# 116 

According to OUT mmds,  rent on your unit, 116, will be due on 9fI 
Your rent, $70.00 
Tuesday, Se 

month, is always due on t f - ~  1st ofthe month. 5 days after that, on 
06,201 I, a Bte charge of $10.00 per manth is added, 

$70.00 
$70.00 

Thslnk ycru for your business ami if you should have any qtaestions, please don't 
hesitate to call me. 
If official notice has been given to m for your moveout by the last day of this month, 
please disregard this invoice. 
mnk You, 
Connie 

1 of 1 



FROM Rimrock Super Storage 
P. 0. Box 1000 
Rim rack, AZ 86335 

FORWARD AND ADDRESS CORREGTION REQUESTED 
TU: Patricia D. Olsen 

P.0 Box10 
Rimrock, AZ 86335 

Sunday, July 24,201 I 

Dear Patricia D. Oken 
unit# I16 

According to ow records, rent on your unit, 11 
Your rent, $70.00 per month, is always due 
Saturday, August 06.201 1, a fate charge 

The following is a statement for 811 MQ11 to 9111201 1 - 
Rent for 8/112011 to 911R011 

Totat Amount Now Due 
$70.00 
$70.00 

Thank you faor p u r  business a& if you should have any questions, please don't 
hesitate to cad me. 
w notice 
P isrega ce. 
Thank You, 
Connie 

Rimrock, AZ 86335 
928-567-5005 
office Hours: Monday Uuu Fn'day 1O:OO AM to 5:OO PM 

iven to me for your moveout by the last day of this month, 

1 OF 1 



FROM: Rimrock Super Storage 

~ 

P. 0. Box 1000 
Rimrock, AZ 86335 

FORWARD AN0 ADDRESS 
TO: 

INVOICE 

Thursday, June 23,201 1 

Dear Patricia D. Otsen 
Unit # 116 

r recards, rent on your unit, 116, will be due on 7/1/201 I. 
r month, is always due on the 1st of the naonth. 5 days after that, on 
,201 I, a late charge of $10.00 pier month is added. 

falkwving is a statement for 7111201 1 to 8/1 

Rent for 7/1/2011 to 8iIROll $70.00 
870.00 

nta 
k S  

Rimrock Super Storage 

have any questions, please don't 

928-567-5005 

Office Hours: Monday thnt Friday 1O:OO AM tu 5 9 0  PM 

1 Of I 



FROM: Rimrock Super Storage 
P. 0. Box 1QOO 
Rimrock, AZ 86335 

FORWARD AND ADDRESS GQRRECTON REQUESTED 
TO: Patricia 0. Olsen 

P.O. sox 10 
Rimrock, AZ86335 

recards, rent on pur unit, 116, wilt be due on 6/1/2011. 
per month, is ahways due on the 1 st of the month. 5 days after that, on 

Monday, June 06,201 1, a lab charge of $1 0.00 per month is added. 

The foflowing is a statement for 6 / I Q O I  I to 711 EO1 I. 

Rent for 6/7/2011 to 7/7/2011 
fotaf Amount Now Due 

$70.00 
$70.00 

ss aml if you should have any questions, please don’t 
, manager(s). 

Rimrack Storage 
P. 0. Bo 
Rimrack, AZ 86335 
928-567-5005 

OSYice Hours: Monday thru Fiidav 1O:OO AM to 500 PM 

1 of 1 



FROM: Rimrock Super Storage 
P. 0. Box loo0 
Rimrock, AZ sfs335 

FORWARD AND ADDRESS comcnm REQUESTED 
TO: Patricia D. Ohen 

P.O. Box 10 
Rimrock, Az 86335 

Saturday, April 23,201 1 

Dear Patricia D. Olsen 
Unit # 116 

Awarding to ow records, rent on pur unit, 1 16, Will be due on 5/1/2011. 
Yow rent, $70.0 
Friday, May 06, 

month, js always due on the 1 st of the month. 5 dap after that, on 
, a late charge of $1 0.00 per month is added. 

$70.08 
$70.00 

m 
k s  

Rimrock Super Storage 
P. 0. Box 1000 
Rimrock, AZ 86335 
928-567-5005 

for your business and if you shaukf have any questions, pbase don't 
call me, Connie, the manager@). 

: Mondav thnt Fridav f 0:00 AM to 5:OO PM 



FROM. Rimrock Super Storage 
P. 0. Box 1000 
Rimrock, AZ 86335 

FORWARD AND ADDR CORRECTQN REQUESTER 
TO: Patricia 0. OIsen 

P.O. Box 10 
Rimrock, A2 86335 

FIRST LATE NOTICE 

Wednesday, Apn'lo6, 2012 

Dear Patricia D. Olsen: 
Re: Unit 116 

Your rent was due m 4/1/2011, and is now more than 5 days delinquent. A $10.00 i t e  charge has been assessed on 
4/6/2011, a c c w d i ~  to your Cease. 

We are sure you will want to take cam of this promptly. 

If you have already paid, piease disregard this notice and thank you fbr ywr payment 

You n w  owe the batance shown below. Please %ward payment faday. 

Unit 116 Baiance; 

ME W E  DESCRlPTlQM 
414201 t Rent 
4/6/2@ll Fimt tate Charge 

Total Arnounf Now Due 

SELF-ADORESSED STAMPED ENVELOPE MUST ACCOMPANY PAYMENT FOR RECEIPT 

Sincerely. 
Connie 
Manager 
928-5&'--5005 

OAce Hours: Manday tBw Friday IQAM to 5PM 

AMOUNT 
70.00 
IQw, 
80.00 

Page 1 



FROM: Rimrock Super Storage 
P. 0. Box 1000 
Rimrock, AZ 86335 

INVOIC: E 

Monday, Februaty 21,201 I 

Dear Patricia D. Otsen 
Unit# 116 

Accordim to ow records, rent on your unit, I 16, will be 
Your rent, $70.00 per month, is always due on the 1st of 
Sunday, March 06,201 1, a fate charge of $10.00 per rn 

5 days after that, on 

The kltowing is a statement for 3111201 1 to 4/1MOI 3 .  

Rent for 311 /20 1 1 to 411 E O 1  I 
Total Amount Now Due 

$70.00 
$7ON 

UT business and if you shouM have any questions, piease don't 
nie, the mmger(s). 

Rimrock Super Storage 
P. 0. Box 1000 
Rimrock, AZ 86335 

ay thru Fridav I0:OO AM kr 5:OU PM 



FROM: Rimrock Super Storage 
P. 0. Box 1000 
Rimrock, AZ86335 

FORWARD AND ADDRESS CORRECTfON REQUESTED 
TO: Patrida D. Wsen 

P.O. Box 10 
Rimrock, AZ 86335 

INVOICE 

Monday. January 24,201 1 

Dear Patricia D. Olsen 
Unit # 116 

Sunday, February 06,201 1 , a late charge of$ 

The following is a statement for UIIZOI 1 to 3/1p2011. 

Rent for 2/1/2011 to 3/1/2011 
Total Amount Mow Due 

$70.00 
$70.00 

Thank yy)u for your business and if you should have any questions, pbase don’t 
hesitate to call me, Connie, the manager(s>. 

Rimrock Super Storage 
P. 0. Box1ooo 
Rimrock, AZ &e335 
928-567-5005 

office Hours: Monday thru Friday 1O:OO AM to 5:OO PM 

1 Of 1 



FROM Rimrack Super Starage 
P. 0. Box 1000 
Rimrock, A2 86335 

FORWARD AND ADDRESS CORREGnON REQUESTED 
TO- 

Friday, December 24,201 0 

Dear Patricia 0. Oisen 
Unit # 116 

ding ta our recards, rent o unit, 116, will be due on t/l/ZOt 1. 
due on ftFE! 9st ofthe month. 5 days after that, on 

I 201 1, a We charge of $10.00 per mr#i is added. 

is a statement for 9/%2011 to 2/?/2011. 

Rent far I/*tRt)lI to 2111201 I 
Total Amount Now Due 

$70.00 
$70,00 

m 
he call me, Connie, the 
Rimrock: Super Storage 
P. 0. Box 1000 
Rimrock, A 2  86335 
928-567-50 

for ~ U F  busjmss anb u sbuM have any qrmesfiorrs, please don't 

OFfiee Hours: Mondav thru Fridav 1O:OO AM #Q 5:OO PM 

l o f  I 



Surety Bond Paid by 
Patsy 



DIRECT INVOICE 

90.50 - ECCS - PHOENIX 
8751 M. 5lST AVE, SUEE 121 
GLENIIALE AZ 85302 

Bond Number 

A CORPORATION COlvllPfISSXON 
1200 WEST WASK[NGTON 
PHOENIX AZ 85007 

Princieak AFent: 
MONTEZtiA RLMROCK WATER COMPANY LLC QOSO - HCCS - momx 

8751 N. SXST AVE SUITE 121 
GLENDALE A2 83902 





Property Tax 



c 

,.ioss 0. Jacobs 

ltll5 Fair Streei 
?fC?SCGt! i%? 86305-1807 



' This !s the only notice you wilt receive. 

- - -. . - - 
~ aoss D. J8COkS 

Yavapai County Treasurer 
1015 Fair Street 
Presmft AZ 86305-18Di 

134.72 

514.42 
989.84 
.in fd 
44.90 

9.53 

I . 34a .72  



Taxes Paid by Patsy 



- . . .. . ... . . . -  . . _  
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EXHIBIT C 





EXHIBIT D 



RASK ~ O N S T R U C T I ~ ~  
GENEML CQNSJRUCTION 



K CONSTR 
L C O ~ S T R ~ ~ T I O N  
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EXHIBIT E 



-" 

AREONA CORPORATlON COMMISSION 

JODI JERICH 

Executive Director 

ARIZONA CORPORATION 
UTLLITIES DIVISION 

1200 W. WASHINGTON STREET 
PHOENIX, A 2  85007 

Notice of Fixture Cornoliance 

May I, 2013 

M 
P, 
Rimrock, AZ 

RE: DOCKET DECISION NO: 675 

This letter is being sent to you as a courtesy to 
imce actions ordered by the Arizona 
that WPLL become due in the near future. 

bes certain compliance actions that will 
nts by certain due dates and/or time schedules. In addition to 

sion may also contain provisions that require compliance, 
but does not have compliance dates or time schedules. Please read the Decision 
carefuIIy and compIy with all of its provisions. Also included is a Compliance Filing 
Instruction sheet to assist you in filing documents appropriately. 

If you have any questions, please contact Camel HAod at (602) 542-0847 or Shannon 
Kanlan at (602) 542-0895 Compliance section. 

Manager, Compliance and Enforcement 
Utilities Division 

EncIosure/s 

12(M WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007.2527 I 4 0  WEST CONGRESS STREET; TUCSON. ARIZONA 85701-1 347 
www.azcc.sIov 



Future Compliance Due within 30 days: 51f12013 

k Water Company LLC 

DOCKET: W-02064A-04-0270 67583 

RULE: 

ACTION: Montezuma Rimrock Water C ny, LLC will maintain said 
performance or surety BOND 
ANNUALLY with the Commission on the anniversary of the effective date 
of this Decision until further Order of the Commission. 

of same to be FILED 

DUE: 513112013 PERIOD: ANNUALLY 



HCC 

(ZI Check if you have a change of address. Amount Enclosed 
* 

HCC Surety Group' 
601 SaLtth Figueroa Cjtrcrt, Sulte 1600 
Los Anoaleh. Cal forms 93017 

For CREDIT CARD PAYMENT please contact us at 8004864695 

WPC)RTANT : TO ENSURX PROPJCR - . I  NG. mw CHECK PAYABLE TO: 
HCC Surety Group 
P.O. Box 4312 
Woodland Hills, CA 913654312 

RENEWAL INVOICE 

DIRECT INVOICE 

1 
BOND NUMBER: 25 1825 
PAYMENT DUE BY 5/1/2013 
PAYMENT DUE AFTER 5/1/20 13 
BOND WILL BE CANCELLED 
if full payrtieni is not 
(PLEASE REMIT P A W  
ASSURE YOUR BOND REMAINS ACTIVE.) 

$4,500 00 
$4,525 00 

5/1/2013 

. I 

Lbs& 

875 i N. 5 1 ST AVE, SUITE I 0 1 
GLENDALE, A2 85302 

9050 - HCCS - PHOENIX 

Insurance Company 
American Contractors Indemnity Company 
601 S. Figueroa Street, Suite 1600, Los Angeles, CA 90017-5721 
Bond Number 
251825 

Band Description 
558 MSC INDEMNITY 

Bond Amount Effective Date Expiration Date 
S30,OOO.OO 5/1/2013 5/1J2014 

RIMROCK WATER COMPANY LLC 

Princiual: &,f& 
MONTEZUMA RIMROCK WATER C 
PO BOX 10 
RIMROCK, AZ 86335 

9050 - HCCS - PHOENIX 
AVE, SUITE 101 



EXHIBIT F 



ARIZONA DEPARTMENT 
ENVIRONMENTAL QUALITY 

OF 

11 10 West WashinEton Street Phoenix, Arizona 85007 
Janice K. Brewer 

Governor 

(602) 771-2300 ww.azdeq.gov Henry R. Darwin 
Director 

April 15,2013 

Ms. Olsen: 

Thank you for your request for a Drinking Water Compliance Status Report for 
Montezuma Rimrock Water Company, Public Water System tD# 13071. Regrettably, 
the Arizona Department of Environmental Quality (ADEQ), Drinking Water Section no 
longer prepares itemized compliance status reports unless they are associated with an 
open Arizona Corporation Commission (ACC) case. ADEQ can provide you with 
general regulatory related information as it pertains to the facility. ADEQ records reflect 
that the Montezuma Rimrock Water Company, located in Rimrock, Arizona, is 
currently regulated as a Community - public water system serving approximately 429 
persons. Therefore, this public water system is bound by all applicable state andlor 
federal rule requirements and must serve water that meets all established drinking 
water standards. 

Should you require more detailed system related information, ADEQ will provide the 
facility file@) to ADEQ’s Records Management Center for your review. To schedule a 
records review, please contact the Records Management Center directly at (602) 771- 
4380, or via email at RecordsCenter@azdeu.gov. You will need to provide the public 
water system name and ID number. 

If this request is for an ACC related case, please provide ADEQ with the appropriate 
ACC contact information and we will prepare and send a compliance status report 
directly to them (with a copy to the facility). 

Donna Calderon, Manager 
Drinking Water Monitoring and Protection Unit 
(602) 771-4641 

cc: Facility File 

Southern Regional Office 
400 West Congress Street Suite 433 Tucson, AZ 85701 

(520) 628-6733 

Printed on recycled Raper 

http://ww.azdeq.gov
mailto:RecordsCenter@azdeu.gov


EXHIBIT G 



ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALfTY 

GROUNDWATER TREATMENT PLANT INITIAL MONITORING 
REPORTtNG FORM 

Public Water System Name: 

PWS Identification Number (AZOLGXX-XXX): 

MONTEZUMA RIMROCK 

AZO4-I 3-071 

Name of Contact Person I Tile: Ms. Patricia Olsen Owner 

Telephone I Email: 928-300-3291 patsy@montezumawater.com 

Entry Point to the Distribution System {EPDS) #: 1 

Contaminant: [19 Arsenic Fluoride 0 Nitrate 0 Other 

I Sample Raw Water Treated I Sample 1 Date 1 zi! 1 ~~1~~~ 1 Water Result Test Method ,--,". 

I hereby certify that the information listed above is accurate to the best of my knowledge. Furthermore, unless 
otherwise directed by the State, I understand that quarterly compliance monitoring shall commence for the above 

noted contaminant after initial monitoring has been completed. This quarterly routine compliance monitoring 
fr.epqncy shjall remain in effect for the life of the treatment plant. 

Please mail completed form and all Fieid & tab anafysis to: ADEQ Drinking Water Section, Drinking 
Water Monitoring & Protection Unit, 1 1 10 W. Washington St., Mail Code 541 58-2, Phoenix, AZ 

85007 or send via fax to (602) 771 4634. 

mailto:patsy@montezumawater.com


HEMltCAL ANALYSIS 

Page I of  1 



DRIN PORT 

PWS Name: 13-071 

All wig mmt bc Toported in milligrams per l i ta h r r l L )  
* Gontsminants without an MCL 
DWAR 2lN R B V W  8l2009 Page 1 of 1 



AXZ~h:‘. DEPARTMEKT OF ENVIRONMWTAL QUALITY 
DRINKESG WATER IRORCANfC CHEMICAL ANALYSIS REPORT 

SAMPLFS TO BE TAKEN AT P.O.E. ONLY**” 

i2-r hr clock) 121022012 ’2-56 

Origiaal Violarion Specimen Number 
Sample Type 
L3 Confirmation 

13-071 (ATS) 121277 

Sirnpliiig Site ID 
INORGANIC CHEMICAL ANALYSIS 
>>>To be filled out by lahoratory personnel<<< 

Lab ID N~mnibcr: A Z W 4  Isbowtory personnel 

SPECIMEN NUMBER 
Name: 

Printed Name and Phone Numbcr oftah Contact 

Authorized Signahlrz- 

Date Public Water System Notifie& 

Comments: 

NI units must be reported in mrlligmixs pcr liter (m&l 

Pagafoi-1 



 ZONA DEPARTMENT OF ENYIROWEN rAL QUALITY 
DRINKING WATER INORGANlC CHEILflCAf, ANALYSIS REPORT 

*** SAMPLL-S TO BE TAKENAT P.O.E. ONLY+*' 

MRWC PWS ID# AZO4 13-07' PWS Name. 

Owner / Contact Person Phone Number 

SamplcTyFe 
CB Compliance Monitoring 

Samrtle Cotiecbon Pomt 
u EPDSf: 

Conimenrs: 

DWAR 2IN. Reviscd 8/2009 rage 1 of 1 



AMZONADBPARTMENZ'OF ENVI 
Dk WNKXKC. RGANIC CHEMICAL ANALYSIS REPORT 

X)B~TAKENArP.O.E.ONLY+** 

MRWC PWS tDP: A204 ' 3-071 PWS Namc 

(24 hr clock) 

Owner / Coiitact F a  Number 

SainpleType 
@ Cmpkiance Monitoring 

Sample Collection Point 
EPDSU 

13-071 (ATS) 121275 

Sampling Site ID 
INORGANlC CHEMICAL ANALYSIS 
>>>To be l i e &  ut11 by kbordtory pecsonaeI-< 

Exceeds Exceed* 
Method 

e<4<< 
Number: AZOW To be Nied out hy laboratcry personas1 

SPECIMEN W m E R  

PrintedName and Phone Nunihar of lab Coiltaut. 

AuthoFized Signahre: 

Date Public Water System Notitied 

Barbara Frank 

4 - w  



ARlZONA DEPARTMENT OF ENVIRONMENTAL QUALITY 
DRINKING WATER INMORGAMC CWEMICAL ANALY6lS REPORT 

'** 8AMPLES TO BE TAKEN 4.1 P.U.E ONLY**' 

MRWC PWS ID#: A204 3-07' PWS Name: 

11/2912012 16:47 (24 br 
Sample data Sample time 

(9281 maw-- 
Owner I Contact Far Number 

SampleType 
dk ~omptiance bgonitonng 

Sample Collection Point 
U EPDS# 

Owner / Contact Person Phone Number 

Sampiing SiklD 
CIIEMJCAL ANALYSIS 
hy laboratory penonnei<c< 

inp Contamiaant Fzcccds Exceeds 
Method 

EPA 2W.8 0.01 0.0810 Arsenic u 

x->=-=- IABORATQRY INFORMATION <<<<e 
To be med out by tzboretury personnd Lab ID. Number: AZOOO~ 

SPECIMETJ NUMRER 21 20341-01 

Name: bend Teci~occal Services ofArnona 

printed Maine nnd Phone Number of lab  G n h c t -  

Aulhoriited Sigiiatum. 

Dare Public Water System Notified: 

* Contaminants without an M a  
DWAR 21N Revived 8/tU09 Page 1 of 1 





ITY 
S REPORT 

Monteztlma Rimrock FWS Namq: 13-071 PWS ID#: AZO4 

Owner I Contact Fax Number OwncrlCmtactPmn PhoncNumber 

Original Violation Spocimn Number 
Sample Type 
0 Confirmation 

Smut@ CoUcdon Point 
Q Ems# 

13071 (ATS) 121331 

Sampling Sik ID 

g Contnrninsnt 



ARIZONA DEPARTMENT OF J3TlRONMENTAL QUALITY 
DRWKlNG WATER INORGANIC ANALYSlS REPORT 

*** SAMPLESTORETA ONLY *a* 

Montczuma Rimrock PWS Iwf :  A204 I3-O7' PWS Name: 

Sampling Site ID 
INORGANIC CHEMICAL ANALYSIS 
x+Te be Rfled out by laboratory peraonncl=%< 

EKZRkTORY JXFORITIO 
Ld, ID Number: AZO004 lilted oul by fiboratory pPnunoel 

SPECIMEN NUMBER 

Name. 

Printed Name and Phone Numbsr of  Lab Contact: Barbara Frank - 
Authorized Signature: 

Rata Public Water System Notified 

Cuniments: I 



ARIZONA DEPARThlENT OF ENVIRONMENTAL QUAI.13' 
DRINKING WATER nVORGANlC CW?MICALANALYSIS REPORT 

*** SAMPLES TO RE TAKEN AT P.0 E. ONLY *I' 

Montczuniu Rimrock PWS IWC: AEW 13-07' PWSName: 

Owner / Contact Fax Number 

>*x- LABDMTORY INFORMATION .5<<~% 

To be Mled out by faborntory personnel Lab ID KuSumbcr hU1004 

SPECIMEW NUMBER 

Name: Lewd T-hnic 

Authonzed Signarum- 

Publ~c Wafer Svutetn Notified: 

Cormonis: 

DWAR Z1N: Revised 8/2oOP P a p  1 of 1 
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Qppl c_* (c#*q--p-+** .t- t.2 \a 
ARIZONA CORPORATION COMMl 

U T E  APPLICATION 
FOR WATER COMPANIES 

(INCLUDING REQUESTED RATE RELIEF) 
OF LESS THAN $250,000 

ANNUAL GROSS OPERATING REVENUES 

PER ARIZONA ADMINISTRATIVE CODE R14-2-103 
Details at website: 

- Montezuma Rimrock Water Company LLC 
UTILITY NAME 

2011 
TEST YEAR ENDED 

Required invoices to be submitted are listed in the checklist on page 1. 

You must complete ALL items in the application according to the instructions provided. If you 
have any questions regarding the application please call (602) 542-425 1 for Staff assistance or see our 
website at: &~!_?-L+IXZ_, 

Revised lO/3llll 

i____ 

IN ORDER TO PROCESS YOUR APPLlCATION 
PLEASE FORWARD THE ORIGINAL. 

AND THIRTEEN COPIES OF THE 
APPLICATION PLUS 

THREE PACKETS WITH COPIES OF 
I 

CHECKLIST ITEMS 5-1 I (PAGE 1) 

....-\* A CORPORATlON COMMISSION 
TCET CONTROL CENTER 

ENIX, ARIZONA 8500'7 
WASHINGTON STREET 

I I 



t 

Montezuma Rimrock Water Company LLC (MRWC) hereby submits its Rate Case Application as 

ordered in Decision No. 71317. MRWC acknowledges the insufficiencies within its Application 

and intends to cooperate with Staff for completion. 



WATER RATE APPLICATION CHECKLIST 

Please use the following checklist to ensure that all necessary attachments are included in the application 
Provide an explanation for any omitted item. Please include 13 copies of this application in your 
application submission. .Also, please include thee packets n.ith copies of checklist items 5-2 2 

ORlGlNAL APPLICATION P A C U G E  ITEMS 

1 Please include 13 copies of this application in your submission. Also, Please include three packets 
with copies of cliecklist items 5-1 1 

2. The Arizona Department of Revenue (” -ADOR“) certificate of cotnpiiance letter of good standing. 
Use the Tax Clearance Application (Form# 25-0002) found on the ADOR website at 

(Spd in the certificate of compliance with your 
L’f< 

3 .  The utility’s most recent Arizona Department of Environmental Quality (“ADEQ”) annual 
sanipling fee invoice for its Monitoring Assistance Program. 

4. Invoices for each plant asset purchase in excess of $IS0 for the Test Year, as well as all of the 
intervening years since the utility’s prior Test Year as itemized on page 1 1. sg l  

d~p“+y 

Please provide 3 packets with copies of the following information to support entries on the liicome 
Statement on page 17: 

5. A breakdown by name, position, salary, and duties for the Salaries and Wages expense (Acct 

601) 

6. Invoices for Purchased Water during the Test Year (Acct. 610)afif- 

7 Invoices for Purchased Power during the Test Year. (Acct. 41 5) 

8. Invoices for Repairs and Mainteiiance in excess of $150 incurred during the Test Year. (Acct 
620) &&&-A &yp 

incurred during the Test Year (Acct. 630) 

11. Statements from the county for Property Tax expenses incurred during the Test Year. (Acct. 

405.1 I } 



NARRATIVE DESCRIPTION OF APPLICATION FOR RATE ADJUSTMENT 

Instructions: 

Please provide the reasons for your requested rate adjustment by checking the appropriate 
box(es) below. If desired, the Company may also attach a written narrative regarding its reasons for 
the requested rate adjustment. Your narrative may also include efforts made by the utility to control 
costdexpenses and/or mitigate the amount of rate adjustment. 

0 Changes in current, compared to past operations, that necessitate the rate adjustment 
Please explain: 

Descriptions and/or calculations of adjustments made to amounts that are included in this 
application that are different than amounts recorded in your books/ledgers (pro forma 
adjustments) 
Please explain: 

n Significant factors influencing your revenues, expenses and/or rate base 
Please explain: 

0 Anticipated growth/decline in customers expected in the next two years, the amount of 
anticipated construction to serve those customers, and how financed; the type ofcustomers 
served by the utility, e.g. residential, irrigation, small retail businesses, large commercial, etc. 
Please explain: 

Anticipated construction 
Please explain: 

The two 10,000 gallon storage tanks have been in use since the year 2000. They were of poor quality 
and construction. The tanks do nut have interior epoxy coating and are beyond repair. They need 
replacing and should be upgraded to 30,000 gallon storage tanks to provide the adequate storage 
capacity needed for fire protection. 



0 Efforts made to encourage conservation ofwater through the proposed rate design or through 
other means 
Please explain: 

Other factors 
Please explain: 

Per Decision 71317, MRWC was required to submit a Rate Case Application to ACC by May 31, 
2012. 

Attach additional pages us necessaty. 



Company Name: 
Montezuma Rimrock Water Company LLC 

AFFILIATE RELATIONSHIP 

Test Year Ended: 201 Z 

Please induxte a yes or no answer to the questions below and provide an e x p b o n  where necessary. 

A parent-subsidiary relationship, or affiliation, with another entity includes corporations, 

partnerships, sole proprietorship, limited liability corporations (LLCs), as well as common 

ownership of a water company and another entity, such as a development company or wastewater 

company. 

Are any assets owned jointly with any affiliated or subsidiary entities? 

D YES NO 

If Yes, please provide a description of each jointly owned asset, it's cost, and the percentage 

of the asset owned by the utility. (Please note the amounts reported on pages 1 1 and 13 should only 

include the percentage of plant owned by the utility.) 

Were any of the assets constructed or acquired from an affiliated or subsidiary entity? 

0 YES NO 

If Yes, please identify the affiliated entity, the relationship with the utility, and a detailed 

listing of all transactions reflected in the Plant accounts. Also include detail for other balance sheet 

accounts, such as Advances, Contributions in Aid of Construction, inter-company payables and 

receivables, as well as aaliated revenues and expenses from the Company's Income Statement. 



I F  1 - _ _ _ ~  __-. . .. . 

STATEMENTS IN SUPPORT OF RATE REQUEST 

Complete the following statements in support of your rate request. 

- Montezuma Rimrock Water Company LLC-(the ”Company”) is required to submit a Rate 

Case Application per Decision No. 71 3 17. The information contained in this application is based upon 

a twelve-month Test Year ending --12/31/11 

operating revenues of $ , served -202 metered and 

(mm/dd/yy). The Company had total 

0 un-metered (from page 19) 

customers, and sold 12769 thousand gallons of water during the Test Year. 
(from page 16) 

The Company is requesting a(n) increase/decrease in revenues in the amount of 

$ 

Total annual operating revenues, if the Company is granted the rate adjustment, will be 

$ 

The Company js current on all property taxes. ]xi YES 0 NO 

The Company is current on all sales taxes. YES n NO 
(Please see checklist item 2 on page 1.) 

The Company currently has a Curtailment 
Plan Tariff on file with the Commission YES 0 NO 

The Company currently has a Backflow Prevention 
Tariff on file with the Commission. YES 0 NO 

The Company notified its customers of its application for a rate adjustment on 

A COPY OF THE NOTICE WITH A NOTARIZED COVER 

LETTER STATING THE METHOD OF CUSTOMER NOTIFICATION, AS WELL AS THE 

DATE OF THE NOTIFICATION, MUST BE ATTACHED. (See page 27) 

(mm/dd/yy). 

By completing this application in support of the Company’s request for a rate adjustment, the 

Company realizes that Original Cost Less Depreciation (“OCLD) plant information will be used to 

determine the fair value rate base, i.e., the Company waives the right to Reconstruction Cost New. 



I 

The utility company ownership is one of the following: 

0 Sole Proprietorship 

fl Partnership 

u YY Corporation 

0 1 1 ~ ’ 1  Corporation 

Limited Liability Corporation (“LLC”) 

c] Association--Cooperative 

Other, please specify: 

Note: If a corporation, please list stockholders and the respective number of shares owned below. 

Stockholders 

Patricia Olsen 

Number of Shares Owned 

100% 

I have read and completed this application, and to the best of my knowledge all of the information 

Name of Authorized Representative (print): 

Patricia D. Olsen 

Title: Manager 

Signature: 

Company Name: 
Montezuma Rimrock Water Company LLC 

Address: P.O. Box 10 
Rimrock, AZ 86335 

Date: 5/30/12 I Phone Number: 928-592-921 1 
I 

E-mail Address:Patsy@MontezwnaWater.com Fax Number: 

W ebsite Address:MontezumaWater .com 

7 I P a g e  
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Company Name: 
Montemma Rimrock Water Company LLC i 

Test Year Ended: 20 1 1 

$ 1.50 $ 1.50 
Up to 4000- Up to 4000- 

CURRENT AND PROPOSED RATES AND CHARGES 

CUSTOMER CLASS: Residential 0 Commercial 0 Industrial 

n Irrigation 0 AII 0 Other, specify 

CURRENT RATES PROPOSED RATES 6 1  1 MINIMUM OR SERVICE 
CHARGES 

$ GALLONS 

518" x 3/4" Meter I I 27.25 for 0 I 27.25 for0 

3/4"Meter 

1" Meter 

1-1/2" Meter 

40.88forO 

68.13 for0 

136.25forO 

40.88forO 

68.13 for0 

136.25for0 

2" Meter I 218.00 for0 I I 218.00 foro 

I 3" Meter I 436.00 for0 436.00 for0 I 
4" Meter 681.00 for0 681.00 for0 

1362.50 for0 

Current Rates Proposed Rates 

Commodity Charge in 
Excess of Minimum 

First Tier 

Rate Gallons Rate Gallons 

1 G n d T i e r  $2.50 1 $2.50 1 4001 tolOOOO-- 1 4001 tolOOOO- I I ThirdTier $4.00 

1 -  FLAT RATE 1 PerMonth 1 PerMonth I $  
Note: rfrates and charges vary across customer classes, duplicate the form and complete one for each 
rate class (eg., residential, commercial) unless "All" is checked 



Company Name. 
Montezuma Rimrock Water Company LLC 

Test Year Ended: 201 1 

$900/1425 

$145012350(T) 2 125/340O(C) 

$900/1425 

$1450123 5 0( T) 2 12513400 (C) 

$197513 1 7 5 0  2 750/437j(C) 

$3175/5 10qT) 4025/6425(C) 

~ ~ ~~ 

$1 97513 175(T) 2750/4375(C) 

$3 175/5100(T) 4025/6425(C) 

$30 

$88 

0% 

$ 

$25 

% 

$30 

$88 

YO 

$ 

$25 

% 

CUSTOMER CLASS: Residential 0 Commercial 0 Industrial 

Imgation AH 0 Other, specify 

CURRENT 
CHARGES 

PROPOSED 
CHARGES 

SERVCCE LINE AND METER 
INSTALLATION CHARGES 

Same sidelother side 518" X 314" Meter 

Same sidelother side 314" Meter 

Same siddother side 1" Meter 

Same sidelother side 1 -1/2" Mctm 

Same sidelother side 2" Meter 

$5501875 I $550/875 

$625/1000 I $62511000 

Same sidelother side 3" Meter 

Same sidelother side 4" Mcter 

I Samc sidelother side 6" Meter 

Establishment 

$602519625(T) 7850112550(C) 
~~ ~~ 

$602519625(T) 7850/12550(C) 

Reconnection (delinquent) 

After Hours Service Charge 

Meter Test 

Deposit 

Deposit Interest 

Re-establishment (within 12 months) 

I NSF Check 

I Deferred Payment 

I Mcter Re-read $15 
~~ ~ 

Late Fee $1 S O %  of unpaid balance I $1.50%ofunpaidbalan~ 

Note: Ifrates and chaqes vary across customer classes, &plicate the form and complete one for each 
rate elms (eg., residential, commercial) unless "All" is checked 



I CO~mNAMEMontezuma Rimrock Water Company LLC Test Year Ended: 2019 1 

Accu rn ulated 

Depreciation 
(AD) 

128 

120 

UTILITY PLANT IN SERVICE 

O.C.L.D. 

(OC less AD) 

1573 

975 

A&. 

NO. 

m 3 0 5  

309 

303 

304 

307 

31 1 

DESCRIPTION 

-Collection & Imp. 1700  

Supply Mains 1096 

Land and Land Rights 37000 

Structures and Improvements 38596 

Wells and Springs 84265 

Pumping Equipment 40104 

Original 

cost (OC) 

320 

330 

33 I 

333 

Water Treatment Equipment 77QF; 

Distribution Reservoirs and 31028 
Standpipes 

Transmission and Distribution Mains 188664 
11415 Services 

K 5 4 9  

13673 
gaa 

17355 

334 

335 

336 

339 

340 

343 I Tools, Shop and Garage Equipment I 14766 
I I 

Meters and Meter Installations 50730 

Hydrants 11264 
72 Backflow Prevention Devices 

Other Plant and Misc. Equipment 11061 

ORce Furniture and Eauiurnent 4248 

34 1 

i i  

- -  
11180 Transportation Equipment 

I 347 I Miscellaneous Equipment I 

344 

345 

Laboratory Equipment 

Power Operated Equipment 1848 

~- - 

348 Other Tangible Plant 

TOTALS 547478 

~- 

0 I 37000 

240721 

20946 17650 I 

306767 

37592 I 46673 
29622 I 10482 

56871 131794 
10049 

30493 20237 

; 
106S6 

11739 8 
This amount goes on the Balance Sheet Acct. No. 108 

4 
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Company Name: 
Montezuma Rimrock Water Company LLC 

Test Year Ended: 201 1 

WATER COMPANY PLANT DESCRIPTION 

ADWR ID 
Number* 

55-202458 

55-621604 

55-621605 

55-213141 

Pump Casing Casing Meter Year 
Horsepower Yield Depth Diameter Size Drilled 

3 15 350 4 2 2004 

0 1976 

5 55 365 6 2 1994 

15 150 400 8 3 2006 

(gpm) (Feet) (inches) (inches) 

Name or Description 

I BOOSTER PUMPS I 

Capacity Gallons Purchased or Obtained 
(sm) (in thousands) 

Horsepower 

I 7.5 13 

Quantity 

5.0 1 

Capacity 

10,000 

5,250 

I2,ooo 
Quantity 

2 

2 
l 2  

Capacity 

I 

8,000 i 

Quantity 



Company Name. 
Montezuma Rimrock Water Company LLC 

WATER COMPANY PLANT DESCRIPTION CONTINUED 

Test Year Ended: 20 I 1 

Size Length 
(in inches) Material 

10 
12 ~ ~ _ _ _ _ _ _  

CUSTOMER METERS 
I Size 

16700 

PVC 13233 

Turbo 3 I 
Comn 4 I 

I Turbo4 1 I 
I Como. 6 1 I 
I Turbo 6 I t 

For the following three items, please list the utility owned assets in each category. 

TREATMENTEQUIPMENT. 
- 2 hypochlorinators 

STRUCTURES: 

OTHER. 



WATER USE DATA SHEET 

NAME OF COMPANY 

ADEQ Public Water System Number: 

Montezuma Rimrock Water Company 
LLC 
13-071 

MONTWYEAR 
(12 Months of Test Year) 
1 Jatiuary 

2 .February 

3 .March 

NUMBER OF GALLONS SOLD 
CUSTOMERS (Thousands) 

200 1089 

207 853 

203 868 

4.April 

5 .May 

1 8.August 

20s 989 

20 1 1153 

1 207 

6. June 

7. July 

205 1607 

201 1140 

9.September 

10.0ctober 

206 1326 

211 883 

GALLONS PUMPED 
(Thousands) 

1095 

1 1 .November 

12.December 

987 

208 967 

2 10 786 

898 

TOTAL 

1174 

NIA 12769 
t 

1184 

164s 

1140 

1151 

1492 

930 

968 

916 
t i  13580 

Is the water utility located in an ADWR Active Management Area ("AMA")? 

0 YES Ix( NO 

Does the Company have an ADWR gallons per capita day ("GPCD") requirement? 

0 YES NO 

If Yes, please provide the GPCD amount: 

Note: @you are filing for more than one ystein, please provide separate data sheets for each ystem. For e3qDlanation of 
any of the above, please contaa the Engineering Supervisor at 602-542- 7277. 

* This number must be equal to the number entered on Page 6, "soMgaUons " 
** GauonSpunrped m n o t  equal or be h s  than thegallons sold 



1 COMPANYNAME Montezuma Rimrock Water Company LLC "@st Year Ended: 2011 1 

I No. 
46 1 Metered Water Revenue $ 101961 $ 
460 Unmetered Water Revenue 

I 

COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

474 

1 Acct. I OPERATING REVENUES I PRIOR YEAR ICURRENTYEAR 1 

Other Water Revenues I 

I 
TOTAL REVENUES 1 %  1 0 1  961 $ 101776 

409 IncorneTax I I 
TOTAL OPERATING EXPENSES 1 %  - 7  a -!nr I S  n3 7 -  

A I  .. I U J  I ,454 I 

I 

OPERATING INCOME/(LOSS) 1 %  <12824> 
i 

$ 7739 1 
41 9 
42 1 
426 
427 

8 

OTKER INCOMEI(EWENSE) 
Interest and Dividend Income !J $ 
Non-Utility Income 
Miscellaneous Non-Utility Expenses 
Interest Expense <2244> c2773> 
TOTAL OTHER INCOMEY(EXPENSE) $ <2536s $ ~ 2 7 7 3 ~  

<2 92 > 



1COMPANYNAMEMontezuma Rimrock Water Company LLC T e s t  Year Ended: 201) I 

Acct. Original Depreciation Depreciation 
Percentage 

(2) 
EXpeUSe 
( l a  

No. DESCRIPTION cost (1) 

b 

CALCULATION OF DEPRECIATION EXPENSE FOR CURRENT YEAR 

ollection & Impound 

Bf&XWIS Supply Mains 

Land and Land Rights 

Structures and lmprovements 

Wells and Springs 

Pumping Equipment 

Water Treatment Equipment 

Distribution Reservoirs and Standpipes 

Transmission and Distribution Mains 

Services 

Mete= and Meter Installations 

Hydrants 

1700 2 -5 43 

1096 2.0 22 
37000 N/A 

38596 3.33 24 0 
84265 3 -33 2567 
40104 12.50 5 014 

7386 20.00 1477 
31028 2.22 693 

188664 2.0 64 

11415 3.33 40 
50730 8.33 24 1 
11264 2.0 225 

I 320 

336 

339 

~ 

334 

I 
72 6.67 53 Backflow Prevention Devices 

Other Plant and Misc. Equipment 11061 6.67 40 
340.0 2903 6.77 198 340 Office Furniture and Equipment 
? “ A  -I 

I 2-u. A 
-l n ? m  L e  m 
I A J J  & U .  u U 

I 345 

TOTALS 547478 13853 

This amount goes on the Comparative Statement of Income and Expense 
Acct. No. 403. 

5 

A 



CoMpANyNARfE Montezuma Rimrock Water Company LLC Test Year Ended: 201) I 
1 

' Acct 
No. 

131 
134 
135 
141 

BALANCE SHEET 

- 
BALANCE AT BALANCE AT 

BEGINNING OF END OF 
ASSETS YEAR YEAR 

CURRENT AND ACCRUED ASSETS 
Cash $ 1514 $ 1894 
Working Funds 
Temporary Cash Investments 
Customer Accounts Receivable 

146 
I5 1 
162 
174 

Notes/Receivables from Associated Companies 1 
Prepayments 
Miscellaneous Current and Accrued Assets 
TOTAL, CURRENT AND ACCRUED ASSETS 1893 2271 

Plant Material and Supplies 377 377 

!$ $ 

I I TOTAL ASSETS 1 %  310365 1 %  315182 1 

101 
103 
105 
108 
121 
122 

! 

FMED ASSETS - . -  

3,4934.4 Utility Plant in Service $ $ 3 Y r n I I  

Property Held for Future Use 
Construction Work in Progress 155 
Accumulated Depreciation - Utility Plant 
Non-Utility Property 
Accumulated Depreciation - Non Utility 
TOTAL FIXED ASSETS $ 306474 $ 312911 

c234721> ~ 2 2 o a 6 a >  ~~ 

I 

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page. 

' I  

6 



BALANCE SIIEET (CONTINUED) 

Acct. 
NO. 

23 1 
232 
234 

BALANCE AT BALANCE AT 
BEGINNING OF END OF 

LIABILITIES YEAR YEAR 

CURRENT LIABILITES 
Accounts Payable $ 2000 $ 
Notes Payable (Current Portion) 
Notes/Accounts Payable to Associated Companies 

7 



1 CornpanyName: I Test Year Ended: 201 1 

LOAN #2* 
8/30/11 

LOAN #3* 

SUPPLEMENTAL FINANCIAL DATA 
Long-Term Debt' 

Amount Outstanding 

Date of Maturitv 

I LOAN#l* 

$12418 

Date Issued I 7m11 

$1 1324 

6% 

$ 

Sergei Arias 

Equip. Pmch 
Source of Loan 

$61,592 

6% 

$ 

Current Year Principal 
Authority Granted By 

Interest Rate 

$ 

Current Year Interest 1 %  

ACC Decision No. 

Patricia Arias I Rask 
Asset Purchase Waterline 

Construction 

Construction 

I 

$ 

LOAN #4* 

$ 

$ 

$ 

$ 

A.RS. 4&301 requires ACC approval of long-term debt. If the Commihswn has not approved any of 
the above loans, then please submi2 an appliciztion requesting approval of the above bans. 

Meter Deposit Balance - Test Year 

Meter Deposits Refunded During the Test Year 

'List all bonds, notes, loans, and other types of indebtedness in which the proceeds were used in the provision of public 
utility service. Indebtedness incurred for personal uses by the owner of the utility should be listed 

21 I P a g e  
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Company Name: 
Montezuma Rimrock Water Company LLC 

Test Year Ended: 201 1 

Balance Per Prior 
Decision 

Y ear-2 009 

Y ear-20 1 0 

Year 2011- 

Year 

Year 

Year 

Year 

Year 

Year 

Year 

Year 

Year 

Year 

Year 

Total of Additions 

Total of Refunds 
Total Advances in 
Aid of Construction 

- 

-- 

Additions During Year 

W/A 

$2300 

$0 

Refunds During Year 

N/A 

$3047 

$3189 

$1300 

N/A 

\$1527 I 

$ 20 145 NIA * 

$ 

$ 

$ 

$ I% 
$ 

$ 

$ $ 

$ $ 

$ 

$24308 I 

Note: Prior Deckion refers to the bulancesper the prior !hflReport us a@s&dper thepnal Commission De.Lision. 
* Total Advances in Aid of Construction = Balance Per I3ior Dc?cision + Total Addirions - Total Refinds (cr0.w ref2reme 
this to the Balunce Sh& on page 20) 

Advances in Aid of Construction re$2rs to the following: 
(1) Refundable amounts received from u new custonrer to cover the cost of a meter andpiping from the building to the 

(2) Refunduble amounts raeived from a customer or a develoyer for mains, valves, fm-ngs, and a&onul fmdities 
meter and the associuted instahtion. 

required to provide pressure, storage, or water supply pursuant to a main rxtension agreement 



I ' .  

N/A 

$9600 

__  .- _ _  
lCompiny Name: I Test Year Ended: 201 1 

$6299.09 

I 

GROSS CONTRIBUTIONS IN AID OF CONSTRUCTION (Acct. 271p 

Balance Per Prior Decision '1 

Additions Year 

Additions Year 

Additions Year 

Additions Year 

Total Additions 

Balance at Test Year End 

$0 

$4000 I 
$ 

$ 

$ 

$ 

$ 

Note: Prior D&n reJers to the balannsper the prior Sa$Repo& as Gustedper thefinal ConmtisSion Decision. 
* Balance at Tea Year End = Balance Per Prior Decision + Total Additions (cross refmeme this to the Balance Sheet on 
page 20) 

$ 

~ 

Contributions in Aid ofConstru&n refers to the following: 
(1) Non-refundable money, services, or property received for use in the proviswn of utility service from an-y source that 

(2) Unrefunded balances of expired d a n c e  contrds reclassified from Advances in Aid of Construction. 
is provicleil at no cost and interest free. 



I Company Name:Montezuma Rimrock Water Co LLC I Test Year Ended: 201 1 

12,001 to 14,000 
14,001 to 16,000 

18,001 to 20,000 
16,001 to 18.000 

20,001 to 25,000 

25,001 to 30,000 
30,001 to 35,000 
35,001 to 40,000 
40,001 to 50,000 
50,001 to 60,000 
60,OO 1 to 70,000 

70,OO 1 to 80,000 
80,001 to 90,000 
90,001 to 100,000 

Over 100,000 
(List actual gallons, 

e g , 120,000) 

Total Bills 

I Meter Size: 1” 

0 0 
1 1 

6 6 3 3 18 



+ 

1 Company Name.Montezuma Rimrock Water Co LLC I Test Year Ended: 201 1 

Meter Size: %” 

- 0 -  
1 to 1,000 

1,001 to 2,000 

2,001 to 3,000 
3.00 1 to 4,000 

4,001 to 5,000 

5.001 to 6,000 
- 

6,001 to 7,000 

7,001 to 8.000 

8,OO 1 to 9,000 

9,001 to 10,000 

12,001 to 14.000 

14,001 to 16,000 

16.001 to 18,000 

18,001 to 20,000 

20.001 to 25,000 

10,001 to 12,000 

25,OO 1 to 30,000 
30,001 to 35,000 
35,001 to 40,000 

40,001 to 50,000 

50,001 to 60,000 

60,001 to 70.000 

70,001 to 80,000 

80,OO 1 to 90.000 

90,001 to 100,000 

&er 100,000 
(Llst actual gallons, 

e.g., 120,000) 

Total Bills 

BILL COUNT SUMMARY 

13* Qtr 2”“ Qtr P Qtr 4th Qtr Total 
0 0 1 0 1 

4 5 4 8 21 
2 3 4 4 13 
8 9 9 7 33 
12 I 1  12 8 43 

4 7 8 11 30 

6 3 4 6 19 

5 8 4 4 21 

5 2 3 0 10 

4 4 3 4 15 

1 3 1 0 5 
0 3 4 1 8 

0 2 1 0 3 

4 0 0 1 5 

0 1 1 

1 1 

I 

56 61 58 54 229 
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Company Name:Montezuma Rimrock Water Co LLC 

Meter Size: 5/8" 

Test Year Ended: 201 1 

_ _  I$* Qtr 
19 

znd Qtr 3"1 Qtr 
8 15 

55 
59 
75 

85 

62 
59 

58 49 
43 37 

55 54 
61 76 

67 60 
45 47 

36 
28 

23 
11 

12 
10 

7 
4 
0 

2 

40 44 
31 27 
19 25 
21 30 

31 29 

17 15 
13 12 

12 13 
7 4 
7 7 

0 

1 I 

BILL COUNT SUMMARY 

4'' Qtr 
20 

Total 
62 -0- 

1 to 1,000 
1 ,oo 1 to 2,000 
2,OO 1 to 3,000 

58 
70 

82 
101 

66 
54 

30 
32 

_- 

220 
209 
266 
323 

255 
205 
150 

3,001 to 4,000 

4,001 to 5,000 
-- 

5,001 to 6,000 

6,OO 1 to 7,000 

7,001 to 8,000 

8,001 to 9,000 

9,001 to 10,000 

10,001 to 12,000 
12,001 to 14,000 

124 
16 

12 
83 
74 

15 87 
6 
3 

48 

35 

33 

11 

14,001 to 16,000 

16,OO 1 to 18,000 
18,001 to 20,000 
20,001 to 25,000 

25,001 to 30,000 

30,001 to 35,000 
35,001 to 40,000 

40,OO I to 50,000 

4 

0 

3 19 

7 

0 1 3  12  5 
0 

1 
I I 

50,001 to 60,000 
60,001 to 10,000 

70,001 to 80,000 
80,001 to 90,000 

90,001 to 100,000 
Over 100,000 

(List actual gallons, 
e.g., 120,000) 

I I n)(_ 572 2217 
Total Bills 



ARIZONA CORPORATION COMMISSION 

CERTIFICATE OF PUBLIC NOTICE 

APPLICAN'TS NAME: Patricia D. Olsen 

BUSINESS NAME: Montezuma Rimrock Water Company LLC 

On May 31,2011, I mailed a copy of the attached Public Notices: Application for a Rate 
Case, and Application for an Order for Financing. A copy of each of the attached notices was 
mailed to each customer along with their billing statement. 

May 31,2012 
(Date) 

Patricia D. Olsen, ManaPer 
Name and Title 

( 928 ) 592-9211 

STATE OF ARIZONA 
WUNTY OF YAVAPAI 

I 
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I ps.com 

Your electricity bill NlONTEZUlMA RIMROCK WATER C 

Bill date: December 8,201 I Your account numb=- 

b 

Summary of what you owe 
Amount owing on your previous bill 

&ua/s Your balance forward -$a10 602-371-6861 (Phoenix) o 

Pius 

Questions or office Locations? 

Mon - Fri, 7:30am - 5:OOprn 
Website: apzi.Com 
Para servicio en espaiiol llame al: 

3-800-252-9410 ( O h s  areas) 

call 602-371 -6767 or 1 -8OO-253-MO7, $23.86 
~ e s s  Payment made on Nav28. thank you -$23.96 

Your new charges (details on following pages) 

Cost of electricity (with taxes and fbes) $30.05 
Equals Total amount due $29.95 

Due date: December 21,201 1 

I When paying in perscm, please 
brhg the bottom portion of your bilk See page 2 for more information. Page 1 of 3 

- _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ^ _ _ _ I _ _ _ .  ~ _ -  ~ 

http://apzi.Com


_ -- - -- I 

a ps .co m 

r electricity bill MOMTEZUMA RIMROCK WATER COMP 

Bill date: December 8,201 1 Your account number:- 
For service at- - 

Summary ~d what you owe 
Amount owing on your previous bill 

Equals Your balance forward $0.00 602371 -6861 (Phoenix) o 

plus 

Questions or Office Locations? 
Call 602-371 -6767 or 1-800-253-9407, 
Man - Fri, 730arn - 500prn 
Websii: aps.com 
Para servicio en espaiiol llarne ai: 

1800-252-941 0 (Otras areas) 

$357.01 
less Payment made on Nov 28, thank you -$357.01 

Your new charges (details on following pages) 

Cost of electricity (with taxes and fees) $366.15 
$366.15 WITH EQUALVIER 

BUDGET YOUR APS BIUS 
Equals Total amount due 

Due date: December 21,201 1 Enjoy more consistent payments of 
$414.00 a month for easier budgeting with 
Equalizer. This free, convenient billing 
program evens out your bills (even over the 
summer) so you pay about the same each 
month. To sign up, just pay $414-00 
(instead of this bill's Total Amount Due) by 
the due date. 

Hurry, this offer ends soon. 

When paying in person, please 
bring the bottom portion of your bill- Page .i of 3 ; See page 2 for more information. 

. .~ . . ~. ..______________________________________I-- _ _ _ _  
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I 

tps.com 

Your electricity bill Patricia D Olsen 

Bill date: December 8,201 I 

Summary of what YSU owe 

Your account numbec 

For service at: U !  
Questions or Oftice Locations? 
Call 928-634-2246 or 1-800-253-4405, 
24 hours a day 
Websii: aps..com 
Para serviw en espa?ior lime al: 
602-371-6861 (Phoenix) o 

Amount owing on your previous bill 

~ess 
Equals Your balance forward $0.00 1-800-252-9410 (Otras areas) 

$25.51 
-$25.5 'I Payment made on Nov 28, thank you 

Your new charges (details on following pages) 

Cost of electricity (with taxes and fees) $56.67 
w6.67 

Be O n  Time with Surepay 

Take the hassle and worry out of paying 
vour electric bill. Siqn UD for Surepay, our @uak Total amount due 

Due date: December 21,201 1 automatic payrnenfpr&ram. yw'n aiways 
be on time and you'll even save some 
money. Just mmplete the enclosed bill 
form on page 2 and mail it in with your 
payment. VsIt aps.comiSurePay to learn 
more. 

When paying in person, phase 
bring the fmttonl pottbtl of your bilL See page 2 for more information. Page I of 3 

- _ -  _ - - -  _ _ _ _ - - _  ~ - - -  - - ~ - _  _ -  - -  

I 

http://aps..com
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, - _ -  I 
I 

i 
I tps.com 
I 

our electricity bill MQNTUUMA RIMROCK WATER 

Bill date: December 8,201 1 

Swmmary of what you owe 
Amounf owing on your previous bifl $39.52 

- 

~ess Payment made on Nov 28, thank you -$39.52 

fquafs Your balance forward $0.00 
PIUS Ywr new charges (details on following pages) 

Cost of electricity (with taxes and fees) $46.4 3 
~quafs Total amount due $46.13 

Due date: December 21,2011 

Your account numbec - 
Far service at- ' - 
Questions or ofcice Locations? 
Call 602-371 4787 or 1 -80&253-9407, 
Mon - Fri, 7:30am - 5:OOpm 
Website: apsi.com 
Para servicio en espaiiol llame al: 
602-371-6861 (Phoenix) o 
1-800-252-9410 (Ob-as areas} 

We were unable to read your meter this month and had to estimate 
your meter reading - rain 

We were unable to read your meter 

http://apsi.com


I 
I 1 aps.com 

Your electricity bill MOWEZUMA RIMROCK WATE 

I Bill date: November 4, 201 1 

Summary of what you owe 
Amount owing on your previous bill $48.72 
Less Payment made on OCl27, thank you -$4a.n 
~guals Your balance forward $0.00 

For senrice at- 
* -  

Questions ar Office Locations? 
Call 602-371-6767 or 1-800-253-3407, 
Nlon - Fri. 7:30am - 5:OOpm 
Website: aps.wrn 
Para servicii en espaiiol llarne a!: 
602-377-6861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

Hus Your new charges (details on following pages) 

Cost of eiectricity (with taxes and fees) $39.52 

~qruss Total amount due $39.52 

Due daw: NoVember 18,2011 

When paying in person, please 
bring the bbttom portion of your bill. Page 1 of 3 See page 2 for more information. 

- . -  .~ .  . - 



I 
# I  

j aps.com 

1 1  

~ j <-- 

bill MONTUUMA RIMROCK WATER COM Your electricity 

Bill date: November 4,201 1 
For service a m  

Questions or offlce Locations? 
Call 602-371-6767 or 1-800-253-9407, 
Mort - Fri, 7:30am - 5:QOpm 
Website: aps.com 
Para servicio en espaiTol llame al: 

1-800-252-9410 (otras areas) 

.I"t 
Summary of what you owe 
Amount owing on your previous bill $410.01 
L ~ S S  Payment made on OCA 21, thank you -$410.01 
fquds Your balance forward $0.00 602-371-6861 (Phoenix} o 

PIUS Your new charges (details on following pages) 

Cost of electricity (with taxes and fees) $357.01 
$357.01 WITH EQUALIZER 

BUDGET YOUR APS BILLS 

q m k  Total amount due 

Due date: November 18,2011 Enjoy more consistent payments of 
$414.00 a month for easier budgeting with 
Equalizer. This free, convenient billing 
program evens out your bills (even over the 
summer) so you pay about the same each 
month. To sign up, just pay $414.00 
(instead of this bill's Total Amount Due) by 
the due date- 

Huny, this offer ends soon. 

When paying m person, please 
bnng the bottom portion of y w r  bill. Page f of3 See page 2 for more information. 
. . - . - - - - - - - - - - - - - - . - - -  _ -  _ _  - _ _ . _ _ _ _ _ _ _ _ _ _ _ _ - - _ I _ - - _ - _ - -  . I - -  
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MONTEZUMA RIMROCK 

aps.com 

Your electricity bill 

Bill date: November 4,201 7 

Summary of what you owe 
Amount owing on your previous bill $25.25 
L ~ S S  Payment made on Oct 21, thank you 425.25 
4uars Your balance forward $0.00 
flus Your new charges (details on fdlowing pages) 

Cost of electricity (with taxes and fees) $23.86 
Muds Total amount due $23.86 

Due date: November 18,2011 

Your account number! 

For senrice a 

Questions or Office Locations? 
Cail602-3716767 or 1-800-253-9407, 
Mon - Fri. 7:30am - 5:OOpm 
Website: aps.com 
Para servicio en espaiiol ilame ai: 
602-371-6861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

When paying in person. please 
bring the boltom portion of your bill. Page I of3 See page 2 for more information. 

.. - -. - - - -... . - _ -  . - -  . . 
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Patricia D Olsen 

apsxom 

Your electricity bill 

I Bill date: November 4,201 I 

Summary of what you owe 
I 

Amount owing on your previous biff $36.27 
L ~ S S  Payment made on Od 21, thank you -$36.27 
&ywk Your balance forward $0.00 
PIUS Your new charges (details on following pages) 

Cost of electricity (m tax= and fees) $25.51 
Equals Total amount due 

Due date: November 18,2011 

$25.G 

Your account number: 

Questions or Oflick Locations? 
Call 9264334-2248 or 1-800-253-9405. 
24 hours a day 
Website: aps.com 
Para servicio en espaiiot llarne at: 
602-371-6881 (Phoenix) o 
1800-252-941 0 (0.b.as areas) 

Be On Time with SurePay 

Take the hassle and worry out of paying 
your electric bill. Sign up for SurePay, our 
automatic payment program. You'll always 
be on time and youll even save some 
money. Just complete the encloged bill 
form on page 2 and mail it in with your 
payment. visit aps.comlSurePay to learn 
more. 

when paying in person, please 
bring the bottom portion of your UII. 

- - _ -  - . - - -  - -  _I___---__-___ - 



apscorn 

Your electricity bill Patricia D Olsen 

I 
1 Bill date: October 6,201 1 Your account n u m b e r J 3 1 1 1 1 !  

0 
I 

For service at: 

Questions or Mfice Locations? 
Call 928-834-2246 or 1-800-253-9405, 

Website: aps,com 

602-371-6861 (Phoenix) o 

Summary of what you owe 
Amount owing on your previous bill $62.85 24 hours a day 

L ~ S S  Payment made OR Sep 27, thank you -$62.85 Para servicio en espaiiol llame ai: 

Equafs Your balance forward $0.00 1-800-252-941 0 (Olras areas) 

Hus Your new charges (details on following pages) 

Cost of electriutv (with taxes and fees) $36.27 Be On Time with SurePay 
- .  _ _  

Take the hassle and wony out of paying 
your electric bill. Sign up for SurePay, our 

€ ~ W I S  Total amount due $36.27 

Due date: October 19,201 1 iutomatic payment program. YOttir afways 
be on time and you'll even save some 
money. Just complete the enclosed bill 
fonn an page 2 and mail it in with your 
payment. visit aps.comfSurePay to learn I mofe?. I 

Whenpayinght P-mpl- 
See page 2 for more information. bring the bottom portion of your bill. Page I of4 

-. . .-.- - - ~ 
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MONTUUMA RIMROCK WATER 

aps.com 

Your electricity bill 

Bill date: October 6, 201 1 

Summary of what you owe 
Amount owing on your previous bill $528.33 
L ~ S S  Payment made on Sep 27, thank you -$528.33 
~9uerd Your balance forward $0.00 

$41 0.01 
Equals Total amount due $410.01 

Plus Your new charges (details on falowing pages} 

Cost of electricity (with taxes and f a )  

Due date: October 19,2011 

Page 1 o f 3  See page 2 for more information. 

Your account number: D 

Questions or Office Locations? 
Call 602-371 -6767 or 1-800-253-9407, 
Mon - Fri, 7:30am ~ 5:oOpm 
Website: aps.wm 
Para servicio en espaiiol [lame ai: 
6023718861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

BUDGET YOUR APS BILLS 
WITH EQUALIZER 

Enjoy more consistent payments of 
$41 8.00 a month for easier budgeting with 
Equalizer. This free, convenient billing 
program evens out your bills (even over the 
summer) so you pay about the same each 
month To Sign up, just pay $418.00 
(instead of this bill's Total Amount Due) by 
the due date. 

Hurry, this offer ends soon. 

when w i n g  in per-. please 
bring the bottom portion of your bill. 



___-___- -- ------- -- - 
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apscom 

Your electricity bill 

Bill date: October 6, 201 1 

Summary of what you owe 
Amount owing on your previous bill 

Your account number:- 
For service aq4.645 E Remann Ln 

&mp ’ 

Questions or Office Locations? 
Call 602-371 -6767 or 1-80lF253-9407, 
Mm - Fri, 7:30am - 5:M)pm 
Website: aps.com 
Para servicio en espaiid llame ai: 

1-800-252-942 0 (o$as areas) 

$30.07 
L ~ S S  Payment made on Sep 27, thank you $30.07 
Qwfs Your balance forward $0.00 602-371 -6661 (Phoenix) o 
mus Your new charges (details on foliowing pages) 

Cost of electricity (with taxes and fees) $25.25 
Wuak Total amount due $25.25 

Due date: October 19,2011 



I 
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apsxom 

Your electricity bit1 MONTEZUMA RIMROCK WATER COM 

Bill date: October 6, 201 1 

Summary of what you owe 
Amount owing on your previous bill $47.50 

Equafs Your balance forward $0.00 
Less Payment made on Sep 27, thank you -!$47.50 

HUS 

$48.72 
fquals Total amount due $48-72 

Your new charges (details on following pages) 

Cost of electricity (with taxes and fees) 

Due date: October 19,2011 

Your account number: 
For sentice at. __ 
Questions or office Locations? 
Call 602-371 -6767 or 1-800-253-9Q07, 
Mon - Fri, 7:30am - 5:OOpm 
Website: aps.com 
Para servicio en espaiiol Name al: 
602-3728861 (Phoenix} o 
1-800-252-94 10 (Otras areas) 



1 aps.corn 
I 

1 I 1  ' Your electricity bill 

Bill date: September 7,201 1 Your account number. 

~ Summary of what you owe 
Amount owing on your previous bill $37.17 

~ess Payment made on Aug 23, thank you -$31.11 

@ U ~ S  Your balance forward $0.00 

PIUS Your new charges (details on following pages) 

Cost of etectricitv (with taxes and fees) $62.85 

&pds Total amount due 

Due date: September 20,201 1 

$62.85 

Questions M Office Locations? 
Call 928834-2246 or 1-800-253-9405, 
24 ncturs a day 
Website: szps.com 
Para servicio en espariol llame al: 
602-371-6861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

Recycle your old fridge - save $100 
and get a $30 rebate 

Did you know that your okl refiigerator 
humming away in your garage or laundry 
room is likely costing you up to $100 a year 
on your electric bills? Recycle your old 
refrigerator or freezer thmugh the APS 
Refrigerator Recyding Program- APS picks 
up your unit free of charge, and youll 
receive a $30 rebate just for partidpating. 

Call 877 514 6654 or go to aps.comltumitin 
to schedule your appointment. 

Page 1 of 4 See page 2 for more information. 
When paying in person, please 

bring the bottom portion of your bill. ! 
I _ _ _ _ _ _ I  ..... . .... 

http://szps.com


I --- - ~ -  
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aps.com 
i 

Your electricity bill MONTEZUMA RIMROCK WATER C 

I 

Bill date: September 7, 201 7 

Summary of what you owe 

I 

Amount owing on your previous bill $24.65 
L ~ S S  Payment made on Aug 23, thank you -$24.65 

Egwls Your balance fonrvard $0.00 

PIUS Your new charges (detaifs on following pages) 

Cost of electricity (with taxes and fees) $30.07 

Due date: September 20,201 1 

Page I of 3 See page 2 for more information. 

Your account number: 

aF- For service at: 

Questions or Office Locations? 
Cali 802-371 -6767 or 1-800-253-9407, 
Mon - Fri. ?:30am - 500pm 
Website: ap+s.com 
Para servicio en espaiid llame ai: 
602-371-6861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

$30.07 

Whan paying in person. please 
bring tha bottom portion of your bill. 

. , . . . .  . ~ _._. - 

A 

http://ap+s.com


_____-___- --- --"--I - -- I 
I 
j ips.com 

I Your electricity bill MONTEZUMA RIMROCK WATER 

I 

I 

1 
I 

I 
j Bill date: September 7,201 1 

Summary of what you owe 
Amount owing on your previous bill $44.26 
L ~ S S  Payment made on Aug 23, thank you -$44.26 
Eguals Your balance forward $0.00 

$47.50 
quak Total amount due $47.50 

Rlw Your new charges (details on following pages} 

Cost of electiicity (with taxes and fees) 

Due date: September 20,201 1 

Page 1 of3 See page 2 for more information. 

Your account numbec- 

Questions or Office locations? 
Call 602-371 -6767 or 1-800-253-9407, 
Mon - Fn'. 73Oam - 5:OOpm 
Website: aps.com 
Para servicio en espaiiol llame at: 
802-371-6861 (Phoenix) o 
1-800-252-941 0 (Oms areas) 

When paying in person, please 
bring the bottom portion of your hilL 

I - _. ... . - - .~ 

I -- 



Bill date: September 7,201 1 Your account number 0 

Summary of what you owe 
1 

f 
For service ai- - 
Questions or Office Locations? 
Call 602-371 5707 or 1-800-253-3407, 
Mon - Fri. T30aam - 5:OOpm 
Website: apsi.com 
Para senricio en espatiol Name al: 

1-800-252-9410 (Otras areas) 

Amount owing an your previous bill $430.69 
Less Payment made on Aug 23, thank you -$430.69 

Equals Your balance forward $0.00 602-3716801 (Phoenix) o 

pius Your new charges {details on following pages) 

Cost d electricity (m taxes and fees) $528.33 
€qua& Total amount due $528.33 

Due date: September 20,201 1 

http://apsi.com


apscom 

I Your electricity bill MOPITUUMA RIMROCK WATER COM 

Bill date: August 8,201 1 
i 

Summary of what you owe 
Amount owing on your previous bill $27.10 
Less Payment made on Jul20, thank you 427.10 
&qU8/S Your balance forward $0.00 

plus Your new charges (details on following pages) 

Cost of elecfricity (with taxes and fees) $24.65 

Equals Total amount due $24.65 

Due date: August 19,2011 

Page 1 of3 See page 2 for more information. 

Ywr account number: 
F of sewice a F 
Questions or Office Locations? 
Call 602-371-6767 or 1-800-253-9!07, 
Man - Fri, 7:30am - 5:OOprn 
Website: apsi.com 
Para sewicio en espatiol llame al: 
602-371-6861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

When paying in person, please 
lning the bottom portion of your bill. 

http://apsi.com


- -  
I 

I 
1 aps.com 
I 

Your electricity biil MONTEEUMA RIMROCK WATER 

Bill date: August 8, 201 1 Your account number:- 
For service at: 

Questions OF wfice Locations? 
Call 602-371-6767 or 1-800-253-9407, 
Mon - Fri, 7:30am - 5:OOprn 
Website: aps.corn 
Para servicio en espaiiol llame al: 

1-800-252-941 0 (O&as areas) 

-L+ Summary of what you owe 
Amount awing on your previous bill $66.29 
Less Payment made on Jul20, thank you 466.29 
quais  Your balance forward $0.00 602-371-6861 (Phoenix) o 

Wus Your new charges (details on following pages) 

Cost of electricitv (with taxes and fees) $44.26 
euais Total amount due 

Due date: August 19,2011 

$44.26 

Thank you far your consistent and timely payments. We value your 
business. 

When paying in person, please 
bring the Moan portion of your bill. Page 1 of 3 See page 2 fix more information. 

- - - -  - . _ _ _ _ _ _ _ _ _ - _ _ _ _ _ I _ _ _ _ _ _ _ . _ _ - _ - - _ _ .  



~ -- l o  
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' aps.com 
I 

m Your eiectriciky bill MONTUUMA RIMROCK WATER 

Bill date: August 8, 201 1 

Summary of what you owe 
Amount owing on your previous bill $502.80 
less Payment made OR Juf 20, thank you -$502.80 
Equals Your balance forward $0.00 
Pfus Your new charges (details on following pages) 

Cost of electricity (with taxes and fees) $430.69 
Equak Total amount due $430.69 

Due date: August 19,2011 

Thank you for your consistent and timely payments. We value your 
business. 

Your account number: 

For senrice a<- - 
Questions or Office Locations? 
Call 602-371-6767 or 1-800-253-9407, 
Man - Fri. 730am - 5:OOpm 
Website: aps.com 
Para servicio en espaiiol llame al: 
602-371-6861 (Phoenix) 0 
1-800-252-941 0 (Otras areas) 



aps.com 

I our electrici 

Bill date: August 8,201 1 your account number: I 
For service at:A-m 

& 

Summary of what you owe Questions OT office Locations? 
Call 928634-2246 or 1-800-253-9405. 

Amount owing on your previous bill $0.00 24 hour3 a day 
Website. aps corn 

602-3716861 (Phoenix) o 
~ess Payments made through Aug 8 $0.00 Para servicio en espatiol Name ai: 

Equals Your balance forward $0.00 1-800-252-941 0 (Otras areas) 
PIUS Your new charges (details on foilowing pages) 

Cost of electricity (with taxes and fees) 

Other charges 

$4.21 

$26.90 

Be On Time with Surepay 

Take the hassle and worry out of paying 
your electric bill. sign up for SurePay, our 

4 U 8 k  Total amount due $ 3 1 * T I  automatic payment program. You'll always 
be on time and you'll even save some 
money. Just complete the enclosed bill 
form OR page 2 and mail it in with your 
payment. Visit aps.codSurePay to learn 
more. 

Due date: August 19,201 1 

When paying in pewn.  please 
bring the bottom portion of your bill. Page I of 4 See page 2 for more information. 

.__ _ _ _  . . - . _ _  



- . __ 

mcom 

Your electricity bill MONTEZUMA RIMROCK WATER 

Bill date: July 8, 201 1 

Summary of what you owe 
Amount owing on your previous bill $31 -34 
~ e s s  Payment made on Jun 21, thank you 431.34 

Your account number. ‘1R 
I For servke at: - - 

Questions or Office Locations? 
Call 602-371 -6767 or 1-800-253-9407, 
Mon - Fri. 7 30am - 5:OOpm 
Website: aps corn 
Para servicio en espafiol llame ai: 

1-800-252-941 0 (Otras areas) 

I 

~qua1.s Your balance forward $0.00 602-371-6862 (Phoenix) o 

plus Your new charges (details on following pages) 

Cost of electricity (with taxes and fees) $27.10 SirnpliQ your summer! 

fquals Total amount due $27.10 Switch to paperless billing. It‘s free, and 
makes managing your APS account easy! 
By registering at apsmm and turning off 
your paper bill you can: 

Due date: JuIy 21 I 201 1 

Eliminate the hassle and clutter of 
paper bills 
Download PDF versions of pur 
billing statements and store them 
on your computer for easy filing 
Pay your bill online and save 
postage costs 

Visit aps.com/reglster io register your 
account and turn off your paper bill. Or, if 
you’re already registered go paperless 
today at aps.comfpaperles6;! 

When paying in pwsun, pl-r 
bring the bottom portion of your bilf. 

... . 



I 
1 ps.com 

Your electricity bill 

1 - -  - --- - 
--- - 

I 

I 
- 

1 

~~ - -  

MONTUOIUA RIMROCK WATER COMP 

, Bill date: July 8, 201 1 

Summary of what you owe 
Amount owing on your previous bill $487.08 
~ess Payment made on Jun 21 I thank you -$487.08 ___ 
@m/s Your balance forward $0.00 
P/us Your new ChafgeS (details on following pages) 

Cost of electricity (with taxes and kes) $502.80 

~quals Total amount due W2.80 

Due date: July 21,201 I 

Page 1 of 3 See page 2 for mare information. 

Your account number: 

For service a- - 
Questions OF office Locations? 
Call 602-371-6767 or 1-800-2539407, 
Man - Fri. 7:30am - 5:OOpm 
Website: aps.com 
Para servicio en espaiiol llame at: 
602-371-6861 (Phoenix) o 
1-800-252-9410 (Otras areas) 

Simplify your summer! 

Switch to paperless billing. It's free, and 
makes managing your APS account easy! 
By registering at aps-corn and turning ofF 
your paper bill you can: 

Eliminate the hassle and clutter of 
paper bifts 
Download PDF versions of your 
billing statements and store them 
on your computer for easy filing 
Pay your bill online and save 
postage costs 

Visit aps;.comlregister to register your 
account and turn off your paper bill. Or, if 
you're already registered go paperless 
today at aps.camlpaperiess! 

When payina in person. please 
bring the bottom portion offyour bill. 



- -_._ - _ _  - ._ 
_ -  

I 

rps.com 

Your electricity bill MOMTEZUMA RIMROCK WATER COMP 

Bill date: July 8, 201 I Your account number: 
For senrice at: - 

IL 
Summary of what you owe 
Amount owing on your previous bill 

Questions or Office Locations? 
Call 602-371 -6767 or 1-800-253-9407. 
Man - Fri. 7:30am - 5:00pm 
Website: aps-.corn 
Para servicio en espafiol llame ai: 

1-800-252-941 0 (Otras areas) 

$49.25 

Less Payment made on Jun 21, thank you -$49.25 
E~UEUS Your balance forward $0.00 602-371-6861 (Phoenix) o 

Plus Your new charges (details on following pages) 

cost of electricity (with taxes and fees) $66.29 Simpiify your summer! 
@ua& Total amount due S6.29 Switch to paperless billing. it's free. and 

makes managing your APS account easy! 
By registering at zips.com and turning 08 
your paper bill you can: 

Que date: July 21,201 1 

0 Download PDF versions of your I 

I 

Eliminate the hassle and clutter of 
paper bills 

billing statements and sbre them 
on your computer for easy filing 
Pay your bill online and save 
postage costs 

!&7[3 * \ I  
c * a \.& 

0 

Viit aps.comlregister to register your 
account and turn off your paper bill. Or, if 
you're already registeFed go paperless 
today at sps.coiWpaperless! 

When paying in person, please 
bring the bottom portion of your MI. Page 1 of 3 See page 2 for mare information. 

-_ -_ - - - - -  -_ - -  _ _  _. - _ _ _  _ _  - _ -  - -  

I '  

L 

http://zips.com


I I 
I 

I 
I ips.com 

Your electricity bill MONTEZUMB RIMROCK WATER 

Bill date: June 8, 201 I 

Summary of what you owe 
I 

Amount owing on your previous bill $425.40 
LWS Payment made on May 20, thank you -$425.40 

Equa/s Your balance forward $0.00 

plus Your new charges (details on following pages) 

cost of electricity (with taxes and fees) $487.08 
 quais Totai amount due $487.08 

On June 1,201 1, Arizona Public Service 
Company filed its applicahon for approval of its 
2012 Demand Side Management 
Implementation Plan wM the Anmna 
Corporation Commission in Docket No. E- 
0?345A-1?-0232. The 2012 DSM Ran describes 
the Energy Efficiency and Demand Response 
programs APS proposes b implement to meet 
the total energy efficiency savings standard of 
3% for 201 1 and 201 2 as required by Arizona 
Adminiimtive Code Rl42-2404. The 2012 
DSM Plan is available for review during regular 
business hours at the Commission’s offtces at 
1200 W. Washingtan St, Phoenix, AZ 85007, or 
at arcc.gov us.hg the eDocket function. 

Due date: June 21,201 1 

Your account number: - 
For senrice at- 

Questions or Office Locations? 
Call 602371 -6767 or 1-800-253-9407, 
Mon - Fri, 7:30am - 5;OOpm 
Website: apzi.com 
Para servicio en espaiiol Ilme ai: 
602-371-6661 (Phoenix) o 
1 -800-252-%? 0 (Owas areas) 

Demand Side Management 
Implementation Plan for 2012 

m 

When paying in person, pleas, 
bring the bottwn portion of your MI. Page .t of 3 See page 2 for more information. 

-. -._ - _ _ _  - -_ . -  ._. _ _ _  _ _ _  _ - - - - -  - _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  - _ - - _  - c  - 

1 -- .. 

, 

I 

i i 

1 

I 
~ 

I 

i 
I 

http://arcc.gov
http://apzi.com


__ ___ 

-_ - _  _. . - -_ 
_I 

aps.com 

I Your electricity bill MONTEZUlMA RIMROCK WATER 

Bill date: June 8, 201 1 

Summary of what you owe 

~ess Payment made on May 20, thank you -$27.46 
Equals Your balance forward $0.00 

Amount owing on your previous bill $27.46 

flus Ywr new charges (details on following pages) 

cost of electricity (witb taxes and fees) $31 -34 
Equafs Total amount due $31.34 

Due date: June 21,201 1 

Thank you for your consistent and timely payments. We value your 
business. 

Your account number. - 
For service at: F 
Questions or office Locations? 
Call 602-371-6787 or 1-800-253-!M07, 
Mon - Fri. T30arn - 5:00prn 
Website: apssorn 
Para servicio en espaiioi llarne al: 
602371-6861 (Phoenix) o 
1-800-252-941 0 (Olras areas) 

Demand Side Management 
Implementation Plan for 2012 

On June 1,201 1, Arizona Public Service 
Company filed its application lor approval of its 
201 2 Demand Side Management 
Implementation Plan with the Arizona 
Corporation Commission in Docket No. E- 
01345A-11-0232. The 2012 DSM Pian describes 
the Energy Efficiency and Demand Response 
programs APS proposes to implement tD meet 
the total energy efficiency savings standard of 
3% for 201 1 and 201 2 as required by Afiiona 
Administmtiwe W e  R14-2-2404. The 2012 
DSM Plan is available for review during r%gUlar 
business hours at the Commission's o f f i s  at 
1200 W. Washington St., Phoenix, aZ 85007, 
at azcc.gov using the eDocket function. 

i 

http://azcc.gov


- _ -  

I aps.com 

I Your electricity bill MONTEZUMA RIMROCK WATER C 

Bill date: June 8,201 1 

Summary of what YOU owe 
Amount owing on your previous bill $43.20 

1 

I ~ess Payment made on May 20, thank you -$43.20 
quars Your balance forward $0.00 

PICrs Your new charges (details on following pages) 

Cost of electricity (with taxes and fees) $49.25 

Equa/s Total amount due $49.25 

Due date: June 21,201 1 

Your account number: 

Questions or ORice Locatims? 
Call 602-371 -6767 or I-w)&253-9407. 
Mon - Fri, 7:30am - 5:OOpm 
Website: aps.com 
Para servicia en espaiiol Hame al: 
602-371-6861 (Phoenix) o 
1%00-252-9410 (Was areas) 

Demand Side Management 
Implementation Plan for 2012 

On June 1.201 1, Arizona Public Service 
Company filed its application for approval of its 
2012 Demand Side Management 
Implementation Plan with the Arizona 
Corporation Commission in Docket No. E- 
01345A-11-0232. The 2012 DSM Plan describes 
the Energy Efficiency and Demand Response 
programs APS proposes to implement to meet 
me total energy efficiency savings standard of 
3% for 201 1 and 201 2 as required by Arizona 
Administrative Code Rl4-2-2404. The 2012 
DSM Plan is available for review during regular 
business hours at the Commission’s offices at 
1200 W. Washington St., Phoenix, AZ 85007, or 
at arcc.gov using the eDocket hnction. 

1 
I 

I 
I 

I 

! 

http://arcc.gov
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I 

tps.com I 
our electricity bill MQNTEZUMA RIMROCK WATER C 

Bill date: May 9,201 1 

Summary of what you owe 
Amount owing on your previous bill $54.03 
Less Payment made on Apr ‘1 9, thank you -$54.03 
~ ~ u a l s  Your balance fotward $0.00 

PIUS Your new charges (details on following pages) 

cost Of electricity (wia taxes and fees) $43.20 
E ~ U ~ S  Total amount due $43.20 

Due date: May 20,201 1 

Page 1 of 3 See page 2 for more information. 
- - - - - - - - - - - _ - -  

Your account numb- 

For a- 

Questions or Office Locations? 
Call 602-371-6767 or 1-800-253-9407, 
Mon - Fri. 7:3Oam - 5:OOpm 
Website: aps.com 
Para servicio en espaiiol ilarne al: 
602-371-6661 (Phoenix) o 
1-800-252-9410 (Otras areas) 

l -  
I 



- I ' "  t 

aps.corn 

I I   YOU^ ellectricity bill MONTEZUMA RIMROCK WATER C 

Bill date: May 9,2011 

Summary of what you owe 

less Payment made on Apr 19, thank you -$396.73 
k?quals Your balance forward $0.00 

Amount owing on your previous MI $396.73 

pfws Your new charges (details on foilowing pages) 

Gost of electricity (with taxes and bes) $425.40 
~ q u d s  Total amount due $425.40 

Due date: May 20,201 1 

Your account number. __ 
Forservkea- 4 - 
Questions or Qffice Locations? 
Call 602-372-6767 or 2-800-253-9407'. 
Mon - Fii, 7:302m - 5:OOpm 
Website: aps.com 
Para seFVici0 en espaiiol lfame al: 
6023718861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

Page 1 of 3 See page 2 for more information. 
- .- - 

men paying in person, please 
bring the bottom portion of your bill. 

_ _  . , .~ .~ 
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aps.com 

I =  Your electsici MOMTEZUIWA RIMROCK WATER CO 

Bill date: May 9,201 I 

Summary of what you owe 
Amount owing on your previous bill $27.29 
Less Payment made on Apr 19, thank you -$27.29 

-~ ~ ~ _ _  
€quais Your balance forward $0.00 
ffus Your new charges (derails on following pages) 

cost of el@C&kiV (with faxes and fees) $27.46 

~guels Totat amount due $27.46 

Due date: May 20,201 1 

Your account numb- 

For 

Questions or Office Locations? 
Call 602-371 -6767 or 1-800-253-9407, 
Mon - Fri, 7:30am - 5:OOpm 
Website: aps..com 
Para senticio en espafiof llarne a!: 
602-371-6861 (Phoenix) a 
1-800-252-9410 (mas areas} 

http://aps..com


Your electricity bill 

Bill date: April 7, 201 1 

Summary of what you Q W ~  

Amount owing on your previous bill 

Introducing the next generation of APS. 
Look for this logo in the future. 

$39.69 
~ 

~ e s s  Payment made on Mar 23, thank you -!&39.69 

€quais Your balance forward $0.00 

$54.03 
&wk Total amount due $54.03 

PIUS Your new charges (details on following pages) 

Cost of electricity (with taxes and fees) 

MONTUUMA RIMROCK WATER GOYPAN 

Your account number: 
For service a . L'- 
Questions or OFfice Locations? 

Mon - Fri, 7:30arn - 5:OOpm 
Website: aps-corn 
Para servicio en espafiol llame ai: 
6023714861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

Call 602-3716767 Of 1-800-253-9407, 

Due date: April 20,201 I 

When paying in person. please 
bring the bottom porlion of your bill. Page 1 of 3 See page 2 for more infomaban. 

- - - - - - - - . - _ -  - - -  - _ _ _ _ - _ - - - _  , 
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introducing the next generation of APS. 
Look for thls logo in the future. 

’- 

Your electricity bill MONTEZUMA RIMROCK WATER COMPAN 

Bill date: April 7, 201 1 

Summary of what y ~ u  owe 
Amount owing on your previous bill $349.52 
L.~SS Payment made on Mar 23, thank you -$349.52 

Equa/s Your balance forward $0.00 

plus Your new charges (details on following pages) 

Cost of electricity (wim taxes and fees) $396.73 
Equa/s Total amount due $396.73 

Due date: April 20,201 1 

Your account numtmc 0 
For service at. 

Questions or Office Locations? 
Call 602-37j-6767 or 1-800-253-9407, 
Mon - Fri, E30arn - 5:OOprn 
Website: aps-corn 
Para servicio en espafiol [fame al: 
602-371-6861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

r_ 

I -- 

When paying in perrmr, pi- 
bring the bottom portion of your bill. Page 1 of 3 See page 2 for more information. 

_ _  ~ .. ~ - _ - -  - - - - -  - _ _ - _ - - - _ -  - __._ - _ _ _ -  _ _  ~ 



1 

Introducing the next generation of APS. 
Look for this logo in the future. 

-*’ 

I 1 Your electricity bill MONTEZUllllA RiMROCK WATER COMPAN 

Bill date: April 7,201 I Your account number: __ 
For service a 

Questions or o f f r ce  Locations? 
Call 602-3715767 or 1-800-253-9407, 
Mon - Fri, 7:30am - 5:OOprn 
Website. aps corn 
Para servicio en espaiiol llame a1 

1-800-252-941 0 (Otras areas) 

F 
I Summary of what you owe 

Amount owing on your previous bill $24.97 

Less Payment made on Mar 23, thank you 424.97 
&ruafs Your baiance forward $0.00 602-371-6861 (Phoenix) o 

PIus Your new charges (details on following pages) 

Cost of electricity (wm taxes and fees) $27.29 
Equals Total amount due $27.29 

Due date: April 20,201 1 

When paying in person, please 
bring the bottom poition of your bill- Page 1 of 3 See page 2 for more information. 

- - - - - - . . - . _ . .  _. - ----_..- 



i I 

I 
I 

Introducing the next generation of APS. 
Look for this logo in the future. 

,-. 

Your electricity bill MONTEZUWIIA RIMROCK WATER COMPAN 

Y w r  account number. Bill date: March 9, 2011 

of what you 
- For service at: 

Questions or Office Locations? 
Call 602-37G6767 or 1-800-253-9407, 
Mon - Fri. 7:30am - 5:OOpm 
Website: aps-corn 
Para aervicio en espaiiol llame al. 

1-800-252-941 0 (Ob-as areas) 

Amount owing on your previous bifi 

musts Your balance forward $0.00 6023718861 (Phoenix) o 

PIUS 

$23.10 
LWS Payment made on Feb 22, thank you -$23.10 

Your new charges (details on following pages) 

Gost of d€?&iCity (with taxes and fees) $24.97 

EquaIs Total amount due $24.97 

Due date: March 22,201 1 

I 
~ 

When paying m person, plea= 
bring the bottom portion of your MI. Page I of 3 See page 2 for more information. _ _ _  _ _ _ _ _ _ _ _ _ I  .-_ - -.-- -..- - - - - - -  . . , _ _ . - - _ _ - - - - - - - I _ - -  

' !  



Introducing the next generation of APS. 
Look for this logo in the future. 

,'-' 

Your electrici MONTUUMA RIMROCK WATER COMPAN 

Bill date: March 9, 201 1 

mary ~f what p u  owe 

Your account number: 0 
For service at. 

m d  

Questions or Office Locations? 
Call 602-371-6767 or 1-800-25S9407. 
Man - Fri. 730arn - 5:00~m Amount owing on your previous bill $31 9-80 
Website: aps.com 
Pam servicio en espaiiol [lame ai: 

9-800-252-941 0 (Otras areas) 

~esr; Payment made on Feb 22, thank you -$32l.66 
Equak Your balance forward -$I -86 602-371-6861 (Phoenix) o 

Plus Your new charges {details on following pages) 

Cost of electricity (with taxes and fees} $351.38 
Equttfs Total amount due S49.52 

Due date: March 22,2011 

Page 1 Of 3 See page 2 for more information. 
When paying in person, please 

bring the bottom portion of y w r  bill. 



. 

introducing the next generation of APS. 
Look for this logo in the future. 

our etectriciay bill MONTEZUMA RIMROCK WAERCOMPAN 

I Bill date: March 9, 201 1 

Amount owing on your previous bill $35.24 - 
Less Pavment made on Feb 22, thank you $35.24 
MIAS Your balance forward $0.00 

PIUS Your new charges (details on following pages) 

cost of ekC&k$ty (with taxes and fees) $39.69 
muafs Total amount due $39.69 

Due date: March 22,2011 

Your account number: 

v for service at: 

Questtons W O f f i e  Locations? 
Call 602-371-6767 or 1-800-253-9407, 
Mon - Fri, 7:30am - 5:OOpm 
Website: apscorn 
Para servicio en espaiiol llame al: 
6023718861 (Phoenix) o 
1-800-252-941 0 (Otsas areas) 

When paying ic person, plea- 
bring the bottom portion of yaur bll. 

I 

Page 4 of3 See page 2 for more information. 
. -__ - - - -  - - - - _ - -  - - - - .  



- 1 .  

Introducing the next generation of APS. . ' 
Look for this logo in the future. i'- 

I. * 

Your electricity bill MONTEZUYA WMROCK WATER COMPAN 

Bill date: February 9,201 I 

Summary of what you owe 
Amount owing on your previous biil $48.66 
~ess Payment made on Jan 20, thank you 448.66 

~ 

~quals Your balance forward $0.00 
Hus Your new charges (details on following pages) 

Cost of electricity (with mes and fees) $3524 
Eqmk Total amount due 

Due date: February 22,2011 

Page 1 of 3 See page 2 for more information. 

$35.24 

Questions or Office Locations? 
Call 602-371 6767 or 1 -80@253-%07, 
Mon - Fri, 7:30am - 5:OOpm 
Websii: ap.s.com 
Para servicio en espaiiol llame ai: 
602-371-6861 (Phoenix) o 
1400-252-941 0 (Otras areas) 

A New C~rp~ra te  Identity for APS 

You've likely noticed a different APS logo at the 
top of this bill. This new look and logo are part of 
APS's new corporate identity. Today, 
transformational issues such as the 
development of dean energy technologies, 
energy effiiiency improvements and changing 
customer expectations necessitate a new 
approach for APS - including a new look and 
logo. The new corporate identity also pmvides 
APS a look and logo that are modem and 
flexible for a variety of uses. Though APS's look 
has changed. you can be assured our dedication 
to our customers and communities will remain. 

When paying m paraon. please 
bring the bottom portion of your biU 

http://ap.s.com


Your electricity bill 

introducing the next generation of APS. 
Look for this logo in the future. 

e-. 

c-  

WONTEZUMA RlMROCK WATER COMPAN 

Bill date: February 9,201 1 Your account number: - 
Summary of what you owe 
Amount owirm on vow wevious bill $30.75 

~ _ _ _ ~  ~~ ~- 

Less Payment made on Jan 20. thank y w  430.75 
+a/s Your balance forward $0.00 
PIUS YOUr new charges (details on following pages) 

Cost of electricity (with taxes and fees) $23.10 
Equals Total amount due $23.10 

Due date: February 22,201 1 

Questions OT Mfice Locations? 
Call 602-371-6767 or 1-800-253-9407, 
Mon - Fri, ?:30am - 5:00prn 
Website: aps.com 
Para selvicio en espabl llame af: 
602-371-6861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

A New Corporate Identity for APS 

You’ve likely noticed a diferent APS lago at the 
top of this bill. This new laok and logo are part of 
APS’s new corporate identity. Today, 
transfornational issues such as the 
development of dean energy technologies, 
energy efficiency improvements and changing 
customer expectations necessitate a new 
appfoach for APS - including a new look and 
logo. The new corporate identity also provides 
APS a look and logo that are modem and 
flexible for a variety of uses. Though APS’s look 
has changed, you can be assured our dedication 
to our customers and communities will remain. 

When peying in perron, please 

I Page 1 o f 3  See page 2 for more information. bringthebottompottionof~rbin. 
. . -.. _ _ _ _  - .. . - _ _  .~ _ _  . -  - - ..- 

j 



Yourelec I i 

BiN date: Jan 

Summary o' 
Amount awing on 

Prus Yournew 

Cost of efe 
Total mol 

Due date:. 

Introducing the next generation of APS. ' . aps 
took tor this logo in the future. i . 

1 Your electricity bill IWQNTEZUMA RIMROCK WATER COMPAN 

Bill date: February 9,201 1 

Summary of what you owe 
Amount ow'ng on your previous bill 

t?quals Your balance forward 
PIUS 

Questions or Offloe Locatiats? 
Call 602-371 -6767 or 1-800-253-9407, 
Mon - Frr, 730am - 5:oopm 
Website: aps.com 
Pam seMcio en espaiiol !tame al: 

1-800-252-941 0 (Oms areas) 

$387.85 
LSS Payment made on Jan 20, thank you -$387.85 

$O.OU 6023718861 (Phoenix) D 

Your new charges (details on foliowing pages) 

Cost of electricity (wifh taxes and fees) 
A New Corporate identity for APS 

You've likely noticed a dierent APS logo at the 
top of this bilt. This new look and @a are part of 
APSs new Cwporate rdentity. Today, 
transformational issues such as the 
development of clean energy technologies. 
energy eflciency impmvemenD; and ckmging 
customer expectations necessitate a R ~ W  
approach for APS - including a new look and 
logo. The new oorporate identity also provides 
APS a look and iogo that are madem and 
flexible for a variety of uses. Though APSs look 

to our cwmers  and communities will remain. 

$329.80 
W'l9.8Q ~iqwxs Total amount due 

has changed, frou M n  W aSSUW3d QWded-Wn a ~ \ + - \ I  

Due date: February 22,201 4 



I I C  

Your electricity bill MONTEZUMA WMROCK WATER COMPAN 

Bill date: January 11,201 I Your account number. 

For service at: - 
Questions or office Locatiwrs? Summary of what YQW owe 
Cali 602-3716767 or 1-800-253-9407, 
Mon - Fri, 7:3Oarn - 500pm 

Para senricio en espafioi lime ai: 

1-800-252-943 0 (Oms areas) 

Amount owing on your previous bill 
Less Payment made on Dec 20, thank you 449.52 Websi&: aps.com 

~quats Your balance forward $0.00 602-371888-l (Phoenix) o 

PIUS 

$49.52 

Your new charges (details on following pages) 

Cost of ektricity (witb taxes and fees) $48.66 Be On Time with SurePay 

Equals Total amount due 

Due date: January 25,201 1 

$48.66 Take the hassle and wony out of 
paying your electric bill. Sign up for 
SurePay, our automatic payment 
program. You’ll always be on time and 
you‘ll even save some money. Just 
campfete the enclosed bill form on 
page 2 and mail it in with your 
payment Visit aps.com/SumPay to 
learn more. 

When paying m perron, ptease 
bring the hottom portion of your bifl. Page I of 3 See page 2 for more information. 

~ 
- - .  - .- . - .  . 



Your electricity bill MONTEZUMA RIMROCK WATER COYPAN 

Bill date: January 11,201 I 

Summary of what you owe 
Amount owing on your previous bill $26.38 
Less Payment made on Dec 20, thank you -$26.38 
Equals Your balance forward $0.00 
Ahrs YOUr new Charges (details on following pages) 

Cost of efectn'city (with taxes and fees) $30.75 
Equds Total amount due $30.75 

Due date: January 25,2011 

Your account number: 

Questions or Office Locatims? 

Mon - Fri, 7:30am - 5:OOpm 
Website: aps.corn 
Para servicio en espaiiol flame ai: 
602-371-6861 (Phoenix) o 
1-800-252-941 0 (Obas areas) 

Be On Time with SurePay 

call 802-379 -6767 Of 1 -8OCL2539dO7, 

Take the hassle and w q  out of 
paying your electric bill. Sign up for 
SurePay, our automatic payment 
program. You'll always be an time and 
you'll even save some money. Just 
complete me enclosed bill fom on 
page 2 and mail it in with your 
payment. Visit aps.com/SurePay to 
learn more. 

when payingin parson, ptease 
brim the bouom pottion of your bill. Page 1 of 3 See page 2 for more information. 

- - -  - . __.~.___._...--___I______ - - -  .- 



MONTEZUMA RIMROCK WC LLC 
PO BOX 10 

RIMROCK A 2  86335-0010 13071 - hlontezuma Rimrock Wc Llc 

ANNUAL SAMPLING FEE WOIRKSHEET 

Owner Id #: 732s llwp 

Billing €or Calendar Year: 3,012 

Due Date: 04/06/2012 

250.00 
&% 3LPi 

Base Fee (all MAP systems) . . . . . . . . . . . . .  : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 

Fee per Connection in 2012 . . . . . . . . . . . . .  209 comwticms X $ 2.57. . . . . . . . . . . . . . . . .  $ 537.13 
Total Samplhg Fee. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 787.13 
Plus Paid interest Chaxges audfor Other A4djustments .................................... $ 0.00 
Plus Unpaid Interest Charges as of 0232112012. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 0.00 
It.liniis Payments Receival andlor Other Adjustments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 0.00 
A m o u ~ ~ D u ~  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 787.13 

Make your check or money order payable to Stare of ATLXXUI 
THIS FORM M U S  ACCOMPANY YOUR REMITTANCE. 

Mail to: Arizona Department of Environmeeutal Quality 
Po Box 15228 
Phoenix. A2 85005 

Check Number: 

Received: 

Postmarked: 
csj (PP-IIZUIL 

Fntererl: WMiaIGO 

. .... ........ ............. ___.-- .... . . . . . . . . . . . .  



c 

MONTEZUW PJMROCK WATER COMPANY LLC 

P O h X  10 
Mo& A 2  86335-0010 

,4WDA: 56534 A45 

Period Covered: 03/28/2012 - 03/27/2013 
Due: Date: m/m/2012 

~ ~ ~ U N T D U E  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 500.00 
Pius Paid Inter& Charges auJior Otlier Acljustineuts $ 0.00 
PltKj Unpaid luterest Chiuges as of 02’ IS/ 12 - $.-- 0.00 
Minus Paymeiits Received a d o r  Otlier Adjustments $ 0.00 
‘[wl &dame Due @iew make check payable ttl State ofc\rjmm:) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 
. b o u n t  received by ADEQ. 6 - 

....................................... 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
500.00 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Make your check or money order payable to State of Ariwna 
TlHS F41WI MUST ACCQMPANY YOUR REMITTANCE- 

Mail to: Arizona De artment of Environmend Quality 
PO Box ISfB 
Phoenix, AZ 85005 

Check Number: 
i 

Received: 
~ 

fiutered: ImmGu 

Postmarked: 
c9 w1.-m12 



c 

02001 School Equalization 103i28 134.72 
943.66 1,340.72 

08150 Yav.CommunityCallege 394.15 514.42 
11213 Montezuma-Rimrock FD 679.07 989.84 
11900 Fire Dist AssistFund 23.11 30.74 
14900 Yav.Co. Librarv Dist 31 -74  44.90 

05026 BeaverCreekElearSD126 

-... . 
15001 Yav. FloodControlDist 6.95 9.53 

. . - -  This Is Ms only notbe you will renwhm. _ .  " 

Ross D. Jacobs 

1015 Fak Sbeet 
Yawapai Gaunty Treasurer 

_ _  - . 

943-92-890 7 1 lllllllllll llllllllll lllllllllllllllllllllll 
OOZOO41 01 AV 0.932 '*AUTO T2 0 07%? 663350Q1010 

PLEASE IKCLLiGE YDJR 

ON YOUR CHECK 
THERE MU BE A CHARGE FOR EACH RETURNED CHECK 
AND YOUR TAXES WILL REVERT TO AN UNPAID STATUS. 

PAYMENT INSTRUCT101 
TO pay the 1 st half instailmPnf and fi 111 war 
or less, send the 1si 
no iater than i\lov. 1 201 0. Tc 
the 2nd half coupon' with your payment Dostma1 
Map 2,201 i . To pay taxes fi 
billed per notice exceeds $1 00, send the 1 st half 

ment postmarked no later than Jan. 3,201 
wixbe charged for current year. 

US 
. . ._. .. - ._ ._.. , -, tax notices of $1 00 
[half coupon with our a ment stmarked 

I my the)Cnd !a# in&ent, send 
iked no later than 

Dr me full year if the entrre amount 
sjth your 
interest 

., I -" ~ ?,.> .,, 
Li. . &.;.'&or . p- : 3 '4 85E Z& *3: 

Ross D. Jacobs 
Yavapai County Treasurer 
1015 Fair Street 
Prescott AZ 86305-1807 

coupon t 
1 andno 



DETACH PA- ke chec a awe fo: payment in u.>. r u m  UNI 
%OSS D. 5B)chx 
Yavapai County Treasurer 
1015 Fair Street I, Delinquent after Nowember 1,2191 1 

/ Parcel Number: 943-92-690 7 Joli Number: 0000000 

If your mortgage company makes 
taK c,,nslder *is 
copy for your records only. 

Any total pro e@ tax notice of $1 00 or less must 
be paid in f& usin the first pa ment cou 
later than ~ovemier 1,201 ?at %OD hi? no 
Remit onefull yearpaymentforbilledamauntsoVer 
$1 00 by Dec. 31,2M1 and no interest will be 
charged for current year. Mail full year payment with 
1 st half coupon. 

Yavapai County Treas 
- R o s s  D. Jacobs 

1015 Fair Street 
Prescott AZ 86305-1 

2OLL 943f9269003 1 000000~09~6200000204?~~ 

--- -1_------ 

~~~~ i E l ' t m W r r n P A ' f M ~ ~ ~  
Ross 0. Jacobs 
Yavapai County Treasurer 

1 lal5 Fair Street 

Make check payabie to: Payment in U.S. FUNDS ONLY 

If your mortgage company makes 
tax payments consider this natlce 88 a courtesy 
copy for your records only. 

Any total pr erty tax notice of $1 00 or less must *40525517(12f 

I 

bepaidinfiusin thefirst a entco m,no 
later than ~ovemLr I,  mpt y1 ~OO!~IW. 
Remit one full year payment for billed amounts over 
$100 by tk31,2011 and 110 int@ereStwill be 
charged far ment year. lMaii full year payment with 
lsthalfwpon. 

Ross D. Jacobs 
Ysvapai Cwnty Treasurer i, 
1015 Fair Street 
Prescott AZ 86305-1807 

I 

20LL 4052551702 1~00000003257200000016286 



--___- - _ _  Y -  -~ 

Pojnt & Pay - Create Order Page 1 of1 

Thank you for your payment! 
This service has been provided by Y a \ ~ a , m  '.;o::ntv 7 T':SSL, er's SfTc-. A2 and Psr;it ; A  P i , .  We 
value your business. Please keep this receipt for future reference. 

You have made a payment to :'c^ivai's CL I -t /  ''et-1.xiiar's C M J L G  HZ , your payment was 
processed at ,: ::mm?d offcc. . The Yavapai County Treasurer's Office Thanks You for your 
payment. 

Name: PATRICIA OLSEN 
Address: 
Contact: 
Comments: 2010 2nd 112 

Payment ID: 6518003 
Date: 05/02/1 I 10:37 AM 
Subtotal: $230.67 
Fee: $5.77 
Total: $236.44 
Method: Credit or Debit Carp-) 

ftem Purchased Transaction Description Account Amount 
Property taxes Y avapaiCnkyPropTxPmt 405-25-51702 $230.67 

Signature: Date: f I 
By signing this receipt you agree to the terms and conditions of this service. 

You wil( see two line items on your credit or debit card statement. One line will indicate the amount you paid to 
the Yavapai County Treasurer's Office and will read YavapaiCnfyPropTxPmt . If you have any questions about 
either of these charges please call 1-888-891-6064. 

https://agent.pointandpay.net/pointandpay_counter/viewReceipt.do?method=viewPaymen tR... 5/2/20 1 1 
. _ -  

https://agent.pointandpay.net/pointandpay_counter/viewReceipt.do?method=viewPaymen
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